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Chairman's Message) .

i e,

# oo 9o B d9dl afE o dod H MY T FT ED
AT HRAT § AR 31 A/, 2014 B T 7@ & foIU 3maeh
d% 31 a1 RUC WY URgd P_al .| Fauem, a1 faeT 2
6 <o 7 o anfdfe /1 iR fFaer dRieaM o g F A
PRIAR B R AT FIY - B gie I a9 201314
R JIfFHT Red & fofg srda et o |

eI AP I8 I §Y TH-IT 1 W& & fF 39 dd) & Az,
MG % - AADH W P A §Bbl B o A iy av
2013—14 H WAd BRIMSIET AT | SRR DI [IAIAG TR
PR W Yd I8 SUGE B b H Sfelrey a9 & QR SMYd
IR HT U Wi o 3 Fw9e TG F |

e IRgea

IRTF TR W, 94 2013 @I AW BAR! H RIS FrRIG]
Torr fazd SR # Horgdl g | fq I8 gie S I8 R
AR srferaRerall # SH®T AR MG o7 fbg SWRAl g8
IR rferaxensti # ag Afda <&

foci 9 2013—14 & 9 A8 (VI—IWR) B R & Fhd
el SR (SEI) # 7 9§ Pl S @Ay & JAT H 46%
@I gig g d =g a¥ 2013—14 =G SME e e,
o< a9 2012—13 & 1.1% &I JaT H (—) 0.1% <&T| BT
AT &3 H I & HRo AfoE R # S gfg § angedt
GUR BT fobg I8 YUR AMeN & AR 3Mffe q8Tell b W Hepal
3T 3T dTHT B | AH UTFhelT & JJAR ARA DI Seldl gl
focia 9 2013—14 § 5% | FH &7 B A 2 |

A I GABID (SYURS) & AR JaRwIfa faxia 9y
2012—13 & 7.3% & Yblael fORIA a4 2013—14 H 6.0% b B
B1 TS | ST oI Gadis e |t < af 2012—13 #
10.2% ¥ R&R o< av 2013—14 5 9.5% 8 78 fbg a8 il
ff M wR W S I g8 2

¥ 2014—15 &1 IR

99 2015 ¥ Ak 3Mffd fABTT & T 4% Tb TG BT 3
g, fIpRia sreicgaRensli &1 fdera T 2.25% 96 89 3R
IR IR Td fapraeiier srefegawensti @1 gfg 5% 4 3ffdd
g P 3 2 |

Annual Report 2013-14

Dear Shareholders,

| have great pleasure in welcoming you all to the 20" Annual
General Meeting of your Bank and present the Annual Report
for the year ended 31t March 2014. At the outset, | would
like to submit that in view of the general economic slowdown
and subdued investment activity in the country, the year
2013-14 was very challenging for the entire banking system in
terms of maintaining business growth and profitability.

I am happy to share with you that inspite of this slowdown, your
Bank has shown a steady performance in FY13-14 compared
to other peer group banks and it is appropriate that before |
present the business highlights, | would like to provide you
with a snapshot of the economic environment during the year
under review.

ECONOMIC SCENARIO

On the global front, economic activity and world trade
strengthened in the second half of 2013. However, this pickup
was uneven in the sense that it was broad based in advanced
economies, but mixed in emerging market economies.

India’s Gross Domestic Product (GDP) for 9 months (April-
December) of 2013-14 has shown a growth of 4.6% over the
same period last year and the industrial production growth
for FY13-14 stands at (-) 0.1% as compared to 1.1% during
FY12-13. Though, there has been marginal improvement
in GDP growth in last quarter due to pick up in services
sectors, this improvement has been feeble and clear
signs of recovery are yet to emerge. According to advance
estimates, India’s GDP is expected to grow at below 5% in
FY 13-14.

