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Dear Shareholders,
I have great pleasure in welcoming you all to the 21st Annual 
General Meeting of your Bank and present the Annual Report 
for the year ended 31st March 2015. 

ECONOMIC BACKGROUND
The world economy continues to grow at a moderate rate. 
Recent data reflects a pickup in growth in some advanced 
economies and a slowdown in emerging markets and 
developing economies. On the domestic front, India’s GDP 
growth rate has been 7.5% for the first 9 months. Fiscal deficit 
and current account deficit were generally contained and the 
country’s inflation rate has also shown signs of moderation on 
expected lines. However, the growth of Indian Banking Sector 
remained under pressure in FY14-15. Both deposits and credit 
grew at one of the slowest rates on account of economic 
slowdown, various infrastructure bottlenecks and subdued 
loan demand.   

Due to this challenging backdrop in which the banking system 
in India has been operating, there has been adverse impact 
on the asset quality, capital adequacy and profitability of most 
of the  banks. In such an environment, your Bank continued 
to adopt the strategy of consolidation and strengthening the 
Bank’s balance sheet. 

Now, I would like to present before you the business highlights 
of the Bank for the FY14-15: 

PERFORMANCE HIGHLIGHTS 
During FY 14-15, your Bank crossed the milestone of  y
business mix of ` 3,50,000 crore. The total Business Mix 
of the Bank grew by 5.32%, with total Deposits and Gross 
Advances registering a growth of 5.44% and 5.17%, 
respectively. CASA deposits have grown by 4.94% and 
Retail Term Deposits (below `1.00 crore) have grown by 
14.61%. Bulk Deposits have been reduced by 7.65%.

The Advances portfolio of the Bank remains well  y
diversified and the thrust areas for finance have been 
Retail Advances, Agriculture and MSME which together 
constitute 47% of the total advances portfolio. The 
balance 53% is Corporate Credit which is fulfilling the 
credit needs of the productive sectors of the economy.

Retail Credit grew by 12.37% and constituted 12.24% of  y
the total Advances. The Priority Sector (PS) Advances 

izca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh dk lans'k
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fIkz¸k 'ks¸kjèkkjdksa]

vkIkd¢ CkSad dh bd~dhLkOkha Okkf"kZd vkEk CkSBd Eksa EkSa vkIk LkHkh dk gkfnZd 
LOkkXkRk djRkk gwa vkSj 31 EkkPkZ] 2015 dks LkEkkIRk vOkfèk d¢ fYk, vkIkd¢ 
CkSad dh Okkf"kZd fjIkksVZ Lkg"kZ IkzLRkqRk djRkk gwaA 

vkfFkZd i`’BÒwfe

fo”o vFkZO;oLFkk esa fodkl dh èkheh xfr tkjh gSA uohure vkadMs 
fodflr vFkZO;oLFkkv¨a dh fodkl nj esa rsth v©j mÒjrs cktkj¨a rFkk 
fodkl”khy vFkZO;oLFkkv¨a esa eanh d¨ n”kkZrsa gSaA Äjsyw LRkj ij] igys 
u© ekg d¢ n©jku Òkjr dh thMhih o`f) nj 7-5% jghA jktd¨’kh; 
ÄkVk v©j pkyw [kkrk ÄkVk lkekU; r©j ij fu;af«kr jgs rFkk ns”k dh 
eqækLQhfr nj esa Òh ÁR;k”kk d¢ vuq:i deh d¢ lad¢r fn[kkbZ fn,A 
rFkkfi]foŸkh; o’kZ 2014&15 d¢ n©jku cSaÇdx {ks= dh o`f) nj nckcxzLRk 
jghA vkfFkZd eanh] fofÒé cqfu;knh lajpukxr ckèkkv¨a v©j _.k ekax 
dh deh d¢ dkj.k tekjkf”k v©j _.k n¨u¨a dh o`f) lokZfèkd de 
nj ls gqbZA 

ftl pqu©rhiw.kZ ifj–“; esa Òkjr dh cSaÇdx O;oLFkk dk¸kZ dj jgh gS 
mld¢ dkj.k vfèkdrj cSad¨a dh vkfLRk xq.koŸkk] iwath i¸kkZIrrk v©j 
ykÒÁnrk ij Áfrdwy ÁÒko iM+kA bl ifj–“; esa] vkid¢ cSad us 
lq–<+hdj.k v©j rqyu&i= d¨ vkèkkjÒwr :Ik ls etcwr cukus dh 
uhfr viukbZA 

vc eSa vkid¢ le{k foŸkh; o’kZ 2014&15 d¢ fy, cSad d¢ dkj¨ckj dh 
eq[; fo”ks’krk,a ÁLRkqr djrk gwa& 

dk¸kZfu’iknu dh fo”ks’krk,a 

foŸkh; o’kZ 2014&15 d¢ n©jku vkid¢ cSad dk dkj¨ckj   y
`3]50]000 dj¨M+ dk vkadM+k ikj dj x;kA dqy tekjkf”k; ä v©j 
dqy vfxze ä esa Øe”k% 5-44% v©j 5-17% o`f) d¢ lkFk vkid¢ 
cSad d¢ dqy dkj¨ckj esa 5-32% dh o`f) gqbZA dklk tekjkf”k; ä 
esa 4-94% v©j fjVsy eh;knh tekjkf”k; ä ¼`1-00 dj¨M+ ls de½ 
esa 14-61% dh o`f) gqbZA Fk¨d tekjkf”k; ä esa 7-65% dh deh 
vkbZA 

