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Dear Shareholders,

I have great pleasure in welcoming you all to the 20th Annual 
General Meeting of your Bank and present the Annual Report 
for the year ended 31st March 2014. At the outset, I would 
like to submit that in view of the general  economic slowdown 
and subdued investment activity in the country, the year  
2013-14 was very challenging for the entire banking system in 
terms of maintaining business growth and profitability. 

I am happy to share with you that inspite of this slowdown, your 
Bank has shown a steady performance in FY13-14 compared 
to other peer group banks and it is appropriate that before I 
present the  business highlights, I would like to provide you 
with a snapshot of the  economic environment during the year 
under review. 

ECONOMIC SCENARIO

On the global front, economic activity and world trade 
strengthened in the second half of 2013. However, this pickup 
was uneven in the sense that it was broad based in advanced 
economies, but mixed in emerging market economies. 

India’s Gross Domestic Product (GDP) for 9 months (April-
December) of 2013-14 has shown a growth of 4.6% over the 
same period last year and the industrial production growth 
for FY13-14 stands at (-) 0.1% as compared to 1.1% during  
FY12-13. Though, there has been marginal improvement 
in GDP growth in last quarter due to pick up in services 
sectors, this improvement has been feeble and clear 
signs of recovery are yet to emerge. According to advance 
estimates, India’s GDP is expected to grow at below 5% in 
FY 13-14. 

Inflation as per the Wholesale Price Index (WPI) recorded a 
fall of 6.0% in FY14 from 7.3% in FY13. The Consumer Price 
Index (CPI) inflation has also declined to 9.5% in FY14 from 
10.2% in FY13, but it still remains above comfort levels. 

OUTLOOK FOR 2014-15
The outlook for global economic growth is projected to increase 
to nearly 4%, advanced economies are expected to grow to 
about 2.25% and emerging Market & developing economies 
are projected  to grow by over 5% in 2015.

vè;{k dk lans'k
Chairman's Message

fIkz¸k 'ks¸kjèkkjdksa]

eSa vkIkd¢ CkSad dh CkhLkOkha Okkf"kZd vkEk CkSBd Eksa vkIk LkHkh dk gkfnZd 
LOkkXkRk djRkk gwa vkSj 31 EkkPkZ] 2014 dks LkEkkIRk vOkfèk d¢ fYk, vkIkd¢ 
CkSad dh Okkf"kZd fjIkksVZ Lkg"kZ IkzLRkqRk djRkk gwaA LkOkZIkzFkEk] Eksjk fUkOksnUk gS 
fd ns'k Eksa vkEk vkfFkZd Ekanh vkSj fUkOks'k dk¸kZdyki¨a Eksa vkbZ dEkh Lks 
dkjksCkkj fOkdkLk vkSj YkkHkIkznÙkk CkUkk, j[kUks dh –f"V Lks Ok"kZ 2013&14 
Ikwjs CkSafdaXk fLkLVEk d¢ fYk, vR¸kaRk PkqUkkSRkhIkw.kZ FkkA 

EkqÖks vkIkdks ¸kg CkRkkRks gq, IkzLkUuRkk gks jgh gS fd bLk Ekanh d¢ CkkOkTkwn] 
vkIkd¢ CkSad Uks LkEkd{k LkEkwg d¢ vU¸k CkSadksa dh RkqYkUkk Eksa fOkRRkh¸k Ok"kZ 
2013&14 Eksa LkRkRk dk¸kZfUk"IkknUk n'kkZ¸kkA dkjksCkkj dh fOk'ks"kRkk,a IkzLRkqRk 
djUks Lks IkwOkZ ¸kg mIk¸kqDRk gksXkk fd EkSa vkYkksP¸k Ok"kZ d¢ nkSjkUk vkfFkZd 
IkfjOks'k dk ,d Lkaf{kIRk fPk«k vkIkd¢ LkEk{k IkzLRkqRk d:aA              

vkfFkZd Ikfj–'¸k

OkSf'Okd LRkj Ikj] Ok"kZ 2013 dh nwLkjh NEkkgh Eksa OkSf'Okd dk¸kZdYkkIkksa 
RkFkk fOk'Ok O¸kkIkkj Eksa EkTkCkwRkh vkbZA fdaRkq ¸kg Ok`f) vLkEkkUk jgh D;¨afd 
fOkdfLkRk vFkZO¸kOkLFkkvksa Eksa bLkdk vkèkkj O¸kkIkd Fkk fdaRkq mHkjRkh gqbZ 
CkkTkkj vFkZO¸kOkLFkkvksa Eksa ¸kg fEkfJRk jghA 

fOkRRkh¸k Ok"kZ 2013&14 ds 9 ekg ¼vçSy&fnlEcj½ gsrq Hkkjr ds ldy 
?kjsyw mRikn ¼thMhih½ esa xr o"kZ dh blh vofèk ds rqyuk esa 4-6% 
dh o`f) gqbZ rFkk foÙkh; o"kZ 2013&14 gsrq vkS|ksfxd mRiknu fodkl] 
foÙkh; o"kZ 2012&13 ds 1-1% dh rqyuk esa ¼&½ 0-1% jgkA gkYkkafd 
lsok {ks= esa mRFkku ds dkj.k vafre fRkEkkgh esa TkhMhIkh Ok`f) Eksa EkkEkwYkh 
Lkqèkkj gqvk fdaRkq ̧ kg Lkqèkkj ekewyh gS vkSj vkfFkZd CkgkYkh d¢ LIk"V Lkad¢Rk 
vHkh vkUks Ckkdh gSA vfXkzEk IkzkDdYkUk ds vuqlkj HkkjRk dh thMhih o`f) 
fOkRRkh¸k Ok"kZ 2013&14 Eksa 5% Lks dEk jgUks dh vk'kk gSA 

Fkksd EkwY¸k LkwPkdkad ¼MCY¸kwIkhvkbZ½ d¢ vUkqLkkj eqnzkLQhfr foÙkh; o"kZ 
2012&13 d¢ 7-3% d¢ EkqdkCkYks foÙkh; o"kZ 2013&14 esa 6-0% rd de 
g¨ XkbZA mIkHkksDRkk EkwY¸k LkwPkdkad EkqnzkLQhfRk Hkh foÙkh; o"kZ 2012&13 esa 
10-2% Lks fXkjdj foÙkh; o"kZ 2013&14 Eksa 9-5% jg XkbZ fdaRkq ¸kg vHkh 
Hkh lkekU; LRkj Lks vfèkd CkUkh gqbZ gSA

Ok"kZ 2014&15 dk Ikfj–'¸k

Ok"kZ 2015 Eksa OkSf'Okd vkfFkZd fOkdkLk d¢ YkXkHkXk 4% Rkd Ck<+Uks dh vk'kk 
gS] fOkdfLkRk vFkZO¸kOkLFkkv¨a dk fodkl YkXkHkXk 2-25% Rkd g¨us vkSj 
mHkjRks CkkTkkj ,Oka fOkdkLk'khYk vFkZO¸kOkLFkkvksa dh Ok`f) 5% Lks vfèkd 
jgUks dh vk'kk gSA
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On the domestic front, RBI’s policy stance will be focussed 
on keeping the economy on a disinflationary path and 
shall aim to achieve 8% CPI inflation by January 2015 
and 6% by January 2016. Real GDP growth is projected 
to pick up from a little below 5% in 2013-14 to a range of 
5-6% in 2014-15. 

