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To evolve and position the Bank as a

world class progressive, cost effective and
customer friendly institution providing
comprehensive financial and related
services; integrating frontiers of
technology and serving various segments
of society especially the weaker sections;
committed to excellence in serving the
public and also excelling in corporate
values,"

\\ To provide excellent professional services
and improve its position as a leader in the
field of financial and related services; build
and maintain a team of motivated and
committed workforce with high work ethos;
use latest technology aimed at customer
satisfaction and act as an effective catalyst
for socio-economic development.7/
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From the Chairman's Desk

S.S. Kohli
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Dear Shareholder,
During the year 2002-03, Punjab National Bank has shown
all-round improvement in performance and continued to
maintain its front-line position in the industry. Despite the
uncertainties in the operating environment, your bank was
successful in achieving the set targets. I am happy to inform
you that your bank has earned a Net Profit of Rs. 842.20 crore
during 2002-03 compared to Rs. 562.39 crore achieved in the
previous year, thus registering a growth of 50%. This has been
achieved after making provisions for non-performing
advances, taxes, bonus, depreciation, pension etc. Intact,
your bank has made higher provisions during the year to the
tune of Rs. 1475.09 crore compared to Rs. 911.41 crore in
2001-02, which represents a growth of 62%. Operating Profit
of the bank has shown a growth of 57.2% to touch Rs. 2317.29
crore, which is the highest among comparable banks.
I would like to mention that since listing, your bank's scrip has
been performing very well and has shown an uptrend
consistently. Infact, PNB's scrip has outperformed other bank
scrips within the short time since listing, indicating strong
market preference. This is also a reflection of the strong
fundamentals that your bank enjoys.
An important development during the year has been the
take-over of the erstwhile Nedungadi Bank Ltd (eNBL),
pursuant to the notification by the Reserve Bank of India.
This is the seventh merger in PNB's long history. With the
takeover, the franchise value of your bank in the relatively
under- represented state of Kerala would improve and help in
generating more business.
While the total deposits of your bank grew by 18.2%, credit
portfolio of the bank posted a growth of 17%. In particular, the
growth in the retail loan book was 44%. I may add that retail
lending has been one of the fastest growing segments in the
recent period and with the largest branch network amongst
the nationalized banks, your bank is well positioned to
maximize the potential available. At the same time, I would

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

HSfR
2003

3.86% Tf W 5RJ% J^, 2002 3fa If 5.32%
3ni«t*<i *ft snftw 1 1

3.38% «ft I

t

iff^T <tt<NK =Pf ̂  ̂ 71 ̂ FOT'JRH f^TT 1 1

, ste sffr «FT

=BT
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like to emphasize that your bank has taken appropriate risk
mitigation measures so that asset quality improves further.
Resultantly, Net Non-performing loans as percent to net credit
of the bank declined to 3.86% at the end of March 2003 from
5.32% at the end of March 2002. This includes the NPAs of the
erstwhile Nedungadi Bank Ltd (eNBL). Excluding this, the
ratio of Net NPAs was 3.38%.
Technology has redefined the business of banking.
Customers want quick, prompt and cost-effective banking
solutions and this has been made possible due to
advancements in technology. This trend in use of technology
by banks can be expected to accelerate further in the coming
years. Recognizing this, your bank has made significant
investments in technology. Computerization of branches has
been taken up on a massive scale and more than 3030 offices
of the bank have been computerized either fully or partially.
Towards developing alternative channels of delivery, your
bank has installed 242 ATMs at different locations, which is
likely to be increased further during the current year. Moving
up the technology value chain, your bank will soon be offering'
on-line debit cards and internet banking. The medium term IT
strategy is to implement the Centralised Banking Solution
(CBS) which aims to provide interconnectivity between 1500
and 2000 branches and facilitate "anytime, anywhere"
banking to the customers. The implementation of the CBS is
progressing fast and already 101 service branches and 9
Regional Collection Centres (RCCs) have been covered
under CBS. Your bank's Vision is to emerge is a world-class,
progressive, cost-effective and customer-friendly institution
and use of technology will be one of the key components of
strategy.
Your bank diversified into bullion business and credit cards as
part of widening revenue streams. In pursuit of diversification
strategy, your bank has recently taken up Corporate Agency
of the New India Assurance Co Ltd. and will be marketing non-
life insurance products through its branches. This is an
important step towards positioning the bank as a provider of
comprehensive financial and related services. Further plans
of your bank include entering the pension fund business and
the life insurance business.
In the emerging financial landscape, the mantra for success is
to use technology to cross-sell financial products in a cost-
effective manner. This is also the best way for building
customer relationships and expanding market share. Your
bank has the twin advantages of a large branch network and a
vast customer base. Investment in technology would help
bring down the costs of delivery and realize opportunities for
cross-selling.
Your bank has shown consistent performance and it will be
our constant endeavour to improve upon the same. In
achieving this, the contributions of the stakeholders like you
are vital. I am quite confident that Punjab National Bank will
continue to be recipient of your cooperation and full support
in realizing its vision to emerge as a world-class institution
offering financial and related services.