Inflation as per the Wholesale Price Index (WPI) recorded a
fall of 6.0% in FY14 from 7.3% in FY13. The Consumer Price
Index (CPl) inflation has also declined to 9.5% in FY14 from
10.2% in FY13, but it still remains above comfort levels.

OUTLOOK FOR 2014-15

The outlook for global economic growth is projected to increase
to nearly 4%, advanced economies are expected to grow to
about 2.25% and emerging Market & developing economies
are projected to grow by over 5% in 2015.



s

Y WR R, IR Rd 6 & N Ui gIRT feierdwel &

AT TR @ WR SR 3T ST 3R TR o FADIDh

(¥1RTTS) GERWIFT BT SN 2015 TP 8%, SN 2016 b 6%

TP G BT Ie ¢ | AAAD Sien! gl &) [T av 2013—14

H 5% U {O P A 9eIR [T a9 2014—15 H 5—6% AP &1

BT AT 2 |

o & sriftacT # e fEva]

# 99 2013—14 & U amud d6 F HrRIFERT @ fman

He¥ IR BT & —

¢ UG §F b B PREAR H 9.20% DI Jhe g8 AR I
fieel a¥ & 33,06,084 HRIS & bl 31 AE, 2014 B
% 334,254 RIS IBT| 9 @Y & IRM, 31.032014 B
Rl STHRIRAT T Rl AT TEPR B 1,93,489 BRIS G
1,40,765 BRIS Iz 3R §TH HAW: 10.00% TAT 8.13% B
gfg <ot 3 TS |

o R ad 13—14 & IRW FRAT TARIREAT 43,184 TRIS
w9Y A 893% DI gfg P AT AT, 2014 Bl I47,043 PRIS
&1 TS |

¢ JAUD §b BT FOT ST AJUT A, 2014 DI 72.91% <& |
9% @1 A GV T AMe de Hdfod § &R
FIIRAT P SUGD &3 DI FHOT FATIDA Bl R
FRAT B |

¢ AP dF & graffemar gTa &F & AH, i Fad
9% T (TUAEIAT) & 40% & FEiRT i\ & ghrae
40.05% T | HeI & IR, YrAAdar e & Il
10.39% @I gy 83 AR U 346,780 IRIs W TR fA<i
Y 2013—14 BT T51,643 BRIS 8 Y | oA, AR Red
9% @ faTie 15 HS, 2014 & Fdw fewm fFcwi @
RN H HTAfehell UTeT & UGl BT 42.39% V& |

¢ 31032014 B RS FIT 11.00% &I gfg & AT 316,128
FIS B MY T AT a9 13—14 & IR A F
TEHIfAT H 13.69% BT gfg of B E |

o R af 2013—14 # 9% &1 IRATAT A 12.59% BT IfG
TSl BRd gY 33,691 TRIS W TEHY 34,156 BRIS B T
et facia af 2013—14 & forg 9 &1 faa o™, s
Ty 2012—13 & 31,328 BRIS P JbIdel 31,139 HRIS & |

o P P IR AT T 17.56% DI Jhg P AT T1945 IS
B 713 3R et =1 3 (Tansans) fawia a¥ 2013—14
F 3R 0.06% BT Ifg & AT I5127 HRIS B 7S |

¢ IR YRR 981 Y 31 AT, 2013 & I402.94 DI JoT A 31
AT, 2014 BT I420.49 V&T |

¢ U9 2013—14 & SR I IET PREAR T153.04 BRIS I
TEDY R157.15 BRIS 3R IT HHANT BRIER T16.20 PRIS
3 dehR T17.10 BRIS B 47|

¢  AUD 95 B Fbol TIIT 3.99% AR Fad TTdv 2.82%
R | G5 aYgc YEUT & HRU AU §db 1 fUwer v X
1965.40 HRIS & Hblael i a¥ 2013—14 H T 2079.30
IS B Fol aGell AT ST fHAT| 31 AT, 2014 DI
AT §eb BT TGN PHaxsl SJud 60.15% &7 |

On the domestic front, RBI’s policy stance will be focussed
on keeping the economy on a disinflationary path and
shall aim to achieve 8% CPI inflation by January 2015
and 6% by January 2016. Real GDP growth is projected
to pick up from a little below 5% in 2013-14 to a range of
5-6% in 2014-15.

