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v/;{k dk lans'k
Chairman's Message

v/;{k dk lans'k
Chairman's Message

Dear Shareholders,
I have great pleasure to welcome all of you to the Nineteenth 
Annual General Meeting of your Bank and present the Annual 
Report of your Bank for the period ended March 2013. 

GLOBAL ECONOMIC SCENARIO
Global growth turned weaker in 2012 with slack external 
demand in advanced economies (AEs), adversely impacting 
growth in emerging market and developing economies 
(EMDEs). 

The US growth accelerated to 2.5% in Q1 of 2013 from 0.4% 
in Q4 of 2012. Japan’s GDP remained flat in Q4 of 2012, 
after two quarters of contraction. The euro area remained in a 
contraction mode. The UK narrowly avoided further  recession 
in Q1 of 2013 by expanding at 1.2%. Growth in China was 
around 7.8% in 2012. Brazil and South Africa have shown 
some improvement in their GDP growth in Q4 of 2012.

The volume of world trade in goods and services expanded 
2.5% in 2012 and  is likely to expand at a slow pace of 3.6% 
in 2013.

INDIAN ECONOMIC SCENARIO
The slowdown in the Indian economy persisted, with growth 
subdued by structural bottlenecks and adverse global 
conditions. 

Macro-financial conditions worsened with slowing growth, 
widening current account deficit (CAD) and persistence of high 
consumer price inflation. The CAD/GDP ratio rose to a record 
high during FY 2012-13. The recent fall in global commodity 
prices (especially of crude oil and gold) provided some relief.

Average headline inflation declined from 9.6% in 2010-11 to 
8.9% in 2011-12 and further to 7.3% in 2012-13, with a low of 
6.0% in the month of March 2013. 

GDP growth decelerated to around 5.0% in FY 2012-13 from 
growth level of 6.6% during the previous year. The decline 

fIkz¸k ‘ks¸kj/kkjdksa]

vkIkd¢ CkSad dh mUUkhLkOkha Okkf"kZd vkEk CkSBd Eksa EkSa vkIk LkHkh dk gkfnZd 
LOkkXkRk djRkk gwa vkSj EkkPkZ] 2013 dks LkEkkIRk vOkf/k d¢ fYk, vkIkd¢ CkSad 
dh Okkf"kZd fjIkksVZ Lkg"kZ IkzLRkqRk djRkk gwa A                         

OkSf’Okd vkfFkZd Ikfj–’¸k

fOkdfLkRk vFkZO¸kOkLFkkvksa Eksa LkqLRk Ckkgjh EkkaXk Lks 2012 Eksa OkSf'Okd Ok`f) 
dEkTkksj jgh fTkLkdk mHkjRks gq, CkkTkkj RkFkk fOkdkLk'khYk vFkZO¸kOkLFkkvksa 
d¢ fOkdkLk Ikj IkzfRkdwYk IkzHkkOk IkM+k A 

vEkjhdk dh fOkdkLk nj 2012 dh PkkSFkh fRkEkkgh d¢ 0-4٪ Lks Ck<+dj 2013 
dh IkgYkh fRkEkkgh Eksa 2-5٪ gks XkbZA TkkIkkUk dh TkhMhIkh] nks fRkEkkfg¸kksa Eksa 
LkadqfPkRk jgUks d¢ Ckkn 2012 dh PkkSFkh fRkEkkgh Eksa LkIkkV jghA ¸kwjks {ks«k 
Eksa LkadqPkUk CkUkk jgkA fCkzVsUk 1-2٪ d¢ fOkLRkkj d¢ LkkFk 2013 dh IkgYkh 
fRkEkkgh Eksa vkXks vkSj Ekanh Lks CkkYk&CkkYk CkPkkA 2012 Eksa PkhUk dh fOkdkLk 
nj YkXkHkXk 7-8٪ jghA CkzkTkhYk RkFkk nf{k.k vÝhdk d¢ TkhMhIkh fOkdkLk Eksa 
2012 dh PkkSFkh fRkEkkgh Eksa dqN Lkq/kkj vk¸kk A

2012 Eksa fo'o Eksa OkLRkqvksa ,Oka LksOkkvksa d¢ O¸kkIkkj dh Ekk«kk Eksa 2-5٪ dk 
fOkLRkkj gqvk vkSj Ok"kZ 2013 Eksa bLkEkssa 3-6٪ dk /khEkk fOkLRkkj gksUks dh 
LkaHkkOkUkk gSA

HkkjRkh¸k vkfFkZd Ikfj–’¸k 

LkajPkUkkXkRk Ckk/kkvksa RkFkk IkzfRkdwYk OkSf'Okd n'kkvksa Lks fOkdkLk Eksa fXkjkOkV 
vkUks d¢ dkj.k HkkjRkh¸k vFkZO¸kOkLFkk Eksa Ekanh dk nkSj CkUkk jgk A 

fOkdkLk Eksa dEkh vkUks] PkkYkw [kkRks dk ?kkVk ¼Lkh,Mh½ Ck<+Uks vkSj mIkHkksäk 
EkwY¸kksa Eksa mPPk Ok`f) CkUks jgUks Lks LkEkf"V&fOkÙkh¸k fLFkfRk¸kka vkSj fCkXkM+ 
Xkb±A fOkÙkh¸k Ok"kZ 2012&13 dh RkhLkjh fRkEkkgh Eksa Lkh,Mh@TkhMhIkh vUkqIkkRk 
fjdkWMZ mPPk LRkj Ikj vk Xk¸kkA gkYk gh Eksa oSf'od fTkaLk EkwY¸kksa ¼fo'ks"kdj  
dPPks RksYk vkSj LkksUks½ Eksa vkbZ dEkh Lks dqN jkgRk fEkYkh A

vkSLkRkUk Ekq[¸k EkqnzkLQhfRk 2010&11 d¢ 9-6٪ Lks dEk gksdj 2011&12 Eksa 
8-9٪ vkSj vkXks 2012&13 Eksa 7-3٪ gks XkbZ vkSj EkkPkZ] 2013 Eksa ¸kg 6-0٪ 
d¢ fUkEUk LRkj Ikj IkgqaPk XkbZ A 

fOkÙkh¸k Ok"kZ 2012&13 esa TkhMhIkh Ok`f) fIkNYks Ok"kZZ d¢ 6-6٪ d¢ Ok`f) LRkj 
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in the growth rate was seen in the agriculture and services 
sectors, while industrial growth remained listless. 

Growth in the index of industrial production (IIP) witnessed 
a slowdown to 1.0% during FY 12-13 compared to 2.9% 
last year, largely due to infrastructure and input constraints, 
rising costs and moderation of external demand. Contraction 
in capital goods and the mining sector continue to affect the 
overall performance of the industrial sector. 

Shortage of power was a major constraining factor for the 
growth of the industrial sector. Growth in electricity generation 
declined to 4.0% in 2012-13 from 8.2% in the previous year. 
Shortages in coal supply, delays in capacity addition and a 
delayed monsoon have contributed to the slower growth of 
power generation.

Capital goods output continued to contract, reflecting a 
subdued investment climate. The slowdown in economic 
activity and consumption demand has resulted in moderation 
in the growth of consumer goods.

OUTLOOK FOR 2013-14
With global growth unlikely to improve significantly from 2012, 
growth in services and exports may remain sluggish. Economic 
activity expected to show only a modest improvement over 
last year, with a pick-up likely in the second half of the year. 
Further, with an expected normal monsoon, agriculture growth 
could return to trend levels. As per RBI estimates, the baseline 
GDP growth for 2013-14 is projected at 5.7%.

Keeping in view the domestic demand-supply balance, outlook 
for softening of global commodity prices and the forecast of a 
normal monsoon, WPI inflation is expected to be around 5.5% 
during 2013-14 with an endeavour to contain inflation to  a 
level of 5% by March 2014.

Consistent with the above growth projections and the Reserve 
Bank’s inflation tolerance threshold, M3 growth for 2013-14 
is projected at 13.0%. Consequently, aggregate deposits of 
SCBs are projected to grow by 14.0% and the growth in non-
food credit of SCBs is projected to grow at 15.0%. 

Though fiscal deficit has been contained at 5.2% of GDP but 
containing Current Account Deficit (presently at 5.1%) poses a 
serious challenge as it is well above the sustainable threshold 
of 2.5%.

While the series of policy measures announced by the 
Government has boosted market sentiment, the investment 
outlook remains muted, especially in terms of demand for new 
projects due to supply bottlenecks.

DEVELOPMENTS IN INDIAN BANKING
Basel III aims to strengthen the stability of the Banking system 
and the transitional arrangement has come into vogue with 
effect from 01.04.2013. In the Union Budget for FY 2013-14, 
the Government has made a commitment to provide adequate 
capital to PSBs so that all PSBs are BASEL III compliant. 
Before March 2013, Govt. infused capital of Rs.12,517 crore 
into 13 PSBs and a further infusion of Rs.14,000 crore has 
been proposed for FY 2013-14. 