PERFORMANCE HIGHLIGHTS OF THE BANK
�I would now like to share with you,  the Bank’s performance for 
the year 2013-14:- 

♦� �The Total Business Mix of your Bank grew by 9.20% 
and stood at `3,34,254 crore as on March 31, 2014 as 
against `3,06,084 crore in the previous year.  During this 
period, Total Deposits and Gross Advances increased to  
`1,93,489 crore and `1,40,765 crore as on 31.03.2014, 
thereby registering a growth of 10.00% and 8.13%, 
respectively.

♦� �CASA deposits has grown by 8.93% from `43,184 crore 
to `47,043 crore  during FY13-14.

♦� �Your Bank's CD ratio stood at 72.91% as on March 2014. 
Advances portfolio of the Bank remains well diversified 
and balanced meeting the credit needs of the productive 
sectors of the economy.   

♦� �The Priority Sector (PS)  Advances of your Bank 
constituted 40.05% of Adjusted Net Bank Credit (ANBC) 
as against the requirement of 40%. In value terms, 
PS Advances grew by 10.39% from `46,780 crore to 
`51,643 crore during FY 13-14. However, considering 
the latest RBI guidelines dated 15th May 2014, Priority 
Sector Advances constituted 42.39% of ANBC.

♦� �Retail Credit grew by 11.00% to reach `16,128 crore as 
on 31.03.2014 and the Housing Loan portfolio registered 
a growth of 13.69% during FY13-14.

♦� �The Operating Profit for FY13-14 increased to `4,156 
crore from `3,691 crore registering a growth of 12.59% 
whereas the Net Profit for FY 13-14 stood at `1,139 
crore as against `1,328 crore during FY 12-13. 

♦� �Non Interest Income of the Bank increased by 17.56% to 
`1945 crore and Net Interest Income (NII) increased by 
9.06% to Rs 5,127 crore during FY13-14.

♦� �The Book Value Per Share increased to `420.49 as on 
31st March, 2014 as against `402.94 as on 31st March, 
2013.

♦� �The Business per Branch increased to `157.15 crore 
from `153.04 crore and the Business per Employee 
increased to `17.10 crore from `16.20 crore during the 
year 2013-14.

♦� �Your Bank's Gross NPA stood at 3.99% and Net NPA 
stood at 2.82%. Due to  strong  recovery management, 
your Bank has effected a total recovery & upgradation 
of `2079.30 crores in FY 13-14 compared to `1965.40 
crore in the previous year. Provision Coverage Ratio of 
your Bank stood at 60.15% as on 31st March, 2014.

?kjsYkw LRkj Ikj] HkkjRkh¸k fjTkOkZ CkSad ds UkhfRkXkRk mik; ä }kjk vFkZO;oLFkk d¨ 
voLQhfr ijd j[kus ij t¨j fn;k tk,xk v©j mIkHkksDRkk EkwY¸k LkwPkdkad 
¼LkhIkhvkbZ½ EkqnzkLQhfRk d¨ TkUkOkjh 2015 rd 8%] TkUkOkjh 2016 Rkd 6% 
rd j[kus dk mÌs”; gSA OkkLRkfOkd TkhMhIkh Ok̀f) nj fOkRRkh¸k Ok"kZ 2013&14 
Eksa 5% Lks dqN dEk ls c<+dj fOkRRkh¸k Ok"kZ 2014&15 Eksa 5&6% Rkd jgUks 
dh vk'kk gSA 

CkSad d¢ dk¸kZfUk"IkknUk dh Ekq[¸k fOk'ks"kRkk,a

�EkSa Ok"kZ 2013&14 d¢ fYk, vkIkd¢ CkSad d¢ dk¸kZfUk"IkknUk dh fOk'ks"kRkk,a 
Lkg"kZ IkzLRkqRk djRkk gwa %&

♦� �vkIkd¢ CkSsad d¢ dqYk dkjksCkkj Eksa 9-20% dh Ok`f) gqbZ vkSj ¸kg 
fIkNYks Ok"kZ d¢ `3]06]084 djksM+ ds eqdkcys 31 EkkPkZ] 2014 dks 
` 3]34]254 djksM+ jgkA bLk vOkfèk d¢ nkSjkUk] 31-03-2014 dks 
dqYk TkEkkjkf'k¸kka Ok dqYk vfXkzEk Ck<+dj ØEk'k% `1]93]489 djksM+ Ok 
`1]40]765 djksM+ jgs vkSj bUkEksa ØEk'k% 10-00% RkFkk 8-13% dh 
Ok`f) nTkZ dh XkbZA

♦� �foÙkh; o"kZ 13&14 ds nkSjku dkLkk TkEkkjkf'k¸kka `43]184 djksM+ 
:Ik¸ks Eksa 8-93% dh Ok`f) d¢ LkkFk EkkPkZ] 2014 dks `47]043 djksM+ 
gks Xkb±A 

♦� �vkids cSad dk _.k TkEkk vUkqIkkRk EkkPkZ] 2014 dks 72-91% jgkA 
CkSad dk vfXkzEk LkafOkHkkXk Ik¸kkZIRk O¸kkIkd RkFkk LkaRkqfYkRk gS vkSj 
vFkZO¸kOkLFkk d¢ mRIkknd {ks«kksa dh _.k vkOk'¸kdRkkvksa dks Ikwjk 
djRkk gSA

♦� �vkIkd¢ CkSad ds IkzkFkfEkdRkk IkzkIRk {ks«k d¢ vfXkzEk] LkEkk¸kksfTkRk fUkOkYk 
CkSad _.k ¼,,UkCkhLkh½ d¢ 40% d¢ fUkèkkZfjRk IkzfRkEkkUk d¢ EkqdkCkYks 
40-05% jgsA EkwY¸k d¢ vUkqLkkj] IkzkFkfEkdRkk IkzkIRk {ks«k vfXkzEkksa Eksa 
10-39% dh Ok`f) gqbZ vkSj ¸ks `46]780 djksM+  Lks Ck<+dj foŸkh; 
o’kZ 2013&14 dks `51]643 djksM+ gks Xk,A rFkkfi] Hkkjrh; fjtoZ 
cSad ds fnukad 15 ebZ] 2014 ds uohure fn'kk funsZ'kksa ds 
vuqlj.k esa çkFkfedrk çkIr {ks= ,,uchlh dk 42-39% jgkA 

