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37T BT QYT / Chairman's Message

3 TR R,

H af1ues I BI IOREd! ANMND A 5 H 3T T BT BlfGd W
FRAT § 3R A1 2012 BT A 3fafy & forg amuas & @ arffe
RIS Ay uqd Rl & |

IRT® ai¥ie aRgza qon facha IR

Afge e afdfe Temsll § §B YR & Had fa@rs U | SuwTaT
g ¥ GUR 2 ET R | RIS <R § fRrae arg frg 7 PRax wgfea
fRidTST e a1 g8 © |

TR aF # i IRl W Y drebiford <dmal & ar afoiiers
YR W 31 rafafer gAfda gReremi & ST v fEfomm 331 9 et
DI TR B FHIILT GRT BIBT AT TP R [T AT fobg IRT &3 1
FEOT AT T AT AT T ST 31Y 919 2 | a9 2011 &7 =vefy
oY % 71 & Y SN gfg # 1.2 vl @ Rixrae o | faema
AESAS F0T TR P DROT AT GIR BT MG, 0T ST
BT AT 3R SRIGARI BT TR ded] g &% 4 I &3 H i
PRIGA IR SFHE 41T TST |

IWRAT g8 U4 fapraeiiel sreferaen H A1 faer &1 iy &5f <& 5
Hifae il o1 At e H g8 FRmEae & WY y91a $I aeir
2| foad & AmFel |, 99 9 Shondl gfg (a¥—ax—ad) 2011 @1 gl
BHTE! ¥ 9.6 U & AT A HH BIbR 2012 B Uil [TATET H 8.1
yfrerd 8 TS | FTeiiel | 2011 @1 Al et # e 7 g frrae
B! forg = AT SfAY0T JTRT H T STUeATaRd B o |

U eI sreiegaRerali § a1 Wil & W U A9 2012 H
IER T B | e & Al H FToidl T ©dF H gSarsT qaebifa
|19 3 B4 & fbg A1 H 33 ol oS |

¥ 2012 B ART ¥ Ped I b IJRRISI A 7 gfg gz o™
driifers—<Torifae R qen gt IRes aRear afwferd g |
Fed I BT AT IRAT oI 341 @Y & IRM U Ok 110
IFRIDT Sfelk I 9eHR URT IR 119 IFRID] SfeR &l 13T |

AR Ii® uRgw

2011—12 T R A & SR SEndt 9fg & B 6.1% <8 TS
e A el # I8 6.9% AR 2010—11 & degadl AR H
8.3% ol | SHST G HRYT A derd # g5 fREe & o v
S @ 28% ¥ ¥ BIax AR fom el # 08% I8 TAT| AT &
JUEATH JBR IET (SHH a9 2011—12 BT A G ARl a1 fomnfea #
8.7% @I gig 8%) | B MAATHR VAR, 2011 & SR SIS gfg

Oriental Bank of Commerce b

o & 2R

Dear Shareholders,

| have great pleasure to welcome all of you to the Eighteenth
Annual General Meeting of your Bank and present the Annual
Report of your Bank for the period ended March 2012.

Global Economic Scenario & Financial Markets

Global macroeconomic conditions have shown signs of modest
improvement. Consumer spending has been improving. While the
unemployment rate has been trending down, concerns remain
about the sustainability of this trend.

The immediate pressures on the financial markets in the euro area
have been alleviated to a large extent by the ECB injecting liquidity
of more than one trillion euro through two long-term refinancing
operations. However, a sustainable solution to the euro area debt
problem is yet to emerge. GDP growth in the euro area declined by
1.2 per cent in Q4 of 2011. The fiscal correction necessitated by
the large public debt levels, tightening of credit conditions and
persistently high unemployment have added to the downward
pressure on the economic activity in the euro area.

Growth also slowed down in Emerging & Developing Economies
(EDEs) reflecting the combined impact of monetary tightening and
slowdown in global growth. As regards BRICS, GDP growth
(y-0-y) in China declined from an average of 9.6 per centin the first
half of 2011 to 8.1 per centin Q1 of 2012. The slowdown in growth
was also sharp in Brazil in Q4 of 2011, but relatively modest in
Russia and South Africa.

Headline measures of inflation in major advanced economies
continued to soften in March 2012. Amongst the BRICS, while
headline inflation moderated in Brazil and Russia in March, it
edged upin China.

International crude oil prices have surged since the beginning of
2012 reflecting both geo-political concerns and abundant global
liquidity. The price of the average Indian basket of crude increased
from US$ 110 per barrel to US$ 119 per barrel during the same
period.