Lks ?kVdj YkXkHkXk 5-0٪ gks XkbZ A —f"k RkFkk LksOkk {ks«kksa Eksa fOkdkLk nj Eksa 
dEkh ns[kh XkbZ TkCkfd vkS|ksfXkd fOkdkLk LkqLRk jgk A

vkS|ksfXkd mRIkknUk LkwPkdkad ¼IIP) Eksa fIkNYks Ok"kZ d¢ 2-9٪ d¢ EkqdkCkYks 
fOkÙkh¸k Ok"kZZ 2012&13 d¢ nkSjkUk 1-0٪ dh dEkh ns[kh XkbZ] fTkLkdk Ekq[¸k 
dkj.k CkqfUk¸kknh LkajPkUkkXkRk vkSj fufOkf"VXkRk Ckk/kk,a] Ck<+Rkh gqbZ YkkXkRksa 
RkFkk Ckkgjh EkkaXk Eksa dEkh gS A IkwaTkhXkRk OkLRkqvksa RkFkk [kUkUk {ks«k Eksa LkadqPkUk 
vkS|ksfXkd {ks«k d¢ LkEkXkz dk¸kZfUk"IkknUk dks IkzHkkfOkRk djRkk jgk A 

fCkTkYkh dh dEkh vkS|ksfXkd {ks«k d¢ fOkdkLk dh Ckk/kk dk Ekq[¸k dkj.k 
jghA fCkTkYkh mRIkknUk dk fOkdkLk fIkNYks Ok"kZZ d¢ 8-2٪ Lks dEk gksdj 
2012&13 Eksa 4-0٪ jg Xk¸kkA dks¸kYkk vkIkwfRkZ Eksa dEkh] {kEkRkk Ok`f) Eksa 
fOkYkECk vkSj EkkUkLkwUk Eksa nsjh d¢ dkj.k fCkTkYkh mRIkknUk dk fOkdkLk Ekank 
jgkA

IkwaTkhXkRk OkLRkqvksa dk mRIkknUk LkadqfPkRk CkUkk jgk Tkks fuos'k ifjn`'; Eksa 
fXkjkOkV dks n'kkZrk gSA vkfFkZd dk¸kZdYkkIk Eksa Ekanh RkFkk mIkHkksXk EkkaXk Eksa 
dEkh d¢ Ikfj.kkEkRk% mIkHkksäk OkLRkqvksa d¢ fOkdkLk Eksa Ekanh ns[kh XkbZA 

Ok”kZ 2013&14 gsRkq HkkOkh Ikfj–’¸k

oSf'od fOkdkLk Eksa 2012 dh fLFkfRk ls EkgROkIkw.kZ Lkq/kkj Uk gksUks dh 
LkaHkkOkUkk d¢ jgRks gq,] LksOkk Ok fUk¸kkZRk dk fOkdkLk LkqLRk jg LkdRkk gSA 
vkfFkZd dk¸kZdYkkIk Eksa fIkNYks Ok"kZ d¢ EkqdkCkYks EkkEkwYkh Lkq/kkj vkUks dh 
vk'kk gS] Ok"kZ dh nwLkjh NEkkgh Eksa dqN Lkq/kkj gks LkdRkk gS A bLkd¢ 
vYkkOkk EkkUkLkwUk d¢ LkkEkkU¸k jgUks dh vk'kk Lks] —f"k fOkdkLk] IkzOk`fÙk LRkj 
Ikj OkkIkLk vk LkdRkk gSA HkkjRkh¸k fjTkOkZ CkSad d¢ IkzkDdYkUk d¢ vUkqLkkj 
2013&14 d¢ fYk, vk/kkjHkwRk TkhMhIkh fOkdkLk 5-7٪ Ikj jgUks dk IkwOkkZUkqEkkUk gS A

?kjsYkw EkkaXk&vkIkwfRkZ LkaRkqYkUk oSf'od fTkaLk EkwY¸kksa Eksa dEkh vkUks dh LkaHkkOkUkk 
RkFkk EkkUkLkwUk d¢ LkkEkkU¸k jgUks dh HkfOk"¸kOkk.kh dks /¸kkUk Eksa j[kRks gq, EkkPkZ] 
2014 Rkd EkqnzkLQhfRk  dks 5٪ d¢ LRkj Rkd fUk¸kaf«kRk j[kUks d¢ Ikz¸kkLk ds 
lkFk Fkksd EkwY¸k LkwPkdkad EkqnzkLQhfRk d¢] 2013&14 d¢ nkSjkUk YkXkHkXk 
5-5٪ jgUks dh vk'kk gS A 

fOkdkLk d¢ mä IkwOkkZUkqEkkUk RkFkk HkkjRkh¸k fjTkOkZ CkSad dh EkqnzkLQhfRk U¸kwUkRkEk 
LkgUk&LkhEkk d¢ vUkq:Ik 2013&14 d¢ fYk, ,Ek&3 Ok`f) nj 13-00٪ 
Ikj jgUks dk IkwOkkZUkqEkkUk gS A Ikfj.kkEkRk% vUkqLkwfPkRk Okkf.kfT¸kd CkSadksa dh 
dqYk TkEkkjkf'k;ksa Eksa 14-0٪ dh Ok`f) RkFkk vUkqLkwfPkRk Okkf.kfT¸kd CkSadksa d¢ 
XkSj&[kk|kUUk _.k Eksa 15-0٪ dh Ok`f) gksUks dk IkwOkkZUkqEkkUk gS A

¸k|fIk jkTkdks"kh¸k ?kkVk] TkhMhIkh d¢ 5-2٪ Rkd fUk¸kaf«kRk fd¸kk Xk¸kk gS fdaRkq 
PkkYkw [kkRks d¢ ?kkVs ¼bLk LkEk¸k 5-1٪½ dks fUk¸kaf«kRk djUkk ,d XkaHkhj PkqUkkSRkh 
gS D;ksafd ¸kg 2-5٪ dh /kkj.kh¸k U¸kwUkRkEk LkhEkk Lks dkQh vf/kd gS A

Lkjdkj }kjk ?kksf"kRk fOkfHkUUk UkhfRkXkRk mIkk¸kksa Lks CkkTkkj Eksa mRLkkg dh 
Ykgj vkbZ] fQj Hkh vkIkwfRkZ dh Ckk/kkvksa d¢ dkj.k fo'ks"kdj UkbZ Ikfj¸kksTkUkk 
dh EkkaXk d¢ EkÌsUkTk+j fuos'k dh LkaHkkOkUkk dEk jgh A

HkkjRkh¸k CkSafdaXk dh IkzEkq[k ?kVUkk,a

CkkLksYk&III dk Yk{¸k CkSafdaXk Ikz.kkYkh Eksa fLFkjRkk dks EkTkCkwRk CkUkkUkk gS vkSj 
¸kg CknYkkOk O¸kOkLFkk 01-04-2013 Lks IkzHkkOkh gSA fOkÙkh¸k Ok"kZ 2013&14 d¢ 
d¢Unzh¸k CkTkV Eksa Lkjdkj Uks LkkOkZTkfUkd {ks«k d¢  CkSadksa dks Ik¸kkZIRk IkwaTkh 
mIkYkC/k djkUks dk OkPkUk fn¸kk gS] fTkLkLks LkHkh CkSad CkkLksYk&III vUkqIkkYkd 
gks Lkd¢aA EkkPkZ] 2013 Lks IkgYks Lkjdkj Uks Lkjdkjh {ks«k d¢ 13 CkSadksa Eksa 
12]517 djksM+ :Ik¸ks dh IkwaTkh YkXkkbZ vkSj fOkÙkh¸k Ok"kZ 2013&14 Eksa 14]000 
djksM+ :Ik¸ks dh vkSj IkwaTkh YkXkkUks dk IkzLRkkOk gS A
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Total Bank Deposits of SCBs in FY 2012-13 increased by 
14.3% (Y-o-Y) which was less than RBI’s projection of 15.0%. 
Non-food credit growth dropped to 14.0% which is lower than 
the indicative projection of 16.0%. 

PERFORMANCE HIGHLIGHTS OF THE BANK
I have immense pleasure in sharing with you, your Bank’s 
performance for the year 2012-13:- 

 � The Total Business Mix of your Bank stood at Rs.3,06,084 
crore as on March 31, 2013 as against Rs.2,69,015 crore 
in the previous year reflecting an increase of Rs.37,069 
crore (growth of 13.78%).  As at end-March 2013, 
Deposits and Gross Advances stood at Rs.1,75,898 crore 
and Rs.1,30,186 crore, thereby registering a growth of 
12.78% and 15.16%, respectively.  

 � The Core Deposits increased to Rs. 1,40,053 crore as 
on 31st March, 2013 from Rs. 1,12,564  crore as on 31st 
March, 2012, registering a YoY growth of 24.42%.

 � CASA deposits has grown by 14.77% from Rs.37,628 
crore as on March 2012 to Rs. 43,184 crore  as on March 
2013. As on March 2013, CASA deposits was at 24.55% 
of total deposits.

 � The CD ratio of your Bank stood at 74.10% as on March 
2013 as against 72.68% as of March 2012. The Advances 
portfolio of the Bank is well diversified, balanced and the 
credit needs of productive sectors of the economy have 
been met.   

 � The Priority Sector (PS) Advances of your Bank constituted 
41.78% of Adjusted Net Bank Credit (ANBC) as against 
the requirement of 40%. In value terms, PS Advances 
grew  by  15.43% from Rs.40,527 crore as on March 2012 
to Rs.46,780 crore as on March 2013. 

 � Total advances to Agriculture Sector stood at Rs.17,881 
crore, out of which advances to Direct Agriculture was 
Rs.13,866 crore. Total Agriculture Advances grew by 
16.03% and Direct Agriculture grew by 16.91%.

 � Bank’s exposure to Micro and Small Enterprises (MSE) 
increased to Rs.20,945 crore from Rs.17,978 crore, thus 
growing by 16.50% during 2012-13.       

