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B B Performance Highlights

Total Business -
Over Rs. 2,85,900 Crore

Credit to Agriculture -
Rs. 19,946 crore
18.94% of Total Adjusted Net Credit
(National Goal - 18%)

More than 3.7 Crore
Custqmers.

100% Computerisation
of Branches

Over 3500 CBS Branches
in more than| 1500 centres.

Global Presence :
London, Honkong, Kabul,
Shanghai, Aimaty, Dubai.

Operating Profit
Rs. 4006.24 crore

Net Profit
Rs. 2049 crore

AT /March 31, 2007

Net Interest Income
increases to
Rs.5534.16 Crores.

Return on equity
19.00%

Return on assets
1.15%

Net interest margin

3.58%

CRAR
13.46% (Basel Il)

NET NPAs
Reduced to 0.64%
(from 0.76%)

HTE /March 31, 2008

(5. ) (Rs crore)
Hrfehe At Working Funds 162422 199020
Y3t 7 yRiera FHirai Capital & Reserves 10435 12318
ST ]TfeTat Deposits 139860 166457
afim Advances 96597 119502
Tt & o Priority Sector Credit 40198 43412
frata o Export Credit 6534 7475
€112 Income 12966 16262
T (YA BISaY ) Expenditure (excl provisions) 9349 12256
TRETETT @T Operating Profit 3617 4006
& ¢TH Net Profit 1540 2049
e Offices (Number) ()
TrroT Rural 1957 1994
3TefereRy Semi Urban 816 841
N Urban 805 865
TR Metropolitan 539 564
faoeh # Foreign @ 2 3
foaR ged Extension Counters 421 322
T sRatea Total Offices 4540 4589
FHIR Employees 57316* 56025**
#5‘3—5‘ 4 v 3liey e @ Including one OBU at Mumbai

*3eTpifeicd HHTNRAT BT BISHI= 3226
**3eTniieid DHTINNA! D BISHR= 3304

* Excluding Part time employees = 3226
** Excluding Part time employees = 3304
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B B From the Chairman’s Desk

in the realms of

customer anticipation

& aspirations.”?

Dr.K.C. Chakrabarty

T goReR®,

MUY IE Gfad axa g ¥ 2 &1 argea v e € fob af 2007-08 30k §F &
T Aerar BT 9% XaT & AR §6 T SRITR T AHavs! qar @y s gRe <y
| I g St § geH R R E |

a¥ 2007-08 % foiw S = el U o St # wal e aRame e iR g
o 31fate fopa 3R 3 21 # EweT: 4,000 FRI5 B 371X 2,000 XI5 T D
TR IR foean 3iR & 4,006 T3 B0 31 2,049 TRISTRI B T |

fereehta o 2007-08 @1 Titelt R o <R, & & ez W 128,75 wlerera
o Reprd afes g5 3R I8 Tea 543.76 TR15 T & N1 | S+ a9 2007-08 H
TOE 310 TR ST BT R B & 1 A TUeer a9 & 374 R & fele 180 TIs
T 1 AT et WG ; 0 g o 118 100 TS THd B yiaeH SR eadie
& TeTe 100 T3 TR T T e HTaT @R & UZEIT] Q& AT 3§ TR
TR I [ |
BRIGR AFeve! # 9 §& 7 TIamd Sl & 3707 T2 RIF 910 3T 3R 7t
2008 & 31 # 3% @1 St Prt BRIER ( 2,85,950 TS T0d), Siftiwaw
SRR (1,66,457 305 T ) 3R srftreserm 3137 (1,19,502 TR15 70 ) % |
aY 2007-08 & AR S B T BRITTHIGE [T & aR # 1Y U
FaAT IR -
> Jo yrufiean da ol & Fia ael ae & e FrafRa se o) e far |
o Td 2008 & 37 U WraRiman & ARM §6 & FHlom Y& Fol &
44.11 % 3R 3 40 % BT 76T J JB R |
o Sfor Y& 9@ Ul § it A0 BT STI 18.94 % T3 18% &
AL TETq ADH |
o oHIR T ot fke el § wHisa ga §F Foll o1 s 11.59 %
T3 10 % B A TET D DR |
5 vd Agite Fafial & FoT 9EHK 18198 HRIS T & T 39 UHR 34
ﬁaﬁaﬁswﬁzu%aﬁqﬁ;gﬁl
- #ﬁaﬂgmﬁgmgmsﬂva‘mgoo%?rﬂém%ﬁ%ﬁaﬁw
15.19% 91|
» ikl w3 (ROA) 3 o gan 3k a8 fien o & 1.08 % 3 s
1.156% TS|
ufererax 3 (EPS) 64.98 oo & F7afes fieet af g 48.84 o) o |
d =1 SiRaw Fnfa 3 # goft srquma 3§ Yo g3n 3R At 2008 &
311 3 I8 12.96 % &7 ﬁeﬁa@fuﬁng%ml
o dF I || o e I AR AR feran & | 99 || & SR SifeEm
31T &1 G H YT 3T 13.46 % e |
» S e damRer AE! (Tew) 15 (Jar iy it 8y o R @
wﬁa)mﬁwwéﬁw%m