With regards,
Yours Sincerely,

(S.S. Kohli)
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Punjab National Bank
Head Office : 7, Bhikhaji Kama Place, New Delhi-1 10066

NOTICE
NOTICE IS HEREBY GIVEN that the Second Annual General Meeting of the shareholders of PUNJAB NATIONAL BANK will
be held on Monday, the 4th of August, 2003 at 11 .30 a.m. at FICCI Auditorium, Tansen Marg, New Delhi-1 10001 , to transact the
following business:
1. "To discuss the Balance Sheet of the Bank as at 31.3.2003, Profit and Loss Account of the Bank for the year ended 31st

March 2003, the Report of the Board of Directors on the working and activities of the Bank for the period covered by the
Accounts and the Auditor's Report on the Balance Sheet and Accounts"

2. "To consider and if thought fit, to pass with or without modifications the following resolution;
"RESOLVED THAT, in terms of section 3(2BBA) (a) and other applicable provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act 1970 and subject to such approvals, consents, sanctions from Government of India
(GOI), Reserve Bank of India (RBI) and subject to such terms, conditions and modifications thereto as may be prescribed by
them in granting such approvals and which may be agreed to by the Board of Directors of the Bank, consent of the shareholders
of the Bank be and is hereby accorded to the Board of Directors of the Bank to return a part of the paid up capital of the Bank
to the Government of India not exceeding Rs. 130 crore (Rupees one hundred and thirty crore only) consisting of 13,00,00,000
Equity Shares of nominal value of Rs. 10/- (Rupees ten only) each or such other number of equity shares in one or more
tranches and in any manner as may be decided by the GOI and agreed to by the Board of Directors of the Bank and to
reduce the paid up capital of the Bank correspondingly from such a date as may be deemed appropriate by the Board of
Directors of the Bank."
"RESOLVED FURTHER THAT the Board of Directors of the Bank be and is hereby authorized to accept, agree or otherwise
to any modification(s) in the amount, number of shares, or manner of reduction of the paid up capital and to do all such acts,
deeds, matters and to execute necessary documents and to settle any questions or doubts that may arise with regard to
return of a part of the paid up capital to GOI as aforesaid and consequent reduction of the pad up capital of the Bank."
"RESOLVED FURTHER THAT, the Board of Directors of the Bank be and is hereby authorized to delegate all or any of its
powers, conferred on it by the aforesaid resolution to the Chairman & Managing Director/Executive Director/Committee of
Directors of the Bank to give effect to the aforesaid Resolution."

New Delhi S.S. KOHLI
23.06.2003 (Chairman and Managing Director)
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Notes

1 , Explanatory Statement

The Explanatory Statement e;ottinci OM* thr- matprta!
facts in respect of item 2 of the Notk« -^garding the
reduction of paid up capital is annexed below.

2, APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND
VOTE, IS ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF/
HERSELF AND SUCH A PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK.

No person shall be appointed as a Proxy who is an
officer or an employee of of the Bank, as per
provisions of Punjab National Bank General
Regulations, 2000

The instrument appointing proxy should, however, be
deposited at the Share Department, 2nd Floor, 5,
Sansad Marg, New Delhi-1 10001 not less than four
days before the commencement of the meeting i.e.
on or before the closing business hours of Thursday,
the 31st July 2003

3, APPOINTMENT OF
REPRESENTATIVE
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AN AUTHORISED

No person shall be entitled to attend or vote at any
meeting of the shareholders of PNB as the duly
authorized representative of a company/corporation/
body corporate, unless a copy of the resolution
appointing him as a duly authorized representative
certified to be a true copy by the Chairman of the
meeting at which it was passed, has been deposited
at the Share Department of the Bank located at PNB
Building, 2nd floor, 5 Sansad Marg, New Delhi 1 1 0001 ,
not less than four days before the commencement
of meeting ,e. on or before the closing business hours
of Thursday, the 31st July 2003

No person shall be appointed as duly authorized
representative who is an officer or an employee of
the Bank, as per the provisions of Punjab National
Bank Regulations 2000

4. ATTENDANCE SLIP AND ENTRY PASS

For the convenience of the shareholders. Attendance
Slip-cum-Entry Pass is annexed to this Notice.
Shareholders/Proxy holders/ Representatives are
requested to affix their signatures at the space
provided therein and surrender the same at the
venue

5 CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer
Books of the Bank will remain closed from Friday the
25th July 2003 to Monday the 4th August 2003 (both
davs inclusive).
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Dividend warrants, in respect of dividend, if any,
declared for the financial year 2002-2003 by the Board
of Directors of the Bank shall be made on or before
2nd September 2003 to those shareholders whose
names appear in the Register of Members/Beneficial
Owners as on 24th July 2003 and as per the lists to
be furnished by Share Transfer Agents / NSDL/CDSL

BANK MANDATE FOR DIVIDEND OR
ELECTRONIC CLEARING SERVICE

•(a) Electronic Clearing System is a method of
directly crediting the dividend to the
shareholders' bank accounts by electronic
transfer, without the medium of an instrument
like dividend warrant. This facility is available to
shareholders who are having bank accounts at
the cities mentioned in the ECS mandate form
enclosed at the end. Shareholders desirous of
using this facility are requested to submit, the
ECS mandate form to the Share Transfer
Agents of the Bank viz, MCS Ltd, Shri Venkatesh
Bhavan, 212 A, Shahpur Jat, Behind
Panchsheel Club, New Delhi 110 049 well in
time. If the shareholders have already submitted
ECS mandate and there is no change in
particulars submitted to the Share Transfer
Agents there is no need to submit ECS mandate
once again.

(b) In order to get protection from fraudulent
encashment of warrants, shareholders are
requested to furnish their bank account number,
the name of the Bank and the branch where
they would like to deposit the dividend warrant
for encashment. These particulars will be printed
on the cheque portion of the dividend warrant
s, besides the name of the shareholder so that
these warrants can not be encashed by anyone
else. The above mentioned details should be
furnished by the first/sole shareholder directly
to the Share Transfer Agent quoting the folio
No. or DP ID No. and Client ID No. and the
number of shares held. This is applicable for all
the shareholders who have not submitted ECS
mandate.

7. CHANGE OF ADDRESS AND OTHER
INSTRUCTIONS

Shareholders holding shares in physical form are
requested to communicate to the Share Transfer
Agent regarding the change of address, dividend
mandate and the particulars of the bank, branch and
bank account number which the shareholder desires
to incorporate on the dividend warrant so as to reach
the Share Transfer Agent on or before 24.7.2003 at
the following address:-
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