 � Retail Loans grew by 25.27%  to reach Rs.14,530 crore 
as on 31.03.2013. 

 � Housing Loan increased to Rs.6,336 crore from Rs.5,290 
crore, thus recording a growth of 19.79% during the year    
2012-13. 

 � The Operating Profit of the Bank for FY 2012-13 increased 
to Rs. 3,691 Crore from Rs. 3,141 crore during FY 2011-
12, registering a growth of 17.52%. 

 � The Net Profit of the Bank for FY 2012-13 increased to 
Rs. 1,328 crore from the level of Rs. 1,142 crore during 
FY 2011-12 registering a growth of 16.33%. 

 � During the FY 2012-13, Net Interest Income (NII) 
increased to Rs 4,701 crore from the level of Rs.4,216 
crore during FY 2011-12. 

 � The Net worth of the Bank increased to Rs.11,757.11 
crore from Rs. 10,538.29 crore during FY 2012-13.

 � The Book Value Per Share stood at Rs. 402.97 as on 
31st March, 2013 as against Rs. 361.20 as on 31st March, 
2012.

fOkÙkh¸k Ok"kZ 2012&13 Eksa vUkqLkwfPkRk Okkf.kfT¸kd CkSadksa dh dqYk CkSad 
TkEkkjkf'k¸kksa Eksa 14-3٪ ¼Ok"kZZ&nj&Ok"kZZ½ dh Ok`f) gqbZ] tks Hkkjrh; fjt+OkZ 
CkSad d¢ 15-0٪ d¢ IkwOkkZUkqEkkUk Lks dEk FkhA XkSj&[kk| _.k Ok`f) dEk gksdj  
14-0٪ gks XkbZ Tkks 16-0٪ d¢ funsZ'kh IkwOkkZUkqEkkUk Lks dEk gS A

CkSad d¢ dk¸kZfUk”IkknUk dh Ekq[¸k fOk’ks”kRkk,a
EkSa Ok"kZ 2012&13 d¢ fYk, vkIkd¢ CkSad d¢ dk¸kZfUk"IkknUk dh fOk’ks”kRkk,a Lkg"kZ 
IkzLRkqRk djRkk gwa %&
�	vkIkd¢ CkSsad dk dqYk dkjksCkkj fIkNYks Ok"kZ d¢ 2]69]015 djksM+ :Ik¸ks 

ds eqdkcys 31 EkkPkZ] 2013 dks 3]06]084 djksM+ jgk vkSj bLkEksa 
37]069 djksM+ :Ik¸ks ¼13-78٪ dh Ok`f)½ dh c<ksrjh gqbZA EkkPkZ] 2013 
d¢ vaRk Eksa] TkEkkjkf'k¸kka Ok dqYk vfXkzEk ØzEk'k% 1]75]898 djksM+ :Ik¸ks 
Ok 1]30]186 djksM+ :Ik¸ks jgs vkSj bUkEksa ØEk'k% 12-78٪ RkFkk 15-16٪ 
dh Ok`f) nTkZ dh XkbZA

�	LFkk¸kh TkEkkjkf'k;ka 31 ekpZ] 2012 dh 1]12]564 djksM+ :Ik¸ks Eksa   
24-42٪ dh Ok"kZ&nj&Ok`f) nTkZ djRks gq,] 31 EkkPkZ] 2013 dks 
1]40]053 djksM+ :Ik¸ks gks Xkb± A

�	dkLkk TkEkkjkf'k;ka EkkPkZ] 2012 dh 37]628 djksM+ :Ik¸ks Eksa 14-77٪ 
dh Ok`f) d¢ LkkFk EkkPkZ] 2013 dks 43]184 djksM+ :Ik¸ks gks Xkb± A 
EkkPkZ] 2013 dks dkLkk TkEkk dqYk tekjkf'k;ksa dk 24-55٪ Fkha A

�	vkIkd¢ CkSad dk _.k TkEkk vUkqIkkRk EkkPkZ] 2012 d¢ 72-68٪ d¢ 
EkqdkCkYks EkkPkZ] 2013 dks 74-10٪ jgkA CkSad dk vfXkzEk LkafOkHkkXk 
Ik¸kkZIRk O¸kkIkd RkFkk LkaRkqfYkRk gS vkSj vFkZO¸kOkLFkk d¢ mRIkknd {ks«kksa 
dh _.k vko';drkvksa dks Ikwjk djRkk gSA

�	vkIkd¢ CkSad d¢ IkzkFkfEkdRkk IkzkIRk {ks«k d¢ vfXkzEk] LkEkk¸kksfTkRk fUkOkYk 
CkSad _.k ¼,,UkCkhlh½ d¢ 40٪ d¢ fUk/kkZfjRk IkzfRkEkkUk d¢ EkqdkCkYks          
41-78٪ jgs A EkwY¸k d¢ vUkqLkkj IkzkFkfEkdRkk IkzkIRk {ks«k vfXkzEkksa Eksa   
¼15-43٪ dh Ok`f)½ gqbZ vkSj ¸ks EkkPkZ] 2012 d¢ 40]527 djksM+ :Ik¸ks 
Lks Ck<+dj EkkPkZ] 2013 dks 46]780 djksM+ :Ik¸ks gks Xk,A

�	—f"k {ks«k d¢ dqYk vfXkzEk 17]881 djksM+ :Ik¸ks jgs fTkUkEksa Lks IkzR¸k{k 
—f"k d¢ vfXkzEk 13]866 djksM+ :Ik¸ks FksA dqYk —f"k vfXkzEkksa Eksa 16-03٪ 
dh Ok`f) gqbZ vkSj IkzR¸k{k —f"k Eksa 16-91٪ dh Ok`f) gqbZ A

�	Lkw{Ek ,Oka Yk?kq m|Ek ¼,Ek,LkbZ½ Eksa CkSad dk ,DlIkksTkj 17]978 djksM+ 
:Ik¸ks Lks Ck<+dj 20]945 djksM+ :Ik¸ks gks Xk¸kk vkSj bLkEksa 2012&13 
d¢ nkSjkUk 16-50٪ dh Ok`f) gqbZ A 

�	31-03-2013 dks fjVsYk _.k 25-27٪ dh Ok`f) d¢ LkkFk 14]530 djksM+ 
:Ik¸ks gks Xk, A

�	vkOkkLk _.k 5]290 djksM+ :Ik¸ks Lks Ck<+dj 6]336 djksM+ :Ik¸ks gks 
Xk, vkSj bLkEksa Ok"kZ 2012&13 d¢ nkSjkUk 19-79٪ dh Ok`f) fjdkWMZ dh 
XkbZA

�	fOkÙkh¸k Ok"kZZ 2012&13 d¢ fYk, CkSad dk IkfjPkkYkUk YkkHk fOkÙkh¸k Ok"kZZ 
2011&12 d¢ 3]141 djksM+ Eksa 17-52٪ dh Ok`f) nTkZ djRks gq, 3]691 
djksM+ :Ik¸ks gks Xk¸kk A

�	fOkÙkh¸k Ok"kZZ 2012&13 d¢ fYk, CkSad dk fUkOkYk YkkHk] fOkÙkh¸k Ok"kZZ 
2011&12 d¢ 1]142 djksM+ :Ik¸ks Eksa 16-33٪ dh Ok`f) nTkZ djRks gq, 
1]328 djksM+ :Ik¸ks gks Xk¸kk A

 � fOkÙkh¸k Ok"kZZ 2012&13 d¢ nkSjkUk fUkOkYk C¸kkTk vk¸k ¼,UkvkbZvkbZ½ 
fOkÙkh¸k Ok"kZ 2011&12 d¢ 4]216 djksM+ :Ik¸ks d¢ LRkj Lks Ck<+dj 
4]701 djksM+ :Ik¸ks gks XkbZ A

�	CkSad dh fUkOkYk gSfLk¸kRk fOkÙkh¸k Ok"kZ 2012&13 d¢ nkSjkUk 10]538-29 
djksM+ :Ik¸ks Lks Ck<+dj 11]757-11 djksM+ :Ik¸ks gks XkbZA

�	IkzfRk 'ks¸kj Ckgh EkwY¸k 31 EkkPkZ] 2012 d¢ 361-20 :Ik¸ks dh RkqYkUkk Eksa 
31 EkkPkZ] 2013 dks 402-97 :Ik¸ks jgk A
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 � The Return on Equity (RoE) for Financial Year ended 31st 
March, 2013 increased by 51 bps to reach 11.91% from 
11.40% in March 2012.

 � Bank’s Earning per share (EPS) increased to Rs.45.51 
during FY 2012-13 from Rs.39.13 in FY 2011-12.

 � The Business per Branch increased to Rs. 153.04 crore 
from Rs. 151.81 crore and the Business per Employee 
increased to Rs.16.20 crore from Rs. 14.62 crore during 
the year 2012-13.

 � Your Bank’s total delivery channels were 3452 consisting 
of 2000 Branches and 1452 ATMs as at end March 2013. 
During Financial Year 2012-13, 209 New Branches were 
opened and 19 Extension Counters were upgraded by the 
Bank. 

 � As at end March 2013, the Bank had 18,891 employees. 
714 new personnel including 172 Specialist Officers have 
been recruited during 2012-13. 