PERFORMANCE HIGHLIGHTS OF THE BANK

I would now like to share with you, the Bank’s performance for
the year 2013-14:-

. The Total Business Mix of your Bank grew by 9.20%
and stood at ¥3,34,254 crore as on March 31, 2014 as
against ¥3,06,084 crore in the previous year. During this
period, Total Deposits and Gross Advances increased to
%1,93,489 crore and %1,40,765 crore as on 31.03.2014,
thereby registering a growth of 10.00% and 8.13%,
respectively.

. CASA deposits has grown by 8.93% from ¥43,184 crore
to 47,043 crore during FY13-14.

. Your Bank's CD ratio stood at 72.91% as on March 2014.
Advances portfolio of the Bank remains well diversified
and balanced meeting the credit needs of the productive
sectors of the economy.

. The Priority Sector (PS) Advances of your Bank
constituted 40.05% of Adjusted Net Bank Credit (ANBC)
as against the requirement of 40%. In value terms,
PS Advances grew by 10.39% from 46,780 crore to
51,643 crore during FY 13-14. However, considering
the latest RBI guidelines dated 15th May 2014, Priority
Sector Advances constituted 42.39% of ANBC.

. Retail Credit grew by 11.00% to reach 316,128 crore as
on 31.03.2014 and the Housing Loan portfolio registered
a growth of 13.69% during FY13-14.

3 The Operating Profit for FY13-14 increased to 34,156
crore from 3,691 crore registering a growth of 12.59%
whereas the Net Profit for FY 13-14 stood at 1,139
crore as against 31,328 crore during FY 12-13.

. Non Interest Income of the Bank increased by 17.56% to
31945 crore and Net Interest Income (NII) increased by
9.06% to Rs 5,127 crore during FY13-14.

. The Book Value Per Share increased to ¥420.49 as on
31t March, 2014 as against 3402.94 as on 31t March,
2013.

. The Business per Branch increased to ¥157.15 crore
from ¥153.04 crore and the Business per Employee
increased to ¥17.10 crore from ¥16.20 crore during the
year 2013-14.

. Your Bank's Gross NPA stood at 3.99% and Net NPA
stood at 2.82%. Due to strong recovery management,
your Bank has effected a total recovery & upgradation
of ¥2079.30 crores in FY 13-14 compared to ¥1965.40
crore in the previous year. Provision Coverage Ratio of
your Bank stood at 60.15% as on 31t March, 2014.

affe R 2013-14
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¢ R T 2013—14 & SRM AUS 95 & B (Sl
Tl 3452 W TEHY 4254 B Y TAT 31 WG, 2014 B
SHH 2126 AETY 3fR 2128 TAIUH wnfiel o | faci a9
2013—14 & TR 126 3 AEG @ell T8 3R 714 Y
TEITH SV Y | 39 126 T8 IMET ¥ I 64 ATETG AT
Fal # (SR | 48 I IR ImIOT dai H) qeIm 39
NG Bl H el TE |

¢ TY 2013—14 & <SRN 3MUb b 7 46 fARws AfSwRAt
Afed 1408 HIHBT BT AT BT TAT 31 AT, 2014 BT Reyfa
P IIER, 98 & FHI HHANAT B F&T o 9§ &
18,891 W dGdY 19,550 BT TS |

