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“To evolve and position the Bank as a world class progressive,
cost effective and customer friendly institution providing
comprehensive financial and related services:;
integrating frontiers of technology and serving various
segments of society especially the weaker sections; committed
to excellence in serving the public and also excelling in
corporate values. 2%

%&'M@

“To provide excellent professional services and improve
its position as a leader in the field of financial and
related services; build and maintain a team of
motivated and committed workforce with high work ethos;
use latest technology aimed at customer satisfaction

and act as an effective catalyst for
socio-economic development.”
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YU, dlea! S, S. Kohli

Dear Shareholder,

It gives me great pleasure in
informing you that Punjab
National Bank has earned a Net
Profit of Rs1109 crore during the
year 2003-04 as against Rs842
crore achieved during.the year -
2002-03, registering a growth of
32% This level of net profit has
been achieved after making
provisions of Rs2012 crore towards income tax,
wealth tax, Non-performing Advances (NPAs), bonus,
depreciation, etc., an increase of 36% over Rs1475
crore made in the previous year. Operatihg Profit of
your bank touched Rs3121 crore at the end of March
2004 compared to Rs2317 crore at the end of March
2003, registering a growth of 35%.

2. During the year, your bank has crossed various
milestones.

¢ Total business of the bank crossed the Rs1,35,000
crore mark.

s Asset quality has further improved with the ratio of
Net NPAs to Net Advances declining to 0.98% at
the end of March 2004 from 3.86% at the end of
March 2003. : T

e Agricultural advances at Rs 9363 crore, compared
to Rs7084 crore as at March 2003, registered a
growth of 32% and the share of agricultural credit
in net bank credit reached 18.5%, thus surpassing
the national goal of 18%.

o All the 4022 branches of the bank have been
computerised, capturing 97% of the total business
on computers. ’

e 504 Service Outlets (Sols) of the bank,
constituting 12% of branches, have migrated to
Centralized Banking Solution (CBS) covering 37%
of total business and providing value-added
services to over 48 lac customers of the bank.

3. Total deposits of the bank grew by 16% duringthe
year, while advances registered a growth of
17.4%. Retail lending posted a growth of 40 %
during the year. Priority sector advances of your
bank stood at Rs22,989 crore at the end of March
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2004, forming 49.4% of bank's net credit,
surpassing the National Goal of 40%. During the
year, the bank issued 2.6 lac Kisan Credit Cards,
taking the total number of Kisan Credit Card
holders to 12 lac. Credit to small scale industry
recorded a growth of 19% during 2003-04. I am
happy to mention that in recognition of its support
to the development of SSI sector, your bank has
won the " Excellence in lending to SSI" award from
the Ministry of Small Scale Industry, Government
of India for two consecutive years 2001-02 and
2002-03.

. In my communication to you last year, I had

mentioned that technology is redefining the
financial business, even as customer expectations
have undergone sea-change. This recognition has
been the driving force behind our technology
initiatives. I am happy to mention that .besides
achieving 100% computerisation of branches, as
part of its multi-channel strategy, your bank has
set up 404 ATMs, of which 351 have been
interconnected. The bank's ATM sharing
arrangement with 4 other banks under the "MITR"
network provides access to 1800 ATMs across the
country to the customers' . The internet banking
facility offered at the CBS branches provide the
convenience of "Home Banking" to our customers.
Besides, customers can also use the facitity to book
railway tickets on-line. Such use of technology has
enabled your bank to strengthen customer
relationships and improve business.

. The diversification initiatives of the bank have

shown promising results. Continuing this strategy
further, the bank has begun marketing of mutual
fund products of the Principal Asset Management
Company. The nationwide network of branches
and the large customer base, combined with use of
technology would provide your bank opportunities
for cross-selling and achieving synergy.

. Consistent profit performance, improved

fundamentals and strong technology base have
provided your bank distinct advantages to meet
the forces of competition effectively. I am
confident that with the support and goodwill of all
the stakeholders like you, Punjab National Bank
will continue its steady progress towards
excellence. '

With regards,

Yours Sincerely,

(S S Kohli)
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f&iw : 15.5.2004 (3reay wE yara FeeTe)

Punjab National Bank
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 066 °

NOTICE
NOTICE IS HEREBY GIVEN that the Third Annual General Meeting of the shareholders of PUNJAB NATIONAL BANK will
be held on Saturday, the 3 of July, 2004 at 11.30 a.m. at FICCI Auditorium, Tansen Marg, New Delhi-110001, to transact the
following business:

1. “To discuss the Balance Sheet of the Bank as at 31.3.2004, Profit and Loss Account of the Bank for the year endéd
31stMarch 2004, the Report of the Board of Directors on the working and activities of the Bank for the period covered by
the Accounts and the Auditor's Report on the Balance Sheet and Accounts”. .

2. "To consider and if thought fit, to pass with or without modifications the following resolution(s):

“RESOLVED THAT, pursuant to clause 5 of the Securities and Exchange Board of India (Delisting of securities) Guidelines
2003 and other relevant provisions of the Guidelines thereof, as may be amended from time to time and pursuant to the.”
framing of any Regulations in this regard by SEBI, consent of the members of Punjab National Bank be and is hereby
given to the Board of Directors of Punjab National Bank to make an application to The Delhi Stock Exchange Association
Ltd. for the purpose of delisting the equity shares of the Bank from The Delhi Stock Exchange Association Ltd., which
are already listed with the above mentioned Stock Exchange.” '

“FURTHER RESOLVED THAT, the Chairman & Managing Director and the Executive Director of the Bank be and are
hereby severally authorized to determine the date from which such delisting will be effected and to make necessary
application and to do all other acts and things necessary in this regard.” '

New Delhi S.S. KOHLI
Date: 15.5.2004 (Chairman and Managing Director)

©
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NOTES:

1.