3 3 IO gE yHEel SRifES s W@ & fe e, ofY,
ferenffii sitz &b Fan d= 3 s1ftres @ siftre el o enférer w3t SHY e
Re FRIER W & 33 & WY-W TR B Gg§ D1 ; I

Dear Shareholder,

I am delighted to inform you that your Bank had another successful year
in 2007-08 and is Number One among the nationalised banks in profits
as well as business parameters.

Bank earned the highest Operating Profit and Net Profit among the
Nationalised Banks during 2007-08 and crossed the landmark levels of
Rs.4,000 crore and Rs 2,000 crore to reach Rs.4,006 crore and Rs 2,049
crore respectively.

During the Q4 of FY 2007-08, the Bank achieved a record 128.75
percent growth in Net Profit to reach Rs 543.76 crore. The Bank was
able to achieve this impressive growth despite making an additional tax
provision of Rs 180 crore relating to Income Tax for previous years over
and above the Income Tax liability for the year 2007-08; floating
provision of Rs 100 crore towards NPAs and providing Rs 100 crore
towards wage revision.

In business parameters also Bank reaffirmed its leadership status among
Nationalised banks by achieving the highest Total Business
(Rs 2,85,959 crore), highest Deposits (Rs 1,66,457 crore) and highest
Advances (Rs 1,19,502 crore) as at March 2008.
Iwould like to share other major performance highlights of the bank for
the year 2007-08:
» Bank has achieved ALL sectoral targets under Priority Sector
lending.
e Priority sector (PS) advances as on March 2008 were 44.11% of
the adjusted net bank credit (ANBC) as against the national goal
of 40%.
e Credit to Agriculture was 18.94% of ANBC, thus surpassing
the national goal of 18%.
» Credit to Weaker Sections was 11.59% of ANBC, thus
surpassing the national goal of 10%.
» Lending to SME sector registered a growth of 25.4% to reach
Rs 18,198 crore.

» Return on Equity improved to 19.00% from 15.19% last year.

» The Return on Assets improved to 1.15%, as compared to 1.03%
last year.

» Earning Per Share (EPS) improved to Rs 64.98, as compared to
Rs 48.84 last year.

» The CRAR of the Bank improved to 12.96% as at the end of March
2008, as compared to 12.29% last year.
e The Bank has successfully migrated to Basel Il accord. As per

Basel II, the CRAR stood at 13.46%.

» The Bank has fully complied with revised Accounting Standard
(AS) 15 (relating to accounting for retirement benefits).