RISK MANAGEMENT/IMPLEMENTATION OF BASEL II
I am happy to inform you that your Bank is Basel II compliant 
in terms of the New Capital Adequacy Framework guidelines 
issued by the Reserve Bank of India and Capital to Risk-
Weighted Assets Ratio (CRAR) of the Bank stood at 12.04% 
(with Tier I ratio of 9.18%) which is well above the minimum 
requirement of 9% as stipulated by RBI. The Bank has put 
in place adequate Risk Management Systems which are 
reviewed and updated periodically in the light of guidelines 
received from Reserve Bank of India from time to time. 
During 2012-13, the Bank has raised Tier-2 Bonds of Rs.1,025 
crore in the month of November 2012.
NEW CORPORATE INITIATIVES DURING FY 2012-13

 � Your Bank opened 3 new Regional Offices at Jodhpur in 
Rajasthan, Meerut and Varanasi in Uttar Pradesh. With 
this the number of Regional Offices of the Bank stands 
at 33.

 � A new Vision & Mission Document of the Bank has been 
launched which envisages that the Bank will reach a Total 
Business Mix of Rs.7,50,000 crore by March,2018.

 � Your Bank has waived penalty on premature withdrawal of 
all fresh Term Deposits w.e.f. 01.01.2013. 

 � Leading initiative was taken by the Bank in waiving the 
NEFT Charges on transactions up to Rs. One Lac w.e.f. 
15.05.2012. This initiative of the Bank was appreciated by 
the then Hon’ble Finance Minister.

 � The bank has been rewarding the loyalty of customers by 
offering attractive Retail loan pricing for its products.

 � Your Bank signed an MoU with M/s Piaggio Vehicles 
Pvt. Ltd. & M/s Mahindra & Mahindra Vehicles Ltd. for 
increasing vehicle loan financing. 

 � The Bank has signed an MoU with M/s Bajaj Auto Ltd. for 
Two Wheeler & Auto Rickshaw Financing.

 � Your Bank has tied Up with UTI Asset Management 
Company Ltd. for selling their Mutual Fund products 
through all branches of the Bank. 

�	31 EkkPkZ] 2013 dks lekIr foÙkh; o"kZ Eksa bZfDoVh Ikj vk¸k ¼vkjvksbZ½] 
EkkPkZ] 2012 d¢ 11-40٪ Lks 51 CksfLkl IOkkbaV Ck<+dj 11-91٪ gks XkbZA

�	CkSad dk IkzfRk 'ks¸kj vTkZUk ¼bZih,l½ fOkÙkh¸k Ok"kZZ 2011&12 d¢ 39-13 
:Ik¸ks Lks Ck<+dj fOkÙkh¸k Ok"kZZ 2012&13 d¢ nkSjkUk 45-51 :Ik¸ks gks 
Xk¸kkA

�	Ok"kZZ 2012&13 d¢ nkSjkUk IkzfRk 'kk[kk dkjksCkkj 151-81 djksM+ :Ik¸ks 
Lks Ck<+dj 153-04 djksM+ :Ik¸ks vkSj IkzfRk dEkZPkkjh dkjksCkkj 14-62 
djksM+ :Ik¸ks Lks Ck<+dj 16-20 djksM+ :Ik¸ks gks Xk¸kk A

�	EkkPkZ] 2013 d¢ vaRk Eksa vkIkd¢ CkSad d¢ dqYk fMYkhOkjh PkSUkYk 3452 
Fks fTkUkEksa 2000 'kk[kk,a vkSj 1452 ,Vh,Ek 'kkfEkYk FksA fOkÙkh¸k Ok"kZZ 
2012&13 d¢ nkSjkUk 209 UkbZ 'kk[kk,a [kksYkh Xkb± vkSj 19 fOkLRkkj 
IkVYkksa dks vIkXkzsM fd¸kk Xk¸kk A

�	EkkPkZ] 2013 d¢ vaRk Eksa CkSad d¢ 18]891 dEkZPkkjh Fks A Ok"kZZ 2012&13 
d¢ nkSjkUk 172 fo'ks"kK vf/kdkfj¸kksa LkfgRk 714 u, dkfEkZdksa dh HkRkhZ 
dh XkbZA

Tkksf[kEk IkzCka/kUk@CkkLksYk II dks YkkXkw djUkk

EkqÖks ̧ kg CkRkkRks gq, IkzLkUUkRkk gks jgh gS fd vkIkdk CkSad HkkjRkh¸k fjTkOkZ CkSad 
}kjk Tkkjh UkbZ IkwaTkh Ik¸kkZIRkRkk LkajPkUkk fn'kkfUknsZ'kksa d¢ vUkqLkkj CkkLksYk&II 
vUkqIkkYkd gS vkSj CkSad dh Tkksf[kEk HkkfjRk vkfLRk¸kksa dh RkqYkUkk Eksa IkwaTkh 
vuqikr ¼Lkh vkj , vkj½ ¼Vh¸kj 1 dh 9-18٪ IkwaTkh LkfgRk½ 12-04٪ Fkh 
Tkks HkkjRkh¸k fjTkOkZ CkSad }kjk fUk/kkZfjRk 9٪ dh U¸kwUkRkEk vIks{kk Lks dgha 
vf/kd FkhA CkSad Uks Ik¸kkZIRk Tkksf[kEk IkzCka/kUk Ikz.kkYkh YkkXkw dh gS] fTkLkdh 
LkEk¸k&LkEk¸k Ikj HkkjRkh¸k fjTkOkZ CkSad Lks IkzkIRk fn'kkfunsZ'kksa d¢ vUkqLkkj 
vkOkf/kd :Ik Lks LkEkh{kk dh TkkRkh gS vkSj v|RkUk fd¸kk TkkRkk gS A

2012&13 d¢ nkSjkUk CkSad Uks UkOkECkj] 2012 Ekkg Eksa 1]025 djksM+ :Ik¸ks d¢ 
Vh¸kj&2 Ckk.M TkqVk, A 

fOkÙkh¸k Ok”kZ 2012&13 d¢ nkSjkUk Uk, dkWjIkksjsV dnEk

�	vkIkd¢ CkSad Uks jkTkLFkkUk d¢ Tk¸kIkqj] mÙkj Ikzns'k d¢ EksjB ,Oka            
Okkjk.kLkh Eksa 3 ¼RkhUk½ Uk, Ikzknsf'kd dk¸kkZYk¸k [kksYks A bLkd¢ LkkFk gh 
CkSad d¢ Ikzknsf'kd dk¸kkZYk¸kksa dh Lka[¸kk 33 gks XkbZ gS A

�	CkSad dk Uk¸kk fOkTk+Uk ,Oka fEk'kUk nLRkkOksTk tkjh fd¸kk Xk¸kk gS fTkLkd¢ 
vUkqLkkj CkSad dh ¸kksTkUkk EkkPkZ] 2018 Rkd 7]50]000 djksM+ :Ik¸ks dk 
dqYk dkjksCkkj IkzkIRk djUks dh gSA

�		vkIkd¢ CkSad Uks LkHkh UkbZ Ekh¸kknh TkEkkjkf'k¸kksa d¢ LkEk¸kIkwOkZ vkgj.k Ikj 
01-01-2013 d¢ TkqEkkZUkk EkkQ dj fn¸kk gS A

�	CkSad Uks ,d Ykk[k :Ik¸ks Rkd d¢ YksUk&nsUk Ikj 15-05-2012 ls 
,UkbZ,QVh IkzHkkj gVkUks dh 'kq:vkRk dhA CkSad }kjk mBk, Xk, bLk 
dnEk dh EkkUkUkh¸k fOkÙk Eka«kh }kjk LkjkgUkk dh XkbZA

�	CkSad vIkUks fUk"BkOkkUk Xkzkgdksa dks YkkHkkfUOkRk djUks d¢ fYk, vIkUks 
mRIkknksa d¢ vkd"kZd fjVsYk _.k EkwY¸k Iks'k dj jgk gSA

�	vkIkd¢ CkSad Uks OkkgUk _.kksa dks Ck<+kUks d¢ fYk, EkSLkLkZ fIk¸kkfTk¸kks 
OkhbdYLk Ikzk0 fYk0 ,Oka EkSLkLkZ EkfgUnzk ,UM EkfgUnzk OkhbdYLk 
fYkfEkVsM d¢ LkkFk LkEkÖkkSRkk KkIkUk Ikj gLRkk{kj fd,A

�	CkSad Uks nqIkfg¸kk RkFkk vkWVks fjD'kk d¢ fYk, _.k IkznkUk djUks gsRkq EkSLkLkZ 
CkTkkTk vkWVks fYk0 d¢ LkkFk LkEkÖkkSRkk KkIkUk Ikj gLRkk{kj fd, gSaA