Indian Economic Scenario

GDP growth moderated to 6.1 per cent during Q3 of 2011-12 from
6.9 per centin Q2 and 8.3 per cent in the corresponding quarter of
2010-11. This was mainly due to moderation in industrial growth
from 2.8 per centin Q2 to 0.8 per cent in Q3. The services sector
held up relatively well (with growth being 8.7 per cent in both Q2
and Q3 of 2011-12). Overall, GDP growth during April-December
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H Pl MR 311g iR I8 o av @l degwdl 3@ § 8.1% H &4
BN 6.9% & TS | G & 3fd H 1T 31 AT 2012 BT STEN 6.9% <& |

AN STTe gadid (AEamsdl) # gig 2011—12 (SId—HRas))
% SR fUsel a9 B Tagw4l a1 & 8.1% & JHad 3.5% UR B
BT | ST AR TATHROT & ITFAR TT&T YT ATl T Fedaai|
I &3 H HEI 1.8% AAT 0.9% DI FUMHSD Jig Iol Bg, dol
SYHIRTT fehre avg & H gfg $H Blax 2.7% W & | I ygfeaan
gl & f e fard § e o fowar i & «afim
UTaHerl § G188 6.9% A & 8T 81T |

TR AT o GADID (SRUISIS) ERWDIT Sil S A—TGdR 2011 B
SR 9 Hfcerd 3 e €N, AT 2012 & 3id qeb RebR 6.9 UfcTerd &
g Sl RoTd 9@ & 7 Uferd & Ueel Uadhe @ oy off | e+
feaR—oat # germifa # fRmae wEaa | uerelf & 1o #
IS HH & HRUT Y, TRAN—AT § I8 RRMEC TRIaan Jerd IR
Qe faffia Screl @1 W & HR g8 ST Ugell IR & auf &
q1e 5 Ffer 3 B & |

qeT MY (-3 ) ®1 gl Sl facig av 2011—12 & ARA H 17
gfcrerd U= ff 3R ST HiaTe! SHRIREAT 7 gg¢ gia Pl il &, a9 &
SR AT, 2012 & 3T Tb DA BIHR 9T 13 U= &1 T8 Sl Rord
d% BT 15.5 U & ARSI UTaper A HH © o] a9 & ATehier
HAA ¥ ol ARAT 3 F&N AT F0T BT AT HH G112 |

IR @ 07 § gfg 2011—12 & 3R & 22.1 URIed & &4 Bl
BRAW! 2012 TP 15.4 URIeId 81 TS S Ol Miiep aTffaferar
Terfel 2 | qenfd W # 9% Igaw 16.8 UG 81 TS S 16 TR &
gaefl 3TgHM # 31fdd & | BHRa%I 2012 dF & fAIRoTa afidbel | uar
IAdT & b 0T gfg H F TS wU W PV, IS, AIRAT qAqT
Jafaaes Foi U= MR off | 9 & 3fd H IR @Wrem= & Foll H§ 1S
ol BN T SR BT 07 YaTE 3 gfeg BT aRomH o |

Y 2011—12 & SR THE JY[AT MY dpbi Pl Al ST X 45
MR 3 3R ST AiS MR X 125 MR 3 h ¢ T8 | ATaol+d
&3 & 5 YT dobi DI WIRA A 0T ¥ AIE 2011 B 11.0 Uiwra 4
Fehx RIGaR 2011 F 12.8 UL 8T T8 7R HRax! 2012 H I THIT 34T
TR R G911 Y81, S 39 91 Bl S2iar & fb d @) Feor &9 AT &9

Hebd B ST AT AT |
facia asf 2012—13 & fog wrdl uRgza

facia a¥ 2012—13 & BT goic H, TRl & UfAM! BT e |
REd g, AN &3 & W1 doi iR Iy aRermsil &1 158.80
fafera Tud @Y Yol Jfrafed @1 T8 € | I8 fawiy ay 2012 H W
&5 B dobt H oIS s 120 fIfer vu3 &1 f¥ & afaRad 2 |

fopari &1 =T gdig a7 oed facha a¥ & 4750 faferm & dgay
facia a¥ 2013 ¥ 5750 faferas &= fear = @ | foamt &1 7 gfereg

D TSl IR Y A B B F0T GodT BRI DI AISET TSl T
IS faid a9 2013 T Fe1 &1 T8 & | A ST B Bl Vb

2 <K&

2011 slowed significantly to 6.9 per cent from 8.1 per cent in the
corresponding period of the previous year. The GDP at the year
endi.e. 31stMarch 2012 stood at 6.9%.

Growth in the index of industrial production (IIP) decelerated to 3.5
per cent during 2011-12 (April-February) from 8.1 per cent in the
corresponding period of the previous year. In terms of use-based
classification, while capital goods and intermediate goods sectors
registered negative growth of 1.8 per cent and 0.9 per cent,
respectively, the growth of the consumer durables sector
decelerated to 2.7 per cent. These trends suggest that activity may
have expanded slower than 6.9 per cent in Q4 implied in the
advance estimates of GDP.

Headline wholesale price index (WPI) inflation, which remained
above 9 per cent during April-November 2011, moderated to 6.9
per cent by end-March 2012, consistent with the Reserve Bank's
indicative projection of 7 per cent. However, while the moderation
in inflation in December-January owed largely to softening of food
prices, the moderation in February-March was largely driven by
core non-food manufactured products inflation, which fell below 5
per cent for the first time after two years.

Money supply (M3) growth, which was 17 per cent at the
beginning of the financial year 2011-12, reflecting strong growth in
time deposits, moderated during the course of the year to about 13
per cent by end-March 2012, lower than the Reserve Bank's
indicative trajectory of 15.5 per cent, mirroring both tightness in
primary liquidity and lower credit demand during most part of the
year.