vkid¢ cSad dk vfXkzEk LkafOkHkkXk Ik¸kkZIRk O¸kkIkd cuk jgk v©j foŸk  y
ds egRoiw.kZ {ks= fjVsy vfxze] —f’k v©j ,e,l,ebZ gSa t¨ dqy 
vfxze i¨VZQ¨fy;¨ esa 47-00% dk ;¨xnku djrs gSaA “ks’k 53-00% 
dkWji¨jsV _.k gS] t¨ fd vFkZO;oLFkk d¢ mRiknd {ks«k¨a dh _.k 
vko”;drkv¨a d¨ iwjk djrk gSA

fjVsy _.k esa 12-37 y % dh o`f) gqbZ v©j blus dqy vfxze¨a esa 
12-24% dk ;¨xnku fd;kA vkIkd¢ CkSad ds IkzkFkfEkdRkk IkzkIRk 
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of your Bank constituted 39.42% of Adjusted Net Bank 
Credit (ANBC).  

In view of the general economic slowdown, the  y
asset quality of all banks was under stress. Your 
Bank has also not been immune to this challenging 
environment. However, the Bank continued to adopt 
strong recovery measures throughout this period 
resulting in sequential reduction in the level of NPAs in 
the fourth quarter of FY14-15. Fresh Slippages during 
Q4 were `762.18 crore which are much lower than 
that of the previous quarters. The gross NPA level of  
Mar’2015 remained approximately at the same level 
of Dec’2014 in terms of amount and the gross NPA 
ratio sequentially declined from 5.43% (Q3) to 5.18% 
(Q4). Similarly, the net NPA ratio sequentially declined 
from 3.68% (Q3) to 3.34% (Q4). Further, Provision 
Coverage Ratio has also sequentially improved from 
57.39% (Q3) to 60.59% (Q4). 

During FY 14-15, total income increased by 5.34% and  y
non-interest Income grew by 9.05%. The Operating 
Profits sequentially increased by 19.79% to ` 1216 
crore in the fourth quarter and stood at ̀  4227 crore for 
the full year. Net Profit for FY14-15 stood at ` 497.08 
crore which was impacted by an exceptional debit of 
` 280.43 crore being reversal of Asset sale profit 
during FY 13-14 and wage revision provision during 
Q4 which is ̀  201.74 crore that includes ̀  148.59 crore 
for the previous period. The Book Value Per Share of 
your Bank increased to ` 438.80 as on 31st March, 
2015 and the Business per Employee increased to 
` 17.43 crore.

Your Bank’s total delivery channels increased to 4,739  y
from 4,254 during FY14-15 and as on 31st March 2015, 
it comprises of 2,251 Branches and 2,488 ATMs. 
During FY14-15, 125 new Branches were opened 
and 360 new ATMs were installed. Out of 125 new 
branches, 58 branches were opened in rural centres 
(out of which, 35 in unbanked rural centres) and 25 
in semi-urban centres. Your Bank’s representative 
office at Dubai has been extending assistance to NRIs 
and PIOs about business opportunities in India and 
marketing the Bank’s products and services. 

Your bank recruited 1,417 personnel including 111  y
Specialist Officers and as on 31st March 2015, the 
total number of employees increased to 20,200 from 
19,550 in the previous year. In view of the large number 
of retirements in the next few years, the Bank has 
put in place an effective succession planning policy 
so that there is no skill gap at the middle and senior 
management levels. To fulfill these objectives various 
initiatives have been taken on Human Resources, 
Training, Promotions, Transfer and Placement. The 
Bank has also created a position of Chief Learning 
Officer (CLO) who will be responsible for trainings in 
the Bank.

{ks«k d¢ vfXkzEk] LkEkk¸kksfTkRk fUkOkYk CkSad _.k ¼,,UkCkhLkh½ dk 
39-42% jgsA 

lkekU; vkfFkZd eanh d¢ dkj.k lÒh cSad¨a dh vkfLRk xq.koŸkk  y
nckcxzLRk jghA vkidk caSd Òh bl pqu©rhiw.kZ okrkoj.k ls vNwrk 
ugha jgkA rFkkfi] cSad us bl vofèk d¢ n©jku l[r olwyh mik; 
viuk, ftld¢ ifj.kkeLo:Ik foŸkh; o’kZ 2014&15 dh p©Fkh 
frekgh d¢ n©jku ,uih, d¢ LRkj esa Øfed deh vkbZA p©Fkh 
frekgh d¢ n©jku u, fLyist esa `762-18 dj¨M+ dh fxjkoV vkbZ] 
t¨ fd rhljh frekgh dh rqyuk esa de gSA jkf”k dh –f’V ls] 
ekPkZ] 2015 esa ldy ,uih, yxÒx fnlECkj] 2014 d¢ LRkj ij 
gh jgk v©j ldy ,uih, vuqikr esa Øfed fxjkoV vkbZ v©j 
;g 5-43% ¼rhljh frekgh½ ls de g¨dj 5-18% ¼p©Fkh frekgh½ 
g¨ x;kA blh Ádkj] fuoy ,uih, esa Øfed fxjkoV vkbZ v©j 
;g 3-68%¼rhljh frekgh½ ls de g¨dja 3-34% ¼p©Fkh frekgh½ 
jgkA bld¢ vfrfjä] Ákoèkku dojst vuqikr esa Øfed lqèkkj 
gqvk v©j ;g 57-39%¼rhljh frekgh½ ls4 c<+dj 60-59%¼p©Fkh 
frekgh½ g¨ x;kA 