� vkIkd¢ CkSad Uks ̧ kwVhvkbZ ,LksV EkSUksTkEksaV daIkUkh fYk0 d¢ LkkFk Ikwjs HkkjRk 
Eksa vIkUkh 'kk[kkvksa d¢ Tkfj, mUkd¢ E¸kwPkqvYk QaM mRIkkn CksPkUks d¢ 
fYk, XkBCka/kUk fd¸kk gS A
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FINANCIAL INCLUSION PROGRAM
A special focus is being laid on Financial Inclusion by way of 
installation of biometric ATMs, issuing fresh Biometric Cards, 
enrolling customers under basic banking Accounts, adopting 
more villages, appointing Business Correspondents and 
forming  new Self Help Groups (SHGs)/Joint Liability Groups 
(JLGs) during the year.
With a view to providing banking facilities in unbanked 
villages, your Bank has rolled out Financial Inclusion Plan in 
569 allotted villages with population more than 2,000 and in 
336 villages with population between 1600 - 2000. Bank has 
covered all the 905 villages under Financial Inclusion Plan as 
on 31.03.2013. Out of 905 villages, 779 are covered through 
Business Correspondent model, 63 through brick & mortar 
Branch Model and remaining 63 through Mobile Branch Model.
Bank has opened a total number of 6.52 Lakh Basic Banking 
/ Other savings accounts in these 905 villages. Further 2.93 
Lakh customers, whose accounts were opened through BC 
Agents, have been issued activated Bio-metric cards for 
extending IT enabled banking services.
A special drive has been launched in Delhi w.e.f. 16.07.2012 
to extend banking facilities to the migrant labourers and street 
vendors/ hawkers in urban areas by opening their Small SB 
accounts. A Call center service with toll free telephone number, 
SMS & e-mail facility have been put in place to reply the 
queries of the persons/ guiding the persons intending to open 
accounts with the banks. 
A total number of 34,335 accounts of the migrant labourers 
and street vendors/ hawkers have been opened by our bank in 
Delhi since 16.07.2012.
IMPLEMENTATION OF DIRECT BENEFIT TRANSFER 
(DBT) SCHEME OF GOVT. OF INDIA
Bank received list of 14,341 beneficiaries in 26 districts (out 
of 43 pilot Districts in Phase-I) and a list of 4,790 beneficiaries 
in 10 districts (out of 78 additional districts in phase-II). The 
accounts of all the beneficiaries have been opened. 
Apart from the above, the Bank has received a list of 
35,764 beneficiaries in other 25  districts and accounts of all 
beneficiaries have been opened. 
Bank has issued ATM debit cards to 23,735 beneficiaries and 
has seeded Aadhaar number in 16,293 accounts.
Bank has three Lead districts, which are not among 43 
(Phase-I) and 78 (Phase-II) districts. However, we have taken 
initiative to implement DBT in our Lead districts. 
CORPORATE SOCIAL RESPONSIBILITY

 � During the FY-2012-13, the Bank has contributed Rs.3.92 
crore towards different CSR activities. Out of this, an 
amount of Rs.2.46 crore has been spent towards CSR 
activities in Rural areas.  

 � Bank has installed electricity fans and constructed public 
conveniences in 461 Primary Schools. Provision has 
been made for clean drinking water in 299 schools and 21 
solar panels installed in schools for uninterrupted power 
back-up.

fOkRRkh¸k LkEkkOks’kUk dk¸kZdzEk

Ok"kZ d¢ nkSjkUk Ckk¸kksEkhfVªd ,Vh,Ek LFkkfIkRk djd¢] Uk, Ckk¸kksEkhfVªd dkMZ 
Tkkjh djd¢] csfld cSafdax [kkRkksa d¢ vaRkXkZRk Xkzkgdksa dks UkkEkkafdRk djd¢] 
vfRkfjä XkkaOkksa dks vaXkhdkj djd¢] dkjksCkkj IkzfRkfUkf/k¸kksa dks fUk¸kqä 
djd¢ RkFkk Uk, LOk¸ka Lkgk¸kRkk LkEkwgksa ¼,Lk,PkTkh½@Lka¸kqä ns¸kRkk LkEkwgksa 
¼Tks,yTkh½ dk XkBUk djd¢ fOkÙkh¸k LkEkkOks'kUk Ikj fOk'ks"k /¸kkUk fn¸kk Tkk 
jgk gSA

CkSafdaXk LkqfOk/kkghUk XkkaOkksa Eksa CkSafdaXk LkqfOk/kk,a mIkYkC/k djkUks d¢ fYk, vkIkd¢ 
CkSad Uks 2000 Lks vf/kd vkCkknh OkkYks 569 vkCkafVRk XkkaOkksa Eksa vkSj 
1600&2000 d¢ CkhPk dh vkCkknh OkkYks 336 XkkaOkksa Eksa fOkÙkh¸k LkEkkOks'kUk 
¸kksTkUkk Ikwjh dj Ykh gS A CkSad Uks 31-03-2013 dh fLFkfRk d¢ vUkqLkkj 
fOkÙkh¸k LkEkkOks'kUk ¸kksTkUkk d¢ vaRkXkZRk LkHkh 905 XkkaOkksa dks dOkj fd¸kk gSA 
905 XkkaOkksa Eksa Lks] 779 dkjksCkkj IkzfRkfUkf/k EkkWMYk d¢ Tkfj,] 63 fCkzd ,Oka 
EkksVkZj 'kk[kk EkkWMYk d¢ Tkfj, vkSj 'ks"k 63 EkksCkkbYk 'kk[kk EkkWMYk d¢ 
Tkfj, dOkj fd, Xk, gSa A

CkSad Uks bUk 905 XkkaOkksa Eksa dqYk 6-52 Ykk[k CksfLkd CkSafdaXk@vU¸k CkPkRk [kkRks 
[kksYks gSa A bLkd¢ vfRkfjä 2-93 Ykk[k Xkzkgdksa] fTkUkd¢ [kkRks CkhLkh ,TksaVksa 
d¢ }kjk [kksYks Xk, Fks] dks vkbZ- Vh- LkEkfFkZRk CkSafdaXk LksOkk,a IkznkUk djUks d¢ 
fYk, ,fDVOksV fd, Xk, CkkW¸kksEkhfVªd dkMZ Tkkjh fd, Xk, gSa A

'kgjh bYkkdksa Eksa IkzOkkLkh JfEkdksa vkSj QsjhOkkYkksa@jsgM+h OkkYkksa d¢ Yk?kq CkPkRk 
CkSad [kkRks [kksYkdj mUgsa CkSafdaXk LkqfOk/kk,a IkznkUk djUks d¢ fYk, fnYYkh Eksa 
fnUkkad 16-07-2012 Lks ,d fOk”ks"k vfHk¸kkUk PkYkk¸kk Xk¸kk gSA VksYk Qzh 
VsYkhQksUk UkECkj d¢ LkkFk ,d dkWYk LksaVj LksOkk] ,Lk,Ek,Lk RkFkk bZ&EksYk 
LkqfOk/kk Hkh] CkSadksa Eksa [kkRkk [kksYkUks d¢ bPNqd O¸kfä¸kksa d¢ Ikz'Ukksa dk mÙkj 
nsUks@mUkdk EkkXkZn'kZUk djUks d¢ fYk, PkYkkbZ XkbZ gS A 

gEkkjs CkSad Uks fnYYkh Eksa 16-07-2012 Lks] IkzOkkLkh JfEkdksa@jsgM+h OkkYkksa d¢ 
dqYk 34]335 [kkRks [kksYks gSa A

HkkjRk Lkjdkj dh IkzR¸k{k YkkHk vaRkj.k ¼MhCkhVh½ ̧ kksTkUkk dks YkkXkw djUkk

CkSad dks ¼QsTk+ I Eksa 43 Ikk¸kYksV fTkYkksa Eksa Lks½ 26 fTkYkksa Eksa 14]341 
YkkHkXkzkfg¸kksa dh LkwPkh vkSj ¼QsTk&II  Eksa 78 vfRkfjä fTkYkksa Eksa Lks½ 10 
fTkYkksa Eksa 4790 YkkHkXkzkfg¸kksa dh LkwPkh IkzkIRk gqbZA bUk LkHkh YkkHkXkzkfg¸kksa d¢ 
[kkRks [kksYks Xk, gSa A 

bLkd¢ vfRkfjä CkSad dks vU¸k 25 fTkYkksa Eksa 35]764 YkkHkXkzkfg¸kksa dh LkwPkh 
IkzkIRk gqb± gSa vkSj bUk LkHkh YkkHkXkzkfg¸kksa d¢ [kkRks [kksYks Xk, gSa A

CkSad Uks 23]735 YkkHkXkzkfg¸kksa dks ,Vh,Ek MsfCkV dkMZ Tkkjh fd, gSa vkSj 
16]293 [kkRkksa Eksa vk/kkj Lka[¸kk IkzfOk"V dh gSA

CkSad d¢ IkkLk RkhUk vXkz.kh fTkYks gSa Tkks 43 ¼QsTk+&I) vkSj 78 ¼QsTk+&II½  
fTkYkksa Lks vYkXk gSaA RkFkkfIk gEkUks vIkUks vXkz.kh fTkYkksa Eksa IkzR¸k{k YkkHk vaRkj.k 
¼MhCkhVh½ YkkXkw djUks dk dnEk mBk¸kk gS A

dkWjIkksjsV LkkEkkfTkd nkf¸kROk

�	fOkÙkh¸k Ok"kZ 2012&13 d¢ nkSjkUk CkSad Uks fOkfHkUUk dkWjIkksjsV LkkEkkfTkd 
nkf¸kROk dh XkfRkfOkf/k¸kkasa Eksa 3-92 djksM+ :Ik, dk va'knkUk fd¸kk A 
bLkEksa Lks 2-46 djksM+ :Ik, dh jkf'k XkzkEkh.k {ks«kksa Eksa LkkEkkfTkd 
nkf¸kROk LkaCka/kh XkfRkfOkf/k¸kksa Ikj [kPkZ dh XkbZ A

�	CkSad Uks 461 IkzkbEkjh LdwYkksa Eksa fCkTkYkh d¢ Ika[ks YkXkOkk, vkSj  'kkSPkkYk¸k 
CkUkOkk,A 299 LdwYkksa Eksa 'kq) Iks¸kTkYk mIkYkC/k djk¸kk vkSj fUkjaRkj 
IkkOkj CkSdvIk d¢ fYk, LdwYkksa Eksa 21 LkkSj ÅTkkZ IkSUkYk YkXkOkk, A
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 � In 766 Financial Inclusion Villages and in other rural 
& semi-rural areas, provision has been made for water 
purifier, water cooler, schoolbags, hand pump, stitching 
machines, chairs, eye operation camp etc. 