Non-food credit growth decelerated from 22.1 per cent at the
beginning of 2011-12 to 15.4 per cent by February 2012 reflecting
slower economic activity. However, it picked up to 16.8 per cent in
March, higher than the indicative projection of 16 per cent.
Disaggregated data up to February 2012 showed that the
deceleration in credit growth was broad-based across agriculture,
industry, services and personal loans. The pick-up in non-food
bank credit towards the year-end was on account of increased
credit flow to agriculture and industry.

During 2011-12, modal deposit rates of major scheduled
commercial banks (SCBs) increased by 45 basis points (bps), and
their modal base rates by 125 bps. Weighted average lending
rates of five major public sector banks increased from 11.0 per
cent in March 2011 to 12.8 per cent by September 2011 and
remained broadly at that level in February 2012, suggesting that
bank lending rates were broadly following the policy rate signal.

Outlook for FY 2012-13

In the Union Budget for FY 2012-13, a sum of Rs.158.80 billion
capital has been allocated to all Public Sector Banks and financial
institutions for FY 2012 , keeping in view Basel —Ill norms. This is
in addition to the infusion of Rs 120 billionin PSBs in FY 2012.

The target for credit flow to farmers has been raised from Rs 4750
billion in FY12 to Rs. 5750 billion in FY13. The existing interest
subvention scheme of providing short term crop loan to farmers at
7% interest has been extended to FY13. Kisan Credit card
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TS BT T B forg, Tt YANT TEeH wR AT foba St |, fhar

BT PTS AT H HLIE AT ST |

2013—16 & forg wrdl URged fAwfid srefcgavensii # | I8Tel &

geIraT B, forad 39 <@ W HA 9 gd 1 2 ufied | @e e &

I &1 wgfed e e |

I gl & 39 AarEaRYT H JRad feicgaRen & JHel Fad g1 gl

2— S Il Afadal & forg, ST 3fu Siad 'R Bl a1 6 & oy

IUGA I dTell DNl DT AT H 7, JASTTR & Fa¥R FATK by

=T ST BT TSI |

AR IfH 7T B yE g

O  =Rxq 3nf¥fa yomell woiq@ ¥, Tefd gdt €1 # Rerar & ufa
SIReH 93T € |

O <ara wWewr 9 At yahe BT © {5 I @Y goit wafwan, wrd
gqraqef qrararer § i fame sdems ¥ siferd JE |

O IR RYd §b & gomel Sk wderor & fwpy W Ried &
Terrfica @ gRe e 2

Ty 2011—12 & IR IFIYT AMVNIS Dbl BT FHol 1 AREAT
17.4% @1 gig g 3R U 61,124.8 AT 3 & WR TP Ugd T
Safd gl JFaf & SR FOT YATE H 193 % B Iy g R I
47,047.9 fAfe 30 & WIR T UgT AT | AT, 2012 B 3 H WA
TaT (TA—3) 65,041.2 fAfea 301 381 IR g8H JH—3—aY EIR W
13.0 Ufrerd @1 9fEg g2 |

9 @ rifore @ g= faRivag

H T 2011—12 & foQ oMuss & & HRIfFwRT @1 faRva] |8y

IR PRl G

Q AU §F P B BRIGR [UBl I¥ B 2,365,893 BRIS SUY &
HbTael 31 HTE, 2012 Pl 2,609,015 BRIS BUY V&1 MR THH
33,122 FRIS U (14.04% BT I(G) T gig g | 919, 2012 &
3 #, ST RIRRI 3R FHol 3MUH 1,55,965 B SUY AT
1,13,050 RIS T T& AR TTH HAM: 12.16% 3R 16.74 % &I

&g |

Q 31U §b BT 0T SHI AU AT 2011 B 69.73% D Fblael
AT 2012 H 72.68% V&T | 5§ T H AT TATET TIw T
idfeTd & oI IR & IUTGH &A1 Bl F 0T SaTIBATAN
BT R HRAT & |

Q 3D d% & WAHGAT &F & JIfH wHrafia faa d& For
(QudRe) @ 40% @ FuiRa ufoA & garaer 42.26% R |
e & JFAR UTATHebdT &3 AT 7 4,876 RIS TR B g
8% (13.68% @1 gfg) 3R A A9 2011 & 35,651 RIS TUI A
BN AT 2012 B 3 H 40,527 HRIS U & Y |

QO PN e & Kl A 15,411 PRI DU X3 O AH H UIeT Pl
@ AN 11,860 BRIS T o | B P AAT H 21.15% DI

g TS | UTET Y 7 33.44% 1 I T8 |
O &9 Ud oY Se¥ (THUHE) BT 96 BT YU 15,844 TRIS

scheme will be modified to make KCC a smart card which could be
used atATMs

For 2013-2016, the outlook suggests some recovery in advanced
economies, bringing these countries back to the pre-recession
growth trend of a little more than 2%.

The greatest challenge for the global economy in this slow growth
environment is to raise productivity without losing job
opportunities for the millions who are looking for reasonably paid
jobs to support their living standards.

Developments in Indian Banking

O  The domestic financial system remained robust, though
risks to stability increased in the recent period.

O  Stress tests also revealed that banks' capital adequacy
remained above regulatory requirements, even under
severe stress scenarios.

