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Dear Shareholders,

I have great pleasure to welcome all of you to the Eighteenth 

Annual General Meeting of your Bank and present the Annual 

Report of your Bank for the period ended March 2012. 

Global Economic Scenario & Financial Markets

Global macroeconomic conditions have shown signs of modest 

improvement. Consumer spending has been improving. While the 

unemployment rate has been trending down, concerns remain 

about the sustainability of this trend. 

The immediate pressures on the financial markets in the euro area 

have been alleviated to a large extent by the ECB injecting liquidity 

of more than one trillion euro through two long-term refinancing 

operations. However, a sustainable solution to the euro area debt 

problem is yet to emerge. GDP growth in the euro area declined by 

1.2 per cent in Q4 of 2011. The fiscal correction necessitated by 

the large public debt levels, tightening of credit conditions and 

persistently high unemployment have added to the downward 

pressure on the economic activity in the euro area.

Growth also slowed down in Emerging & Developing Economies 

(EDEs) reflecting the combined impact of monetary tightening and 

slowdown in global growth. As regards BRICS, GDP growth 

(y-o-y) in China declined from an average of 9.6 per cent in the first 

half of 2011 to 8.1 per cent in Q1 of 2012. The slowdown in growth 

was also sharp in Brazil in Q4 of 2011, but relatively modest in 

Russia and South Africa.

Headline measures of inflation in major advanced economies 

continued to soften in March 2012. Amongst the BRICS, while 

headline inflation moderated in Brazil and Russia in March, it 

edged up in China.

International crude oil prices have surged since the beginning of 

2012 reflecting both geo-political concerns and abundant global 

liquidity. The price of the average Indian basket of crude increased 

from US$ 110 per barrel to US$ 119 per barrel during the same 

period.

Indian Economic Scenario

GDP growth moderated to 6.1 per cent during Q3 of 2011-12 from 

6.9 per cent in Q2 and 8.3 per cent in the corresponding quarter of 

2010-11. This was mainly due to moderation in industrial growth 

from 2.8 per cent in Q2 to 0.8 per cent in Q3. The services sector 

held up relatively well (with growth being 8.7 per cent in both Q2 

and Q3 of 2011-12). Overall, GDP growth during April-December 

v/;{k dk lans'k  / Chairman's Message

fiz; 'ks;j /kkjd]

eSa vkids cSad dh vBkjgoha okf"kZd vke cSBd esa vki lHkh dk gkfnZd Lokxr 
djrk gwa vkSj ekpZ 2012 dks lekIr vof/k ds fy, vkids cSad dh okf"kZd 
fjiksVZ lg"kZ izLrqr djrk gw¡A

oSf'od vkfFkZd ifjn`'; rFkk foRrh; cktkj

oSf'od lef"V vkfFkZd n'kkvksa esa dqN lq/kkj ds ladsr fn[kkbZ fn,A miHkksDrk 
O;; esa lq/kkj gks jgk gSA csjkstxkjh nj esa fxjkoV vkbZ fdarq ;g fujarj izo`fRr 
fparktud cuh gqbZ gSA

;wjks {ks= esa foRrh; cktkjksa ij vk, rkRdkfyd nckoksa dks cká okf.kfT;d  
m/kkj ls nks nh?kkZof/k iqufoZr ifjpkyuksa ds tfj, ,d fVªfy;u ;wjks ls vf/kd 
dh rjyrk ds lekos'k }kjk dkQh lhek rd nwj fd;k x;k fdarq ;wjks {ks= dh 
_.k leL;k dk LFkk;h lek/kku fd;k tkuk vHkh 'ks"k gSA o"kZ 2011 dh pkSFkh 
frekgh esa ;wjks {ks= dh thMhih o`f) esa 1-2 izfr'kr dh fxjkoV vkbZA fo'kky 
lkoZtfud _.k Lrj ds dkj.k foRrh; lq/kkj dh vko';drk] _.k n'kkvksa 
dh l[rh vkSj csjkstxkjh dh yxkrkj c<+rh gqbZ nj ls ;wjks {ks= esa vkfFkZd 
dk;Zdykiksa ij v/kkseq[kh ncko iM+kA 

mHkjrh gqbZ ,oa fodkl'khy vFkZO;oLFkk esa Hkh fodkl dh xfr /kheh jgh tks 
ekSfæd l[rh rFkk oSf'od fodkl esa gqbZ fxjkoV ds la;qDr izHkko dks n'kkZrk 
gSA fczDl ds ekeys esa] phu esa thMhih o`f) ¼o"kZ&nj&o"kZ½ 2011 dh igyh 
Nekgh esa 9-6 izfr'kr ds vkSlr ls de gksdj 2012 dh igyh frekgh esa 8-1 
izfr'kr jg xbZA czkthy esa 2011 dh pkSFkh frekgh esa fodkl esa rhoz fxjkoV 
jgh fdarq :l rFkk nf{k.k vÝhdk esa ;g vis{kkd`r de FkhA

izeq[k fodflr vFkZO;oLFkkvksa eas eqæk LQhfr ds izeq[k mik; ekpZ 2012 esa 
mnkj cus jgsA fczDl ds ekeys esa czkthy rFkk :l esa gsMykbu eqækLQhfr 
ekpZ esa de jgh fdarq phu esa blesa rsth vkbZA 

o"kZ 2012 ds vkjaHk ls dPps rsy ds varjjk"Vªh; ewY;ksa esa o`f) gqbZ ftlls 
HkkSxksfyd&jktuhfrd fpark rFkk i;kZIr oSf'od rjyrk izfrQfyr gqbZA 
dPps rsy dk vkSlr Hkkjrh; ewY; blh vof/k ds nkSjku izfr cSjy 110 
vejhdh MkWyj ls c<+dj izfr cSjy 119 vejhdh MkWyj gks x;kA

Hkkjrh; vkfFkZd ifjn`';

2011&12 dh rhljh frekgh ds nkjS ku thMhih of̀) de gkds j 6-1% jg xbZ 
tcfd nlw jh frekgh ea s ;g 6-9% vkjS  2010&11 dh rnu:q ih frekgh ea s
8-3% FkhA bldk e[q ; dkj.k vk|S kfs xd fodkl ea s gbq Z fxjkoV gS tks nlw jh 
frekgh ds 2-8% ls de gkds j rhljh frekgh ea s 0-8% jg x;kA los k {k=s  
vi{s kkÑr cgs rj jgk ¼blea s o"kZ 2011&12 dh nlw jh o rhljh nkus ka s frekfg;ka s ea s
8-7% dh of̀) gbq ½Z A dyq  feykdj viySz &fnlca j] 2011 ds nkjS ku thMhih of̀) 
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2011 slowed significantly to 6.9 per cent from 8.1 per cent in the 

corresponding period of the previous year. The GDP at the year 

end i.e. 31st March 2012 stood at 6.9%.

Growth in the index of industrial production (IIP) decelerated to 3.5 

per cent during 2011-12 (April-February) from 8.1 per cent in the 

corresponding period of the previous year. In terms of use-based 

classification, while capital goods and intermediate goods sectors 

registered negative growth of 1.8 per cent and 0.9 per cent, 

respectively, the growth of the consumer durables sector 

decelerated to 2.7 per cent. These trends suggest that activity may 

have expanded slower than 6.9 per cent in Q4 implied in the 

advance estimates of GDP.

Headline wholesale price index (WPI) inflation, which remained 

above 9 per cent during April-November 2011, moderated to 6.9 

per cent by end-March 2012, consistent with the Reserve Bank's 

indicative projection of 7 per cent. However, while the moderation 

in inflation in December-January owed largely to softening of food 

prices, the moderation in February-March was largely driven by 

core non-food manufactured products inflation, which fell below 5 

per cent for the first time after two years.

Money supply (M3) growth, which was 17 per cent at the 

beginning of the financial year 2011-12, reflecting strong growth in 

time deposits, moderated during the course of the year to about 13 

per cent by end-March 2012, lower than the Reserve Bank's 

indicative trajectory of 15.5 per cent, mirroring both tightness in 

primary liquidity and lower credit demand during most part of the 

year.

Non-food credit growth decelerated from 22.1 per cent at the 

beginning of 2011-12 to 15.4 per cent by February 2012 reflecting 

slower economic activity. However, it picked up to 16.8 per cent in 

March, higher than the indicative projection of 16 per cent. 

Disaggregated data up to February 2012 showed that the 

deceleration in credit growth was broad-based across agriculture, 

industry, services and personal loans. The pick-up in non-food 

bank credit towards the year-end was on account of increased 

credit flow to agriculture and industry. 

During 2011-12, modal deposit rates of major scheduled 

commercial banks (SCBs) increased by 45 basis points (bps), and 

their modal base rates by 125 bps. Weighted average lending 

rates of five major public sector banks increased from 11.0 per 

cent in March 2011 to 12.8 per cent by September 2011 and 

remained broadly at that level in February 2012, suggesting that 

bank lending rates were broadly following the policy rate signal.

Outlook for FY 2012-13

In the Union Budget for FY 2012-13, a sum of Rs.158.80 billion 

capital has been allocated to all Public Sector Banks and financial 

institutions for FY 2012 , keeping in view Basel –III norms. This is 

in addition to the infusion of Rs 120 billion in PSBs in FY 2012.