foŸkh; o’kZ 2014&15 d¢ n©jku dqy vk; esa 5-34 y % dh o`f) gqbZ 
v©j xSj C;kt vk; esa 9-05% dh o`f) gqbZA p©Fkh frekgh d¢ 
n©jku ifjpkyu ykÒ 19-79% dh Øfed o`f) d¢ lkFk 1216 
dj¨M+ #- jgk v©j iwjs o’kZ d¢ fy, ;g `4227 dj¨M+ jgkA foŸkh; 
o’kZ 2014&15 dk fuoy ykÒ `497-08 dj¨M+ jgk] t¨ fd foŸkh; 
o’kZ 13&14 d¢ n©jku vkfLr fcØh ykÒ d¢ ÁR;korZu d¢ Áfr 
`280-43 dj¨M+ # vioknLo:i ukes Mkyus v©j fiNyh vofèk d¢ 
`148-59 dj¨M+ d¢ Ákoèkku lfgr p©Fkh frekgh d¢ n©jku `201-
74 dj¨M+ d¢ osru la”k¨èku Ákoèkku d¢ dkj.k ÁÒkfor gqvk- 31 
ekPkZ] 2015 d¨ vkid¢ cSad dk Áfr”ks;j cgh ewY; c<+dj `438-80 
dj¨M+ o Áfr dEkZpkjh dkj¨ckj c<+dj `17-43 dj¨M+ g¨ x;kA 

fOkRRkh¸k 2014&15 d¢ nkSjkUk vkIkd¢ CkSad d¢ dqYk fMYkhOkjh PkSUkYk  y
4254 Lks Ck<+dj 4739 gks Xk, RkFkk 31 EkkPkZ] 2015 dks bLkEksa 2251 
'kk[kk,a vkSj 2488 ,Vh,Ek 'kkfEkYk FksA fOkRRkh¸k Ok"kZ 2014&15 d¢ 
nkSjkUk 125 UkbZ 'kk[kk,a [kksYkh Xkb± vkSj 360 Uk, ,Vh,Ek YkXkk, 
Xk,A 125 UkbZ 'kk[kkvksa Eksa Lks 58 'kk[kk,a XkzkEkh.k d¢Unzksa Eksa ¼fTkLkEksa 
Lks 35 CkSad jfgRk XkzkEkh.k d¢Unzksa Eksa½ RkFkk 25 v)Z'kgjh d¢Unzksa 
Eksa [kksYkh Xkb±A vkid¢ cSad dk nqcbZ fLFkr Áfrfufèk dk¸kkZy; 
,uvkjvkbZ v©j ihvkbZv¨ d¨ Òkjr esa dkj¨ckj d¢ volj¨a dh 
tkudkjh nsdj lgk;rk Ánku dj jgk gS v©j cSad d¢ mRikn¨a ,oa 
lsokv¨+a dh ekfdZÇVx dj jgk gSA

vkIkd¢ CkSad Uks 111 fOk'ks"kK vfèkdkfj¸kksa LkfgRk 1417 dkfEkZdksa  y
dh HkRkhZ dh v©j 31 EkkPkZ] 2015 dh fLFkfRk d¢ vUkqLkkj] CkSad 
d¢ dqYk dEkZPkkfj¸kksa dh Lka[¸kk fIkNYks Ok"kZ d¢ 19]550 Lks Ck<+dj 
20]200 gks XkbZA vxys dqN o’k¨± esa cgqr cM+h la[;k esa g¨us 
okyh lsokfuo`fŸk;¨a d¨ è;ku esa j[krs gq, cSad us ,d ÁÒko”kkyh 
mŸkjkfèkdkj uhfr cukbZ gS rkfd eè; v©j ofj’B Ácaèku LRkj¨a 
ij n{krk varjky u jgs- bu mÌs”;¨a d¨ iwjk djus d¢ fy, 
ekuo lalkèku] Áf”k{k.k] in¨éfr] LFkkukarj.k v©j fu;qfä d¢ 
lacaèk esa fofÒé uo¨Ues’k dk;Z fd, x, gSaA cSad us ,d eq[;  
f”k{k.kkfèkdkjh ¼lh,yv¨½ cuk;k gS] t¨ cSad ds Áf”k{k.k dk;ZØeksa 
ds fy, mŸkjnk;h g¨xkA
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RISK MANAGEMENT/IMPLEMENTATION OF BASEL III
I am happy to inform you that your Bank is compliant  y
in terms of the Basel III-capital regulations of  Reserve 
Bank of India. The Capital to Risk Weighted Assets Ratio 
(CRAR) of the Bank has improved to 11.41% (with Tier I 
ratio at 8.73% and Tier II ratio at 2.68%) as on March 31, 
2015 as against 11.01% as on March 31, 2014. 