♦� �31-03-2014 dks fjVsYk _.k 11-00% dh Ok`f) d¢ LkkFk `16]128 
djksM+ gks Xk, RkFkk foÙkh; o"kZ 13&14 d¢ n©jku vkOkkLk _.k 
IkksVZQksfYk¸kks esa 13-69% dh Ok`f) nTkZ dh XkbZA

♦� �fOkÙkh¸k Ok"kZ 2013&14 esa CkSad dk IkfjPkkYkUk YkkHk 12-59% dh Ok`f) 
nTkZ djRks gq, `3]691 djksM+ ls c<+dj `4]156 djksM+ gks Xk¸kk 
TkCkfd fOkRRkh¸k Ok"kZ 2013&14 d¢ fYk, CkSad dk fUkOkYk YkkHk] fOkRRkh¸k 
Ok"kZ 2012&13 d¢ `1]328 djksM+ d¢ EkqdkCkYks `1]139 djksM+ jgkA

♦� �CkSad dh XkSj C¸kkTk vk¸k 17-56% dh Ok`f) d¢ LkkFk `1945 djksM+ 
gks XkbZ vkSj fUkOkYk C¸kkTk vk¸k ¼,UkvkbZvkbZ½ fOkRRkh¸k Ok"kZ 2013&14 
d¢ nkSjkUk 9-06% dh Ok`f) d¢ LkkFk `5127 djksM+ gks XkbZA

♦� �IkzfRk 'ks¸kj Ckgh EkwY¸k 31 EkkPkZ] 2013 d¢ `402-94 dh RkqYkUkk Eksa 31 
EkkPkZ] 2014 dks `420-49 jgkA

♦� �Ok"kZ 2013&14 d¢ nkSjkUk IkzfRk 'kk[kk dkjksCkkj `153-04 djksM+ Lks 
Ck<+dj `157-15 djksM+ vkSj IkzfRk dEkZPkkjh dkjksCkkj `16-20 djksM+ 
Lks Ck<+dj `17-10 djksM+ gks Xk¸kkA

♦� �vkids cSad ds ldYk ,UkIkh, 3-99% vkSj fUkOkYk ,UkIkh, 2-82% 
jgsA Lkqn`<+ OkLkwYkh IkzCkaèkUk d¢ dkj.k vkIkd¢ CkSad Uks fIkNYks Ok"kZ ` 
1965-40 djksM+ d¢ EkqdkCkYks fOkÙkh¸k o"kZ 2013&14 Eksa ` 2079-30 
djksM+ dh dqYk OkLkwYkh RkFkk mUUk¸kUk fd¸kkA 31 EkkPkZ] 2014 dks 
vkIkd¢ CkSad dk IkzkOkèkkUk dOkjsTk vUkqIkkRk 60-15% jgkA
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♦� �Your Bank’s total delivery channels increased to 4254  
from 3452  during FY13-14 and as on 31st March 2014, 
it comprises of 2126 Branches and 2128 ATMs. During 
FY13-14, 126 New Branches were opened and 714 new 
ATMs were installed. Out of these 126 new branches, 
64 branches were opened in rural centres (out of which, 
48 in unbanked rural centres) and 39 in semi-urban 
centres.

♦� �Your bank recruited 1,408 personnel including 46 
Specialist Officers during 2013-14 and as on 31st  March 
2014, the total number of employees increased to  
19,550 from 18,891 in the previous year. 

RISK MANAGEMENT/IMPLEMENTATION OF BASEL III

I am happy to inform you that your Bank is Basel III compliant 
in terms of the Basel III-capital regulations issued by the 
Reserve Bank of India. The Capital to Risk Weighted Assets 
Ratio (CRAR) of the Bank stood at 11.01%  with Tier I ratio at 
8.86% and Tier II ratio at 2.15%. The Bank has put in place 
adequate Risk Management Systems which are reviewed and 
updated periodically in the light of guidelines received from 
Reserve Bank of India from time to time. 

During 2013-14, Government of India has infused `150 crore 
as equity capital in the month of December 2013 and as a 
result, Govt. of India’s shareholding has improved to 59.13% 
as on 31st March 2014 compared to 58% as on 31st March, 
2013.

NEW CORPORATE INITIATIVES DURING FY 13-14
♦� �Your Bank has opened a New Regional Office at Raipur 

in Chhattisgarh for better administrative control and to 
improve Bank’s reach to unbanked areas. With this, the 
total number of Regional Offices of the Bank stands at 
34.

♦� �During the year, your Bank also opened 3 Area 
Administrative Offices (AAO) at Guwahati (Assam), 
Ranchi (Jharkhand) and Pantnagar (Uttarakhand). Out 
of these, AAO at Ranchi is going to be converted to a 
full-fledged Regional Office in the current year. Further, 
another new AAO at Jammu (J&K) shall be opened 
shortly.

♦� �Your Bank has launched Aadhaar Based e-KYC service 
& is the First Public Sector Bank to launch such service 
and the Online Saving Bank Account Opening through 
Bank’s Corporate Website has been made live w.e.f. 
15.03.2014.

♦� �Your Bank has been assigned with the Lead Bank 
responsibility for the North Delhi district of Delhi.

♦  Your bank has also been nominated as lead bank for 
currency management for the North  West District of 
Delhi.

♦� �fOkÙkh¸k o"kZ 2013&14 d¢ nkSjkUk vkIkd¢ CkSad d¢ dqYk fMYkhOkjh 
PkSUkYk 3452 Lks Ck<+dj 4254 gks Xk, RkFkk 31 EkkPkZ] 2014 dks 
bLkEksa 2126 'kk[kk,a vkSj 2128 ,Vh,Ek 'kkfEkYk FksA fOkRRkh¸k Ok"kZ 
2013&14 d¢ nkSjkUk 126 UkbZ 'kk[kk,a [kksYkh Xkb± vkSj 714 Uk, 
,Vh,Ek YkXkk, Xk,A bu 126 UkbZ 'kk[kkvksa Eksa Lks 64 'kk[kk,a XkzkEkh.k 
d¢Unzksa Eksa ¼fTkLkEksa Lks 48 CkSad jfgRk XkzkEkh.k d¢Unzksa Eksa½ RkFkk 39  
v)Z'kgjh d¢Unzksa Eksa [kksYkh Xkb±A