The target for credit flow to farmers has been raised from Rs 4750 

billion in FY12 to Rs. 5750 billion in FY13. The existing interest 

subvention scheme of providing short term crop loan to farmers at 

7% interest has been extended to FY13. Kisan Credit card 

scheme will be modified to make KCC a smart card which could be 

used at ATMs 

For 2013-2016, the outlook suggests some recovery in advanced 

economies, bringing these countries back to the pre-recession 

growth trend of a little more than 2%. 

The greatest challenge for the global economy in this slow growth 

environment is to raise productivity without losing job 

opportunities for the millions who are looking for reasonably paid 

jobs to support their living standards.

Developments in Indian Banking

mThe domestic financial system remained robust, though 

risks to stability increased in the recent period.

mStress tests also revealed that banks' capital adequacy 

remained above regulatory requirements, even under 

severe stress scenarios.

mFindings of RBI's systemic risk survey (SRS) reaffirmed the 

stability of the system.

Aggregate Deposits of the Scheduled Commercial Banks (SCBs) 

grew by 17.4% during the year 2011-12 to a level of Rs. 61,124.8 

billion while credit flow achieved a growth of 19.3% during the 

same period, to reach a level of Rs. 47,047.9 billion. The Broad 

Money (M3) as at end March 2012 was Rs.65,041.2 billion, with a 

growth of 13.0% on year-on-year basis.      

Performance Highlights of the Bank

I have immense pleasure in sharing with you, your Bank's 

performance for the year 2011-12:- 

mThe Total Business Mix of your Bank stood at Rs.2,69,015 

crore as on March 31, 2012 as against Rs.2,35,893 crore in 

the previous year reflecting an increase of Rs.33,122 crore 

(growth of 14.04%).  As at end-March 2012, Deposits and 

Gross Advances stood at Rs.1,55,965 crore and 

Rs.1,13,050 crore, registering a growth of 12.16% and 

16.74%, respectively.  

mThe CD ratio of your Bank stood at 72.68 % as of March 

2012 as against 69.73% as of March 2011. The Advances 

portfolio of the Bank is well diversified, balanced and the 

credit needs of productive sectors of the economy have 

been met.   

mThe Priority Sector (PS) Advances of your Bank constituted 

42.26% of Adjusted Net Bank Credit (ANBC) as against the 

requirement of 40%. In value terms, PS Advances increased 

by Rs.4,876 crore (a growth of 13.68%) to reach a level of 

Rs.40,527 crore as at end March 2012 from Rs.35,651 crore 

as at end March 2011. 

mTotal advances to Agriculture Sector stood at Rs.15,411 

crore, out of which advances to Direct Agriculture was 

Rs.11,860 crore. Total Agriculture Advances grew by 

21.15%. Direct Agriculture grew by 33.44%.

mBank's exposure to Micro and Small Enterprises (MSE) 

ea s dkQh fxjkoV vkbZ vkjS  ;g fiNys o"kZ dh rnu:q ih vof/k ea s 8-1% ls de 
gkds j 6-9% jg xbAZ  o"kZ ds vra  ea s vFkkrZ ~ 31 ekpZ 2012 dks thMhih 6-9% jghA

vkS|ksfxd mRiknu lwpdkad ¼vkbZvkbZih½ esa o`f) 2011&12 ¼vizSy&Qjojh½ 
ds nkSjku fiNys o"kZ dh rnuq:ih vof/k ds 8-1% ds eqdkcys 3-5% ij de 
jghA miHkksx vk/kkfjr oxhZdj.k ds vuqlkj tgka iwathxr eky rFkk e/;orhZ 
oLrq {ks= esa Øe'k% 1-8% rFkk 0-9% dh _.kkRed o`f) ntZ gqbZ] ogha 
miHkksDrk fVdkÅ oLrq {ks= esa o`f) de gksdj 2-7% ij jghA ;s izo`fRr;ka 
n'kkZrh gSa fd pkSFkh frekgh esa xfrfof/k dk foLrkj thMhih ds vfxze 
izkDdyuksa esa crkbZ xbZ 6-9% ls de jgk gksxkA

izeq[k Fkksd ewY; lwpdkad ¼MCY;wihvkbZ½ eqækLQhfr tks vizSy&uoacj 2011 ds 
nkSjku 9 izfr'kr ls vf/kd jgh] ekpZ 2012 ds var rd fxjdj 6-9 izfr'kr gks 
xbZ tks fjtoZ cSad ds 7 izfr'kr ds izn'khZ izkDdyu ds vuq:i FkhA fQj Hkh 
fnlacj&tuojh esa eqækLQhfr esa fxjkoV izeq[kr;k [kk| inkFkks± ds ewY; esa 
vkbZ deh ds dkj.k Fkh] Qjojh&ekpZ esa ;g fxjkoV izeq[kr;k ewyHkwr xSj 
[kk|kUu fofufeZr mRiknksa dh LQhfr ds dkj.k gqbZ tks igyh ckj nks o"kks± ds 
ckn 5 izfr'kr ls de jghA

eqæk vkiwfrZ ¼,e&3 ½ dh o`f) tks foRrh; o"kZ 2011&12 ds vkjaHk esa 17 
izfr'kr ij Fkh vkSj tks eh;knh tekjkf'k;ksa esa lqn`<+ o`f) dks n'kkZrh gS] o"kZ ds 
nkSjku ekpZ] 2012 ds var rd de gksdj yxHkx 13 izfr'kr gks xbZ tks fjtoZ 
cSad dh 15-5 izfr'kr ds ekxZn'khZ izkDdyu ls de gS ftlls o"kZ ds vf/kdka'k 
le; esa ewy rjyrk esa l[rh rFkk _.k dh ekax de cuh jghA

xSj [kk|kUu _.k esa o`f) 2011&12 ds vkjaHk ds 22-1 izfr'kr ls de gksdj 
Qjojh 2012 rd 15-4 izfr'kr gks xbZ tks /kheh  vkfFkZd xfrfof/k;ksa dks 
n'kkZrh gSA rFkkfi ekpZ esa ;g c<+dj 16-8 izfr'kr gks xbZ tks 16 izfr'kr ds 
izn'khZ vuqeku esa vf/kd gSA Qjojh 2012 rd ds foHkkftr vkadM+ksa ls irk 
pyrk gS fd _.k o`f) esa deh O;kid :i ls Ñf"k] m|ksx] lsokvksa rFkk 
oS;fDrd _.kksa ij vk/kkfjr FkhA o"kZ ds var esa xSj [kk|kUu cSad _.kksa esa vkbZ 
rsth Ñf"k o m|ksx dks _.k izokg esa o`f) dk ifj.kke FkhA

o"kZ 2011&12 ds nkSjku izeq[k vuqlwfpr okf.kT; cSadksa dh ekWMy tek njsa 45 
vk/kkj vad vkSj mudh ekWMy vk/kkj njsa 125 vk/kkj vad c<+ xb±A lkoZtfud 
{ks= ds 5 izeq[k cSadksa dh Hkkfjr vkSlr _.k njsa ekpZ 2011 ds 11-0 izfr'kr ls 
c<+dj flracj 2011 esa 12-8 izfr'kr gks xb± vkSj Qjojh 2012 esa yxHkx blh 
Lrj ij cuh jgha] tks bl ckr dks n'kkZrk gS fd cSad dh _.k njsa uhfrxr nj 
ladsr ds yxHkx vuq:i FkhA

foRrh; o"kZ 2012&13 ds fy, Hkkoh ifjn`';

foRrh; o"kZ 2012&13 ds dsaæh; ctV esa] cklsy&III ds izfrekuksa dks /;ku esa 
j[krs gq,] ljdkjh {ks= ds lHkh cSadksa vkSj foRrh; laLFkkvksa dks 158-80 
fcfy;u #i;s dh iwath vkcafVr dh xbZ gSA ;g foRrh; o"kZ 2012 esa ljdkjh 
{ks= ds cSadksa esa yxkbZ xbZ 120 fcfy;u #i;s dh jkf'k ds vfrfjDr gSA

fdlkuksa dks _.k izokg dk y{; foRrh; o"kZ ds 4750 fcfy;u ls c<+dj 
foRrh; o"kZ 2013 esa 5750 fcfy;u dj fn;k x;k gSA fdlkuksa dks 7 izfr'kr 
ds C;kt ij y?kq vof/k ds Qly _.k eqgS;k djkus dh ekStwnk C;kt lgk;rk 
;kstuk foRrh; o"kZ 2013 rd c<+k nh xbZ gSA fdlku ØsfMV dkMZ dks ,d 

LekVZ dkMZ cukus ds fy,] ftldk iz;ksx ,Vh,e ij Hkh fd;k tk lds] fdlku 
ØsfMV dkMZ ;kstuk esa la'kks/ku fd;k tk,xkA

2013&16 ds fy, Hkkoh ifjn`'; fodflr vFkZO;oLFkkvksa esa dqN cgkyh dks 
n'kkZrk gS] ftlls bu ns'kksa esa eanh ls iwoZ dh 2 izfr'kr ls dqN vf/kd ds 
fodkl dh izo`fRr ykSV vk,xhA