During the FY 2014-15, Bank raised Basel III compliant  y
Bonds amounting to `1500 crore (Tier I Bonds: `500 
crore and Tier II Bonds: `1000 crore). The capital and 
liquidity position of the Bank was comfortable during FY 
2014-15.

The Bank has put in place adequate Risk Management  y
Systems which are reviewed and updated periodically in 
the light of changing economic scenario and guidelines 
received from Reserve Bank of India from time to time. 

PRADHAN MANTRI JAN DHAN YOJANA (PMJDY)- 
FINANCIAL INCLUSION PROGRAMME
Your Bank has always been a front runner in implementing the 
financial inclusion objectives of the Government of India and 
Reserve Bank of India. During this period also, the Bank has 
taken a lead role in implementing the PMJDY scheme launched 
by Honorable Prime Minister of India across all Branches and 
particularly in Delhi state as SLBC Convener.

To achieve the goals of financial inclusion under PMJDY, Bank 
has been allotted 1610 Sub Service Areas (SSAs) covering 
4408 villages and 1334 urban wards for survey and opening 
of account of unbanked households. Out of these 1610 
SSAs, Bank has covered 1274 SSAs through Bank Mitras 
and remaining 336 SSAs are covered through branches for 
providing basic banking services.

On the basis of the survey, each unbanked household has 
been ensured at least one bank account.  As on date, Bank 
has opened more than 25 lakh accounts under PMJDY and 
issued RuPay debit cards to 98% of the account holders. 
The percentage of zero balance accounts in your Bank under 
PMJDY scheme is only 23.84% which is one of the least in 
the industry. Passbooks have been given to over 95% of the 
account holders. Over 57 lakhs Basic Saving Bank Deposit 
Accounts have been opened as on 31.03.2015, out of which 
a total number of 9.64 lakhs accounts have been opened 
through Bank Mitras.

TECHNOLOGY FOR BETTER CUSTOMER SERVICE 
Your Bank has put in place a state-of-the-art IT  y
Infrastructure and is providing an array of various 
IT products and Services through all its delivery 
channels. During the year, your Bank has launched 
RuPay Platinum Card with a daily cash withdrawal 
limit, e-Commerce limit and POS Limit of `1,00,000/-. 
Your Bank has also implemented NUUP i.e. National 
Unified USSD Platform for mobile banking users which 
obviates the need for installing application on the 
mobile phone and enables users having basic mobile 
phones to use mobile banking.

Tkksf[kEk IkzCkaèkUk@CkkLksYkAAA dks YkkXkw djUkk

EkqÖks ̧ kg CkRkkRks gq, IkzLkUUkRkk gks jgh gS fd vkIkdk CkSad HkkjRkh¸k fjTkOkZ  y
CkSad d¢ CkkLksYkAAA IkwaTkh fOkfUk¸kEkksa d¢ vUkqLkkj CkkLksYkAAA vUkqIkkYkd 
gSA cSad dh t¨f[ke Òkfjr vkfLRk vuqikr iwath 31 ekPkZ] 2014 d¢ 
11-01% ls c<+dj 31 ekPkZ] 2015 dh fLFkfr d¢ vuqlkj 11-41% 
¼fV;jA vuqikr 8-73% v©j fV;jAA vuqikr 2-68% ½ g¨ xbZA

foŸkh; o’kZ 2014&15 d¢ n©jku cSad us 1500 dj¨M+ d¢ ¼fV;jA  y
ckW.Ml~ #- 500 dj¨M+ v©j fV;j AA ckW.M #- 1000 dj¨M+½ cklsy 
AAA vuqikyd ckW.M tqVk, gSaA foŸkh; o’kZ 2014&15 d¢ n©jku 
cSad dh iwath v©j rjyrk fLFkfr vPNh jghA

CkSad Eksa mIk¸kqDRk Tkksf[kEk IkzCkaèkUk Ik)fRk YkkXkw gS] fTkUkdh cnyrs gq,  y
vkfFkZd ifj–“; v©j HkkjRkh¸k fjTkOkZ CkSad Lks LkEk¸k&LkEk¸k Ikj IkzkIRk 
fn'kkfUknsZ'kksa d¢ vUkqLkkj vkOkfèkd :Ik Lks LkEkh{kk dh TkkRkh gS vkSj 
v|RkUk fd¸kk TkkRkk gSA 

Áèkkuea=h tu èku ;¨tuk ¼ih,etsMhokbZ½&foŸkh; lekos”ku dk¸kZØe 

vkidk cSad Òkjr ljdkj v©j Òkjrh; fjt+OkZ cSad d¢ foŸkh; lekos”ku 
d¢ mÌs”;¨a d¨ dk¸kkZfUor djus esa ges”kk vxz.kh jgk gSA bl vofèk esa 
Òh] cSad us Òkjr d¢ ekuuh; Áèkkuea=h }kjk “kq: dh xbZ ih,etsMhokbZ 
;¨tuk d¨ lÒh “kk[kkv¨a v©j fo”ks’k :i ls ,l,ychlh la;¨td d¢ 
:i esa fnYYkh esa dk¸kkZfUor djus esa vxz.kh Òwfedk fuÒkbZA 