SR y&erT /qeT | | | B AR ST

eI I% 9Ad g¢ I 8l %8 § [F et I wRdg Rod 9@
SR SR aRIeT | || gon fAfeEl & SaR arie ||| STl © |
9% 1 SRGH AR SMRTAT BT FoIT § Yol AU (FRMRTSTR)
11.01%, ERR 1 AT 8.86% @A TRIR | | U 2.15% & | 9
4 Sugad SIRgT gduT ggfl o] €, e aRda Red d&
A e fERnfHeRl & AR AEte Wy W FHE Bl S 8
3R 3K foar e 2

2013—14 & SR, ARG APR 7 fIHTR, 2013 A8 H I150 IRIS
@I IR ST goll & w9 # o g o IRUMA: YR TRER
BT IARYTRAT 31 AT, 2013 BT 58% @I ool # 31 AW, 2014
BT TP 59.13% B TS |

facha af 2013—14 & SR ¢ DHIRURE BT

¢ UG I T dER TRINAG REer Jor dfb gliwr
MR &=t # ugT I F fov Bwivre & AR H UH
T YR¥e ST @il | $9% AT & 96 & Iel¥d
PRATAAT BT EEAT 34 BT TS 2 |

¢ IArE 9 & IR, % 7 AR @RW), A GFRES)
T GITR (ScRrEs) # & gemaie drater (Tuah)
N Wl | g8 ¥, A P S WG B B
are] 9§ § gof weRie wraferd & gae fRar S | g9d
JFATAT, ST (SR G HeR) ¥ W & Ueh iR 71 &

YOINIAh HTaTeTd Wlell SITgeT |

¢ 3P 9% 7 YR FEAT TR MITRT S—harsHl HdT TRY
B 8 TAT I8 AT Y BRA dTell Aol &3 Dbl g8l
d% 2| §F & PRIRC d99RE b SR AR Iad
d& QAT WieT 15.03.2014 ¥ AN B {71 T 2|

¢ 3P dF BT Aol & Sl fAeel Riel & ol §& ot
TR |iaT /=T 2|

¢ 3G dF @I fooell & It 9@ Kol # qa1 yeeq &
fore 3Erol §% & wu # TIfa o |
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. Your Bank’s total delivery channels increased to 4254
from 3452 during FY13-14 and as on 31st March 2014,
it comprises of 2126 Branches and 2128 ATMs. During
FY13-14, 126 New Branches were opened and 714 new
ATMs were installed. Out of these 126 new branches,
64 branches were opened in rural centres (out of which,
48 in unbanked rural centres) and 39 in semi-urban
centres.

. Your bank recruited 1,408 personnel including 46
Specialist Officers during 2013-14 and as on 31%t March
2014, the total number of employees increased to
19,550 from 18,891 in the previous year.

RISK MANAGEMENT/IMPLEMENTATION OF BASEL Il

| am happy to inform you that your Bank is Basel 11l compliant
in terms of the Basel lll-capital regulations issued by the
Reserve Bank of India. The Capital to Risk Weighted Assets
Ratio (CRAR) of the Bank stood at 11.01% with Tier | ratio at
8.86% and Tier Il ratio at 2.15%. The Bank has put in place
adequate Risk Management Systems which are reviewed and
updated periodically in the light of guidelines received from
Reserve Bank of India from time to time.

During 2013-14, Government of India has infused ¥150 crore
as equity capital in the month of December 2013 and as a
result, Govt. of India’s shareholding has improved to 59.13%
as on 31t March 2014 compared to 58% as on 31t March,
2013.

NEW CORPORATE INITIATIVES DURING FY 13-14

. Your Bank has opened a New Regional Office at Raipur
in Chhattisgarh for better administrative control and to
improve Bank’s reach to unbanked areas. With this, the
total number of Regional Offices of the Bank stands at
34.

. During the year, your Bank also opened 3 Area
Administrative Offices (AAO) at Guwahati (Assam),
Ranchi (Jharkhand) and Pantnagar (Uttarakhand). Out
of these, AAO at Ranchi is going to be converted to a
full-fledged Regional Office in the current year. Further,
another new AAO at Jammu (J&K) shall be opened
shortly.