/kheh o`f) ds bl okrkoj.k esa oSf'od vFkZO;oLFkk ds le{k lcls cM+h pqukSrh 
gS& mu yk[kksa O;fDr;ksa ds fy,] tks vius thou Lrj dks cuk;s j[kus ds fy, 
mi;qDr osru okyh ukSdfj;ksa dh ryk'k esa gS] jkstxkj ds volj lekIr fd, 
fcuk mRikndrk dks c<+kukA

Hkkjrh; cSafdax dh izeq[k ?kVuk,a

?kjsyw vkfFkZd iz.kkyh etcwr jgh] ;|fi gky gh esa fLFkjrk ds izfr 
tksf[ke c<+k gSA

ncko ijh{k.k ls Hkh izdV gksrk gS fd cSad dh iwath i;kZIrrk] Hkkjh 
nckoiw.kZ okrkoj.k esa Hkh fu;ked vis{kkvksa ls vf/kd jghA

Hkkjrh; fjtoZ cSad ds iz.kkyh tksf[ke losZ{k.k ds fu"d"kZ ls flLVe ds 
LFkkf;Ro dh iqf"V gksrh gSA

o"kZ 2011&12 ds nkSjku vuqlwfpr okf.kfT;d cSadksa dh dqy tek jkf'k;ksa esa 
17-4% dh o`f) gqbZ vkSj ;s 61]124-8 fcfy;u #i;s ds Lrj rd igqap xbZ 
tcfd blh vof/k ds nkSjku _.k izokg esa 19-3 % dh o`f) gqbZ vkSj ;s 
47]047-9 fcfy;u #i;s ds Lrj rd igqap x;kA ekpZ] 2012 ds var esa LFkwy 
eqnzk ¼,e&3½ 65]041-2 fcfy;u #i;s jgh vkSj blesa o"kZ&nj&o"kZ vk/kkj ij 
13-0 izfr'kr dh o`f) gqbZA

cSad ds dk;Zfu"iknu dh eq[; fo'ks"krk,a

eSa o"kZ 2011&12 ds fy, vkids cSad ds dk;Zfu"iknu dh fo'ks"krk,a lg"kZ 
izLrqr djrk gwa%&

vkids cSad dk dqy dkjksckj fiNys o"kZ ds 2]35]893 djksM+ #i;s ds 
eqdkcys 31 ekpZ] 2012 dks 2]69]015 djksM+ #i;s jgk vkSj blesa 
33]122 djksM+ #i;s ¼14-04% dh o`f)½ dh o`f) gqbZA ekpZ] 2012 ds 
var esa] tek jkf'k;ka vkSj dqy vfxze 1]55]965 djksM+ #i;s rFkk 
1]13]050 djksM+ #i;s jgs vkSj buesa Øe'k% 12-16% vkSj 16-74 % dh 
o`f) gqbZA

vkids cSad dk _.k tek vuqikr ekpZ 2011 ds 69-73% ds eqdkcys 
ekpZ 2012 esa 72-68% jgkA cSad dk vfxze lafoHkkx i;kZIr O;kid rFkk 
larqfyr gS rFkk vFkZO;oLFkk ds mRiknd {ks=ksa dh _.k vko';drkvksa 
dks iwjk djrk gSA

vkids cSad ds izkFkfedrk {ks= ds vfxze lek;ksftr fuoy cSad _.k 
¼,,uchlh½ ds 40% ds fu/kkZfjr izfreku ds eqdkcys 42-26% jgsA 
ewY; ds vuqlkj izkFkfedrk {ks= vfxzeksa esa 4]876 djksM+ #i;s dh o`f) 
gqbZ ¼13-68% dh o`f)½ vkSj ;s ekpZ 2011 ds 35]651 djksM+ #i;s ls 
c<+dj ekpZ 2012 ds var esa 40]527 djksM+ #i;s gks x,A

Ñf"k {ks= ds dqy vfxze 15]411 djksM+ #i;s jgs ftlesa ls izR;{k Ñf"k 
ds vfxze 11]860 djksM+ #i;s FksA dqy Ñf"k vfxzeksa esa 21-15% dh 
o`f) gqbZA izR;{k Ñf"k esa 33-44% dh o`f) gqbZA

lw{e ,oa y?kq m|e ¼,e,lbZ½ dks cSad dk ,Dlikstj 15]844 djksM+ 

m

m

m

m

m

m

m

m
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increased to Rs.17,978 crore from Rs.15,844 crore, thus 

growing by 13.47% during 2011-12.       

mLoans for Education increased to Rs.1,191 crore from 

Rs.1102 crore, thus recording a growth of 8.04% during the 

year 2011-12. 

mOperating Profit of the Bank as at end March 2012 stood at 

Rs. 3,141 Crore. During the FY 2011-12, Net Interest Income 

(NII) increased to Rs.  4,216 crore from Rs. 4,178 crore.

New Initiatives (2011-12)

Business Initiatives

mThe Bank signed MoU with Stock Holding Corporation of 

India Ltd. (SHCIL) on 27.07.2011 to act as Authorized 

Collection Centre (ACC) for e–Stamping services. It has 

already started in 8 branches of Gujarat and 1 branch of 

Karnataka. 
thmOur Bank signed an MoU with SBI Cards on 14  Sep' 2011 

ndand launched the Co-Branded Credit Cards on 22  

Oct' 2011. As on 31.03.2012, 8550 cards are sourced by our 

branches out of which 5910 cards were issued. 

mThe Bank signed an MoU with Oriental Insurance Company 
rdon 3  Oct' 2011 and launched the Oriental Bank Mediclaim 

Policy. During the period from 03.10.2011 to 31.03.2012, 

9976 policies have been sold by the Bank.

IT Initiatives

mLaunched the facility for net banking customers to pay Loan 

installments online.

mSystem driven classification of accounts as per Income 

Recognition and Accounts Classification (IRAC) norms has 

been implemented.

mFacility launched for Online Generation of Login and 

Transaction passwords for net banking customers. 

mSecurity features like SMS based Tracker-ID for online 

transactions and entering password by Net Banking 

customers after recognizing the personalized image and 

personalized text appearing on screen on entering the user 

ID, have been implemented.

mLaunched facility for Net Banking customers to make online 

payments for VAT and Central Sales Tax for Govt. of 

Maharashtra.

m256-bit VeriSign Extended Validation (EV) SSL certificate 

has been implemented to enhance security of Bank's all 

websites.

mCheque Truncation System (CTS) has been extended in 

Chennai.

mSoftware solution for centralized payment of Govt. pension 

(CPPC) has been implemented.

mBank has implemented e-Tendering and online Reverse 

Auction facilities for procurements.

mFacility of payment of Income Tax through ATMs has been 

launched.

mLaunched features on ATMs for registration and 

deregistration for POS facility, SMS Alerts and Mobile 

Banking Services 

New Corporate Initiatives 2012-13

mChange to a flat Organizational Structure with deployment of 

six General Managers out of 20 as Regional Heads and 

remaining deployed at Head Office. 

mRationalization of Large Corporate Branches and transfer of 

large value accounts to these LCBs.  Henceforth 15 LCBs 

will handle over Rs.50000 crore business and report directly 

to Head Office. 

mReconstitution of 7 Regional Offices. 5 in Uttar 

Pradesh/Uttarakhand (Agra, Ghaziabad, Lucknow, Bareilly 

and Dehradun) and 2 in Rajasthan (Jaipur and 

Sriganganagar) and creation of 3 new Regional Offices at 

Jodhpur, Meerut and Varanasi.

mVerticals at Head Office to focus on Retail Assets/Retail 

Liabilities and Alternate Delivery Channels.

Technology for Better Customer Service

mYour Bank is amongst the few Public Sector Banks where 

100% of the business is routed through robust and state of 

the art Core Banking Solution, which has ISO 27001 

Certification. For offering one stop seamless services to 

customers as well as to ensure business continuity and zero 

data loss in case of any disaster situation a three way data 

center setup has been created. 

mAs at the end of March 2012, your Bank has got ATM base of 

1270 and card base of 32.71 lakh. More than 1.2 lakh 

transactions are happening per day through Bank's ATMs. 

mYour Bank's Corporate Website is contemporary and its 

design has been further changed in line with our corporate 

image to make it more informative, appealing, attractive and 

user friendly. Value added links like NSE Market Tracker, 

NSE Foreign Exchange Tracker, BSE Sensex, NSE Nifty, 

sports update and status of payments of bills by the Bank 

etc. have been incorporated in the site. The website has also 

been secured by implementing 256 bits SSL encryption from 

VeriSign. 

mYour Bank's widely used Internet Banking facility has been 

further enriched and made more secure by implementation 

of various additional features such as online payment of loan 

EMI, payment of VAT and Sales Tax, generation of 

passwords by users etc. and several security features. With 

addition of 93,000 new customers during the year, the 

Internet Banking customer base has reached to 4.46 lakh 

and average daily hits to 74,000. 