ih,etsMhokbZ ds varxZr foŸkh; Lkkeos'ku ds y{;¨a dh ÁkfIr ds fy, 
cSad d¨ 1610 mi&Lksok {ks= vkcafVr fd, x, gSa ftLkds varxZr LkosZ{k.k 
rFkk cSad jfgr ifjokj¨a ds [kkrs [k¨yus ds fy, 4408 xkao ,oa 1334 
'kgjh okMZ doj fd, x, gSaA mä 1610 mi Lksok {ks=¨a esa Lks cSad us 
cSad fe«k ds ekè;e Lks 1274 mi Lksok {ks=¨a d¨ doj dj fy;k gS rFkk 
'ks"k 336 mi Lksok {ks=¨a d¨ csfld cSaÇdx Lksok,a miyCèk djkus ds fy, 
'kk[kkvksa }kjk doj fd;k x;k gSA 

LkosZ{k.k ds vkèkkj ij Lkqfuf'pr fd;k x;k gS ÁR;sd cSad foghu 
ifjokj dk cSad esa de Lks de ,d [kkrk vo'; g¨A vkt rd] cSad us 
ih,etsMhokbZ d¢ varXkZr 25 yk[k ls vfèkd [kkrs [k¨ys gSa v©j 98% 
[kkrk èkkjd¨a d¨ #is MsfcV dkMZ tkjh fd, gSaA ih,etsMhokbZ ;¨tuk 
d¢ varXkZr vkid¢ cSad esa “kwU; cSysal [kkr¨a dk Áfr”kr ek= 23-84% 
gS t¨ fd m|¨x esa U;wure esa ls ,d gSA 95% ls vfèkd [kkrkèkkjd¨a 
d¨ iklcqd tkjh dh xb±A 31-03-2015 rd 57 yk[k ls vfèkd csfld 
cpr cSad [kkrs [k¨ys x,] ftlesa ls dqy `9-+64 yk[k [kkrs cSad fe=¨a 
d¢ ekè;e ls [k¨ys x,A 

CksgRkj Xkzkgd LksOkk d¢ fYk, IkzkSn~;ksfXkdh

vkid¢ cSad ds ikLk vkèkqfudre vkbZVh baÝkLVªDpj gS rFkk ;g  y
vius fMyhojh pSuy d¢ ekè;e ls fofÒé vkbZVh mRikn o Lksok,a 
eqgS;k djk jgk gSA o’kZ d¢ n©jku] vkid¢ cSad us nSfud udnh 
vkgj.k lhek] bZ&dkWeLkZ lhek v©j `1]00]000@& dh ihv¨,l 
lhek d¢ lkFk #is IysfVue dkMZ dk “kqÒkjaÒ fd;k gSA cSad us 
e¨ckby cSafdax mi;¨xdRkkZv¨a d¢ fy, ,u;w;wih vFkZkr~ us”kuy 
;wfuQkbM ;w,l,lMh IysVQkEkZ d¨ ykxw fd;k gS ftlls e¨ckby 
Q¨u ij ,fIyd¢”ku d¨ bULVkWy djus dh t:jr ugha jgrh v©j 
csfld e¨ckby Q¨u d¢ mi;¨xdRkkZ Òh e¨ckby cSaÇdx lqfoèkk 
dk mi;¨x dj ldrs gSaA
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Your Bank’s widely used ATM facility has been further  y
enriched with launch of various Value Added Services 
through ATMs and it has also launched NACH (National 
Automated Clearing House) Debit Services as Sponsor 
Bank.

Your Bank shares with its customers a long and enduring  y
relationship that is built over the years on trust and an 
abiding hope that your Bank will always partner for the 
fulfillment of their needs and dreams in a professional 
manner. We are committed for bringing the best of 
banking services, products and a tradition of excellence 
to our customers. An independent Chief Customer 
Service Officer (CCSO) has been appointed by the Bank 
who is working as an Internal Ombudsman to give special 
focus and attention to customers’ grievances if any and 
to provide a speedy redressal to their grievances.

CORPORATE SOCIAL RESPONSIBILITY (CSR) 

Swachch Vidayalaya Campaign: The Bank has earmarked 
an amount of ` 2.00 crore for constructing toilets in various 
Government schools. The construction is being done on Pan 
India basis on priority and as focused CSR activity, leading 
towards the dream of a “Clean and Safe” India. During the 
year, we have completed the construction of 227 Toilets in 177 
Government Schools across the country.

Your Bank has continued to adopt the policy of paying back to 
the society by increasing its activities under Corporate Social 
Responsibility.  To achieve this objective, your Bank has 
undertaken various welfare and social activities to raise the 
quality of life of the downtrodden and under privileged sections 
of the society like donation of e-Mobile Clinic Van for e-OPD, 
Veterinary Ambulances, School Buses for transportation 
facility of poor and needy students, water cooler and purifiers, 
medical beds and medicines to poor patients, computers, 
solar lamps etc. The Bank has also donated for construction 
and renovation of school buildings and plantation of saplings 
to mitigate pollution. 