 � Bank has distributed rice to Poor People through 
Ambedkar India Social Work Charitable Society, in 
Amballur, Chottanikkara and Udayamperur of Ernakulam 
District and provided financial support to Sh. N. A. 
Easwarappa Pratisthan, Ahmedabad, for maintenance 
of Mobile Dispensary towards medical treatment to poor 
patients. 

 � Bank has sponsored Mid-Day meal programme in Delhi & 
Mumbai through ISKCON Food Relief Foundation.

 � Bank has provided computers to ‘All India Confederation 
of the Blind’ Rohini, Delhi for computer training to Blind 
Students.

 � Bank has donated money to ‘Mahavir International’ 
(Rajdhani Charitable Eye and Medical Center) for 
construction of X- ray Room and Operation Theatre for 
medical needs of poor and needy patients.

 � Bank has donated computers for the poor students of 
‘Saraswati Shishu Mandir Shiksha Samiti’, Meerut. 

 � Bank has donated VANs to ‘Help us to Help them’ NGO in 
Kolkata for providing education in far-flung areas to poor 
students and to Arunodaya Charitable Trust for Arunodaya 
Desert Eye Hospital, Gurgaon which shall be used by the 
Hospital for transportation of the patients to and from their 
Base Hospital. 

 � An Ambulance was donated by the Bank to Maharaja 
Agrasen Hospital Charitable Trust, Punjabi Bagh, New 
Delhi for medical benefit of the poor and needy patients.

TECHNOLOGY FOR BETTER CUSTOMER SERVICE
 � In your Bank, business is routed through robust and state 

of the art Core Banking Solution, which has ISO 27001 
Certification. For offering one stop seamless services to 
customers as well as to ensure business continuity and 
zero data loss in case of any disaster situation a three way 
datacenter setup has been created. 

 � More than 76% of the eligible transactions are routed 
through electronics channels.

 � Your Bank launched RuPay ATM Card and RuPay Kisan 
Card which shall be working on India’s own payment 
infrastructure and shall meet the needs of different sectors 
of the society. The RuPay Kisan card shall give further 
thrust to the Financial Inclusion initiatives of the Bank by 
offering low cost payment system.

 � Your Bank’s widely used Internet Banking facility has been 
further enriched and made more secure by implementation 
of various additional features such as online issuance of 
FDR/CDR, online payment of loan EMI, payment of VAT 
and Sales Tax, generation of passwords by users etc. and 
several security features. With addition of 1.11 lakh new 
customers during the year, the Internet Banking customer 
base has reached to 5.57 lakh. 

 � Mobile Banking Services are offered facilitating balance 
inquiry, Utility Bill Payment, Intra-Bank funds transfer, 
Inter-Bank funds transfer through NEFT and instant 
Mobile to Mobile funds transfer through IMPS etc. 

�	fOkÙkh¸k LkEkkOks'kUk OkkYks 766 XkkaOkksa Eksa vkSj vU¸k XkzkEkh.k Ok v)Z&'kgjh 
{ks«kksa Eksa OkkVj I¸kwjhQk¸kj] OkkVj dwYkj] LdwYkh CkLRks] gSaM IkEIk] fLkYkkbZ 
Ek'khUksa] dqfLkZ¸kka mIkYkC/k djkbZ XkbZ vkSj vka[kksa d¢ vkWIkjs'kUk d¢ fYk, 
dSaIk vkfn YkXkk, Xk, A

�	CkSad Uks *,UkkZdqYkEk fTkYks d¢ vECkkYYkwj] PkksÍUkhDdM+k vkSj mn¸kEkIkS:j 
Eksa vECksMdj bafM¸kk Lkks'kYk OkdZ PkSfjVsCkYk LkksLkk¸kVh d¢ Tkfj, XkjhCk 
YkksXkksa dks PkkOkYk fOkRkfjRk fd, vkSj XkjhCk Nk«kksa dh fPkfdRLkk d¢ 
fYk, EkksCkkbYk fMLIksaLkjh PkYkkUks gsRkq Jh ,Uk-,- bZLOkjIIkk IkzfRk"BkUk] 
vgEknkCkkn dks fOkÙkh¸k Lkgk¸kRkk nh A

�	CkSad Uks fnYYkh vkSj EkqECkbZ Eksa bLdkWUk QwM fjYkhQ QkWmaMs'kUk d¢ Tkfj, 
nksIkgj d¢ HkksTkUk dk dk¸kZdzEk ¼fEkM Ms EkhYk IkzksXkzkEk) PkYkk¸kk A

�	–f"VghUk Nk«kksa dks dEI¸kwVj Ikzf'k{k.k nsUks d¢ fYk, *vkWYk bafM¸kk 
dkWUQsMjs'kUk vkWQ fn CYkkbaM* jksfg.kh] fnYYkh dks dEI¸kwVj IkznkUk 
fd, Xk,A

�	CkSad Uks XkjhCk vkSj Tk:jRkEkan jksfXk¸kksa dh fPkfdRLkk vkOk'¸kdRkkvksa 
dks Ikwjk djUks gsRkq ,Dljs :Ek vkSj vkWIkjs'kUk fFk¸ksVj CkUkkUks d¢ fYk, 
EkgkOkhj baVjUks'kUkYk ¼jkTk/kkUkh PkSfjVsCkYk vkbZ ,aM EksfMdYk LksaVj½ 
dks /kUkjkf'k nkUk dhA 

�	CkSad Uks LkjLOkRkh f'k'kq Ekafnj f'k{kk LkfEkfRk] EksjB d¢ XkjhCk Nk«kksa d¢ 
fYk, dEI¸kwVj nkUk fd,A

�	CkSad Uks *gSYIk vLk Vw gsYIk nSEk* ,UkTkhvks] dksYkdkRkk d¢ Tkfj, 
nwj&njkTk {ks«kksa Eksa XkjhCk Nk«kksa dks f'k{kk IkznkUk djUks d¢ fYk, 
vkSj v:.kksn¸k fMTkVZ vkbZ gkWfLIkVYk] XkqM+XkkaOk d¢ fYk, v:.kksn¸k 
PksfjVsCkYk VªLV dks OkSUk nkUk dh fTkLkdk mIk¸kksXk ¸ks vLIkRkkYk EkjhTkksa 
dks vIkUks CksLk vLIkRkkYk Lks YkkUks&Yks TkkUks d¢ fYk, djsaXks A   

�	XkjhCk ,Oka Tk:jRkEkan EkjhTkksa d¢ fPkfdRLkk YkkHk gsRkq CkSad Uks ,d 
,ECkqYksaLk Hkh EkgkjkTkk vXkzLksUk gkWfLIkVYk PksfjVsCkYk VªLV] IkaTkkCkh CkkXk] 
UkbZ fnYYkh dks nkUk dhA

CksgRkj Xkzkgd LksOkk d¢ fYk, IkzkSn~;ksfXkdh
�	vkIkd¢ CkSad Eksa dkjksCkkj] vR¸kaRk RkhOkz RkFkk vR¸kk/kqfUkd dksj CkSafdaXk 

LkksY¸kw'kUk d¢ Tkfj, fd¸kk TkkRkk gS fTkLkdk vkbZ,Lkvks 27001 
LkfVZfQd¢'kUk gSA Xkzkgdksa dks ,d gh LFkkUk Ikj LkHkh LksOkk,a LkqLkaXkRk 
:Ik Lks nsUks vkSj fdLkh Hkh vkIknk dh fLFkfRk Eksa dkjksCkkj tkjh j[kus 
vkSj 'kwU¸k MkVk gkfUk LkqfUkf'PkRk djUks d¢ fYk, f«kvk¸kkEkh MkVk LksaVj 
CkUkk¸kk Xk¸kk gSA

�	76٪ Lks vf/kd Ikk«k YksUk&nsUk bYkSd~~VªkfUkd PkSUkYkksa }kjk fd, TkkRks gSaA 
�	vkIkd¢ CkSad Uks :Iks ,Vh,Ek dkMZ vkSj :Iks fdLkkUk dkMZ vkjaHk fd, 

gSa Tkks HkkjRk d¢ vIkUks HkqXkRkkUk <kaPks Ikj dk¸kZ djsaXks RkFkk LkEkkTk d¢ 
fOkfHkUUk OkXkks± dh Tk:jRkksa dks Ikwjk djsaXksA :Iks fdLkkUk dkMZ fUkEUk 
YkkXkRk dh HkqXkRkkUk Ikz.kkYkh is'k djd¢ CkSad d¢ fOkÙkh¸k lekos'ku 
Ikz¸kkLkksa dks vkSj Ck<+kOkk nsXkkA

�	vkIkd¢ CkSad dh baVjUksV CkSafdaXk LkqfOk/kk dk O¸kkIkd Ikz¸kksXk gks jgk gS 
vkSj dbZ vfRkfjä fOk'ks"kRkk,a YkkXkw djd¢ bLks vf/kd IkzHkkOkh RkFkk 
Lkqjf{kRk CkUkk¸kk Xk¸kk gS TkSLks& ,QMhvkj@lhMhvkj vkWu ykbu 
tkjh djuk _.k dh EkkfLkd fd'rksa dk vkWUkYkkbUk HkqXkRkkUk] OkSV 
RkFkk fCkdzh dj dk HkqXkRkkUk] Ikz¸kksäk }kjk IkkLkOkMZ Lk`fTkRk djUkk vkfn 
RkFkk dbZ Lkqj{kk mIkk¸kA Ok"kZZ d¢ nkSjkUk 1-11 Ykk[k Uk, Xkzkgdksa d¢ 
LkkFk baVjUksV CkSafdaXk Xkzkgd vk/kkj 5-57 Ykk[k Ikj IkgqaPk Xk¸kk gSA

�	EkksCkkbYk CkSafsdaXk LksOkkvksa d¢ Tkfj, cSysal dh IkwNRkkN] ¸kwfVfYkVh fCkYk 
HkqXkRkkUk] vaRk% CkSad fUkf/k vaRkj.k] ,Ukb,QVh d¢ Tkfj, vaRkj CkSad 
fUkf/k vaRkj.k RkFkk vkbZ,EkIkh,Lk vkfn d¢ Tkfj, RkRdkYk EkksCkkbYk Lks 
EkksCkkbYk Ikj fUkf/k vaRkj.k vkfn LkqfOk/kk,a mIkYkC/k gSa A 
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 � Bank has implemented Biometric Authentication for 
users in CBS environment and the same has been 
operationalised across 900 Branches.