♦� �Ok"kZ 2013&14 d¢ nkSjkUk vkIkd¢ CkSad Uks 46 fOk'ks"kK vfèkdkfj¸kksa 
LkfgRk 1408 dkfEkZdksa dh HkRkhZ dh rFkk 31 EkkPkZ] 2014 dh fLFkfRk 
d¢ vUkqLkkj] CkSad d¢ dqYk dEkZPkkfj¸kksa dh Lka[¸kk fIkNYks Ok"kZ d¢ 
18]891 Lks Ck<+dj 19]550 gks XkbZA

Tkksf[kEk IkzCkaèkUk@CkkLksYkAAA dks YkkXkw djUkk

EkqÖks ̧ kg CkRkkRks gq, IkzLkUUkRkk gks jgh gS fd vkIkdk CkSad HkkjRkh¸k fjTkOkZ CkSad 
}kjk Tkkjh CkkLksYkAAA IkwaTkh fOkfUk¸kEkksa d¢ vUkqLkkj CkkLksYkAAA vUkqIkkYkd gSA 
CkSad dh Tkksf[kEk HkkfjRk vkfLRk¸kksa dh RkqYkUkk Eksa IkwaTkh vUkqIkkRk ¼Lkhvkj,vkj½ 
11-01%] Vh¸kj 1 vUkqIkkRk 8-86% RkFkk Vh¸kjAA vUkqIkkRk 2-15% jgsA CkSad 
Eksa mIk¸kqDRk Tkksf[kEk IkzCkaèkUk Ik)fRk;ka YkkXkw gaS] fTkUkdh HkkjRkh¸k fjTkOkZ CkSad 
Lks IkzkIRk fn'kkfUknsZ'kksa d¢ vUkqLkkj vkOkfèkd :Ik Lks LkEkh{kk dh TkkRkh gS 
vkSj v|RkUk fd¸kk TkkRkk gSA

2013&14 d¢ nkSjkUk] HkkjRk Lkjdkj Uks fnLkaCkj] 2013 Ekkg Eksa `150 djksM+ 
dh jkf'k bfDOkVh IkwaTkh d¢ :Ik Eksa YkXkkbZ fTkLkd¢ Ikfj.kkEkRk% HkkjRk Lkjdkj 
dh 'ks¸kjèkkfjRkk 31 EkkPkZ] 2013 dks 58% dh RkqYkUkk Eksa 31 EkkPkZ] 2014 
dks c<+dj 59-13% gks XkbZA 

fOkRRkh¸k Ok"kZ 2013&14 d¢ nkSjkUk Uk, dkWjIkksjsV dnEk

♦� �vkIkd¢ CkSad Uks CksgRkj Ikz'kkLkfUkd fUk¸ka«k.k rFkk CkSafdaXk LkqfOkèkk 
jfgRk {ks«kksa Eksa IkgqaPk CkUkkUks d¢ fYk, NRRkhLkXk<+ d¢ jk¸kIkqj Eksa ,d 
Uk¸kk Ikzknsf'kd dk¸kkZYk¸k [kksYkkA bLkd¢ LkkFk gh CkSad d¢ Ikzknsf'kd 
dk¸kkZYk¸kksa dh Lka[¸kk 34 gks XkbZ gSA

♦� �vkYkksP¸k Ok"kZ d¢ nkSjkUk] CkSad Uks XkqOkkgVh ¼vLkEk½] jkaPkh ¼Ökkj[kaM½ 
RkFkk IkaRkUkXkj ¼mRRkjk[kaM½ Eksa {ks«kh¸k Ikz'kkLkfUkd dk¸kkZYk¸k ¼,,vks½ 
Òh [kksYksA buesa ls] jkaph d¢ {ks=h; Á”kklfud dk¸kkZy; d¨ 
pkyw o"kZ esa iw.kZ Áknsf”kd dk¸kkZy; esa cny fn;k tk,xkA bld¢ 
vykok] TkEEkw ¼TkEEkw Ok d'Ekhj½ Eksa 'kh?kz gh ,d vkSj Uk¸kk {ks«kh¸k 
Ikz'kkLkfUkd dk¸kkZYk¸k [kksYkk Tkk,XkkA 

♦� �vkIkd¢ CkSad Uks vkèkkj Lka[¸kk Ikj vkèkkfjRk bZ&d¢OkkbZLkh lsok vkjaÒ 
dh gS rFkk ¸kg LksOkk 'kq: djUks OkkYkk LkkOkZTkfUkd {ks«k dk IkgYkk 
CkSad gSA CkSad dh dkWjIkksjsV OksCkLkkbV d¢ Tkfj, vkWUkYkkbUk CkPkRk 
CkSad [kkRkk [kksYkUkk 15-03-2014 Lks YkkXkw dj fn¸kk Xk¸kk gSA 

♦  vkIkd¢ CkSad dks fnYYkh d¢ mRRkjh fnYYkh fTkYks ds vXkz.kh CkSad dk 
nkf¸kROk LkkSaIkk Xk¸kk gSA

♦  vkIkd¢ CkSad dks fnYYkh d¢ mRRkjh Ikf'PkEkh fTkYks esa Ekqnzk IkzCkaèkUk d¢ 
fYk, vXkz.kh CkSad d¢ :Ik Eksa UkkfEkRk fd¸kk Xk¸kkA
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FINANCIAL INCLUSION PROGRAMME & 
IMPLEMENTATION OF DIRECT BENEFIT TRANSFER 
(DBT) SCHEME OF GOVT. OF INDIA
A special focus is being laid on Financial Inclusion by way of  
issuing fresh Biometric cards, enrolling customers under basic 
saving bank accounts, covering more villages, appointing 
Business Correspondents and forming new Self Help 
Groups(SHGs)/Joint Liability Groups (JLGs).

With a view to provide banking facilities in unbanked villages, 
Bank has rolled out Financial Inclusion Plan in 1005 allotted 
villages with population more than 2000 and in 1593 villages 
with population less than 2000. Bank has covered all 2598 
villages under Financial Inclusion Plan as on 31.03.2014. 
Out of 2598 villages, 1975 are covered through Business 
Correspondent model, 532 through Brick & Mortar Branch 
Model and remaining 91 through Mobile Branch Model.

A total of 34.56 lakhs Basic Saving Bank Deposit Accounts 
have been opened as on 31.03.2014. Further, a total number 
of 8.74 lakhs accounts with Biometric Cards have been opened 
in FIP villages through BC Agents.

Under the ongoing scheme for extending banking facilities to 
the migrant labourers and street vendors/ hawkers in urban 
areas of Delhi, your bank has opened  a total number of 
64,306 accounts of the migrant labourers and street vendors/ 
hawkers till date.

Your Bank has Lead Bank responsibility in 4 districts namely 
Ferozepur (Punjab), Sriganganagar (Rajasthan), Palwal 
(Haryana) and North Delhi (Delhi). However, only North Delhi 
district comes under 78 DBT districts in Phase-II.  Your Bank 
has taken initiative to implement DBT in the Lead districts.