CORPORATE GOVERNANCE

Your Bank has been adhering to the Corporate Governance 
guidelines laid down by SEBI and RBI and is maintaining the 
highest standards of Corporate Governance by adopting best 
industry practices. The Corporate Governance Policy of your 
Bank recognize the accountability of the Board and the impact 
of its decisions on all our constituents including shareholders, 
depositors, lenders, customers, employees and the Regulatory 
Authorities.

DIVIDEND

Your Bank’s policy of declaring dividend is to reward the 
shareholders as well as to plough back sufficient profits for 
maintaining a healthy capital adequacy ratio and supporting 
future growth. Based on the performance of the Bank, it 
has been proposed to declare dividend of ` 3.30 per share 
(33.00%) for the year ended 31.03.2015. 

vkid¢ cSad dh O;kid :Ik ls Á;¨x dh tk jgh ,Vh,e lqfoèkk d¨  y
,Vh,e d¢ tfj, fofÒé ewY;ofèkZr lsok,a vkjaÒ djd¢ v©j Òh lè) 
cuk;k x;k gS v©j Ák;¨td cSad d¢ :i esa ,u,lh,p ¼us”kuy 
vkWV¨esfVM fDy;Çjx gkml½ MsfcV lsokv ä dk “kqÒkjaÒ fd;k x;k gSA 

vkid¢ CkSad d¢ vIkUks Xkzkgdksa d¢ LkkFk nh?kZ RkFkk LFkk¸kh LkaCkaèk gSa] Tkks  y
Ok"kks± d¢ fOk'OkkLk Ikj CkUks gSa vkSj bLk vk'kk Ikj vkèkkfjRk gSa fd CkSad 
mUkd¢ LkIkUkksa dks O¸kkOkLkkf¸kd :Ik Lks Ikwjk j[kUks Eksa LknSOk HkkXkhnkj 
gSA gEk vIkUks LkEEkkfUkRk Xkzkgdksa dks Js"B CkSafdaXk LksOkk,a] mRIkkn nsUks 
vkSj mR—"VRkk dh IkjaIkjk fUkHkkUks d¢ fYk, OkPkUkCk) gSaA cSad }kjk 
Lora«k eq[; xzkgd lsok vfèkdkjh ¼lhlh,lv¨½ dh fu;qfä dh 
xbZ gS t¨ xzkgd¨a dh f'kdk;r¨a ij fo'ks"k è;ku nsus rFkk mudh 
f'kdk;r¨a d¢ Rofjr lekèkku nsus d¢ fy, vkarfjd y¨diky d¢ 
:i esa dke dj jgs gSaA

dkWji¨jsV lkekftd nkf;Ro ¼lh,lvkj½ 

LoPN fo|ky; vfÒ;ku % cSad us fofÒé ljdkjh fo|ky;¨a esa “k©pky;¨a 
d¢ fuEkkZ.k gsrq `2-00 djksM+ dh jkf”k fuèkkZfjr dh gSA ^LoPN v©j 
lqjf{kr* Òkjr d¢ lius d¨ iwjk djus dh fn”kk esa eq[; lh,lvkj 
fØ;kdyki d¢ :i esa vf[ky Òkjrh; LRkj ij ÁkFkfedrk d¢ vkèkkj ij 
;g fuekZ.k fd;k tk jgk gSA o’kZ d¢ n©jku geus 177 ljdkjh fo|ky;¨a 
esa 227 “k©pky;¨a dk fuEkkZ.k dk¸kZ iwjk djok;k gSA

vkid¢ cSad us dkWji¨jsV lkekftd nkf;Ro d¢ varxZr viuh xfrfofèk;ka 
c<+krs gq, lekt d¨ okil nsus dh uhfr d¨ tkjh j[kk gSA bl mÌs'; 
dh iwfrZ gsrq] vkid¢ cSad us innfyr¨a rFkk lekt d¢ vYIk lqfoèkk ÁkIr 
oxZ d¢ thou d¢ LRkj esa lqèkkj ykus d¢ fy, fofoèk dY;k.kijd ,oa 
lkeftd xfrfofèk;ka dh] tSls bZ&v¨ihMh d¢ fy, bZ&e¨ckby fDyfud] 
i”kq fpfdRlk ,ECkqysULk] xjhc ,oa t:jrean fo|kfFkZ;¨a dh ifjogu 
lqfoèkk d¢ fy, Ldwy cl] okVj dwyj ,oa I;wjhQk;j] xjhc ejht¨a d¢ 
fy, esfMdy csM rFkk v©’kfèk;ka] daI;wVj] l¨yj ySEIk vkfn dk nkuA 
cSad us Ldwy¨a d¢ Òou fuEkkZ.k o uohdj.k d¢ fy, Òh nku fn;k v©j 
Ánw’k.k de djus dh –f’V ls i©èkkj¨i.k Òh fd;kA 

daIkUkh vfHk'kkLkUk

vkIkdk cSad LksCkh vkSj HkkjRkh¸k fjTk+OkZ CkSad }kjk fUkèkkZfjRk daIkUkh vfHk'kkLkUk 
LkaCkaèkh fn'kkfUknsZ'kksa dk vUkqIkkYkUk dj jgk gS rFkk mn~;ksXk dh Js"B Ik)fRk¸kksa 
dks vIkUkkdj] daIkUkh vfHk'kkLkUk d¢ LkOkksZPPk EkkUknaMksa dks dk¸kEk j[ks gq, 
gSA vkid¢ CkSad dh daIkUkh vfHk'kkLkUk UkhfRk¸kksa Eksa gEkkjs Xkzkgdksa fTkUkEksa 
'ks;jèkkjd] TkEkkdRkkZ] _.knkRkk] dEkZPkkjh ,Oka fOkfUk¸kkEkd Ikzkfèkdkjh 
'kkfEkYk gSa] d¢ IkzfRk EkaMYk d¢ mRRkjnkf¸kROk vkSj fn, Xk, fUk.kZ¸kksa d¢ EkgROk 
dks LOkhdkj fd¸kk Xk¸kk gSA 