 � Bank has implemented Aadhaar Payment Bridge (APB) 
and Aadhaar Enabled Payment System (AEPS) for Direct 
Benefit Transfer scheme of GOI.

INTERNATIONAL PRESENCE
Your Bank made its foray in International arena on 30.03.2009 
with the opening of its first representative office at Dubai. Our 
representative office at Dubai has been extending assistance 
to NRIs and PIOs about business opportunities in India and 
marketing the Bank’s products and services. 
CORPORATE GOVERNANCE
Your Bank has been maintaining the highest standards of 
Corporate Governance by adopting best industry practices. 
The Bank has been adhering to the corporate governance 
guidelines laid down by SEBI and RBI. Bank’s Corporate 
Governance policies recognize the accountability of the Board 
and the impact of its decisions on all our constituents including 
shareholders, depositors, lenders, customers, employees and 
the Regulatory authorities.
In line with Ministry of Corporate Affairs “Green Initiative in 
Corporate Governance” and Listing provisions, soft copies of 
Annual Report have been sent to all those shareholders who 
have registered their e-mail addresses with us.
CUSTOMER SERVICE
Your Bank shares with its customers a long and enduring 
relationship that is built over the years on trust and an abiding 
hope that the Bank will always partner for the fulfillment of 
their dreams in a professional manner. We are committed 
for bringing to our esteemed customers the best of banking 
services, products and a tradition of excellence. 
Taking forward the innovation in customer service, the bank 
has introduced various delivery channels and a number of on 
line services which makes service delivery efficient, effective 
and error free besides being timely. We are looking forward to 
reaching out to more number of customers with highest level 
of customer satisfaction.
Recruitment of personnel at different cadres and continuous 
training are some initiatives directed towards building the 
Team OBC in the service to its customers. 
DIVIDEND
Your Bank’s policy of declaring dividend is to reward the 
shareholders as well as to plough back sufficient profits for 
maintaining a healthy capital adequacy ratio and supporting 
future growth. Accordingly, your Directors are happy to 
propose a dividend of Rs. 9.20 per share (92%) for the year 
ended 31st March 2013 as against Rs. 7.90 per share (79%) 
of previous year.
LOOKING FORWARD
For the year 2013-14, the Bank is looking optimistically. We 
estimate a growth of 15% to 16% in Deposits & Advances with 
CASA level of more than 25% of total Deposits. Towards this, 
we have planned to add 125-150 branches during 2013-14. 

�	CkSad Uks LkhCkh,Lk ifjos'k Eksa Ikz¸kksäkvksa d¢ fYk, Ckk¸kksEkhfVªd                   
vf/kIkzEkk.kUk YkkXkw fd¸kk gS vkSj ¸kg 900 'kk[kkvksa Eksa 'kq: fd¸kk Xk¸kk 
gSA

�	CkSad Uks HkkjRk Lkjdkj dh IkzR¸k{k ykHk vaRkj.k ¸kksTkUkk d¢ fYk, vk/kkj 
HkqXkRkkUk fCkzTk ¼,IkhCkh½ RkFkk vk/kkj LkEkfFkZRk HkqXkRkkUk Ik)fRk ¼,bIkh,Lk½ 
YkkXkw dh gS A

vazRkjjk”Vªh¸k IkgPkkUk

vkIkd¢ CkSad Uks 30-03-2009 dks nqCkbZ Eksa vIkUkk IkgYkk IkzzfRkfUkf/k dk¸kkZYk¸k 
[kksYkdj vazRkjjk"Vªh¸k {ks«k Eksa IkzOks'k fd¸kkA nqCkbZ Eksa gEkkjk IkzfRkfUkf/k 
dk¸kkZYk¸k vfUkOkkLkh HkkjRkh¸kksa RkFkk HkkjRkh¸k EkwYk d¢ O¸kfä¸kksa dks HkkjRk Eksa 
dkjksCkkjh LkaHkkOkUkkvksa d¢ Ckkjs Eksa Lkgk¸kRkk nsRkk gS vkSj CkSad d¢ mRIkknksa Ok 
LksOkkvksa dh EkkfdZfVaXk djRkk gS A

daIkUkh vfHk’kkLkUk

vkIkdk CkSad m|ksXk dh Js"B Ik)fRk¸kksa dks vIkUkkdj] daIkUkh vfHk'kkLkUk d¢ 
LkOkksZPPk EkkUknaMksa dks dk¸kEk j[ks gq, gSA CkSad LksCkh vkSj HkkjRkh¸k fjTk+OkZ CkSad 
}kjk fUk/kkZfjRk daIkUkh vfHk'kkLkUk LkaCka/kh fn'kkfUknsZ'kksa dk vUkqIkkYkUk dj jgk 
gS A CkSad dh daIkUkh vfHk'kkLkUk UkhfRk¸kksa Eksa gEkkjs Xkzkgdksa] fTkUkEksa 'ks;j/kkjd] 
TkEkkdRkkZ] _.knkRkk] xzkgd] dEkZPkkjh ,Oka fOkfUk¸kkEkd Ikzkf/kdkjh 'kkfEkYk gSa] 
d¢ IkzfRk EkaMYk d¢ mÙkjnkf¸kROk vkSj fn, Xk, fUk.kZ̧ kksa d¢ EkgROk dks LOkhdkj 
fd¸kk Xk¸kk gSA

daIkUkh dk¸kZ Eka«kkYk¸k d¢ *daIkUkh vfHk'kkLkUk Eksa gfjRk UkOkksUEks"k vkSj 
LkwPkhdj.k IkzkOk/kkUk d¢ vUkq:Ik mUk LkHkh 'ks¸kj/kkjdksa dks Okkf"kZd fjIkksVZ 
dh LkkW¶V dkWIkh HksTk nh XkbZ gSa fTkUgksaUks vius bZ&EksYk IkRks gekjs ikl 
ntZ djk;s gSaA

Xkzkgd LksOkk

gEkkjs CkSad d¢ vIkUks Xkzkgdksa d¢ LkkFk nh?kZ RkFkk LFkk¸kh LkaCka/k gSa Tkks Ok"kks± d¢ 
fOk'OkkLk Ikj CkUks gSa vkSj bLk vk'kk Ikj vk/kkfjRk gSa fd CkSad mUkd¢ LkIkUkksa 
dks O¸kkOkLkkf¸kd :Ik Lks Ikwjk j[kUks Eksa LknSOk HkkXkhnkj jgsxkA gEk vIkUks 
LkEEkkfUkRk Xkzkgdksa dks Js"B CkSafdaXk LksOkk,a] mRIkkn nsUks vkSj mR—"VRkk dh 
IkjaIkjk fUkHkkUks d¢ fYk, OkPkUkCk) gSa A

Xkzkgd LksOkk Eksa UkOkksUEks"k LkqfOk/kk,a Ck<+kUks d¢ fYk, CkSad Uks fOkfHkUUk fMYkhOkjh 
PkSUkYk RkFkk dbZ vkWUk YkkbUk LksOkk,a vkjaHk dh gSa fTkUkLks fMYkhOkjh LkEk¸k 
Ikj gksUks d¢ LkkFk&LkkFk dq'kYk] IkzHkkOkh RkFkk «kqfVjfgRk gqbZ gS A gEk LkOkksZPPk 
LkaRkqf"V LRkj d¢ LkkFk vf/kd Lks vf/kd Xkzkgdksa Rkd IkgqaPk CkUkkUkk PkkgRks gSaA

fOkfHkUUk LkaOkXkks± Eksa dkfEkZdksa dh HkRkhZ] fUkjaRkj Ikzf'k{k.k TkSLks UkOkksUEks"k mIkk¸kksa 
Lks vksCkhLkh VhEk dks vIkUks Xkzkgdksa dh LksOkk Eksa RkRIkj CkUkk¸kk Xk¸kk gS A