O  Findings of RBI's systemic risk survey (SRS) reaffirmed the
stability of the system.

Aggregate Deposits of the Scheduled Commercial Banks (SCBs)
grew by 17.4% during the year 2011-12 to a level of Rs. 61,124.8
billion while credit flow achieved a growth of 19.3% during the
same period, to reach a level of Rs. 47,047.9 billion. The Broad
Money (M3) as at end March 2012 was Rs.65,041.2 billion, with a
growth of 13.0% on year-on-year basis.

Performance Highlights of the Bank

| have immense pleasure in sharing with you, your Bank's
performance for the year 2011-12:-

O  The Total Business Mix of your Bank stood at Rs.2,69,015
crore as on March 31, 2012 as against Rs.2,35,893 crore in
the previous year reflecting an increase of Rs.33,122 crore
(growth of 14.04%). As at end-March 2012, Deposits and
Gross Advances stood at Rs.1,55,965 crore and
Rs.1,13,050 crore, registering a growth of 12.16% and
16.74%, respectively.

O  The CD ratio of your Bank stood at 72.68 % as of March
2012 as against 69.73% as of March 2011. The Advances
portfolio of the Bank is well diversified, balanced and the
credit needs of productive sectors of the economy have
been met.

QO  The Priority Sector (PS) Advances of your Bank constituted
42.26% of Adjusted Net Bank Credit (ANBC) as against the
requirement of 40%. In value terms, PS Advances increased
by Rs.4,876 crore (a growth of 13.68%) to reach a level of
Rs.40,527 crore as at end March 2012 from Rs.35,651 crore
as atend March 2011.

O  Total advances to Agriculture Sector stood at Rs.15,411
crore, out of which advances to Direct Agriculture was
Rs.11,860 crore. Total Agriculture Advances grew by
21.15%. Direct Agriculture grew by 33.44%.

O  Bank's exposure to Micro and Small Enterprises (MSE)
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Em%mm

©)

©)

IR IGHY 17,978 RIS U &I AT 3R FH 2011—12 B
SR 13.47% 1 IfE g8 |

316 20T 1102 BRIS DU T dGHY 1191 BRIS BUY Bl TV 3R
97 a¥ 2011—12 & SR 8.04% ! gfeg &of 8% |

AT 2012 P 37d H, Jb BT TRATAT AT 3141 BRIS BUI VET |
facia a9 2011—12 & R Faa =1 TR 4,178 FRIS TR
T TGPN 4,216 RIS BT BT 7T |

IJaI9Y &l (2011—12)

BRIIR $ T4 St

©)

& 1 S-SR Harii & forg rfIdd axgel g (T & wu
BT B T 27.07.2011 DI LI BlfesT BRUNIH 3i1h SfSAT
(TATERANSTETE) b ST AT S0 IR BRlleR by | a8 dyar
ORI B 8 ATERIT # 3R Beted Bl 1 AT H Y6 8 b ¢ |

AR 9% 71 14 RIAER, 2011 BT TAGISME HISH & AT AT
ST IR BIER by 3R 22 AR, 2011 BT HI—FSS HiSC
PTS Y B | 31.03.2012 BT TARI TGS §IRT 8,550 BTIS| BT
ST 3R o w1, fS7=H 9 5,910 BTS SR by 1Y 1 |

AR d% ¥ 3 AT, 2011 DI ARAA FTART BN B AU
HHSITT SITU WX S1ER U iR Niee d& Afsderd diferdt
Y DI 31102011 H 31.032012 Bl AR & IRM db R
9,976 TTforRiT 9= TTE |

SIECIECIE L]

©)

©)

¢ 4fBT ATEdT @ forg T B fhwdl &1 i TS YA H

BT G IS BT TE |
AT AT T WAl & RN & YA & SR Sl Bl

Rive amenRa aefien=or aIr, fova 3 |

T I ATEd! & forg T T oF—<d uras & SiferrsT
SRR 1 G Y Bl TS |

JATST -1 & [oTU THUHAUK SR S JMMSST AT A
ST ATEDT ERT IORR 3MMSS! STl UR BHIF UR FRIITd H el
AT BT DI YA B B d18 YT Sl ok JRET & U
A fg Y |

TERTE WRBR & o1 de de d—=1g Al HR b1 Sif-clig
T BT G e BT IrEDt B forg g A T |

d% @ W dewIge @ GR& 9eM & fory 256—fdT T
Taaces dfelse (34Y) THgayd Affhae o foar T3 |

T H A6 e UghT (HIEH) ArL @ TS |

WHR WM & DhIPpd PFram (Fdd=D) @ forg dfredar
AR A fobam 13 |

% 7 wlig & oy § <SSR dor sifdes Raw e gfaem
I DI |

<

increased to Rs.17,978 crore from Rs.15,844 crore, thus
growing by 13.47% during 2011-12.

Loans for Education increased to Rs.1,191 crore from
Rs.1102 crore, thus recording a growth of 8.04% during the
year2011-12.

Operating Profit of the Bank as at end March 2012 stood at
Rs. 3,141 Crore. During the FY 2011-12, Net Interest Income
(Nll)increased to Rs. 4,216 crore from Rs. 4,178 crore.