. Your Bank has launched Aadhaar Based e-KYC service
& is the First Public Sector Bank to launch such service
and the Online Saving Bank Account Opening through
Bank’s Corporate Website has been made live w.e.f.
15.03.2014.

. Your Bank has been assigned with the Lead Bank
responsibility for the North Delhi district of Delhi.

. Your bank has also been nominated as lead bank for
currency management for the North West District of
Delhi.
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i wT SRiFT T R RER B HUE AR SiaRor
(S QST B AR HRAT

IQ RS B TN TS, IRH 99d 96 @@l & A
TTED] DI AMIhd B, ARTRE Tal DI HaR HID, HRIAR
afERT S Fryeh dRe a1 T W eIl Giel (THgEst) /
WY<h <IN AHEl (SUSASl) BT ST PR AT AL W
ey e fe= o <@ R

dfcht giaEmEr wwial § dfbT AW Iueer FRI F Iy 3mdh
& 9 2000 3 AP IMMETE ATer 1005 A€ AT H R 2000
B DI AEIET dTel 1593 AT # AT e Ao 98 &R ol
21 9% 7 31.032014 B RAT & JTAR AT FAGT AT &b
JfTT Y 2598 AT BT HAR faAT | 2598 MG H | 1975 BRIAR
gffAfer Afeat & SIRY, 532 fdd vd AR wEr Afea & TIRY 3iR
Y 91 AEIGS AT Aied & WIRY Hax fhy T E|

31.03.2014 @I RART P AR HA 34.56 AR IR¥D Tad db
STHT W @l T € | 39 AfaiRed, R0 voiet & SRy ywangdr
T F qREHIES B B AT 8.74 ARG W Wil Y B |
fReell & oedl galdl # YaRil SffdT 3R wRiardl /ST arelt
TS B ARG T AR SAB R BRIATAT /g aTedt b
B 64,306 W @iel 2 |

3MMIHT da6 =R RoTet] rerie ISR (4oTTd), SRR (TSTRer),
yorga (8Rarom) der S et ([Reeh) # sl d% &1 <l
o &1 2| T, Pad SR fieeh e, B 11 & 78 ST
Rrell & 3 a amar 21 amud d& F wrof Rieli # e o
3fAROT (SIS AR R BT HEH ISTAT 2 |

PRUINT WHIRTE TRE (NITEIIR)

UG §6 ¥ BRUNC AHINTG S & A U= Tfafafert
9eTd Y WATST I A9 Q1 Bl AAITd Bl STRI I@T 2 | 39 e
B Yl &Y, 3MUDb I - UGGlordl TAT FATS $ feq GHT HTd
T F SHad I o § GIR A & g fafdy weamor va
faaRT &=, MM vd SoRaHal & g efbedi deraen
UG BT, TRletd, a1, SToll 9, HFIER, dlex e &I SRl
T A QA HIo SRIHHI | HEIRT UG BT, JeTRI9v],
it # o, eirEreral &1 AT dREr enfR |

& & Wi HHAIRAT T IRIES & a1 Nfedl a1 FErar &g 1
U 3 & 99 BT T Bl Y Y31 TSR RTE8d DIY 3 32,19
RIS B 37 fear| g9 3ifafth, 3MUs db I BHeRARI T
U H DE} BT RS AT TAT 3MTURT | =R AN DT IS,
<aTsyT, fATReT diex T 37 UhR & AeRidl SUael $s |

el ¥ & SR, YD dd 1 AT dai H ReId TRHRT TTgad
TRl Pl 6700 AT TR Iueted HIQ | 23 fa<iy FHra= it
I 1 HRGAT SUAE FNIS TS |
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FINANCIAL INCLUSION PROGRAMME &
IMPLEMENTATION OF DIRECT BENEFIT TRANSFER
(DBT) SCHEME OF GOVT. OF INDIA

A special focus is being laid on Financial Inclusion by way of
issuing fresh Biometric cards, enrolling customers under basic
saving bank accounts, covering more villages, appointing
Business Correspondents and forming new Self Help
Groups(SHGs)/Joint Liability Groups (JLGs).