EXPLANATORY STATEMENT

The Explanatory Statement setting out the material facts
in respect of item 2 of the Notice regarding the delisting
of Bank's shares from the Delhi Stock Exchange (DSE):

The equity shares of the Bank are presently listed on
DSE, NSE and BSE. The trading volume through DSE
has become negligible or almost nil. However, the
investors have the facility of onlme trading through NSE
and BSE.

SEBI has recently formulated guidelines, which may be
amended by SEBI from time to time, that allows the
companies/banks to get their shares delisted from
certain Stock Exchanges, provided the company/bank
continues the listing with BSE or NSE.

Considering the volume of trading on DSE to be
insignificant or almost nil and in view of the availability of
sufficient and continued liquidity to the investors on BSE
and NSE, the Board of Directors have decided to get the
shares delisted only from The Delhi Stock Exchanges
Association Ltd. (DSE).

For this purpose the Bank is required to obtain the
consent of the shareholders by means of a Resolution.
Hence an item is included in the Notice for the AGM,
requesting your consent for the above-proposal.

The Board of Directors recommends the passing of the
Resolutions as mentioned in the notice.

None of the Directors of the Bank is interested or
concerned in the aforementioned Resolution(s).

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE,
IS ENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF/HERSELF, AND SUCH A
PROXY NEED NOT BE A SHAREHOLDER OF THE BANK.

No person shall be appointed as a Proxy who is an'
officer or an employee of the Bank, as per provisions of
Punjab National Bank (Shares and Meetlngs)
Regulations, 2000. :

The instrument appointing proxy should, however, be
deposited at the Share Department, 2™ Floor, 5, Sansad
Marg, New Delhi-110001 not less than four days before
the commencement of the meeting i.e. on or before the
closing business hours of Tuesday, the 29" June 2004.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shali be entitied to attend or vote at any
meeting of the shareholders of PNB as the duly authorized
representative of a company/corporation/body corporate,
unless a copy of the resolution appointing him as a duly
authorized representative certified to be a true copy by
the Chairman of the meeting at which it was passed,
has been deposited at the Share Department of the Bank
located at PNB Building, 2™ floor, 5 Sansad Mérg, New
Delhi 110001, not less than four days before the
commencement of meeting i.e. on or before the closing
business hours of Tuesday, the 29" June 2004.

o
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No person shall be appointed as duly authorized
representative who is an officer or an employee of the
Bank, as per the provisions of Punjab National Bank
(Shares and Meetings) Regulations 2000.

ATTENDANCE SLIP AND ENTRY PASS

For the convenience of the shareholders, Attendance
Slip-cum-Entry Pass is annexed to this Notice.
Shareholders/Proxy holders/ Representatives are
requested to affix their signatures at the space provided
therein and surrender the same at the venue.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books
of the Bank will remain closed from Saturday the 26*
June 2004 to Saturday the 3 July 2004 (both days
inclusive).

Dividend warrants, in respect of final dividend, if any,
declared for the financial year 2003-2004 by the Board
of Directors of the Bank shall be made on or before 2™
August 2004 to those shareholders whose names .
appear in the Register of Members/Beneficial Owners
as on 25" June 2004 and as per the lists to be furnished
by Share Transfer Agents / NSDL/CDSL.

BANK MANDATE FOR DIVIDEND OR ELECTRONIC
CLEARING SERVICE

(a) Electronic Clearing System is a fethod of directly
crediting the dividend to the shareholders’ bank
accounts by electronic transfer, without the medium
of an instrument like dividend warrant. This facility
is available to shareholders who are having bank
accounts at the cities mentioned in the ECS
mandate form enclosed at the-end. Shareholders
desirous of using this facility are requested to
submit, the ECS mandate form to the Share Transfer
Agents of the Bank viz, MCS Lid, Sri Venkatesh
Bhavan, W-40, Okhla Industrial Area Phase I, New
Delhi 110 020 well in time. If the shareholders have
already submitted ECS mandate and there is no
change in particulars submitted to the Share
Transfer Agents there is no need to submlt ECS
mandate once again.

(b) In order to get protection from fraudulent
encashment of warrants, shareholders are
requested to furnish their bank account number, the
name of the Bank and the branch where they would
like to deposit the dividend warrant for encashment.
These particulars will be printed on the chequé -
portion of the dividend warrants, besides the name
of the shareholder so that these warrants can not
be encashed by anyone else. The above mentioned
details should be furnished by the. first/sole
shareholder directly to the Share Transfer Agent
quoting the folio No. or DP D No. and Client ID No.
and the number of shares held. This is applicable
for all the shareholders who have not submitted
ECS mandate.

CHANGE OF ADDRESS AND OTHER INSTRUCTIONS

Sharehoiders holding shares in physical form are
requested to communicate to the Share Transfer Agent
regarding the change of address, dividend mandate and
the particulars of the bank, branch and bank account
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