This impressive performance was brought about by the Bank's focus

on customer based business with thrust on SMEs, agriculture,

students and more inclusive approach to banking; streamlining
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HISIHA® o) @ 3t wHaaer s & fore 39T gRie @< vd ami
oz 3ura ; dEeR snfa 2o yee, Rdegof siftew veawem sk ot
e 6 g 3 IR i ea o |

frdere wuse = o 2007-08 & ot 130 % emvier & RieR=TaY |

whalfie : snus giaa &= g g3 e @ W@ @ {6 d% 3§ fevea o
T 5= STeeY W PIX 37T yoneh  Ta1 Bt BT Ge 987 Jedd & |
3o TR R 3an 98 M R gRkares o whelfaioe! &) 519 o ors e
To & | 31t e W el gRT U6 WY U TG W BIR 1T JuTent &
T3 B FaeTddl 3R Gerdr Gi-fead dee & foe Yo & o S
A= T JOTIE! 1 U T ST DY T3, [T A=<l TSo11ab U< U1 |

s S HIE 2008 P 3T A6 1,508 T WX 3,503 TaT Bl DI VISTEH &b AR
T o e fomiop gR1 b o7 90 Uferea SRISR fpar s Ea |

o 5% 4ger-few edlen (Mobile ATM) & | smiora gt it &
arer S gieen F diad e o sTaTamasit o R a & v o R
ISTIT T I8 3 HeA & |

foft e (59RT 3R3a 2 30 §6 @ 3 ST B for wRT =R 6

T | ST a1 § dferd s &1 3fta o ) fasia I JoH & B

RN 6 7 a¥ 2008 B "o waRT ST ad” Ot feard | §6 7 FRIER

ghaf-ital /ARIER Teae! o) #ae § SAHcs WIE B8 dab-id & JanT

3R fopan & | PRIER wfaf-Ry/eRIER Teas 3w aRkaismr @ 3m! 56 &1

gmmm@muﬁmwﬁmmmﬁwﬁa
|

whitfere facor g & srafa -

¢ 3 11,043 741 ¥ et € Rl WA= 31100 % Aea y< o e 2 |
% 7 2010 T 30,000 Tiat, 15 fifera aRkar} stk 75 fifer= & &t
TR S Ffaan 3l de TR e |

e dpor Gredel i arsi’ & 3ria A, 2008 & 37 db A fber @l o
T16.51 GBI TS |

o ¥ 3 eRIER yfaffEt /eRIER weas! g1 dtafie wafia focia
THE 3T BRA & fee 27 Arafire aResrnait o gme far & ot
F 7 TRAISHIC UgeT & 3TRT B gD & | I ThHewT & SR R 37
i & 90 3 v e ufRaee eyt s |

BT [aaia T & i S = Raen aem! @ stk am & foe

F Feraa og 2 faeeor Raen uRaommn smer & | 590 yeR afeen

R GIaRT o foTe ARTOTRIT 2TeR H URFIRRT SR e & §riasl a) Hieensit

& feTe b1 €1 v URATST TR 1 775 |

& 3men & b e a3 @), facha wede & s Qe & g9R IE®
e e T | § P 3BT YHreg et B A Frerm SR 3 smet ar
T I B e | AN o Fergar i ST 8 |

TART 94T & e 1 afgan, deriyel stk &Ras wr o st smefka
JaTe 3ucrer BT | g fagar @ 16 3o o shiRem yerem as & &9 3
ST SR B! 0TI BT TEIEHT | FAR FIRTISTE T ATEDH-ohi w5l 3728 HaH
; TSI B! Fgfaidl 3 SR SRR Yiman ; SRt @ 3w e & wr-
Y g, g% 9 B @ia e 3 fEoR HeHeTs i & 6T &9 3
HRifTTE BT Yee @ U |

TR HoheU & Tob 81 31+ SRIRUR®! & & H SRIGR b Ha-EH H 3191 U8R 3o
TR O W F0iD &H I8 A & T o & emaR He <& & a R e
ST & | B9 319 S @) T T HaRT & 37 108 & o4 A af RAId ST el
e & T & 7 9 T & o SR 'R R o e sufRfa asi & |

31 FR=eR Fea 3R fagera § € 3mus §6 3 B8 suaieri T d & |57
eI I ST G AT I -Tere § AR & fere el 310 o wia=a # ot
SR @A 81 d1fep AORURS 399 enif-ad el <& |
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(& ¥ Tmarih)

31eael e yey fFevih

administration & restructuring its organisational structure to make
it more horizontal; various cost control measures; better asset
liability management; prudent risk management and strengthening
recovery mechanism.