With a view to provide banking facilities in unbanked villages,
Bank has rolled out Financial Inclusion Plan in 1005 allotted
villages with population more than 2000 and in 1593 villages
with population less than 2000. Bank has covered all 2598
villages under Financial Inclusion Plan as on 31.03.2014.
Out of 2598 villages, 1975 are covered through Business
Correspondent model, 532 through Brick & Mortar Branch
Model and remaining 91 through Mobile Branch Model.

A total of 34.56 lakhs Basic Saving Bank Deposit Accounts
have been opened as on 31.03.2014. Further, a total number
of 8.74 lakhs accounts with Biometric Cards have been opened
in FIP villages through BC Agents.

Under the ongoing scheme for extending banking facilities to
the migrant labourers and street vendors/ hawkers in urban
areas of Delhi, your bank has opened a total number of
64,306 accounts of the migrant labourers and street vendors/
hawkers till date.

Your Bank has Lead Bank responsibility in 4 districts namely
Ferozepur (Punjab), Sriganganagar (Rajasthan), Palwal
(Haryana) and North Delhi (Delhi). However, only North Delhi
district comes under 78 DBT districts in Phase-Il. Your Bank
has taken initiative to implement DBT in the Lead districts.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

Your Bank has continued to adopt the policy of paying back to
the society by increasing its activities under Corporate Social
Responsibility. To achieve this objective, your Bank has
undertaken various welfare and social activities to raise the
quality of life of the downtrodden and under privileged sections
of the society like distribution of books to poor blind students,
free medical treatment for the poor and needy, donation of
Ambulances, Vans, DG Sets, Computers, Water Coolers
and support to Mid Day Meal programmes, Tree Plantation,
Benches at Parks, Construction of Toilets, etc.

All the employees of the Bank contributed ¥ 2.19 Crore to the
Prime Minister's National Relief Fund by donating their one
day’s salary to help the flood victims of Uttarakhand. Besides,
your Bank organised camps in Kedarnath & Badrinath and
provided food, medicines, mineral water and other sorts of
help to the persons affected by the calamity.

During the current year, your Bank has provided 6,700 ceiling
fans to Govt. Primary Schools located in rural centres. In 23
financial inclusion villages, water purifiers, water coolers,
schoolbags, hand pumps, stitching machines, benches &
chairs have been provided.

affe R 2013-14



Oriental Bank of Commerce [{(-

facia a9 2013—14 & SR, 3MUS 6 7 WTHAR & Sfavia fafder
Tfafaferl W= 37,59 BRI F AT AT | 39 AR H 9, 32,72 WS
BT IR TN &3 & A WVHAR TR R 2 B T8 |
U T

e feemfdel @1 S ued FR e T del S B A<
Ygfral BT AU, HI AT & Faed AFGS! DI BT I
gV 2| oMud I B Hu sifvers Ao § AR weet R
IRIRY R, SR, VIS, HHaNT vd Afame miter) e
g, ¥ 9fd qed $ Screifia iR v v vl & TEed B TR
foram T 2 |

U BRI HATST b ‘DU AMTET H BRA TAHY AR FADROT
TIGET & MTHT 39 T TRRYRST HT aiffes RIS a1 dive Bidt
S &1 S & IR 89R $—Hd W W IOREIA BRAT B |

IEH Jar

AMYG §& & I UTEH! & AT <Ie q1 Wi Hey &, T auf
& fIza ) 99 & 3R 3 e R IiRa & & I SHe
AT BT ARG B W IR @S # g AR 7| 8 3
W1 M & g gameg 2|