YkkHkka'k

vkIkd¢ CkSad dh YkkHkka'k ?kksf"kRk djUks dh UkhfRk 'ks¸kjèkkjdksa dks mfPkRk 
IkzfRkQYk nsUks RkFkk LOkLFk IkwaTkh Ik¸kkZIRkRkk vUkqIkkRk CkUkk¸ks j[kUks gsrq i;kZIr 
ykÒ d¢ IkqUkfUkZOks'k vkSj HkkOkh fOkdkLk Eksa Lkg¸kksXk djUks Ikj vkèkkfjRk gSA 
cSad d¢ dk;Zfu’iknu ds vkèkkj ij] 31-03-2015 d¨ lekIr o’kZ gsrq 
`3-30 Áfr ”ks;j ¼33-00%½ ykÒka”k Ä¨f’kr djus dk ÁLRkko gSA 
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LOOKING FORWARD
The Indian economy is now showing signs of transformation 
with expectations of policy initiatives being implemented. With 
such positive business sentiments and improved consumer 
confidence, it is expected that banking sector growth will also 
rebound. In such a scenario, your Bank intends to intensify 
focus on improving the CASA ratio, increase in the share of 
retail credit portfolio, focus on MSME advances, improvement 
in recovery, utilization of alternate channels of delivery for 
better returns etc. during FY 15-16. Bank’s main focus shall be 
on improvement in its profitability and efficiency parameters. 

CONCLUDING REMARKS
I also avail this opportunity to welcome Shri Rajan Kumar 
(Government of India Nominee Director),  Shri S. Ganesh 
Kumar (RBI Nominee Director), Shri Desh Deepak Khetrapal, 
Shri Ashok Kumar Sharma and Shri Dinesh Kumar Agrawal 
(Shareholder Directors) who joined as directors on the Board 
during the year. 

I also appreciate the contribution made by Shri S. L. Bansal 
(Chairman & Managing Director), Smt. Sreya Guha and  
Shri Rajat Sachar (Government of India Nominee Directors), 
Shri  S. Ganesh (RBI Nominee Director), Shri K. S. Sreenivasan 
(Chartered Accountant Director), Shri Chandra Prakash 
Singh and Shri Madhu Sudan Sahoo (Part-time Non Official 
Directors), Shri T. Valliappan, Dr. Abha Chaturvedi and Shri 
P.B. Santhanakrishnan (Shareholder Directors) who laid down 
office as Directors on the Board of the Bank during FY14-15, 
for their valuable contributions to the Bank. 

On behalf of the Board of Directors and on my own behalf, 
I express my sincere thanks and gratitude to all the 
Shareholders of the Bank for reposing their faith in the Bank 
and the Management.I also thank every employee of the Bank 
for their dedication and our loyal customers for their continued 
support and patronage. My sincere thanks to the Ministry of 
Finance, Government of India and Reserve Bank of India for 
their continued guidance and support. I solicit your continued 
cooperation and patronage in future also.

Animesh Chauhan
Managing Director & Chief Executive Officer

Òkoh ;¨tuk

uhfrxr Á;kl¨a d¢ dk;kZUo;u dh vk”kkv¨a d¢ lkFk Òkjrh; vFkZO;oLFkk 
esa vc :ikarj.k d¢ y{k.k fn[k jgs gSaA ,sls ldkjkRed dkj¨ckjh 
ekg©y v©j csgrj xzkgd fo”okl d¢ dkj.k ;g vk”kk gS fd cSaÇdx 
{ks= dh o`f) esa mNky vk,xkA ,sls ifj–“; esa] vkids cSad dh ;¨tuk 
foŸkh; o’kZ 2014&15 d¢ n©jku dklk vuqikr esa lqèkkj] fjVsy ØsfMV 
i¨VZQ¨fy;¨ dh fgLlsnkjh esa o`f)] ,e,l,ebZ vfxze¨a ij Q¨dl] olwyh 
esa lqèkkj] csgrj fjVUkZ vkfn d¢ fy, oSdfYIkd pSuy¨a d¢ mi;¨x bR;kfn 
ij T;knk è;ku nsus dh gSA cSad viuh ykÒÁnrk c<+kus ,oa n{krk 
ekunaM¨a esa lqèkkj ykus ij fo”ks’k è;ku nsxkA 

lekiu fVIi.kh

eSa bl volj ij Jh jktu dqekj ¼Òkjr ljdkj d¢ ukferh funs”kd½] 
Jh ,l-x.ks”k dqekj ¼vkjchvkbZ d¢ ukferh funs'kd½] Jh ns”k nhid 
[ks=iky] Jh v”k¨d dqekj “kEkkZ v©j Jh fnus”k dqekj vxzoky ¼”ks;jèkkjd 
funs”kd¨a½ dk Lokxr djrk gwa] ftUg¨aus o’kZ d¢ n©jku funs”kd eaMy 
esa dk¸kZxzg.k fd;kA 