mMobile Banking Services are offered facilitating balance 

inquiry, Intra-Bank funds transfer, Inter-Bank funds transfer 

#i;s ls c<+dj 17]978 djksM+ #i;s gks x;k vkSj blesa 2011&12 ds 
nkSjku 13-47% dh o`f) gqbZA

f'k{kk _.k 1102 djksM+ #i;s ls c<+dj 1191 djksM+ #i;s gks x, vkSj 
blesa o"kZ 2011&12 ds nkSjku 8-04% dh o`f) ntZ gqbZA

ekpZ 2012 ds var esa] cSad dk ifjpkyu ykHk 3141 djksM+ #i;s jgkA 
foRrh; o"kZ 2011&12 ds nkSjku fuoy C;kt ekftZau 4]178 djksM+ #i;s 
ls c<+dj 4]216 djksM+ #i;s gks x;kA

uoksUes"k dk;Z ¼2011&12½

dkjksckj ds uoksUes"k dk;Z

cSda  us bZ&LVSfa ixa  los kvkas ds fy, vf/kÑr olyw h dæas  ¼,lhlh½ ds :i eas 
dk;Z djus grs q 27-07-2011 dks LVkWd gkfs YMxa  dkjikjs 's ku vkWQ bfa M;k 
¼,l,plhvkbZ,y½ ds lkFk le>kSrk Kkiu ij gLrk{kj fd,A ;g los k 
xqtjkr dh 8 'kk[kkvkas eas vkSj dukZVd dh 1 'kk[kk eas 'kq: gks pqdh gSA

gekjs cSad us 14 flracj] 2011 dks ,lchvkbZ dkM~Zl ds lkFk le>kSrk 
Kkiu ij gLrk{kj fd, vkSj 22 vDVwcj] 2011 dks dks&czkaMsM ØsfMV 
dkMZ 'kq: fd,A 31-03-2012 dks gekjh 'kk[kkvksa }kjk 8]550 dkMks± dk 
dk;Z vkjEHk fd;k x;k] ftuesa ls 5]910 dkMZ tkjh fd, x, FksA

gekjs cSad us 3 vDVwcj] 2011 dks vksfj;aVy ba';ksjsal daiuh ds lkFk 
le>kSrk Kkiu ij gLrk{kj fd, vkSj vksfj;aVy cSad esfMDyse ikWfylh 
'kq: dhA 31-10-2011 ls 31-03-2012 dh vof/k ds nkSjku cSad }kjk 
9]976 ikWfylh csph xb±A

vkbZVh uoksUes"k

usV cSafdax xzkgdksa ds fy, _.k dh fdLrksa dk vkWu ykbu Hkqxrku djus 
dh lqfo/kk 'kq: dh xbZA

vk; ekU;rk rFkk [kkrksa ds oxhZdj.k ds izfrekuksa ds vuqlkj [kkrksa dk 
flLVe vk/kkfjr oxhZdj.k ykxw fd;k x;kA

usV cSafdax xzkgdksa ds fy, ykWfxu rFkk ysu&nsu ikloMZ ds vkWuykbu 
tujs'ku dh lqfo/kk 'kq: dh xbZA

vkWuykbu ysu&nsuksa ds fy, ,l,e,l vk/kkfjr VªSdj vkbZMh rFkk usV 
cSafdax xzkgdksa }kjk ;wtj vkbZMh Mkyus ij LØhu ij O;fDrxr lans'k 
rFkk Nfo dh igpku djus ds ckn ikloMZ Mkyus tSls lqj{kk ds mik; 
ykxw fd, x,A

egkjk"Vª ljdkj ds fy, oSV rFkk dsUnzh; fcØh dj dk vkWuykbu 
Hkqxrku djus dh lqfo/kk usV cSafdax xzkgdksa ds fy, 'kq: dh xbZA

cSad dh lHkh osclkbV dh lqj{kk c<+kus ds fy, 256&fcV osjhlkbu 
,DlVsaMsM osfyMs'ku ¼boh½ ,l,l,y lfVZfQdsV ykxw fd;k x;kA

psUuS esa psd Vªads'ku i)fr ¼lhVh,l½ ykxw dh xbZA

ljdkjh isa'ku ds dsanzhÑr Hkqxrku ¼lhihihlh½ ds fy, lkW¶Vos;j 
lkWY;w'ku ykxw fd;k x;kA

cSad us [kjhn ds fy, bZ VsaMfjax rFkk vkWuykbu fjolZ uhykeh lqfo/kk 
'kq: dhA

m

m
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m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

,Vh,e ds tfj, vk; dj ds Hkqxrku dh lqfo/kk 'kq: dh xbZA

ihvks,l lqfo/kk] ,l,e,l vyVZ rFkk eksckby cSafdax lsokvksa dk 
,Vh,e ij iathdj.k djus vkSj iathdj.k can djus dh lqfo/kk 'kq: 
dh xbZA

u, dkjiksjsV dne 2012&13

20 egkizca/kdksa esa ls Ng egkizca/kdksa dk izknsf'kd v/;{k ds :i esa 
LFkkiu rFkk 'ks"k dks iz/kku dk;kZy; esa rSukr djds ,d le:i 
laxBukRed <kapk viukukA

cM+h dkjiksjsV 'kk[kkvksa dks ;qfDrlaxr cuk;k x;k vkSj cM+s ewY; ds 
m/kkj [kkrksa dks bu 'kk[kkvksa esa varfjr fd;k x;kA vc ls 15 cM+h 
dkjiksjsV 'kk[kk,a 50]000 djksM+ #i;s ls vf/kd dk dkjksckj laHkkysxh 
vkSj lh/ks iz/kku dk;kZy; dks fjiksVZ djsaxhA

7 izknsf'kd dk;kZy;ksa dk iquxZBuA mRrj izns'k@mRrjk[kaM ¼vkxjk] 
xkft;kckn] y[kuÅ] cjsyh rFkk nsgjknwu½ esa 5 vkSj jktLFkku ¼t;iqj 
rFkk Jhxaxkuxj½ esa 2 rFkk tks/kiqj] esjB ,oa okjk.klh esa 3 u, 
izknsf'kd dk;kZy;ksa dk xBuA

iz/kku dk;kZy; esa ofVZdy }kjk fjVsy vkfLr;ksa@fjVsy ns;rkvksa rFkk 
oSdfYid fMfyojh pSuy ij fo'ks"k /;ku dsafær djukA

csgrj xzkgd lsok ds fy, izks|kSfxdh

vkidk cSad lkoZtfud {ks= ds ,sls dqN cSadksa esa ls gS tgka 100% 
dkjksckj vR;ar rhoz rFkk vR;k/kqfud dksj cSafdax lkWY;w'ku ds tfj, 
fd;k tkrk gS] ftldk vkbZ,lvks 27001 lfVZfQds'ku gSA xzkgdksa dks 
,d gh LFkku ij lHkh lsok,a lqxe :i ls nsus vkSj fdlh Hkh vkink dh 
fLFkfr esa dkjksckj vkSj 'kwU; MkVk gkfu lqfuf'pr djus ds fy, 
f=vk;keh MkVk lsaVj lsVvi cuk;k x;k gSA

ekpZ] 2012 ds var esa ] vkids cSad ds 1270 ,Vh,e vkSj 32-71 yk[k dk 
dkMZ vk/kkj FkkA izfrfnu 1-2 yk[k ls vf/kd ysunsu cSad ds ,Vh,e ds 
tfj, fd, tk jgs gSaA

vkids cSad dh dkjiksjsV osclkbV lelkef;d gS vkSj gekjh dkjiksjsV 
Nfo ds vuq:i bls vf/kd lwpukizn] vkd"kZd] lw:fpiw.kZ vkSj 
iz;ksDrk eS=hiw.kZ cukus ds fy, blds fMtkbu esa ifjorZu fd;k x;k 
gSA ewY;of/kZr fyad tSls ,u,lbZ ekfdZV VªSdj] ,u,lbZ fons'kh eqæk 
dkjksckj VSªdj] ch,lbZ lsalsDl] ,u,lbZ fu¶Vh] [ksydwn viMsV rFkk 
cSad }kjk fcyksa ds Hkqxrku dh fLFkfr bR;kfn dks lkbV esa 'kkfey fd;k 
x;k gSA osclkbV dh lqj{kk osjhlkbu ls 256 fcV ,l,l,y bafØI'ku 
ykxw djds dh xbZ gSA

vkids cSad dh baVjusV cSafdax lqfo/kk dk O;kid iz;ksx fd;k tkrk gS 
vkSj dbZ vfrfjDr fo'ks"krk,a ykxw djds bls vf/kd izHkkoh rFkk 
lqjf{kr cuk;k x;k gS tSls _.k dh ekfld fd'rksa dk vkuykbu 
Hkqxrku] oSV rFkk fcØh dj dk Hkqxrku] iz;ksDrk vkfn }kjk ikloMZ 
l`ftr djuk rFkk dbZ lqj{kk mik;A o"kZ ds nkSjku tksM+s x, 93]000 
u, xzkgdksa ls baVjusV cSafdax xzkgd vk/kkj 4-46 yk[k gks x;k gS vkSj 
vkSlru nSfud fgV 74]000 rd igqap x, gSaA

eksckby cSafdax lsokvksa ds tfj, 'ks"k laca/kh iwNrkN] varj cSad fuf/k 
varj.k] ,ubZ,QVh ds tfj, varj cSad fuf/k varj.k rFkk vkbZ,eih,l 
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through NEFT and instant Mobile to Mobile funds transfer 

through IMPS etc.