The Board has recommended a dividend of 130% for the year
2007-08.

Technology: I am happy to inform you that today your Bank has one of
the largest network of CBS SOLs (Core Banking System Service
Outlets) on FINACLE & on single instance database.Globally there is
no precedent to verify the scalability of the operations at such large
scale. To ensure the feasibility and efficient functioning of the Core
Banking System for large number of concurrent users, a stress test of
Core Banking System was coducted at UK with satisfactory results.

e By the end of March 2008, CBS has been implemented in 3,503
Service Outlets (SOLs) at 1,508 centres, covering 90% of Bank's
total business.

e Asaunique initiative Bank has launched 4 mobile ATMs, in order
to cater to the needs of the people in unbanked slum and rural
areas.

Financial Inclusion: Our aim is to re-position the Bank's brand as a
PYARA NYARA Bank among the common people too. With a view to
reach the underbanked population by providing financial services at a
fair cost, the Bank declared the Year 2008 as the “Year of Financial
Inclusion”. Bank proposes to pursue financial inclusion both at
geographical and functional levels and has launched a drive for
biometric smart card based technology taking the help of Business
Correspondents/Business Facilitators. The BC/BF will address the
outreach issue while technology will provide cost effective and
transparent services.

Under geographical financial inclusion -

e Bank has already achieved 100% financial inclusion in 11,043
villages and plans to cover 30,000 villages, 15 million
households and 75 million people by 2010.

e The Bank has opened 6.51 lakh “No Frill” accounts by the end of
March 2008 under 'PNB Mitra Scheme'.

® The Bank has identified 27 pilot project sites for launching
technology enabled financial inclusion through Business
Correspondents/ Business Facilitators. Of these the Bank has
already launched 7 Pilot Projects. Going ahead the Pilot projects
would be replicated at other centres as well.

Under functional financial inclusion Bank has launched 2 Rickshaw
projects which are unique initiatives for assisting the rickshaw pullers to
supplement their daily livelihood. Similarly project for empowerment
of women by bringing them under banking fold was launched at

Varanasi City, in an area comprising mainly of weavers of traditional
Banaras Silk.

I am hopeful that over a period of time, our customers under 'Financial
Inclusion’ will start prospering making the Bank beneficiary of their
prosperity, a loyalty bonus to the Bank for standing with the Common Man.

It is our endeavour to provide excellent, courteous and world class
technology based services to one and all. We are confident that our
robust risk management standards will maintain the high quality of our
asset base. Our proven customer-centric initiatives; business processes
in tandem with the emerging market trends; advanced technological
set up, cost efficiency and qualitative human capital combined with the
new leaner, efficient & cost effective 3 tier organisational structure will
underpin continuing strong performance.

We are determined to pursue the highest standards of conduct in
managing the business in the interest of our stakeholders as we believe
that this is critical to our continuing success. We would like to see your
Bank as a well entrenched brand in the entire Indo Gangetic belt and a
dominant player with substantial international presence.

Your continuous cooperation and patronage has enabled your bank to
achieve various milestones. It shall be our endeavour to strive hard to
maintain and further improve upon the performance, in the future as
well, to continue adding value for our shareholders.