New Initiatives (2011-12)

Business Initiatives

o

The Bank signed MoU with Stock Holding Corporation of
India Ltd. (SHCIL) on 27.07.2011 to act as Authorized
Collection Centre (ACC) for e—Stamping services. It has
already started in 8 branches of Gujarat and 1 branch of
Karnataka.

Our Bank signed an MoU with SBI Cards on 14" Sep' 2011
and launched the Co-Branded Credit Cards on 22"
Oct'2011. As on 31.03.2012, 8550 cards are sourced by our
branches out of which 5910 cards were issued.

The Bank signed an MoU with Oriental Insurance Company
on 3 Oct' 2011 and launched the Oriental Bank Mediclaim

Policy. During the period from 03.10.2011 to 31.03.2012,
9976 policies have been sold by the Bank.

IT Initiatives

)

)

Launched the facility for net banking customers to pay Loan
installments online.

System driven classification of accounts as per Income
Recognition and Accounts Classification (IRAC) norms has
beenimplemented.

Facility launched for Online Generation of Login and
Transaction passwords for net banking customers.

Security features like SMS based Tracker-ID for online
transactions and entering password by Net Banking
customers after recognizing the personalized image and
personalized text appearing on screen on entering the user
ID, have been implemented.

Launched facility for Net Banking customers to make online
payments for VAT and Central Sales Tax for Govt. of
Maharashtra.

256-bit VeriSign Extended Validation (EV) SSL certificate
has been implemented to enhance security of Bank's all
websites.

Cheque Truncation System (CTS) has been extended in
Chennai.

Software solution for centralized payment of Govt. pension
(CPPC) has been implemented.

Bank has implemented e-Tendering and online Reverse
Auction facilities for procurements.
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TETH & SIRT 3T R B I 1 G Yo Y T8 |

GI3IgE Gider, THUATYE 3fefc AT AaIgel dfhdT areli o
TEITH TR USHHROT B MR GOl 98 H &I JIwT TH
B |

AV PRYUIRS $HEH 2012—13
20 HRTYEUHT § W BE HEEED] BT Uefd 3edel © wU H
RO TAT AT BT YU BrATTd H AT PP Uh THRY
GITGATHE @il TG |
TSI PRUNCT AT BT IR IR TAT AR IS o B
SYR WAl dT 37 IERll # faRd fhar mam | o9 & 15 a1
PRUNC AMETY 50,000 HIIS TYY ¥ 7D BT HRIGR FHTeA T
3R A Y Braterd B Rare d¥ |

7 URRI® BRIl BT gA1S | SR U3/ SRIES (AR,
TISTATETE, ARG, dRell oI <8RIgH) H 5 3R ISRAT (SR
AT SRAER) | 2 T7 S¥YR, #’S U4 IRl H 3 5
TR BrITerdl Bl o |

U= Brafed ¥ afdae gRT Rea snRaat / Reor Saarsit gen
Jopfeue fSfeTad) I9a1 W faRly e Bfgd x|

J8dR UTEd AQdrl & fare gieifRray

©)

©)

©)

)

©)

3maesT S AdGITG &9 & T {B d6 § A T W8 100%
PRIAR AT e TAT AT TH PR BT AR & STRY
o ST 2, f=IaT IS UHaN 27001 AEfHh®HA © | JMEHI Bl
T B I IR T Had GIH w0 4 < SR el et oo
Refd # SRR 3R 3 srer w1 ghkea &1 & forg
e STeT Hex Hes SR AT E |

T, 2012 & FT H , YD db B 1270 TEIVH AR 32.71 I BT
PTS IR T | IFIET 1.2 TRI 4 b ofFe b b TEIvH &
SR fhg ST € |

AMUPD Jb P PRURCS IS THAMRID & AR AN HRARS
B4 & AJHU 3 TG FaAME, ATHYPD, GOl AR
RITET HAYOT 99 & oY 39 o H uRadH faar 1=
2| Jogafdid fofe S gAvws @ifve gaw, Tigds faceh ga1
PRIGR Th, TS AHI, TGS IS, Weldha ST aein
d% g1 el @ ywra a1 Rerfay senfe &1 Ase # W fean
AT B | J9¥TSC B GREAT TS ¥ 256 fdT TATHUS SR
AN PRD BT TS B |

IR HE AfaRad faevad o] &va 3 3 ywrdt qem
R IR AT S 0T Bl ARG Rl BT e
A, d€ TAT 467 FR BT Y, T A gRT URIas
G BRAT TAT B GRE SURI | I & R Siks Y 93,000
Y UTEDT I e SfhTT UTRD MR 4.46 AT 81 14T © iR
3 <fF1a &€ 74,000 T U4 U & |

JITRT, TISUHE] & SR 3faR §eb IfS 37eRoT dorr Smsuadioy

)

Facility of payment of Income Tax through ATMs has been
launched.

Launched features on ATMs for registration and
deregistration for POS facility, SMS Alerts and Mobile
Banking Services

New Corporate Initiatives 2012-13

Change to a flat Organizational Structure with deployment of
six General Managers out of 20 as Regional Heads and
remaining deployed at Head Office.