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
�Your Bank has continued to adopt the policy of paying back to 
the society by increasing its activities under Corporate Social 
Responsibility.  To achieve this objective, your Bank has 
undertaken various welfare and social activities to raise the 
quality of life of the downtrodden and under privileged sections 
of the society like distribution of books to poor blind students, 
free medical treatment for the poor and needy, donation of 
Ambulances, Vans, DG Sets, Computers, Water Coolers 
and support to Mid Day Meal programmes, Tree Plantation, 
Benches at Parks, Construction of Toilets, etc.

�All the employees of the Bank contributed ` 2.19 Crore to the 
Prime Minister’s National Relief Fund by donating their one 
day’s salary to help the flood victims of Uttarakhand.  Besides, 
your Bank organised camps in Kedarnath & Badrinath and 
provided food, medicines, mineral water and other sorts of 
help to the persons affected by the calamity.

�During the current year, your Bank has provided 6,700 ceiling 
fans to Govt. Primary Schools located in rural centres. In 23 
financial inclusion villages, water purifiers, water coolers, 
schoolbags, hand pumps, stitching machines, benches & 
chairs have been provided. 

fOkRRkh¸k LkEkkOks'kUk dk¸kZØEk rFkk Òkjr ljdkj dh ÁR;{k ykÒ varj.k 
¼MhchVh½ ;kstuk d¨ ykxw djuk 

Uk, Ckk¸kksEkhfVªd dkMZ Tkkjh djd¢] CksfLkd CkPkRk CkSad [kkRkksa d¢ vaRkXkZRk 
Xkzkgdksa dks UkkEkkafdRk djd¢] vfRkfjä XkkaOkksa dks dOkj djd¢] dkjksCkkj 
IkzfRkfUkfèk¸kksa dks fUk¸kqä djd¢ RkFkk Uk, LOk¸ka Lkgk¸kRkk LkEkwgksa ¼,Lk,PkTkh½@
Lka¸kqä ns¸kRkk LkEkwgksa ¼Tks,YkTkh½ dk XkBUk djd¢ fOkRRkh¸k LkEkkOks'kUk Ikj 
fOk'ks"k è¸kkUk fn¸kk Tkk jgk gSA

CkSafdaXk LkqfOkèkkghUk XkkaOkksa Eksa CkSafdaXk LkqfOkèkk,a mIkYkCèk djkUks d¢ fYk, vkIkd¢ 
CkSad Uks 2000 Lks vfèkd vkCkknh OkkYks 1005 vkCkafVRk XkkaOkksa Eksa vkSj 2000 Lks 
dEk dh vkCkknh OkkYks 1593 XkkaOkksa Eksa fOkRRkh¸k LkEkkOks'kUk ¸kksTkUkk Ikwjh dj Ykh 
gSA CkSad Uks 31-03-2014 dh fLFkfRk d¢ vUkqLkkj fOkRRkh¸k LkEkkOks'kUk ¸kksTkUkk d¢ 
vaRkXkZRk LkHkh 2598 XkkaOkksa dks dOkj fd¸kk gSA 2598 XkkaOkksa Eksa Lks 1975 dkjksCkkj 
IkzfRkfUkfèk EkkWMYk d¢ Tkfj,] 532 fCkzd ,Oka EkksVkZj 'kk[kk EkkWMYk d¢ Tkfj, vkSj 
'ks"k 91 EkksCkkbYk 'kk[kk EkkWMYk d¢ Tkfj, dOkj fd, Xk, gSaA

31-03-2014 dh fLFkfRk d¢ vUkqLkkj dqYk 34-56 Ykk[k CksfLkd CkPkRk CkSad 
TkEkk [kkRks [kksYks x, gSaA bLkd¢ vfRkfjä] CkhLkh ,TksaVksa d¢ Tkfj, ,QvkbZIkh 
xkao¨a Eksa Ckk¸kksEkhfVªd dkMZ d¢ LkkFk 8-74 Ykk[k [kkRks [kksYks Xk, gSaA

fnYYkh d¢ 'kgjh bYkkdksa Eksa IkzOkkLkh JfEkdksa vkSj QsjhOkkYkksa@jsgM+h OkkYkksa 
dks CkSafdaXk LkqfOkèkk,a IkznkUk djUks dh lrr ¸kksTkUkk d¢ vaRkXkZRk] vkid¢ CkSad 
us vkt dh rkjh[k rd IkzOkkLkh JfEkdksa vkSj QsjhOkkYkksa@jsgM+h OkkYkksa d¢ 
dqYk 64]306 [kkRks [kksYks gSaA

vkidk cSad pkj fty¨a vFkkZr~ fQj¨tiqj ¼iatkc½] Jhxaxkuxj ¼jktLFkku½] 
iyoy ¼gfj;k.kk½ rFkk mŸkjh fnYYkh ¼fnYYkh½ esa vxz.kh cSad dk nkf;Ro 
fuÒk jgk gSA rFkkfi] d¢oy mŸkjh fnYYkh ftyk] Q¢t II d¢ 78 MhchVh 
fty¨a d¢ varXkZr vkrk gSA vkids cSad us vxz.kh fty¨a esa ÁR;{k ykÒ 
varj.k ¼MhchVh½ ykxw djus dk dne mBk;k gSA 

dkWji¨jsV lkekftd nkf;Ro ¼lh,lvkj½ 

�vkid¢ cSad us dkWji¨jsV lkekftd nkf;Ro d¢ varxZr viuh xfrfofèk;ka 
c<+krs gq, lekt d¨ okil nsus dh uhfr d¨ tkjh j[kk gSA bl mÌs'; 
dh iwfrZ gsrq] vkid¢ cSad us innfyr¨a rFkk lekt d¢ vYIk lqfoèkk ÁkIr 
oxZ d¢ thou dh xq.koŸkk esa lqèkkj ykus d¢ fy, fofoèk dY;k.k ,oa 
lkekftd xfrfofèk;ka djha tSls fuèkZu n`f"Vghu fo|kÆFk;ksa dks iqLrdsa 
forfjr djuk] fuèkZu ,oa t:jreanksa dks eq¶r fpfdRlh; lgk;rk 
iznku djuk] ,Ecqysal] oSu] Mhth lsV] dEI;wVj] okWVj dwyj nku djuk 
rFkk eè; fnolh; Hkkstu dk;ZØeksa esa lg;ksx çnku djuk] o`{kkjksi.k] 
ikdks± esa csapsa] 'k©pky;ksa dk fuekZ.k djkuk vkfnA 