International Presence

Your Bank made its foray in International arena on 30.03.2009 

with the opening of its first representative office at Dubai. Our 

representative office at Dubai has been extending assistance to 

NRIs and PIOs about business opportunities in India and 

marketing the Bank's products and services. 

Financial Inclusion Program

Bank has successfully rolled out Financial Inclusion Plan in all the 

569 allotted villages with population more than 2,000 through 

different models i.e. Branch (23 villages), Mobile Branch (54 

villages) and Business Correspondent model (492 villages).

During the year, the bank has opened a total number of 4,38,314 

No-Frill/ Other savings accounts and issued 1,59,207 Bio-metric 

cards for extending IT enabled banking services in 569 FIP 

allotted villages.

Further, Bank is also participating in disbursal of financial benefits 

under Social Welfare Schemes in 6 districts namely Amritsar, 

Muktsar, Gurdaspur (Punjab), Sriganganagar, Hanumangarh 

(Rajasthan) and Jind (Haryana). A total number of 2,75,766 

beneficiaries have been issued Bio-metric cards/ Smart cards for 

distribution of benefits of Social Welfare schemes.

Bank has provided Water Purifier System in 31 FIP allotted 

villages in Punjab to provide safe drinking water to villagers. 

Further, Tricycle to physically handicapped person has been 

donated under CSR activity in FIP village Sanpera, district 

Sonepat, Haryana.

The Bank got constructed Sulabh Shouchalaya (Public Toilet) at 

Village 24 LLW (B) Distt. Hanumangarh, Rajasthan. Eight Solar 

Street Lights were installed at various points in FIP allotted 

villages in Dehradun Region.

Corporate Governance

Your Bank has been maintaining the highest standards of 

Corporate Governance by adopting best industry practices. The 

Bank has been adhering to the corporate governance guidelines 

laid down by SEBI and RBI. Bank's Corporate Governance 

policies recognize the accountability of the Board and the impact 

of its decisions on all our constituents including shareholders, 

depositors, lenders, customers, employees and the Regulatory 

authorities.

In line with Ministry of Corporate Affairs “Green Initiative in 

Corporate Governance” and Listing provisions, soft copies of 

Annual Report have been sent to all those shareholders who have 

registered their e-mail addressees with us.

Corporate Social Responsibility

As a part of its Corporate Social Responsibility, your Bank set up a 

Trust in the name of 'OBC Rural Development Trust' on 

09.12.2005 for setting up of Rural Self Employment Training 

Institutes (RSETIs) and taking up other developmental activities.  

The Trust has established training Institutes in five Districts, viz., 

Jaipur, Sriganganagar, Ferozepur, Dehradun and Palwal. Free 

trainings on skill development to rural unemployed youth are 

being imparted for self-employment generating activities such as 

Computer Hardware assembling and maintenance, Mobile 

repairing, Basic computer, Handicraft, Tailoring, Dress designing 

& stitching, Embroidery, Phulkari, small scale agri food 

processing, etc. The activities of the Trust also cover education to 

farmers in crop diversification, formation of Self Help Groups, Skill 

improvement, Entrepreneurship development and promoting use 

of non-conventional source of energy. Since inception a total of 

753 training programmes have been conducted benefiting 25,848 

candidates. 

Customer Service

Your Bank shares with its customers a long and enduring 

relationship that is built over the years on trust and an abiding hope 

that the Bank will always partner for the fulfillment of their dreams 

in a professional manner. We are committed for bringing to our 

esteemed customers the best of banking services, products and a 

tradition of excellence. The bank has been rewarding the loyalty of 

customers by offering attractive Retail loan pricing for its products.

Risk Management/Implementation of BASEL II

I am happy to inform you that your Bank is Basel II compliant in 

terms of the New Capital Adequacy Framework guidelines issued 

by the Reserve Bank of India and Capital to Risk-Weighted Assets 

Ratio (CRAR) of the Bank stood at 12.69% well above the 

minimum requirement of 9% as stipulated by RBI (Tier I of 10.12% 

against the minimum prescribed level of 6%). The Bank has put in 

place adequate Risk Management Systems which are reviewed 

and updated periodically in the light of guidelines received from 

Reserve Bank of India from time to time. 

Dividend

Your Bank's policy of declaring dividend is to reward the 

shareholders as well as to plough back sufficient profits for 

maintaining a healthy capital adequacy ratio and supporting future 

growth. Accordingly, your Directors are happy to propose a 

dividend of Rs. 7.90 per share (79%) for the year ended 31st 

March 2012.

Looking Forward

Your Bank continues to be strong on all major financial parameters 

as is evident in its consistent performance over the years with a 

state-of-the-art technology platform to meet the customers' 

aspirations. The 18.25 million strong customer base with a 

committed team force stands testimony to this. 

Going forward into 2012-13, assuming a normal monsoon, 

agricultural growth could stay close to the trend level. Industry is 

expected to perform better than in last year as leading indicators of 

industry suggest a turnaround in IIP growth. The global outlook as 

well as the domestic growth outlook for 2012-13 looks better than 

in 2011-12. Accordingly, the baseline GDP growth for 2012-13 is 

vkfn ds tfj, rRdky eksckby ls eksckby ij fuf/k varj.k vkfnA

varjjk"Vªh; igpku

vkids cSad us 30-09-2009 dks nqcbZ esa viuk igyk izfrfuf/k dk;kZy; 
[kksydj varjjk"Vªh; {ks= esa izos'k fd;kA nqcbZ esa  gekjk izfrfuf/k dk;kZy; 
vfuoklh Hkkjrh;ksa rFkk Hkkjrh; ewy ds O;fDr;ksa dks Hkkjr esa dkjksckjh 
laHkkoukvksa ds ckjs esa lgk;rk nsrk gS vkSj cSad ds mRiknksa o lsokvksa dh 
ekfdZfVax djrk gSA

foRrh; lekos'ku dk;ZØe

cSad us 2000 ls vf/kd dh tula[;k okys lHkh vkcafVr 569 xkaoksa esa fofHkUu 
ekWMy vFkkZr 'kk[kk ¼23 xkao½] eksckby 'kk[kk ¼54 xkao½ rFkk dkjksckj 
izfrfuf/k ekWMy ¼492 xkao½ ds }kjk foRrh; lekos'ku ;kstuk lQyrk iwoZd 
iwjh dj yh gSA

o"kZ ds nkSjku cSad us dqy 4]38]314 uks fÝy@vU; cpr [kkrs [kksys vkSj 569 
,QvkbZih vkoafVr xkaoksa esa vkbZ Vh lefFkZr cSafdax lsok,a nsus ds fy, 
1]59]207 ck;ksehfVªd dkMZ tkjh fd,A

blds vfrfjDr cSad 6 ftyksa vFkkZr~ ve`rlj] eqDrlj] xqjnkliqj ¼iatkc½ 
Jhxaxkuxj] guqekux<+ ¼jktLFkku½ rFkk than ¼gfj;k.kk½ esa lkekftd 
dY;k.k ;kstukvksa ds varxZr foRrh; ykHkksa ds laforj.k esa Hkkxhnkj gSA 
lkekftd dY;k.k ;kstukvksa ds ykHkksa ds laforj.k ds fy, dqy 2]75]766 
ykHkxzkfg;ksa dks ck;ksehfVªd dkMZ@LekVZ dkMZ tkjh fd, x, gSaA

cSad us iatkc ds 31 ,QvkbZih vkoafVr xkaoksa esa ty 'kks/ku i)fr yxkbZ gS 
rkfd xkaoksa dks lqjf{kr is; ty fey ldsA blds vykok ,QvkbZih xkao 
laisjk] ftyk lksuhir] gfj;k.kk esa 'kkjhfjd :i ls fodykax O;fDr;ksa dks 
dkjiksjsV lkekftd nkf;Ro dk;Zdyki ds varxZr fjD'kk nku fd, x,A

cSad us xkao 24 ,y,yMCY;w ¼ch½ ftyk guqekux<+] jktLFkku esa lqyHk 
'kkSpky; ¼lkoZtfud 'kkSpky;½ cuok, gSaA nsgjknwu {ks= ds ,QvkbZih 
vkcafVr xkaoksa esa fofHkUu LFkkuksa ij vkB lksyj LVªhV ykbZV yxkbZ xbZ gSaA

daiuh vfHk'kklu

vkidk cSad m|ksx dh Js"B i)fr;ksa dks viukdj] daiuh vfHk'kklu ds 
loksZPp ekunaMksa dks dk;e j[ks gq, gSaA cSad lsch vkSj Hkkjrh; fjtoZ cSad }kjk 
fu/kkZfjr daiuh vfHk'kklu laca/kh fn'kkfunsZ'kksa dk vuqikyu dj jgk gSA cSad 
dh daiuh vfHk'kklu uhfr;ksa esa gekjs xzkgdksa ftuesa tek drkZ] _.k nkrk] 
deZpkjh ,oa fofu;ked izkf/kdkjh 'kkfey gSa] ds izfr eaMy ds mRrjnkf;Ro 
vkSj fn, x, fu.kZ;ksa ds egRo dks Lohdkj fd;k x;k gSA