Rationalization of Large Corporate Branches and transfer of
large value accounts to these LCBs. Henceforth 15 LCBs
will handle over Rs.50000 crore business and report directly
to Head Office.

Reconstitution of 7 Regional Offices. 5 in Uttar
Pradesh/Uttarakhand (Agra, Ghaziabad, Lucknow, Bareilly
and Dehradun) and 2 in Rajasthan (Jaipur and
Sriganganagar) and creation of 3 new Regional Offices at
Jodhpur, Meerut and Varanasi.

Verticals at Head Office to focus on Retail Assets/Retail
Liabilities and Alternate Delivery Channels.

Technology for Better Customer Service

o

Your Bank is amongst the few Public Sector Banks where
100% of the business is routed through robust and state of
the art Core Banking Solution, which has ISO 27001
Certification. For offering one stop seamless services to
customers as well as to ensure business continuity and zero
data loss in case of any disaster situation a three way data
center setup has been created.

As at the end of March 2012, your Bank has got ATM base of
1270 and card base of 32.71 lakh. More than 1.2 lakh
transactions are happening per day through Bank's ATMs.

Your Bank's Corporate Website is contemporary and its
design has been further changed in line with our corporate
image to make it more informative, appealing, attractive and
user friendly. Value added links like NSE Market Tracker,
NSE Foreign Exchange Tracker, BSE Sensex, NSE Nifty,
sports update and status of payments of bills by the Bank
etc. have beenincorporated in the site. The website has also
been secured by implementing 256 bits SSL encryption from
VeriSign.

Your Bank's widely used Internet Banking facility has been
further enriched and made more secure by implementation
of various additional features such as online payment of loan
EMI, payment of VAT and Sales Tax, generation of
passwords by users etc. and several security features. With
addition of 93,000 new customers during the year, the
Internet Banking customer base has reached to 4.46 lakh
and average daily hits to 74,000.

Mobile Banking Services are offered facilitating balance
inquiry, Intra-Bank funds transfer, Inter-Bank funds transfer
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through NEFT and instant Mobile to Mobile funds transfer
through IMPS etc.

International Presence

Your Bank made its foray in International arena on 30.03.2009
with the opening of its first representative office at Dubai. Our
representative office at Dubai has been extending assistance to
NRIs and PIOs about business opportunities in India and
marketing the Bank's products and services.

Financial Inclusion Program

Bank has successfully rolled out Financial Inclusion Plan in all the
569 allotted villages with population more than 2,000 through
different models i.e. Branch (23 villages), Mobile Branch (54
villages) and Business Correspondent model (492 villages).

During the year, the bank has opened a total number of 4,38,314
No-Frill/ Other savings accounts and issued 1,59,207 Bio-metric
cards for extending IT enabled banking services in 569 FIP
allotted villages.

Further, Bank is also participating in disbursal of financial benefits
under Social Welfare Schemes in 6 districts namely Amritsar,
Muktsar, Gurdaspur (Punjab), Sriganganagar, Hanumangarh
(Rajasthan) and Jind (Haryana). A total number of 2,75,766
beneficiaries have been issued Bio-metric cards/ Smart cards for
distribution of benefits of Social Welfare schemes.

Bank has provided Water Purifier System in 31 FIP allotted
villages in Punjab to provide safe drinking water to villagers.
Further, Tricycle to physically handicapped person has been
donated under CSR activity in FIP village Sanpera, district
Sonepat, Haryana.

The Bank got constructed Sulabh Shouchalaya (Public Toilet) at
Village 24 LLW (B) Distt. Hanumangarh, Rajasthan. Eight Solar
Street Lights were installed at various points in FIP allotted
villages in Dehradun Region.

Corporate Governance

Your Bank has been maintaining the highest standards of
Corporate Governance by adopting best industry practices. The
Bank has been adhering to the corporate governance guidelines
laid down by SEBI and RBI. Bank's Corporate Governance
policies recognize the accountability of the Board and the impact
of its decisions on all our constituents including shareholders,
depositors, lenders, customers, employees and the Regulatory
authorities.

In line with Ministry of Corporate Affairs “Green Initiative in
Corporate Governance” and Listing provisions, soft copies of
Annual Report have been sent to all those shareholders who have
registered their e-mail addressees with us.

Corporate Social Responsibility

As a part of its Corporate Social Responsibility, your Bank set up a
Trust in the name of 'OBC Rural Development Trust' on
09.12.2005 for setting up of Rural Self Employment Training
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Institutes (RSETIs) and taking up other developmental activities.
The Trust has established training Institutes in five Districts, viz.,
Jaipur, Sriganganagar, Ferozepur, Dehradun and Palwal. Free
trainings on skill development to rural unemployed youth are
being imparted for self-employment generating activities such as
Computer Hardware assembling and maintenance, Mobile
repairing, Basic computer, Handicraft, Tailoring, Dress designing
& stitching, Embroidery, Phulkari, small scale agri food
processing, etc. The activities of the Trust also cover education to
farmers in crop diversification, formation of Self Help Groups, Skill
improvement, Entrepreneurship development and promoting use
of non-conventional source of energy. Since inception a total of
753 training programmes have been conducted benefiting 25,848
candidates.