�cSad ds lHkh deZpkfj;ksa us mŸkjk[kaM ds ck<+ ihf<+rksa dh lgk;rk gsrq vius 
,d fnu ds osru dk nku djrs gq, izèkkuea=h jk"Vªh; jkgr dks"k esa ̀ 2-19 
djksM dk va'knku fn;kA blds vfrfjä] vkid¢ cSad us dsnkjukFk ,oa 
cæhukFk esa dSEiksa dk vk;kstu fd;k rFkk vkink ls =Lr yksxksa dks Hkkstu] 
nokb;ka] feujy okWVj rFkk vU; izdkj dh lgk;rk miyCèk djkbZA

�pkyw o"kZ ds nkSjku] vkid¢ cSad us xzkeh.k dsaæksa esa fLFkr ljdkjh izkbejh 
Ldwyksa dks 6700 lhÇyx ia[ks miyCèk djk,A 23 foŸkh; lekos'ku xkaoksa 
esa okWVj I;ksfjQk;j] okWVj dwylZ] Ldwy cSXl] gSaM iEil] flykbZ e'khusa] 
csapsa rFkk dqÆl;ka miyCèk djkbZ xbZA
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�During FY 13-14, your Bank Contributed `7.59 crore towards 
various activities under CSR, out of this, an amount of `2.72 
crore has been spent towards CSR under rural sector.

CORPORATE GOVERNANCE

Your Bank has been adhering to the corporate governance 
guidelines laid down by SEBI and RBI and is maintaining the 
highest standards of Corporate Governance by adopting best 
industry practices. The Corporate Governance policies of your 
bank recognize the accountability of the Board and the impact 
of its decisions on all our constituents including shareholders, 
depositors, lenders, customers, employees and the Regulatory 
authorities.

In line with Ministry of Corporate Affairs “Green Initiative in 
Corporate Governance” and listing provisions, soft copies of 
Annual Report have been sent to all those shareholders who 
have registered their e-mail addresses with us.

CUSTOMER SERVICE

Your Bank shares with its customers a long and enduring 
relationship that is built over the years on trust and an abiding 
hope that your Bank will always partner for the fulfillment of 
their dreams in a professional manner. We are committed 
for bringing to our esteemed customers the best of banking 
services, products and a tradition of excellence. 

Taking forward the innovation in customer service, your bank 
has added various delivery channels and a number of on line 
services which makes service delivery efficient, effective and 
error free, besides being timely. We are looking forward to 
reaching out to more number of customers with the highest 
level of customer satisfaction.

An independent Chief Customer Service Officer (CCSO) has 
been appointed by the Bank who is working as an Internal 
Ombudsman to give special focus to customers’ grievances 
and to provide a speedy redressal to their grievances.

TECHNOLOGY FOR BETTER CUSTOMER SERVICE 

♦� �Your Bank has put in place a state of the art IT 
Infrastructure and is providing an array of various IT 
products and Services through all its delivery channels. 

♦� �Your Bank has also launched chip based more secured 
Gold Debit Card in the month of December 2013 with a 
daily cash withdrawal limit and POS Limit  of ` 50,000/-. 
This card is accepted at various worldwide locations, 
including 1.9 million ATMs in the Visa Global ATM 
Network.

♦� �Your Bank’s widely used Internet Banking facility has 
been further enriched and made more secure by 
implementing quick and hassle free generation of One 
Time Password (OTP) and various additional features. 

♦� �Your Bank has enhanced the features on its Corporate 
website by adding the Customer Grievance redressal 

�foŸkh; o"kZ 2013&14 d¢ n©jku] vkid¢ cSad us lh,lvkj d¢ varxZr fofoèk 
xfrfofèk; ä ij ̀ 7-59 dj¨M+ dk ;¨xnku fn;kA bl jkf'k esa ls] ̀ 2-72 dj¨M+ 
dh jkf'k xzkeh.k {ks«k d¢ varxZr lh,lvkj xfrfofèk; ä ij O;; dh xbZA

daIkUkh vfHk'kkLkUk

vkIkdk cSad LksCkh vkSj HkkjRkh¸k fjTk+OkZ CkSad }kjk fUkèkkZfjRk daIkUkh vfHk'kkLkUk 
LkaCkaèkh fn'kkfUknsZ'kksa dk vUkqIkkYkUk dj jgk gS rFkk m|ksXk dh Js"B  
Ik)fRk¸kksa dks vIkUkkdj] daIkUkh vfHk'kkLkUk d¢ LkOkksZPPk EkkUknaMksa dks dk¸kEk j[ks 
gq, gSA vkid¢ CkSad dh daIkUkh vfHk'kkLkUk UkhfRk¸kksa Eksa gEkkjs Xkzkgdksa fTkUkEksa 
'ks;jèkkjd] TkEkkdRkkZ] _.knkRkk] dEkZPkkjh ,Oka fOkfUk¸kkEkd Ikzkfèkdkjh 'kkfEkYk 
gSa] d¢ IkzfRk EkaMYk d¢ mRRkjnkf¸kROk vkSj fn, Xk, fUk.kZ¸kksa d¢ EkgROk dks LOkhdkj 
fd¸kk Xk¸kk gSA

daIkUkh dk¸kZ Eka«kkYk¸k d¢ *daIkUkh vfHk'kkLkUk Eksa gfjRk UkOkksUEks"k* vkSj LkwPkhdj.k 
IkzkOkèkkUk d¢ vUkq:Ik mUk LkHkh 'kş kjèkkjdksa dks Okkf"kZd fjIkksVZ dh LkkW¶V dkWIkh 
HksTk nh XkbZ gSa fTkUgksaUks gEkkjs bZ&EksYk IkRks Ikj jfTkLVªs'kUk djk¸kk gSA

Xkzkgd LksOkk

vkid¢ CkSad d¢ vIkUks Xkzkgdksa d¢ LkkFk nh?kZ RkFkk LFkk¸kh LkaCkaèk gSa] Tkks Ok"kks± 
d¢ fOk'OkkLk Ikj CkUks gSa vkSj bLk vk'kk Ikj vkèkkfjRk gSa fd CkSad mUkd¢ 
LkIkUkksa dks O¸kkOkLkkf¸kd :Ik Lks Ikwjk j[kUks Eksa LknSOk HkkXkhnkj gSA gEk vIkUks 
LkEEkkfUkRk Xkzkgdksa dks Js"B CkSafdaXk LksOkk,a] mRIkkn nsUks vkSj mR—"VRkk dh 
IkjaIkjk fUkHkkUks d¢ fYk, OkPkUkCk) gSaA