YkkHkka’k

vkIkd¢ CkSad dh YkkHkka'k ?kksf"kRk djUks dh UkhfRk 'ks¸kj /kkjdksa dks mfPkRk 
IkzfRkQYk nsUks RkFkk LOkLFk IkwaTkh Ik¸kkZIRkRkk vUkqIkkRk CkUkk¸ks j[kUks vkSj HkkOkh 
fOkdkLk Eksa Lkg¸kksXk nsus gsRkq YkkHk d¢ IkqUkfUkZOks'k Ikj vk/kkfjRk gSA RknUkqLkkj 
vkIkd¢ fUkns'kd fIkNYks Ok"kZ d¢ IkzfRk 'ks¸kj 7-90 :Ik¸ks ¼79٪½ d¢ EkqdkCkYks 
31 EkkPkZ] 2013 dks LkEkkIRk Ok"kZ d¢ fYk, IkzfRk 'ks¸kj 9-20 :Ik¸ks ¼92٪½ dk 
YkkHkka'k Lkg"kZ IkzLRkkfOkRk djRks gSaA

HkkOkh ¸kksTkUkk

CkSad Ok"kZ 2013&14 d¢ fYk, vk'kkOkkUk –f"Vdks.k j[kRkk gSA gEkkjh ¸kksTkUkk 
dqYk TkEkkjkf'k¸kksa d¢ 25٪ Lks vf/kd d¢ dkLkk LRkj d¢ LkkFk TkEkkjkf'k;ksa 
vkSj vfXkzEkksa Eksa 15٪ Lks 16٪ dh Ok`f) djUks dh gSA bLkd¢ fYk, gEkkjh 
¸kksTkUkk Ok"kZZ 2013&14 d¢ nkSjkUk 125&150 UkbZ 'kk[kk,a [kksYkUks dh gS A
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Your Bank continues to be strong on all major financial 
parameters as is evident in its consistent performance over 
the years with a state-of-the-art technology platform to meet 
the customers’ aspirations. The 19.58 Million strong customer 
base with a committed team force stands testimony to this. 

The ultimate objective of the Top Management of the Bank is 
to equip the Bank with more stability and growth orientation 
through growth in key parameters i.e. CASA, Retail term 
deposits, Retail Credit and strong NPA Management. The 
key drivers for growth of Assets of the Bank are lending to 
Agriculture, SME, Mid Corporate and Retail segments.

I am pleased to welcome Sh. Bhupinder Nayyar, Executive 
Director & Sh. P. M. Chopda, Part-time Non-Official Director 
who joined as directors on the Board during the year. I am 
also grateful to Executive Director Shri S. C. Sinha and RBI 
Nominee Director Shri B. Srinivas for their valuable contribution 
who superannuated during FY 2012-13. 

On behalf of the Board of Directors and on my own behalf, 
I take this opportunity to express my sincere thanks and 
gratitude to all the Shareholders of the Bank for reposing their 
faith in the Management. We understand that the success of 
the Bank lies in attaining the acceptance of our stakeholders 
about the Bank’s core values, passion for customer service and 
credibility of leaders. I also thank every employee of the Bank 
for their dedication and our loyal customers for their continued 
support and patronage. My sincere thanks to the Ministry of 
Finance, Government of India and the Reserve Bank of India 
for their continued guidance and support.

(S. L. BANSAL)
Chairman & Managing Director

vkIkdk CkSad LkHkh IkzEkq[k fOkÙkh¸k EkkUknaMksa Ikj Lkq–<+ CkUkk jgk gS TkSLkk fd 
Xkzkgdksa dh vkdka{kkvksa dks Ikwjk djUks d¢ fYk, vR¸kk/kqfUkd IkzkS|ksfXkdh 
IYksVQkEkZ Ikj fIkNYks Ok"kksaZ Eksa fd, Xk, bLkd¢ LkRkRk dk¸kZfUk"IkknUk Lks LIk"V 
gksRkk gSA IkzfRkCk) LkkEkwfgd dk¸kZCkYk d¢ LkkFk 19-58 fEkfYk¸kUk dk Lkq–<+ 
Xkzkgd vk/kkj bLkdk IkzR¸k{k IkzEkk.k gS A

CkSad d¢ LkOkksZPPk IkzCka/k OkXkZ dk vafRkEk Yk{¸k gEkkjs Pkkj IkzEkq[k EkkUkdksa 
vFkkZRk~ dkLkk] fjVsYk Ekh¸kknh TkEkkjkf'k;ksa] fjVsYk _.k RkFkk dM+s ,UkIkh,               
IkzCka/kUk }kjk CkSad dks vf/kd fLFkj Ok fOkdkLkksUEkq[k CkUkkUkk gSA CkSad d¢ 
vkfLRk fOkdkLk esa —f"k] ,Lk,EkbZ] Ek/¸k dkjIkksjsV RkFkk fjVsYk [k.M dks 
_.k IkznkUk djUks dh IkzEkq[k HkwfEkdk gS A 

EkSa] Jh HkwfIkUnj UkS¸¸kj] dk¸kZdkjh funs'kd RkFkk Jh Ikh-,Ek- PkksIkM+k] 
va'kdkfYkd XkSj&Lkjdkjh funs'kd dk Lkg"kZ LOkkXkRk djRkk gwa fTkUgksaUks 
Ok"kZZ d¢ nkSjkUk funs'kd EkaMYk Eksa dk¸kZXkzg.k fd¸kkA EkSa dk¸kZdkjh funs'kd 
Jh ,Lk-Lkh- fLkUgk vkSj HkkjRkh¸k fjTk+OkZ CkSad d¢ UkkfEkRkh funs'kd Jh Ckh- 
JhfUkOkkLk dk Hkh mUkd¢ EkgROkIkw.kZ ¸kksXknkUk d¢ fYk, vkHkkjh gwa] fTkUgksaUks 
fOkÙkh¸k Ok"kZZ 2012&13 d¢ nkSjkUk vf/kOkf"kZRkk dh vk¸kq IkzkIRk dh A 

EkSa] funs'kd eaMy dh vksj ls vkSj viuh vksj ls lHkh 'ks;j/kkjdksa             
}kjk izca/k oxZ ds izfr n'kkZ, x, muds fo'okl ds fy, gkÆnd /kU;okn 
,oa vkHkkj izdV djrk gw¡A gEkkjs fOkPkkj Lks cSad dh lQyrk gekjs            
i.;/kkjd¨a }kjk cSad d¢ ewy fl)kar Lohdkj djus] xzkgd lsok dh 
mRdV Òkouk rFkk usrkv¨a dh fo'Okluh;rk esa fufgr gSA eSa cSad ds 
izR;sd deZpkjh dh leiZ.k Hkkouk rFkk gekjs fu"Bkoku xzkgdksa }kjk 
fn, x, lrr~ lg;ksx o laj{k.k ds fy, Hkh mudk /kU;okn djrk gw¡A 
eSa foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad dk] muds lrr 
ekxZn'kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj O;ä djrk gw¡A 

¼,Lk-,Yk- CkaLkYk½ 

v/¸k{k ,Oka IkzCkU/k fUkns'kd
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Jh ,l- ,y- caly
v/;{k ,oa izca/k funs'kd 

Sh. S.L. Bansal
Chairman & Managing Director

Jh oh- d..ku
dk;Zdkjh funs'kd 
Sh. V. Kannan
Executive Director

Jherh Js;k xqgk
Smt. Sreya Guha

Jh ch- Jhfuokl
Sh. B. Srinivas

Jh ds-,p- ik.Ms;
Sh. K.H. Pandey

Jh ,l-,l- f'k'kkSfn;k 
Sh. S.S. Shishodia

Jh lh-ih- flag
Sh. C.P. Singh

Jh ih-,e- pksiMk
Sh. P.M. Chopda

Jh ds-,l- Jhfuoklu
Sh. K.S. Sreenivasan

Jh Vh- ofYy;Iiu 
Sh. T. Valliappan

MkW- vkHkk prqoZsnh
Dr. Abha Chaturvedi 

Jh ih-ch- laFkkukÑ".ku
Sh. P.B. Santhanakrishnan

Jh HkwfiUnj uS¸;j
dk;Zdkjh funs'kd 

Sh. Bhupinder Nayyar
Executive Director
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Jh 'khy dqekj 'kekZ
Sh. Sheel Kumar Sharma

Jh lh-,e- [kqjkuk
Sh. C.M. Khurana

Jh vrqy xkSre
Sh. Atul Gautam 

Jh tlchj flag
Sh. Jasbir Singh

Jh vkj-,e- 'kekZ
Sh. R.M. Sharma

Jh ,l-,u pksiM+k
Sh. S.N. Chopra

Jh vkj-ds- VDdj
Sh. R.K. Takkar

Jh oh-,u- lw;Zukjk;.ku
Sh. V.N. Suryanarayanan

Jh ds-ds- lkalh
Sh. K.K. Sansi

Jh ,l-ds- 'kekZ
Sh. S.K. Sharma

Jh iznhi vxzoky
Sh. Pradeep Aggarwal

Jh ts-,e-,- MsfoM
Sh. J.M.A. David

Jh ,l-lh- 'kekZ
Sh. S.C. Sharma

Jh ds-lh- fot;oxhZ
Sh. K.C. Vijayvargi

Jh lquhy ds- dkS'ky
Sh. Sunil K. Kowshal

Jh oh-vkj- v¸;j
Sh. V.R. Iyer

Jh ,-ds- tSu
Sh. A.K. Jain

Jh ds-ds- vkpk;Z
Sh. K.K. Acharya

Jherh oh- :nzk
Smt. V. Rudra

Jh ih-,l- gqMk
Sh. P.S. Hooda

Jh ,u-ds- pkSgku
Sh. N.K. Chauhan

Jh lehj etwenkj
Sh. Samir Majumadar