Customer Service

Your Bank shares with its customers a long and enduring
relationship thatis built over the years on trust and an abiding hope
that the Bank will always partner for the fulfillment of their dreams
in a professional manner. We are committed for bringing to our
esteemed customers the best of banking services, products and a
tradition of excellence. The bank has been rewarding the loyalty of
customers by offering attractive Retail loan pricing for its products.

Risk Management/Implementation of BASEL Il

| am happy to inform you that your Bank is Basel || compliant in
terms of the New Capital Adequacy Framework guidelines issued
by the Reserve Bank of India and Capital to Risk-Weighted Assets
Ratio (CRAR) of the Bank stood at 12.69% well above the
minimum requirement of 9% as stipulated by RBI (Tier | of 10.12%
against the minimum prescribed level of 6%). The Bank has put in
place adequate Risk Management Systems which are reviewed
and updated periodically in the light of guidelines received from
Reserve Bank of India from time to time.

Dividend

Your Bank's policy of declaring dividend is to reward the
shareholders as well as to plough back sufficient profits for
maintaining a healthy capital adequacy ratio and supporting future
growth. Accordingly, your Directors are happy to propose a
dividend of Rs. 7.90 per share (79%) for the year ended 31st
March 2012.

Looking Forward

Your Bank continues to be strong on all major financial parameters
as is evident in its consistent performance over the years with a
state-of-the-art technology platform to meet the customers'
aspirations. The 18.25 million strong customer base with a
committed team force stands testimony to this.

Going forward into 2012-13, assuming a normal monsoon,
agricultural growth could stay close to the trend level. Industry is
expected to perform better than in last year as leading indicators of
industry suggest a turnaround in IIP growth. The global outlook as
well as the domestic growth outlook for 2012-13 looks better than
in 2011-12. Accordingly, the baseline GDP growth for 2012-13 is
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projected at 7.3%. Going forward, the inflation scenario remains
challenging.

For the year 2012-13, the Bank is looking optimistically. We
estimate a growth of 17.8% in deposits & 16.6% in advances (total
business growth of 17.3%). Towards this, we have planned to add
more than 175 branches during 2012-13.The Bank proposes
to focus mainly on retail deposits & retail advances during
FY 2012-13.

Taking forward the innovation in customer service, the bank has
introduced various delivery channels and a number of on line
services which makes service delivery efficient, effective and error
free besides being timely.

2249 personnel including 311 Specialist Officers have been
recruited during 2011-12. The Bank plans to recruit around 1100
employees during 2012-13. Recruitment of personnel at different
cadres and continuous training are some initiatives directed
towards building the Team OBC in the service to its customers.

More importantly, a special focus is being laid on Financial
Inclusion by way of installation of biometric ATMs, issuing fresh
Biometric Cards, enrolling customers under No-Frill Accounts,
adopting more villages, appointing Business Correspondents
and forming new Self Help Groups (SHGs)/Joint Liability Groups
(JLGs) during the year.

The ultimate objective of the Top Management of the Bank is to
equip the Bank with more stability and growth orientation through
four key parameters i.e. Healthy CASA, Retail term deposits, Well
diversified Advances portfolio, Strong NIM and Stringent NPA
Management. The proposed new Corporate initiatives aim at
increasing the efficiency/capacity at Corporate and delivery
levels, resulting in thrust to Core business.

On behalf of the Board of Directors and on my own behalf, | take
this opportunity to express my sincere thanks and gratitude to all
the Shareholders of the Bank for reposing their faith in the
Management. We understand that the success of the Bank lies in
attaining the acceptance of our stakeholders about the Bank's
core values, passion for customer service and credibility of
leaders. | also thank every employee of the Bank for their
dedication and our loyal customers for their continued support and
patronage. My sincere thanks to the Ministry of Finance,
Government of India and the Reserve Bank of India for their
continued guidance and support.

[5, L BANSAL)
CHAIRMAN & MANAGING DIRECTOR
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Performance ata glance
Tfyr (g 9T ) Amount (Rs. in Crore)
o=t ol & i@ o 2007-08 2008-09  2009-10  2010-11  2011-12