Xkzkgd LksOkk Eksa UkOkksUEks"k LkqfOkèkk,a Ck<+kUks d¢ fYk, CkSad Uks fOkfHkUUk fMYkhOkjh 
PkSUkYk RkFkk dbZ vkWUk YkkbUk LksOkk,a vkjaHk dh gSa fTkUkLks fMYkhOkjh LkEk¸k 
Ikj gksUks d¢ LkkFk&LkkFk dq'kYk] IkzHkkOkh RkFkk «kqfVjfgRk gqbZ gSA gEk LkOkksZPPk 
xzkgd LkaRkqf"V LRkj d¢ LkkFk vfèkd Lks vfèkd Xkzkgdksa Rkd IkgqaPkus dk 
ç;kl dj jgs gSaA 

cSad }kjk Lora«k eq[; xzkgd lsok vfèkdkjh ¼lhlh,lv¨½ dh fu;qfä 
dh xbZ gS t¨ xzkgd¨a dh f'kdk;r¨a ij fo'ks"k è;ku nsus rFkk mudh 
f'kdk;r¨a d¢ Rofjr lekèkku nsus d¢ fy, vkarfjd y¨diky d¢ :i esa 
dke dj jgs gSaA

CksgRkj Xkzkgd LksOkk d¢ fYk, IkzkS|ksfXkdh

♦� �vkid¢ cSad ds ikLk vkèkqfudre vkbZVh baÝkLVªDpj gS rFkk viuh 
fMyhojh pSuyksa dss tfj, fofÒé vkbZVh mRikn o Lksok,a eqgS;k 
djk jgk gSA 

♦� �vkid¢ cSad us fnLkacj 2013 ekg esa `50000@& dh nSfud udn 
fudklh lhek rFkk ihv¨,l lhek d¢ lkFk vfèkd lqjf{kr fpi 
vkèkkfjr x¨YM MsfcV dkMZ dk 'kqÒkjaÒ fd;k gSA ;g dkMZ nqfu;k 
Òj d¢ fofÒé LFkku¨a ij Lohdkj fd;k tkrk gS ftLkesa ohtk 
Xy¨cy ,Vh,e usVodZ ds 1-9 fefy;u ,Vh,e 'kkfey gSaA 

♦� �vkid¢ cSad dh O;kid :i ls Á;qä g¨us okyh baVjusV cSaÇdx 
lqfoèkk d¨ v©j vfèkd le`) fd;k x;k gS rFkk ou Vkbe 
ikLkoMZ ¼v¨Vhih½ d¨ “khÄz o vckèk :i ls l`ftr djrs gq, rFkk 
fofoèk vfrfjä fo'ks"krkv¨a d¨ ykxw djrs gq, bls v©j vfèkd 
lqjf{kr cuk;k x;k gSA 



6 okf"kZd fjiksVZ 2013-14

vksfj;UVy cSad vkWQ dkWelZ

system, online Saving Bank Account Opening and 
the e-learning facility to staff by extending the link of 
e-learning portal on Bank’s Corporate Website.

♦� �Your Bank received an overwhelming response for SMS 
Banking Alert Service and it is being widely appreciated 
by you all. As on March 2014, there are about 46.64 
lakh registered customers and presently more than 
2.5 crore SMS messages are sent every month on 
various transactions, on customer awareness alerts and 
promotional initiatives undertaken.

♦� �Your Bank has put in place the Mobile Banking 
platform through which customers can avail services 
such as Account Balance information, viewing last 10 
transactions, NEFT, Mini Statement etc.

DIVIDEND

Your Bank’s policy of declaring dividend is to reward the 
shareholders as well as to plough back sufficient profits 
for maintaining a healthy capital adequacy ratio and 
supporting future growth. Based on the performance of the 
Bank upto 30.09.2013 the Bank has already paid an interim 
dividend of `4.00 per share (40%) in January, 2014 and 
now proposes to declare final dividend of `3.60 per share 
thereby aggregating `7.60 per share (76%) for the full year 
ended 31.03.2014. 

LOOKING FORWARD

Your Bank continues to be strong on all major financial 
parameters as is evident in its consistent performance over 
the years. The ultimate objective of the Top Management of 
the Bank is to equip the Bank with more stability and growth 
orientation through growth in key parameters i.e. CASA, Retail, 
Agriculture, SME & Mid Corporate Credit and strong Recovery 
Management. 

For the FY14-15, your Bank is estimating a growth of 14% 
to 15% in Deposits & Advances and has planned to add 125 
more branches during this period. We will continue to adopt 
a policy of vigorous credit monitoring and strong recovery 
management to maintain the  health of the asset portfolio. 
Our endeavor would be to increase cross selling of  retail 
business to our captive customers and increase our fee 
based income. 

I also avail this opportunity to welcome Shri Suresh N Patel 
(Executive Director), Shri Kingshuk Bhattacharya (Workmen 
Employee Director), Shri Narendra J Kotiawala (Officer 
Employee Director) & Shri M S Sahoo (Part-time Non-Official 
Director) who joined as directors on the Board during the year. 
I am grateful to Shri S Ganesh for his contribution during his 
tenure as RBI Nominee Director on the  Board of Bank. 

♦� �vkid¢ cSad us viuh d‚ji¨jsV oscLkkbV dh fo'ks"krkv¨a esa o`f) 
dh gS rFkk xzkgd f'kdk;r fuokj.k flLVe] vkWuykbu cpr 
cSad [kkrk [k¨yuk rFkk cSad dh d‚ji¨jsV oscLkkbV ij bZ&yÉux 
i¨VZy Çyd miyCèk djkrs gq, LVkQ d¨ baVjusV ds ekè;e Lks 
bZ&yÉux dh Lkqfoèkk ÁkjaÒ dh gSA

♦� �vkid¢ cSad d¨ ,Lk,e,Lk cSaÇdx vyVZ Lksokvksa ds fy, vfr 
mRlkgoèkZd ÁfrfØ;k ÁkIr gqbZ gS v©j bls vki lcd¢ }kjk 
O;kid :i ls ljkgk x;k gSA ekpZ] 2014 dh fLFkfr ds vuqLkkj 
iathÑr xzkgd¨a dh la[;k 46-64 yk[k gS v©j orZeku esa fofÒé 
ysu& nsu¨a] xzkgd tkx#drk vyVZ] LkaoèkZudkjh u, dk;¨aZ ds 
fy, Áfrekg 2-5 dj¨M+ ls vfèkd ,Lk,e,Lk Hksts tk jgs gSaA

♦� �vkid¢ cSad us e¨ckby cSaÇdx IysVQ‚eZ miyCèk djk;k gS ftLkds 
}kjk xzkgd ewyÒwr Lksokvksa tSLks fd [kkrk 'ks"k Lkacaèkh tkudkjh] 
vafre 10 ysunsu ns[kuk] ,ubZ,QVh] feuh LVsVesaV vkfn ds fy, 
bLkdk mi;¨x dj Lkdrs gSaA 