With Best Wishes,

(K.C. Chakrabarty)
Chairman & Managing Director
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tsna Siglelal ad
punjab national bank
(VR SRR PI 3UHH)
9.1, 7 Hip1estt S e, =g f&eeh-110066
(2R g, 5-5%1e anf, =78 feeen-110001)
$ 9 : hosd@pnb.co.in

Afea

USTTa =ee 86 (R Td dab) fafeam- 2000 & fafram 56 & 3r=R0T # vaggRT fad fvan 3 & fob UaTme -emiet 3 o Jradi it
31 dob IR fGid 4 3AR, 2008 T UTa: 11.30 Fo1 {thaw! 3MEeIRad, a== ART, 78 f&een-110001 # 8ni foraw o & fpar
e -

1. d% @ 31.3.2008 B RIFIAR erRamRiféra qemua, 31 71, 2008 & FoTe i o & fore § @ emw-21i oram a2 3ad ot
31afér & foe §& & FRIYIE ve Tiifafert iR s Aeet o RUld qor qo=-u7 vd ofkal R eRal-WRIeid) & Rure R aai
TRAT, WIHR HIAT UG 30 |

2. o o 2007-08 & fore 3feme) 2ORT W arftes @rwier o Syom H=AT|

Ry & JLIJ«.%/’
RIF: 78 faeet (1. . <. Tgharc)
festia: 17 3, 2008 37EET U4 e fFawd

o] TioNa ciZici dw
punjab national bank
(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 066

(Share Department: 5, Sansad Marg,New Delhi 110001)
Email : hosd@pnb.co.in

NOTICE

Pursuant to Regulation 56 of the Punjab National Bank (Shares and Meetings) Regulations, 2000 NOTICE IS HEREBY
GIVEN that the 7" Annual General Meeting of PUNJAB NATIONAL BANK will be held on Monday, the 4" August, 2008 at
11.30 a.m. at FICCI Auditorium, Tansen Marg, New Delhi-110001, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31.3.2008, Profit and Loss Account of the
Bank for the year ended 31 March 2008, the Report of the Board of Directors on the working and activities of the Bank
for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

el LAy

Place: New Delhi (K. C. Chakrabarty)
Date: 17 June, 2008 Chairman and Managing Director

2. To declare Annual Dividend on Equity Shares for the Financial Year 2007-08.

um it Qe
mm| © AnnualReport2007-08
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feuforai:
1. Gl Y

USTTe ~eMd o6 (IR U doob) fafram, 2000 & fafaw 68 (iii) & SR,
Yo A 3uRRerd 89 31k 7 & & U IREMRS 370 RIF TR JURRIT 8
3R A 37 =g HaT e d= &1 99 U NI R U TR T b b
SRR BHT 3Ma%ad el & | qenfy, fafma 70 (vi) & 38R, 39 I5R
gtaett Frgaa o= aren aafea do6 § %93 dic & BT EhaR 8 an |

v i o1 ifer 1 o bt HaRY an iR &, 3t 70(vii) & 3R
et & v & Frga &) fosa 1 | |

fafae 70(i) & 3R, HiaRil & w9 # gad B ST aTel forRad & gy
PR & forg, 39 5 I9e Anf, 78 feeet - 110001 FRerd Uste omd d6 &
IR o (fgiar aen) #, doi g 8M A B8 3 34 4 & gd srafa wear
29 JJATS, 2008 B BRIGR! THT DI TN 37 A 5 Tof AP ST BR &
STTE | e & B &1 IRy aTfies RAtS & ey Here & |

2. Uit gfafafer & Fgfea

U5TE S §6 (IR vd doob) fafam 2000 (fafram) & fafeam 69(il) &
IRIR, B 4 v et fesit vty e/ femifre i o faferac férga
faiiTer & & #, da b dob B docb U IuRd BN T 7 2 BT U Tal
&N, 519 a9 39 dodb , 57 & a- Tavew iRk fovam e €, & areer gRy
faferac wu & mftrga wfafier & w3 3% Frgad o aret Saea o Feawfa
5, §9e 9T, fediia aet, 7% faeet - 110001 # Rerd Usiie el 3 & IR
favmr &, do B AR & A | A 4 fam gd 3rId FIEaR, 29 FATS,
2008 T PRITR! THT Pt THI 3T AT 5 To1 d 5THT 7 B &l T & |

v 1S o it o1 deb 1 AR AT iftIeRI &, fafram 70(vil) & SER,
wfergsa wfer & v & e 81 fesan 3w |