For the Financial Year Ended

: it we Rfera ffa/Capital and reserves 5775.90 7403.45  8237.95 11097.14 11942.50
oft ¥t AR gt off W.TH. gIr off 3Tqe Trew oft =it o, s ot J.TA. vt
Sh. Sheel Kumar Sharma Sh. C.M. Khurana Sh. Atul Gautam Sh. V.K. Kamboj Sh. R.M. Sharma el STHIRT/ Total Deposits 77856.70 98368.85 120257.59 139054.26 155964.92
3 A (feret) /Advances (Net) 54565.83 68500.37 83489.30 95908.22 111977.69
!_ ""’4 YrerfeRdl 9T &1/ Priority Sector 18759.83 22315.07 29383.61 35650.71 40526.54
- ] ." i
[ F ' fSrg® |/of which:
R (i) ®fY/Agriculture 6930.05 8614.03 11267.51 1272113 15411.10
off Ta.s, vt ot SmT, sfas oft wa =, gt oft .41, fersrgantt
Sh. S.K. Sharma Sh. J.M.A. David Sh. Pradeep Aggarwal Sh. S.C. Sharma Sh. K.C. Vijayvargi (i) < JE/Small Scale Industries 5015.05 5576.33 10868.81 15844.45 17978.48
(iii) 3T/Others 6814.73 8124.71 7247.29 7085.13 7136.96
FH ST/TTAG/ Total Assets/Liabilities 90705.32 112582.59 137430.99 161343.37 178130.18
el 31/ Total Income 7454.84  9927.79 1145717 13047.89 17055.13
hl =23/ Total Expenditure 6613.90 9037.37 1032249 11545.02 15913.57
off TE. T, SusT oft 3TN, TA, AT oft S, TeFehT oft Tfag foe
Sh. S.N. Chopra Sh. R.L. Aggarwal Sh. R. K. Takkar Sh. Ravinder Singh g @d el | g4 a6 &1 faa v 840.94 89042  1134.68  1502.87  1141.56
. Net profit for the year before write-off
¢ WA Tl % ITar a9 1 fHaa e 353.22  890.42 113468  1502.87  1141.56
1 .‘ Net profit for the year after write-off*
MM k1 T (ar=faek ) /No. of Branches (in actuals) 1323 1401 1508 1620 1772
HUET T T (ar&fdsh )/No. of Employees (in actuals) 14804 14656 15358 16618 18371
oft . T, gETRrET off oh.oh, |iET off S.um. R off <. 3TN, 3T=R
Sh. V.N. Suryanarayanan Sh. K.K. Sansi Sh. D.S. Rathore Sh. V.R. lyer * q\“ci’cl_rﬁ TSae g §F @ BT B 487.72 FIUS T, 200708 F g W ST Y|

* Erstwhile Global Trust Bank's Losses amounting to Rs. 487.72 crore written-off in 2007-08.

=

ot e o, HIvTeA ot T, S ot ., ST
Sh. Sunil K. Koushal Sh. AK. Jain Sh. K.K. Acharya
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RERICH T, S
30 3, 2012 TETusiereh

ORIENTAL BANK OF COMMERCE

(A Govt. of India Undertaking)
Head Office : Harsha Bhawan, E-Block, Connaught Place, New Delhi- 110001
Corporate Office : Plot No. 5, Sector-32, Institutional Area, Gurgaon-122001

NOTICE

Notice is hereby given that the 18th Annual General Meeting of the shareholders of Oriental Bank of Commerce will be held on
Wednesday, 13" June 2012 at 10.00 a.m at PHD Chamber of Commerce and Industry, PHD House, 4/2, Siri Institutional Area, August
Kranti Marg, New Delhi— 110016, to transact the following business:

Item No.1: To discuss, approve and adopt the Balance Sheet of the Bank as at 31st March 2012, Profit and Loss Account
of the Bank for the year ended 31st March 2012, the Report of the Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and the Auditors Report on the Balance Sheet and Accounts.

Item No. 2: To declare dividend on equity shares for the financial year 2011-2012.

Gurgaon A.K.JAIN
30" April 2012 General Manager
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NOTES
VOTING RIGHTS

In terms of provisions of Section 3 (2E) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1980 no
shareholder of the Bank other than Central Government shall be
entitled to exercise voting rights in respect of the shares held by
him in excess of one percent of the total voting rights of all the
shareholders of the Bank.

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND
AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH
PROXY NEED NOTBEA SHAREHOLDER OF THE BANK.
However, the proxy so appointed shall not have any right to speak
atthe Meeting.

No person shall be appointed as a proxy who is an officer or an
employee of Oriental Bank of Commerce.

The proxy form in order to be effective, must be received at the
Corporate Office of the Bank before the closing hours of the Bank
on 8th June, 2012.

CLOSURE OF REGISTER OF MEMBERS

The Register of Shareholders and Share Transfer Books will
remain closed from 6th June 2012 to 13th June 2012 (Both days
inclusive).

PAYMENT OF DIVIDEND

The dividend, as proposed by the Board, if declared at the Annual
General Meeting, will be paid on 12.07.2012 to those
shareholders who stand registered on the Bank's Register of
Members on 5th June 2012 (through demat) or have submitted
shares for transfer (physical) by that date.

The dividend warrants to such shareholders would be mailed or
dividend amount will be credited through NECS or other approved
electronic mode by the Bank through the Share Transfer Agent,
viz., M/s MCS Limited, on 12.07.2012.

DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANT/
NATIONAL ELECTRONIC CLEARING SERVICE (NECS)

SEBI has made it mandatory for all the listed companies, including
banks, to mention in the dividend warrant, the Bank Account
details furnished by the shareholders, while distributing dividends
as well as to use the National Electronic Clearing Service (NECS)
facility. Direct credit to the bank account of the shareholder is done
through NECS as specified by the Reserve Bank of India. NECS
facility is available provided the account of shareholder is with
Core Banking Solution (CBS) Branch of Bank (All Branches of
your Bank are in CBS) and the beneficial owners have got E-credit
mandate recorded with their DP and shareholders holding shares
in physical form have got E-credit mandate recorded with RTA.

The shareholders who are holding the shares in physical form may
send their Bank Mandate details (form enclosed) to Investor
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