YkkHkka'k

vkIkd¢ CkSad dh YkkHkka'k ?kksf"kRk djUks dh UkhfRk 'ks¸kj èkkjdksa dks mfPkRk 
IkzfRkQYk nsUks RkFkk LOkLFk IkwaTkh Ik¸kkZIRkRkk vUkqIkkRk CkUkk¸ks j[kUks vkSj HkkOkh 
fOkdkLk Eksa Lkg¸kksXk djUks gsRkq YkkHk d¢ IkqUkfUkZOks'k Ikj vkèkkfjRk gSA 30-09-
2013 rd cSad d¢ dk;Zfu"Ikknu d¢ vkèkkj ij cSad igys gh tuojh] 
2014 esa `4.00 Áfr 'ks;j ¼40%½ dk varfje ykÒka'k vnk dj pqdk gS 
rFkk vc `3-60 Áfr “ks;j d¢ vafre ykÒka”k dh ?kks"k.kk çLrkfor djrk 
gS] ftlls 31.03.2014 d¨ lekIr iwjs o’kZ d¢ fy, dqy feykdj `7.60 
çfr 'ks;j ¼76%½ gks x;k gSA 

HkkOkh ¸kksTkUkk

vkIkdk CkSad LkHkh IkzEkq[k fOkRRkh¸k EkkUknaMksa Ikj Lkq–<+ CkUkk jgk gS TkSLkk fd 
fIkNYks Ok"kks± Eksa fd, Xk, bLkd¢ LkRkRk dk¸kZfUk"IkknUk Lks LIk"V gksRkk gSA CkSad 
d¢ LkOkksZPPk IkzCkaèk OkXkZ dk vafRkEk Yk{¸k gEkkjs IkzEkq[k EkkUkdksa vFkkZRk~] dkLkk] 
fjVsYk] —f"k] ,Lk,EkbZ ,oa Ekè¸k d‚ji¨jsV _.k esa o`f) djuk RkFkk dM+s 
olwyh IkzCkaèkUk }kjk CkSad dks vfèkd fLFkj Ok fOkdkLkksUEkq[k CkUkkUkk gSA 

foŸkh; Ok"kZ 2014&15 d¢ fYk, vkidk CkSad TkEkkjkf'k¸kksa vkSj vfXkzEkksa Eksa 
14% Lks 15% dh Ok`f) dh vk'kk j[kRkk gS rFkk bl vofèk d¢ n©jku 125 
ubZ 'kk[kk,a [k¨yus dh ;¨tuk gSA ge vkfLRk i¨VZQ¨fy;¨ d¨ LoLFk 
cuk, j[kus d¢ fy, dM+h _.k ekWfuVÇjx rFkk l'kä olwyh Ácaèku 
dh uhfr d¨ viukrs jgsaxsaA gekjk Á;kl jgsxk fd ge vius laÒkfor 
xzkgd¨a d¨ fjVsy dkj¨ckj dh Økl lsÇyx esa o`f) dj ld¢a rFkk viuh 
fufèk vkèkkfjr vk; d¨ c<+k ld¢aA

EkSa Jh lqjs'k ,u iVsy ¼dk¸kZdkjh fUkns'kd½] Jh ÇdX'kqd ÒÍkpk;Z 
¼deZdkj deZpkjh funs'kd½] Jh ujsaæ ts- d¨fV;kokyk ¼vfèkdkjh deZpkjh 
funs'kd½ rFkk Jh ,e-,l- lkgw ¼va'kdkyhu xSj&ljdkjh funs'kd½ dk 
Lkg"kZ LOkkXkRk djRkk gwa fTkUgksaUks Ok"kZ d¢ nkSjkUk fUkns'kd EkaMYk Eksa dk¸kZXkzg.k 
fd¸kkA EkSa Jh ,l- x.ks'k dk vius dk;Zdky ds nkSjku cSad d¢ eaMy 
esa Òkjrh; fjtoZ cSad d¢ ukfefr funs'kd d¢ :i esa mUkd¢ EkgROkIkw.kZ 
¸kksXknkUk d¢ fYk, vkHkkjh gw¡A 
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I also appreciate the contribution made by Shri V. Kannan 
(Executive Director) who has moved to another PSB after 
elevation as CMD, Shri K H Pandey (Workmen Employee 
Director) & Shri S S Shishodia (Officer Employee Director) 
whose tenures as Directors in the Board  were completed 
during FY 13-14, for their valuable contributions to the Bank. 

On behalf of the Board of Directors and on my own behalf, I 
express my sincere thanks and gratitude to all the Shareholders 
of the Bank for reposing their faith in the Management. We 
understand that the success of the Bank lies in attaining the 
acceptance of our stakeholders about the Bank’s core values, 
passion for customer service and credibility of leaders. I also 
thank every employee of the Bank for their dedication and our 
loyal customers for their continued support and patronage. My 
sincere thanks to the Ministry of Finance, Government of India 
and the Reserve Bank of India for their continued guidance 
and support.

(S. L. BANSAL)
CHAIRMAN & MANAGING DIRECTOR

eSa Jh oh- d..ku ¼dk;Zdkjh funs'kd½ }kjk fn, x, ;ksxnku dh Hkh 
ljkguk djrk gw¡] t¨ vè;{k ,oa Ácaèk funs'kd d¢ :i esa in¨ér g¨dj 
lkoZtfud {ks«k d¢ vU; cSad esa pys x,] Jh d¢-,p- ik.Ms ¼deZdkj 
deZpkjh funs'kd½ rFkk Jh ,l-,l- f'kl©fn;k ¼vfèkdkjh deZpkjh 
funs'kd½ dk ftUg¨aus foŸkh; o"kZ 2013&14 ds n©jku eaMy esa funs'kd 
ds :i esa viuk dk;Zdky iw.kZ fd;k gS] dk Òh mud¢ egRoiw.kZ ;¨xnku 
ds fy, vkÒkj O;ä djrk gwaA

funs'kd eaMy dh vksj ls vkSj eSa viuh vksj ls lHkh 'ks;jèkkjdksa  
}kjk izcaèk oxZ ds izfr n'kkZ, x, muds fo'okl ds fy, gkÆnd èkU;okn 
,oa vkHkkj izdV djrk gw¡A gEkkjs fOkPkkj Lks cSad dh lQyrk gekjs 
i.;èkkjd¨a }kjk cSad d¢ ewy fl)kar Lohdkj djus] xzkgd lsok dh 
mRdV Òkouk rFkk usrkv¨a dh fo'Okluh;rk esa fufgr gSA eSa cSad ds 
izR;sd deZpkjh dh leiZ.k Hkkouk rFkk gekjs fu"Bkoku xzkgdksa }kjk 
fn, x, lrr~ lg;ksx o laj{k.k ds fy, Hkh mudk èkU;okn djrk gw¡A 
eSa foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad dk] muds lrr 
ekxZn'kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj O;ä djrk gw¡A 

¼,Lk- ,Yk- CkaLkYk½

vè¸k{k ,Oka IkzCkUèk fUkns'kd
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vksfj;UVy cSad vkWQ dkWelZ
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