daiuh dk;Z ea=ky; ds ^daiuh vfHk'kklu esa gfjr uoksUes"k* vkSj lwphdj.k 
izko/kku ds vuq:i mu lHkh 'ks;j/kkjdksa dks okf"kZd fjiksVZ dh lkW¶V dkWih 
Hkst nh xbZ gSa ftUgksaus gekjs bZ&esy irs ij jftLVªs'ku djk;k gSA

dkWjiksjsV lkekftd nkf;Ro

vius dkWjiksjsV lkekftd nkf;Ro ds :i esa vkids cSad us xzkeh.k Lojkstxkj 
izf'k{k.k laLFkku ¼vkjlsVh½ LFkkfir djus gsrq 09-12-2005 dks vkschlh xzkeh.k 
fodkl VªLV ds uke ls ,d VªLV dh LFkkiuk dhA bl VªLV us ikap ftyksa 

vFkkZr t;iqj] Jhxaxkuxj] fQjkstiqj ,oa nsgjknwu esa izf'k{k.k laLFkku 
LFkkfir fd, gSA xzkeh.k csjkstxkj ;qodksa dk dkS'ky c<+kus ds fy, mUgsa 
Lojkstxkj l`ftr djus okys dk;ks± tSls daI;wVj gkMZos;j ,lsEcfyax rFkk 
j[kj[kko] eksckby ejEEr] csfld dEI;wVj] gLrf'kYi] Vsyfjax] Msªl 
fMtkbfuax] flykbZ ,oa d<+kbZ] Qqydkjh] y?kq m|ksx Lrj ij Ñf"k [kk| 
izkslsflax vkfn dk fu%'kqYd izf'k{k.k fn;k tk jgk gSA VªLV ds dk;ks± esa 
fdlkuksa dks Qly fofo/khdj.k] Lo&lgk;rk lewgksa dk xBu] 
dkS'ky&fodkl] m|ferk fodkl rFkk ÅtkZ ds xSj&ikjaifjd lzksrksa ds 
mi;ksx dks c<+kok nsuk Hkh 'kkfey gSA vkjaHk ls ysdj vc rd dqy 753 
izf'k{k.k dk;ZØe vk;ksftr fd, x, gSa ftuls 25]848 mEehnokjksa dks ykHk 
igqapk gSA

xzkgd lsok

gekjs cSad ds vius xzkgdksa ds lkFk nh?kZ rFkk LFkk;h laca/k gSa tks o"kks± ds 
fodkl ij cus gSa vkSj bl vk'kk ij vk/kkfjr gSa fd cSad muds liuksa dks 
O;kolkf;d :i ls iwjk j[kus ds fy, lnSo rS;kj gSA ge vius lEekfur 
xzkgdksa dks Js"B cSafdax lsok,a] mRikn nsus vkSj mRd`"Vrk dh ijaijk fuHkkus ds 
fy, opuc) gSaA cSad vius fjVsy mRiknksa ij fj;k;r nsdj xzkgdksa dks 
mudh fu"Bk ds fy, ykHkkfUor djrk jgk gSA

tksf[ke izcaèku @cklsy II dk dk;kZUo;u

eSa lg"kZ lwfpr djrk gwa fd vkidk cSad Hkkjrh; fjtoZ cSad }kjk tkjh u, 
iwath i;kZIrrk <kaps ds ekxZfunsZ'kksa ds vuqlkj cklsy II vuqikyd gS vkSj cSad 
dh iwath esa tksf[ke Hkkfjr vkfLr vuqikr ¼lhvkj,vkj½ 12-69% jgk tks 
Hkkjrh; fjtoZ cSad }kjk ;Fkk fufnZ"V 9% dh U;wure vis{kk ls dkQh vfèkd 
gS ¼6% ds U;wure fuèkkZfjr Lrj ds eqdkcys 10-12% dh Vh;j&I iwath½A cSad 
us i;kZIr tksf[ke izcaèku i)fr ykxw dh gS ftldh Hkkjrh; fjtoZ cSad ls 
le;&le; ij izkIr ekxZ funsZ'kksa ds vuqlkj vkofèkd rkSj ij leh{kk dh 
tkrh gS rFkk v|ru fd;k tkrk gSA

ykHkka'k

vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j èkkjdksa dks mfpr izfrQy 
nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk;s j[kus vkSj Hkkoh fodkl esa 
lg;ksx djus gsrq ykHk ds iqufuZos'k ij vkèkkfjr gSA rnuqlkj vkids funs'kd 
31 ekpZ] 2012 dks lekIr o"kZ ds fy, izfr 'ks;j 7-90 #i;s ¼79%½ dk ykHkka'k 
lg"kZ izLrkfor djrs gSaA

Hkkoh ;kstuk

vkidk cSad lHkh izeq[k foÙkh; ekunaMksa ij lqn`<+ cuk jgk tSlk fd xzkgdksa 
dh vkdka{kkvksa dks iwjk djus ds fy, vR;k/kqfud izkS|ksfxdh IysVQkeZ ij 
fiNys o"kks± esa fd, x, blds lrr dk;Zfu"iknu ls Li"V gksrk gSA izfrc) 
lkewfgd dk;Zcy ds lkFk 18-25 fefy;u dk lqn`<+ xzkgd vk/kkj bldk 
izR;{k izek.k gSA

2012&13 esa] lkekU; ekulwu gksus dh vk'kk ds lkFk Ñf"k esa o`f) izo`fÙk ds 
yxHkx vuq:i jgus dk iwokZuqeku gSA ,slh vk'kk gS fd m|ksx dk izn'kZu 
fiNys o"kZ ds eqdkcys csgrj jgsxk D;ksafd m|ksx ds vxz.kh ladsrd 
vkbZvkbZih o`f) esa ifjorZu dk ladsr nsrs gSaA 2012&13 ds fy, oSf'od 
ifjn`'; rFkk ?kjsyw o`f) ifjn`'; 2011&12 ds eqdkcys csgrj jgus dh 
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projected at 7.3%. Going forward, the inflation scenario remains 

challenging.

For the year 2012-13, the Bank is looking optimistically. We 

estimate a growth of 17.8% in deposits & 16.6% in advances (total 

business growth of 17.3%). Towards this, we have planned to add 

more than 175 branches during 2012-13.The Bank proposes 

to focus mainly on retail deposits & retail advances during 

FY 2012-13.  

Taking forward the innovation in customer service, the bank has 

introduced various delivery channels and a number of on line 

services which makes service delivery efficient, effective and error 

free besides being timely.

2249 personnel including 311 Specialist Officers have been 

recruited during 2011-12. The Bank plans to recruit around 1100 

employees during 2012-13. Recruitment of personnel at different 

cadres and continuous training are some initiatives directed 

towards building the Team OBC in the service to its customers.

More importantly, a special focus is being laid on Financial 

Inclusion by way of installation of biometric ATMs, issuing fresh 

Biometric Cards, enrolling customers under No-Frill Accounts, 

adopting more villages, appointing  Business Correspondents 

and forming  new Self Help Groups (SHGs)/Joint Liability Groups 

(JLGs) during the year.

The ultimate objective of the Top Management of the Bank is to 

equip the Bank with more stability and growth orientation through 

four key parameters i.e. Healthy CASA, Retail term deposits, Well 

diversified Advances portfolio, Strong NIM and Stringent NPA 

Management. The proposed new Corporate initiatives aim at 

increasing the efficiency/capacity at Corporate and delivery 

levels, resulting in thrust to Core business.

On behalf of the Board of Directors and on my own behalf, I take 

this opportunity to express my sincere thanks and gratitude to all 

the Shareholders of the Bank for reposing their faith in the 

Management. We understand that the success of the Bank lies in 

attaining the acceptance of our stakeholders about the Bank's 

core values, passion for customer service and credibility of 

leaders. I also thank every employee of the Bank for their 

dedication and our loyal customers for their continued support and 

patronage. My sincere thanks to the Ministry of Finance, 

Government of India and the Reserve Bank of India for their 

continued guidance and support.

(S. L. BANSAL)

CHAIRMAN & MANAGING DIRECTOR

laHkkouk gSA rnuqlkj 2012&13 ds fy, vk/kkjHkwr thMhih fodkl 7-3% jgus 
dk iwokZuqeku gSA Hkfo"; esa eqnzkLQhfr ifjn`'; pqukSrhiw.kZ jgsxkA

o"kZ 2012&13 ds izfr cSad vk'kkoku gSA gesa tekjkf'k;ksa esa 17-8% dh vkSj 
vfxzeksa esa 16-6% dh o`f) ¼ dqy dkjksckj esa 17-3% o`f)½ dk vuqeku gSA 
blds fy, gekjh ;kstuk 2012&13 ds nkSjku 175 ls vf/kd ubZ 'kk[kk,a 
[kksyus dh gSaA cSad foÙkh; o"kZ 2012&13 ds nkSjku izeq[kr;k fjVsy fMiksftV 
,oa fjVsy vfxzeksa ij fo'ks"k è;ku nsxkA

xzkgd lsok esa uoksUes"k lqfo/kk,a c<+kus ds fy, cSad us fofHkUu fMyhojh pSuy 
rFkk dbZ vkWuykbu lsok,a vkjaHk dh gSa ftuls lsok fMyhojh le; ij gksus ds 
lkFk&lkFk dq'ky] izHkkoh rFkk =qfV jfgr gqbZ gSA

o"kZ 2011&12 ds nkSjku 311 fo'ks"kK vf/kdkfj;ksa lfgr 2249 dÆe;ksa dh 
fu;qfä dh xbZA cSad dh ;kstuk 2012&13 ds nkSjku yxHkx 1100 deZpkfj;ksa 
dks HkrhZ djus dh gSA fofÒé laox¨± esa dkfeZd¨a dh ÒrhZ] fujarj Áf'k{k.k tSls 
uo¨Ues"k mik;¨a ls iq"V v¨chlh Vhe vius xzkgd¨a dh lsok esa Áfrc) gSA