3. Juferfy gl a2 yder urg

RRYRS! B! Ffaen & fore 3uRefcr udf qen yawr urr g few &
Ter & | TRRERBI/HTaReR®I/ferga gfafer  srRier & fis 9 g
Z91TE e 3fd RIM IR 3109 EeR PR a7 do6 WA Ry e |

4. IRYRDI BT AR & &1

HHAR, 4 3R, 2008 Y 3MANTT B ATl qTiich 379 docb e fat a
2007-08 3 foTe enfie fope ST aret a1fties @ Tt ot it o fore SroReRat
& Tl B g & HURT & §F & IRURSDT B TR TAT TR
37IROT g&idh TR, 31.05.2008 H AR, 07.06.2008 TH(@HT e 2nfret
&)(qct T A T Eidfe Tu § enRRa AFT PR & 2R & fe)ae &l | uaTe
e % (IR vd dob) fafram- 2000 & fafrom 12 & srgRUT g
e 8 I 23.05.2008 B AR TAT (faera wuse qerm I g HerT)
T GBITSTd I TS &Y | [§c6 &b S = 15.05.08 Y 3TN o1 3101 dob | 130%
3777 00 13.00 Sifer STFAET TR Bl X ¥ Afiep cmeaier oby FawBTier ugel &
PR AT, T ST aTieh 379 o0 H 5! TYUT Y 31T 1]

IR faid 30.05.2008 31afd G dal & IRIE | qd fedt ad uma
IR JHIUT-UAT Sfed SrRvT faci, a1fies ameier o araer &g e ax
e e g

5. Qi ETHIE & Y=

H IR & A &, BT YA 39 FH IRARD I, 51 36 & T &
fSReR ¥ AR 30 TS, 2008 BN USiigd & (81 He & gR) 3rerar SR

NOTES:
1.  APPOINTMENT OF PROXY

As per Regulation 68 (iii) of Punjab National Bank (Shares & Meetings)
Regulations, 2000 (Regulations), a shareholder entitled to attend and vote,
is entitled to appoint a proxy to attend and vote instead of himself/herself
and such a proxy need not be a shareholder of the Bank and such proxy so
appointed shall not have any right to speak at the meeting. However, as
per Regulation 70(vi), such grantor of an instrument of proxy shall not be
entitled to vote in person at the meeting.

As per Regulation 70(vii), no person shall be appointed as a Proxy who is
an officer or an employee of the Bank.

As per Regulation 70 (ii), the instrument appointing proxy to be effective,
shall be deposited at the Share Department, 2" Floor, 5, Sansad Marg,
New Delhi-110001 not less than four days before the commencement of
the meeting i.e. on or before the closing hours i.e. 5.00 p.m. of Tuesday,
the 29" July, 2008. The format of the proxy form is attached with the
Annual Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

As per Regulation 69(ii) of Punjab National Bank (Shares & Meetings) Regu-
lations, 2000 (Regulations), no person shall be entitled to attend or vote at
the meeting as duly authorized representative of a company/corporation/
body corporate, unless a copy of the resolution appointing him/her as a
duly authorized representative, certified to be a true copy by the Chair-
man of the meeting at which it was passed, shall have been deposited at
the Share Department of the Bank at 2" floor, 5 Sansad Marg, New Delhi
110001, not less than four days before the date of meeting i.e. on or before
the closing hours i.e. 5.00 p.m. of Tuesday, the 29" July, 2008.

As per Regulation 70(vii), no person shall be appointed as a appointed as
authorised representative who is an officer or an employee of the Bank.

3. ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-Entry Pass
is attached to this Notice. Shareholders/Proxy holders/ Authorised Repre-
sentatives are requested to affix their signatures at the space provided therein
and surrender the same at the venue of AGM.

4. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and the Share Transfer Books of the Bank
remained closed from Saturday, the 31* May, 2008 to Saturday, the 7t
June, 2008 (both days inclusive) (for both the shares held in physical mode
and in demat mode) in connection with the Annual General Meeting to be
held on Monday, the 4" August, 2008 and for the purpose of determining
the names of the shareholders entitled to receive the Annual Dividend for
the Financial Year 2007-08 to be declared at the AGM. A notice to this
effect was published in the newspapers (Business Standard & Rashtriya
Sahara) on 23.05.08, pursuant to Regulation 12 of Punjab National Bank
(Shares & Meetings) Regulations, 2000. The Board in its meeting held on
15.05.08 had recommended Annual Dividend @ 130% i.e. Rs.13/- per
equity share of Rs.10/- each for the financial year 2007-08 subject to its
declaration in the AGM.

The Transfer Deed(s) along with Share Certificate(s) received upto Friday,
the 30.05.2008 i.e. the previous day of the opening of Book Closure Dates
had been considered for entitlement of shareholders to receive the Annual
Dividend.

5. PAYMENT OF ANNUAL DIVIDEND

The Annual Dividend, as recommended by the Board of Director of the
Bank if declared at the Annual General Meeting, will be paid on or before
Wednesday, the 3" September, 2008 i.e. within 30 days of declaration
thereof, to those shareholders who stand registered on the Bank’s Register
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of shareholders on Friday, the 30" May, 2008 (through demat) or have
submitted share certificate(s) with Transfer Deeds for transfer (physical) by
that date.

6. CHANGE OF ADDRESS, DIVIDEND MANDATE AND OTHER
PARTICULARS :

a)  Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent regarding the change
of address, dividend mandate and the particulars of the Bank,
Branch & Bank account number etc., which the shareholder de-
sires to be for receiving communications including Annual Re-
port / incorporation on the dividend warrant for future at the
following address:-

MCS Ltd, (Unit - PNB)
Sri Venkatesh Bhavan, W - 40, Okhla Industrial Area,
Phase 1l, New Delhi 110 020

b)  Holding of shares in Electronic Form.

Beneficial owners are requested to ensure that the address, Bank
details (name of the Bank, Branch and Account number), divi-
dend/ECS mandate etc. are duly updated with their Depository
Participant so that they may receive the communications, An-

nual Report, dividend etc. in time in future.
7. ELECTRONIC CLEARING SERVICE (ECS)

ECS is a method of directly crediting the dividend to the shareholders’
bank account by electronic transfer, without the medium of an instrument
like dividend warrant. This facility is available to shareholders who are
having bank account, at certain cities only as stipulated by the Reserve
Bank of India.

a)  Holding of Shares in physical form

Shareholders holding shares in physical form desirous of using
this facility for future are requested to submit, the ECS mandate
form to the Registrar and Share Transfer Agent well in time. In
case such shareholders have already submitted ECS mandate to
Registrar and Share Transfer Agent, then there is no need to sub-
mit the same again. .

(Common format of mandate for ECS/Bank details is enclosed in
the Annual Report. The said format will also be available on
bank’s website www.pnbindia.com (“Investor info” page)

b)  Holding of shares in Electronic Form.

The beneficial shareholders who are holding shares in demat
form are requested to update their dividend / ECS mandate with
their Depository Participants only as all the details viz. DPID
No., Client ID Number, Name, Address, Bank details (Name of
the Bank, Branch, its Address & Account Number) are down
loaded from the depositories, which are the basis for credit of
dividend by ECS in beneficial owner’s account or for issuance of
dividend warrant, as the case may be.

8. NON RECEIPT OF DIVIDEND

Bank has received back some undelivered envelopes in the past contain-
ing dividend warrants due to various reasons. As such, shareholders who
have not received dividend(s) are requested to contact Registrar & Share
Transfer Agent at above address. In case, the dividend warrant is lying
undelivered then the same duly revalidated will be sent, otherwise as per
procedure duplicate dividend warrant will be issued on execution of letter
of indemnity upto amount of Rs.2,500/- and indemnity bond (stamped)
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