Irech Aar # Tary e ge b forg 9o 7 faf=T el
ATA TAT FY AT AT FATG IMRA T & oy el a7
W B & A1 HA, TG JT FfeRfRd g8 ¥ | 89 Hared
IES Agfc WR & O A0d | A0S WD ab IgaT @
I IR T 2|

9% §RT Wad & Uled Har Uer (ARigws) 31 FgRe
P TE T S TR B Rreral R A9y e| 9 qenr $Hd!
Rrerdl & @R 9T o9 & v idRe dieura & wU &
B PR B B

JER UEd Qa1 & forw drenfia

* UG IF B U IMYFTHTH ST FHREFAR & TAT AU
fSeal o9eil & SIRT fafis sedl S 9 Jarg gea
&R ET 2 |

¢ 3MUP g% 7 faHaR 2013 A8 F T50000 / — B &b b
Tl AT Torr ieieE W & AT AU gRIEM o
3MeTRT e e BTE &1 PURA o 2 | a8 w1 g
R & A el ® Wer fear sar & RS e
T TEIUH Hedd B 1.9 MAferas Tiivd wiie g |

¢ UG IF B AUH ®Y F UGth BN dlell X dfhiT
glagr &1 AR f¥e WHg fbar T § 9T 99 <I%H
uas (S & 2 9 o/ wu ¥ Jiord dRad gy a
fafay sifaR favisareli &1 ] F=d gU S 3R 31f®
R a9 T B |

Annual Report 2013-14

it

During FY 13-14, your Bank Contributed I7.59 crore towards
various activities under CSR, out of this, an amount of ¥2.72
crore has been spent towards CSR under rural sector.

CORPORATE GOVERNANCE

Your Bank has been adhering to the corporate governance
guidelines laid down by SEBI and RBI and is maintaining the
highest standards of Corporate Governance by adopting best
industry practices. The Corporate Governance policies of your
bank recognize the accountability of the Board and the impact
of its decisions on all our constituents including shareholders,
depositors, lenders, customers, employees and the Regulatory
authorities.

In line with Ministry of Corporate Affairs “Green Initiative in
Corporate Governance” and listing provisions, soft copies of
Annual Report have been sent to all those shareholders who
have registered their e-mail addresses with us.

CUSTOMER SERVICE

Your Bank shares with its customers a long and enduring
relationship that is built over the years on trust and an abiding
hope that your Bank will always partner for the fulfillment of
their dreams in a professional manner. We are committed
for bringing to our esteemed customers the best of banking
services, products and a tradition of excellence.

Taking forward the innovation in customer service, your bank
has added various delivery channels and a number of on line
services which makes service delivery efficient, effective and
error free, besides being timely. We are looking forward to
reaching out to more number of customers with the highest
level of customer satisfaction.

An independent Chief Customer Service Officer (CCSO) has
been appointed by the Bank who is working as an Internal
Ombudsman to give special focus to customers’ grievances
and to provide a speedy redressal to their grievances.

TECHNOLOGY FOR BETTER CUSTOMER SERVICE

. Your Bank has put in place a state of the art IT
Infrastructure and is providing an array of various IT
products and Services through all its delivery channels.

. Your Bank has also launched chip based more secured
Gold Debit Card in the month of December 2013 with a
daily cash withdrawal limit and POS Limit of ¥ 50,000/-.
This card is accepted at various worldwide locations,
including 1.9 million ATMs in the Visa Global ATM
Network.

. Your Bank’s widely used Internet Banking facility has
been further enriched and made more secure by
implementing quick and hassle free generation of One
Time Password (OTP) and various additional features.