;g mYYks[kuh; gS fd o"kZ ds nkSjku u, ck;ksehfVªd ,Vh,e yxkdj] u, 
ck;ksehfVªd dkMZ tkjh djd¢] uks fÝy [kkr¨a d¢ fy, xzkgd¨a d¨ ukekafdr 
djds] vfrfjä xkaoksa dks vaxhdkj djds] dkj¨ckj Áfrfuf/k;¨a dh fu;qfä 
djus ,oa u, Lo;a lgk;rk lewg ¼,l,pth½@ la;qä ns;rk lewg ¼ts,yth½ 
cukdj foŸkh; lekos'ku ij fo'ks"k /;ku fn;k x;kA

cSad d¢ lo¨ZPp Áca/k oxZ dk vafre y{; gS % gekjs pkj Áeq[k ekud¨a vFkkZr~ 
lq–<+ dklk] fjVsy eh;knh tek jkf'k;ksa] oSfo/;iw.kZ vfxze ikVZQ¨fy;¨] 
etcwr fuoy C;kt ekftZu rFkk dM+s ,uih, Áca/ku }kjk cSad d¨ vf/kd fLFkj 
o fodkl¨Ueq[k cukukA u, izLrkfor dkjiksjsV uoksUes"k dk mís'; dkWjiksjsV 
rFkk fMyhojh Lrjksa ij n{krk@{kerk dks c<+krs gq, ewy dkjksckj dks 
c<+kuk gSA

funs'kd eaMy dh vksj ls vkSj eSa viuh vksj ls lHkh 'ks;j/kkjdksa }kjk izca/k 
oxZ ds izfr n'kkZ, x, muds fo'okl ds fy, gkÆnd /kU;okn ,oa vkHkkj izdV 
djrk gw¡ A gekjs fopkj ls cSad dh lQyrk gekjs i.;/kkjd¨a }kjk cSad d¢ ewy 
fl)kar Lohdkj djus] xzkgd lsok dh mRdV Òkouk rFkk usrkv¨a dh 
fo'Okluh;rk esa fufgr gSA eSa cSad ds izR;sd deZpkjh dh leiZ.k Hkkouk rFkk 
gekjs fu"Bkoku xzkgdksa }kjk fn, x, lrr~ lg;ksx o laj{k.k ds fy, Hkh 
mudk /kU;okn djrk gw¡ A eSa foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ 
cSad dk] muds lrr ekxZn'kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj O;ä 
djrk gw¡A

¼,l ,y caly½

vè;{k ,oa izcaèk funs'kd

Jh ,l- ,y- caly
v/;{k ,oa izca/k funs'kd
Sh. S. L. Bansal

Chairman & Managing Director

Jh ,l-lh-flUgk
dk;Zdkjh funs'kd

Sh. S.C. Sinha
Executive Director

Jh oh- d..ku
dk;Zdkjh funs'kd

Sh. V. Kannan
Executive Director

Jherh Js;k xqgk
Smt. Sreya Guha

Jh ch- Jhfuokl
Sh. B. Srinivas

Jh ds- ,p- ik.Ms;
Sh. K.H. Pandey

Jh ,l-,l- f'k'kkSfn;k
Sh. S.S. Shishodia

Jh lh- ih- flag
Sh. C.P. Singh

Jh ds-,l- Jhfuoklu
Sh. K.S. Sreenivasan

Jh Vh- ofYYk;IIku
Sh. T. Valliappan

MkW- vkHkk prqosZnh
Dr. Abha Chaturvedi

Jh ih-ch- laFkkukd̀".ku
Sh. P.B. Santhanakrishnan

Annual Report 2011-2012

funs'kd eaMy
Board of Directors
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foŸk o"kZ ds var esa 

For the Financial Year Ended

iwath ,oa vkjf{kr fuf/k@Capital and reserves

dqy tekjkf'k;ka@Total Deposits

vfxze (fuoy)@Advances (Net)

izkFkfedrk izkIr {ks=@Priority Sector

ftlesa ls@of which:

(i) d̀f"k@Agriculture

(ii) y?kq m|ksx@Small Scale Industries

(iii) vU;@Others

dqy vkfLr;ka@ns;rk,a@Total Assets/Liabilities

dqy vk;@Total Income

dqy O;;@Total Expenditure

cÍs [kkrs Mkyus ls iwoZ o"kZ dk fuoy ykHk
Net profit for the year before write-off 

cÍs [kkrs Mkyus ds i'pkr~ o"kZ dk fuoy ykHk*
Net profit for the year after write-off*

'kk[kkvksa dh la[;k (okLrfod)@No. of Branches (in actuals)

deZpkfj;kas dh la[;k (okLrfod)@No. of Employees (in actuals)

,d utj dk;Zfu"iknu ij
Performance at a glance

jkf'k ¼djksM+ #i, esa½ Amount (Rs. in Crore)  

2007-08

18759.83

6930.05

5015.05

6814.73

1323

14804

5775.90

77856.70

54565.83

90705.32

7454.84

6613.90

840.94

353.22

2008-09

98368.85

68500.37

22315.07

8614.03

5576.33

8124.71

112582.59

9927.79

9037.37

890.42

890.42

1401

14656

7403.45

2009-10

8237.95

120257.59

83489.30

29383.61

11267.51

10868.81

7247.29

137430.99

11457.17

10322.49

1134.68

1134.68

1508

15358

2010-11

11097.14

139054.26

95908.22

35650.71

12721.13

15844.45

7085.13

161343.37

13047.89

11545.02

1502.87

1502.87

1620

16618

2011-12

11942.50

155964.92

111977.69

40526.54

15411.10

17978.48

7136.96

178130.18

17055.13

15913.57

1141.56

1141.56

1772

18371

* iwoZorhZ Xykscy VªLV cSad dh gkfu ds 487-72 djksM+ #- 2007&08 esa cV~Vs [kkrs Mkys x,A

* Erstwhile Global Trust Bank's Losses amounting to Rs. 487.72 crore written-off in 2007-08.

Jh 'khy dqekj 'kekZ
Sh. Sheel Kumar Sharma

Jh lh-,e- [kqjkuk
Sh. C.M. Khurana

Jh vrqy xkSre
Sh. Atul Gautam

Jh oh-ds- dEckst
Sh. V.K. Kamboj

Jh vkj-,e- 'kekZ
Sh. R.M. Sharma

Jh ,l-ds- 'kekZ
Sh. S.K. Sharma

Jh ts-,e-,- MsfoM
Sh. J.M.A. David

Jh iznhi vxzoky
Sh. Pradeep Aggarwal

Jh ,l-lh- 'kekZ
Sh. S.C. Sharma

Jh ds-lh- fot;oxhZ
Sh. K.C. Vijayvargi

Jh ,l-,u- pksiM+k
Sh. S.N. Chopra

Jh vkj-,y- vxzoky
Sh. R.L. Aggarwal

Jh vkj-ds- VDdj
Sh. R. K. Takkar

Jh jfoUnz flag
Sh. Ravinder Singh

Jh oh-,u- lw;Zukjk;.k
Sh. V.N. Suryanarayanan

Jh ds-ds- lkalh
Sh. K.K. Sansi

Jh Mh-,l- jkBkSj
Sh. D.S. Rathore

Jh oh-vkj- v∏;j
Sh. V.R. Iyer

Jh lquhy ds- dkS'ky
Sh. Sunil K. Koushal

Jh ,-ds- tSu
Sh. A.K. Jain

Jh ds-ds- vkpk;Z
Sh. K.K. Acharya

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

'kh"kZ izcaèkd oxZ / Top Management Team
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ORIENTAL BANK OF COMMERCE
(A Govt. of India Undertaking)

Head Office : Harsha Bhawan, E-Block, Connaught Place, New Delhi- 110001

Corporate Office : Plot No. 5, Sector-32, Institutional Area, Gurgaon-122001

NOTICE

Gurgaon                                   A.K. JAIN
th30  April 2012                    General Manager

Notice is hereby given that the 18th Annual General Meeting of the shareholders of Oriental Bank of Commerce will be held on 
thWednesday, 13  June 2012 at 10.00 a.m at PHD Chamber of Commerce and Industry, PHD House, 4/2, Siri Institutional Area, August 

Kranti Marg, New Delhi – 110016, to transact the following business:

Item No.1:   To discuss, approve and adopt the Balance Sheet of the Bank as at 31st March 2012, Profit and Loss Account 
of the Bank for the year ended 31st March 2012, the Report of the Board of Directors on the working and activities of the 
Bank for the period covered by the Accounts and the Auditors Report on the Balance Sheet and Accounts.

Item No. 2:  To declare dividend on equity shares for the financial year 2011-2012. 