EkSa Jh ,l-,y-caly ¼vè;{k ,oa Ácaèk funs'kd½] Jherh Js;k xqgk ,oa 
Jh jtr lPpj ¼Òkjr ljdkj d¢ ukferh funs”kd½] Jh ,l-x.ks”k 
¼vkjchvkbZ d¢ ukferh funs”kd½] Jh d¢-,l-Jhfuoklu ¼lunh ys[kkdkj 
funs”kd½ rFkk Jh paæ Ádk”k Çlg ,oa Jh eèkq lwnu lkgw ¼va'kdkfyd 
xSj&ljdkjh funs'kd½] Jh Vh-ofy;Iiu] MkW- vkÒk prqOksZnh ,oa Jh-ih-
ch-laFkkuk—‘.ku ¼”ks;jèkkjd funs”kd½ ftUg¨aus foŸkh; o’kZ 2014&15 d¢ 
n©jku cSad d¢ eaMy esa funs”kd d¢ :Ik esa viuk inR;kx fd;k] dk Òh 
cSad es mUkds EkgROkIkw.kZ ¸kksXknkUk d¢ fYk, vkHkkj O;ä djrk gw¡A 

funs'kd eaMy dh vksj ls vkSj eSa viuh vksj ls cSad d¢ lHkh 'ks;jèkkjdksa 
}kjk cSad d¢ Áfr rFkk izcaèk oxZ ds izfr n'kkZ, x, muds fo'okl 
ds fy, gkÆnd èkU;okn ,oa vkHkkj izdV djrk gw¡A eSa cSad ds izR;sd 
deZpkjh dh leiZ.k Hkkouk rFkk gekjs fu"Bkoku xzkgdksa }kjk fn, 
x, lrr~ lg;ksx o laj{k.k ds fy, Hkh mudk èkU;okn djrk gw¡A eSa 
foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad dk] muds lrr 
ekxZn'kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj O;ä djrk gw¡A eSa Òfo’; 
esa Òh vkid¢ lrr lg;¨x v©j laj{k.k dh dkeuk djrk gwaA 

vfues’k p©gku

Ácaèk funs”kd ,oa eq[; dk¸kZikyd vfèkdkjh 



6 okf"kZd fjiksVZ 2014-15

vksfj;UVy cSad vkWQ dkWelZ
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Jh HkwfiUnj uS¸;j
dk;Zdkjh funs'kd

Sh. Bhupinder Nayyar
Executive Director

Jh lqjs'k ,u iVsy
dk;Zdkjh funs'kd

Sh. Suresh N Patel
Executive Director

Jh vfues"k pkSgku
izca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh

Sh. Animesh Chauhan
Managing Director & CEO

Jh ih-,e- pksiM+k
Sh. P.M. Chopda

Jh v'kksd dqekj 'kekZ
Sh. Ashok Kumar Sharma

Jh ns'k nhid [ks=iky
Sh. Desh Deepak Khetrapal

Jh fnus'k dqekj vxzoky
Sh. Dinesh Kumar Agrawal

Jh jktu dqekj
Sh. Rajan Kumar

Jh ,l- x.ks'k dqekj
Sh. S. Ganesh Kumar

Jh fdaX'kqd HkV~Vkpk;Z
Sh. Kingshuk Bhattacharya

Jh ujsUnz ts- dksfV;kokyk
Sh. Narendra J. Kotiawala

funs'kd eaMy
Board of Directors
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vksfj;UVy cSad vkWQ dkWelZ

Jh ih-,l- gqMk
Sh. P.S. Hooda

Jh ,u-ds- pkSgku
Sh. N.K. Chauhan

Jh lehj etwenkj
Sh. Samir Majumadar

Jherh oh- :nzk
Smt. V. Rudra

Jh ds-ds- vkpk;Z
Sh. K.K. Acharya

Jh lh,p- ,l- ,l- efYydktqZu jko
Sh. CH S.S. Mallikarjuna Rao

Jh ,e- ,y- lpnsok
Sh. M.L. Sachdeva

Jh v'ouh pkuuk
Sh. Ashwani Channanna

Jh uoyhu dqUnzk
Sh. Navleen Kundra

Jh ,-ds- tSu
Sh. A.K. Jain

Jh vrqy xkSre
Sh. Atul Gautam

Jh pj.kthr flag
Sh. Charanjit Singh

Jh xkSre flUgk jk;
Sh. Gautam Sinha Ray

Jh eukst lDlsuk
Sh. Manoj Saxena

Jherh 'kf'k tSu
Smt. Shashi Jain

Jh vkj-ds- xqIrk
Sh. R.K. Gupta

Jh ch-,u- >k
Sh. B.N. Jha

Jh ,l-ih- pq?k
Sh. S.P. Chugh

Jh Vh-vkj- y[kkuh
Sh. T.R. Lakhani

'kh"kZ çcaèku oxZ@Top Management Team
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