Your Bank has enhanced the features on its Corporate
website by adding the Customer Grievance redressal

5



s

¢ AP 9F 7 AU HRURT dgAISe Bl faRmanei H g
P T qAT TS era AR Rres, it a9d
S QAT WieHT 92T 96 P PRURE JIdTSse W 35—l
iIce fold SUT®l SRK §U WIh Pl §SIC & AIH A
AT BT A aRT @1 2 |

¢ 3UPb 9% B TATHYH dfHT IAAc warel b forg sif
IEadd Ufafar o g8 & SR IW oMU WP gNT
S U W WRTEN T 8 | A, 2014 B Rl & IR
Tolihd TTEdh! B AT 46.64 G & AR aaw # fafm
o~ <1, UTED SIToHAT Ifele, AaedaRl 7Y drif &
fore ufcmTg 2.5 HRIS A If® THUHATH Wl O %8 § |

¢ IUP I 7 Qs BT wen Suder HEm g e
ERT UTEdh Held Harsil o b @rar Ay Heel SHary,
SIfH 10 oIFeT XA, TASUWS, AT Wede anfe & forw
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system, online Saving Bank Account Opening and
the e-learning facility to staff by extending the link of
e-learning portal on Bank’s Corporate Website.

. Your Bank received an overwhelming response for SMS
Banking Alert Service and it is being widely appreciated
by you all. As on March 2014, there are about 46.64
lakh registered customers and presently more than
2.5 crore SMS messages are sent every month on
various transactions, on customer awareness alerts and
promotional initiatives undertaken.

. Your Bank has put in place the Mobile Banking
platform through which customers can avail services
such as Account Balance information, viewing last 10
transactions, NEFT, Mini Statement etc.

DIVIDEND

Your Bank’s policy of declaring dividend is to reward the
shareholders as well as to plough back sufficient profits
for maintaining a healthy capital adequacy ratio and
supporting future growth. Based on the performance of the
Bank upto 30.09.2013 the Bank has already paid an interim
dividend of ¥4.00 per share (40%) in January, 2014 and
now proposes to declare final dividend of ¥3.60 per share
thereby aggregating %¥7.60 per share (76%) for the full year
ended 31.03.2014.

LOOKING FORWARD

Your Bank continues to be strong on all major financial
parameters as is evident in its consistent performance over
the years. The ultimate objective of the Top Management of
the Bank is to equip the Bank with more stability and growth
orientation through growth in key parameters i.e. CASA, Retail,
Agriculture, SME & Mid Corporate Credit and strong Recovery
Management.

For the FY14-15, your Bank is estimating a growth of 14%
to 15% in Deposits & Advances and has planned to add 125
more branches during this period. We will continue to adopt
a policy of vigorous credit monitoring and strong recovery
management to maintain the health of the asset portfolio.
Our endeavor would be to increase cross selling of retail
business to our captive customers and increase our fee
based income.

| also avail this opportunity to welcome Shri Suresh N Patel
(Executive Director), Shri Kingshuk Bhattacharya (Workmen
Employee Director), Shri Narendra J Kotiawala (Officer
Employee Director) & Shri M S Sahoo (Part-time Non-Official
Director) who joined as directors on the Board during the year.
| am grateful to Shri S Ganesh for his contribution during his
tenure as RBI Nominee Director on the Board of Bank.

affe R 2013-14
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| also appreciate the contribution made by Shri V. Kannan
(Executive Director) who has moved to another PSB after
elevation as CMD, Shri K H Pandey (Workmen Employee
Director) & Shri S S Shishodia (Officer Employee Director)
whose tenures as Directors in the Board were completed
during FY 13-14, for their valuable contributions to the Bank.

On behalf of the Board of Directors and on my own behalf, |
express my sincere thanks and gratitude to all the Shareholders
of the Bank for reposing their faith in the Management. We
understand that the success of the Bank lies in attaining the
acceptance of our stakeholders about the Bank’s core values,
passion for customer service and credibility of leaders. | also
thank every employee of the Bank for their dedication and our
loyal customers for their continued support and patronage. My
sincere thanks to the Ministry of Finance, Government of India
and the Reserve Bank of India for their continued guidance
and support.
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(S. L. BANSAL)
CHAIRMAN & MANAGING DIRECTOR
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