 

NOTES
VOTING RIGHTS

In terms of provisions of Section 3 (2E) of the Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1980 no 

shareholder of the Bank other than Central Government shall be 

entitled to exercise voting rights in respect of the shares held by 

him in excess of one percent of the total voting rights of all the 

shareholders of the Bank.

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE 

MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND 

AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH 

PROXY NEED NOT BE A  SHAREHOLDER OF THE BANK. 

However, the proxy so appointed shall not have any right to speak 

at the Meeting. 

No person shall be appointed as a proxy who is an officer or an 

employee of Oriental Bank of Commerce.

The proxy form in order to be effective, must be received at the 

Corporate Office of the Bank before the closing hours of the Bank 

on 8th June, 2012.

CLOSURE OF REGISTER OF MEMBERS

The Register of Shareholders and Share Transfer Books will 

remain closed from 6th June 2012 to 13th June 2012 (Both days 

inclusive).

PAYMENT OF DIVIDEND

The dividend, as proposed by the Board, if declared at the Annual 

General Meeting, will be paid on 12.07.2012 to those 

shareholders who stand registered on the Bank's Register of 

Members on 5th June 2012 (through demat) or have submitted 

shares for transfer (physical) by that date.

The dividend warrants to such shareholders would be mailed or 

dividend amount will be credited through NECS or other approved 

electronic mode by the Bank through the Share Transfer Agent, 

viz., M/s MCS Limited, on 12.07.2012.

DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANT/ 

NATIONAL ELECTRONIC CLEARING SERVICE (NECS)

SEBI has made it mandatory for all the listed companies, including 

banks, to mention in the dividend warrant, the Bank Account 

details furnished by the shareholders, while distributing dividends 

as well as to use the National Electronic Clearing Service (NECS) 

facility. Direct credit to the bank account of the shareholder is done 

through NECS as specified by the Reserve Bank of India. NECS 

facility is available provided the account of shareholder is with 

Core Banking Solution (CBS) Branch of Bank (All Branches of 

your Bank are in CBS) and the beneficial owners have got E-credit 

mandate recorded with their DP and shareholders holding shares 

in physical form have got E-credit mandate recorded with RTA.

The shareholders who are holding the shares in physical form may 

send their Bank Mandate details (form enclosed) to Investor 

vksfj;UVy cSad vkWQ dkWelZ
(Hkkjr ljdkj dk miÿe)

iz/kku dk;kZy; % g"kZ Hkou] bZ&CykWd] dukWV Iysl] ubZ fnYyh&110001
dkWiksZjsV dk;kZy; % IykWV ua 5] lSDVj&32] baLVhV~;w'kuy ,fj;k] xqM+xkao&122001

lwpuk

&

xqM+xkao                                  ,-ds- tSu

30 vizSy] 2012                          egkizca/kd

,rn~}kjk lwfpr fd;k tkrk gS fd vksfj;UVy cSad vkWQ dkWelZ ds 'ks;j/kkjdksa dh 18oha okÆ"kd vke cSBd cq/kokj, 13 twu, 2012 dks izkr% 

10.00 cts, ih,pMh pSECkj vkWQ+ dkWelZ ,.M baMLVªh]ih,pMh gkml] 4/2]fljh baLVhVÓw'kuy ,fj;k]vxLRk Økafr ekxZ, ubZ fnYyh-110016 esa 

vk;ksftr gksxh, ftlesa fuEufyf[kr dk;Z fd, tk,axs %

en la[;k 1. cSad ds 31 ekpZ, 2012 ds rqyui= rFkk 31 ekpZ, 2012 dks lekIr o"kZ dk ykHk-gkfu ys[kk, ys[kksa esa yh xbZ vof/k 
gsrq cSad ds dk;Zpkyu v©j dk;Zdykiksa ij funs'kd eaMy dh fjiksVZ rFkk rqyui= ,oa ys[kksa ij ys[kkijh{kdksa dh fjiksVZ ij 
ppkZ djuk] vuqe¨nu djuk rFkk bUgsa viukuk A 

en la[;k 2.  foŸkh; o"kZ 2011-12 gsrq bfDoVh 'ks;jksa ij  ykHkka'k ?kksf"kr djuk A

fVIif.k;ka
ernku ds vf/kdkj

cSaddkjh dEiuh ¼miØeksa dk vtZu rFkk varj.k½ vf/kfu;e 1980 dh /kkjk 
3¼2bZ½ ds izko/kkuksa ds vuqlkj dsUæ ljdkj ls fHkUUk cSad dk dksbZ Hkh 
'ks;j/kkjd] vius ikl j[ks x, cSad ds lHkh 'ks;j/kkjdksa ds dqy ernku ds 
vf/kdkj ds 1% ls vf/kd 'ks;jksa ds laca/k esa ernku ds vf/kdkj dk iz;ksx 
djus dk ik= ugha gksxkA

izkWDlh dh fu;qfä

bl cSBd esa Hkkx ysus vkSj er nsus dk gdnkj 'ks;j/kkjd cSad dh bl cSBd esa 
Hkkx ysus vkSj er nsus ds fy, vius LFkku ij izkWDlh fu;qä dj ldrk gS vkSj 
,sls izkWDlh dk cSad dk 'ks;j/kkjd gksuk vko';d ugha gS A 

rFkkfi] bl izdkj ls fu;qä izkWDlh dks cSBd esa cksyus dk vf/kdkj ugha 
gksxkA 
vksfj;UVy cSad vkWQ dkWelZ dk dksbZ Hkh vf/kdkjh ;k deZpkjh izkWDlh ds :i 
esa fu;qä ugha fd;k Tkk,xkA 

izkWDlh dks izHkkoh cukus gsrq izkWDlh QkeZ 8 TkwUk] 2012 dks cSad ds dk;Z ?kaVs 
lekIr gksus ls igys cSad ds dkWiksZjsV dk;kZy; esa vo'; izkIr gks tkuk 
Pkkfg,A

lnL;ksa dk jfTkLVj cUn gksuk

'ks;j/kkjdksa dk jftLVj rFkk 'ks;j varj.k cgh 6 TkwUk] 2012 ls 13 TkwUk] 2012 
¼nksuksa fnu 'kkfey½ rd cUn jgsaxhA

ykHkka'k dk Hkqxrku

eaMy }kjk dh xbZ flQkfj'kksa ds vuqlkj fuf'Pkr ykHkka'k ;fn okÆ"kd vke 
cSBd esa ?kksf"kr fd;k Tkk,xk rks mldk Hkqxrku mu lnL;ksa dks 12-07-2012 
dks] fTkuds uke 5 TkwUk] 2012 dks ¼Mh eSV ds ek/;e ls½ cSad ds lnL;ksa ds 
jfTkLVj esa nTkZ gksa ;k ftUgksaus ml frfFk rd varj.k gsrq vius 'ks;j ¼ewrZ½ 
Tkek djk  fn, gksaA

,sls 'ks;j/kkjdksa dks ykHkka'k okjaV cSad }kjk 'ks;j gLrkarj.k ,TksaV vFkkZr~ eS0 
,elh,l fyfeVsM ds ek/;e ls ,ublh,l vFkok vU; vuqeksfnr 
bysDVªkWfud i)fr ls 12-07-2012 dks HksTk fn, Tkk,axs ;k ykHkka'k jkf'k Tkek 
dj nh Tkk,xh A  

ykHkka'k okjaV esa cSad ys[ks dk fooj.k@jk"Vªh; bysDVªkWfud 
lek'kks/ku lsok ¼,ubZlh,l½

lcs h us cSda kas lfgr lHkh LkPw khCk) dEifu;kas ds fy, ykHkk'a k okjVa  forfjr djrs 
le; ykHkk'a k okjVa  eas 'k;s j/kkjd }kjk fn, x, cSda  [kkrs dk fooj.k fy[kuk 
rFkk Tkgka miyC/k gk]s  byDs VªkWfud lek'kk/s ku los k ¼,ubZlh,l½ lqfo/kk dk 
mi;kxs  djuk vfuok;Z dj fn;k gSA Hkkjrh; fjtoZ cSda  }kjk fofuÆn"V fd, 
x, vuqlkj 'k;s j/kkjdkas ds cSda  [kkrs eas lh/ks Øfs MV ,ubZlh,l ds ek/;e ls 
fd;k Tkk,xk A ,u bZ lh ,l lqfo/kk miyC/k gS] c'krZs 'k;s jèkkjd dk [kkrk 
dkjs  cSfa dxa  lkWY;'w ku ¼lhch,l½ cSda  dh 'kk[kk eas gkas ¼vkids cSda  dh lHkh 
'kk[kk,a lhch,l eas gk½as  rFkk ykHkxzkgh Lokeh dk bZ&Øfs MV vfèkn's k mldh 
Mhih lfgr ntZ djk;k x;k gks rFkk erw Z :i ls 'k;s j j[kus okys 'k;s j /kkjdkas 
}kjk viuk bZ&Øfs MV vf/kn's k vkj Vh , eas ntZ djk;k gkAs

fTku 'ks;j/kkjdksa ds ikl 'ks;j ewrZ :i esa gksa] os vius cSad vf/kns'k laca/kh 
fooj.k cSad ds fuos'kd lsok foHkkx vFkok gekjs 'ks;j gLrkarj.k ,TksaV 
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