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Dear Shareholders,

Itis my pleasure to present the Annual Report of your Bank for the financial
year (FY) 2010-11. While in most parts of the world financial systems
continue to be under strain, prospects for Indian financial system remain
bright with GDP growth estimated at 8.6% in 2010-11. As India's second
largest bank, Punjab National Bank is well-positioned to benefit from the
improving growth prospects of the economy and deliver value to
customers and shareholders.

PNB has inherited sound banking tradition of 117 years and has a large
domestic footprint and presence in 9 global jurisdictions. This, along with
more than 6 crore customers and strong technological base, gives us an
edge over our peers. Your Bank has always undertaken sustainable
business by supporting the productive sectors of the economy, promoting
innovative and customer-friendly products and services and following
responsible business practices. In order to maintain our front-line position,
we need to keep re-inventing our business strategy, without compromising
with our core philosophy of prudent banking.

Now let me share with you PNB's operational and financial performance
during the FY 2010-11. | am happy to inform you that backed by strong
business and earnings performance, the Bank once again emerged as
the number ONE nationalized bank in the country.

Financial year 2010-11 was an eventful year with the Bank crossing
number of milestones. While total business crossed X 5.55 lakh crore at the
end of March 2011 compared to ¥ 4.36 lac crore last year, registering Year-
on-Year (YoY) growth of 27.3%, global deposits reached
¥ 3.12 lac crore (25.5%) and global gross advances touched
%2.42laccrore (29.7%).

Growth in the credit was mainly driven by Retail and MSME. Under retail
credit segment, Education Loans, Auto Loans and Housing Loans with
growth of 24% were the major contributors. Loans to MSME sector, which
is thrust area of the Bank, registered a growth 0f 29.3%.

Bank also paid equal attention to asset quality. Gross NPA ratio stood at
1.79% at the end of March'2011. Similarly, Net NPA to Net Advances ratio
stood at 0.85 %.

Along with increased business, Bank's productivity indicators have shown
improvement. While Business per employee grew to ¥ 10.17 crore in
March'2011 from % 8.08 crore at the end of March' 2010, Business
Per Branch showed improvement to ¥ 104.8 crore from < 87.1 crore at
end March'2010.
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During the year, your bank has shown excellent financial performance.
Operating profit stood at ¥ 9056 crore for the FY ended 2010-11, growing
by 23.6% from X 7326 crore last year. Net Profit at ¥ 4433 crore registered a
growth of 13.5%. Interest income rose by 33.2%, while income from
Commission, Exchange and Brokerage posted growth 0f 21.5%.

The improved financial performance has resulted in better earnings
performance. For the FY ended 2010-11, Net Interest Margin (NIM) stood
at 3.96% compared to 3.57% in FY 2009-10. With better profit
performance, Return on Assets (RoA) and Return on Equity (RoE) stood at
1.34% and 22.13%, respectively. Bank will continue its focus on sustaining
the high earnings performance by keeping strict control on costs and
revenue maximization.

Bank's Capital to Risk Asset Ratio (CRAR) complying with Basel Il
requirements stood at 12.42 % (Tier-| capital: 8.44%; Tier- Il
Capital: 3.98%) at the end of March 2011. Bank is confident of successfully
meeting the challenges of migrating to Basel Ill prescriptions.

Recognizing that technology holds the key for outreach and maximizing
the large franchise value, your Bank has been taking various initiatives.
With well developed alternative delivery channels, the Bank has been
focusing on channel management aimed at customer convenience.

| am happy to state that your Bank has earned awards and accolades
during the year in appreciation of excellence in services, Corporate Social
Responsibility (CSR) practices, transparent governance structure, best
use of technology and good human resource management practices. Your
Bank has been conferred with the Gold trophy of “SCOPE Meritorious
Award for Best Managed Bank, Financial Institution or Insurance
Company” for 2009-10 by Her Excellency the President of India. PNB has
found place in the league tables in various categories. PNB figures as one
of the top 5 banks in India according to “The Banker” magazine, London.
The Bank ranks at 257th position amongst world's Top 1000 Banks. As per
Forbes magazine, PNB tops the list of nationalized banks with a global
ranking of 653. The Bank is ranked 24th Best Company amongst top 500
Indian Companies as per Economic Times. Business World recognized
PNB as the 3rd best large bank and 5th Fastest Growing Bank for 2010,
while Business Today ranked it as 14th Most Valuable Public Sector
Company for2010.

PNB will continue to make investments in technology, new products, risk
management and towards expanding franchise value. Such investment
will facilitate the Bank to retain competitive advantage. India's demography
is undergoing significant changes. With rapid economic growth, rising
incomes and changes in customer expectations, banking services have to
be refashioned. We will have to offer consistent banking experience to the
customers irrespective of the channel he or she may prefer to use. Our
products and services will have to be user-friendly, innovative, competitive
and seamlessly integrated across channels. As business opportunities
expand, the bank will have to remain alert, nimble-footed and execute its
strategy effectively. With its inherent strengths and support from
stakeholders, | am quite confident that your Bank will successfully meet the
challenges and touch new frontiers in business growth and performance.

With warm regards,
Yours sincerely,

(K.R. Kamath)
Chairman & Managing Director
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punjab national bank

(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607
(Share Department: 5, Sansad Marg,New Delhi 110001)
Email : hosd@pnb.co.in

NOTICE

NOTICE IS HEREBY GIVEN that the 10th Annual General Meeting of Shareholders of PUNJAB NATIONAL BANK will be
held on Monday, the 27th June, 2011, at 10.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8 Underhill
Road, Civil Lines, Delhi 110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31 March 2011, Profit and Loss Account
of the Bank for the year ended 315 March 2011, the Report of the Board of Directors on the working and activities of
the Bank for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

2. To declare Annual Dividend on Equity Shares for the Financial Year 2010-11.

=

e

Place : New Delhi (K. R. Kamath)
Date : 18/05/2011 Chairman and Managing Director
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NOTES:
1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting, is entitled
to appoint a proxy to attend and vote instead of himself/herself
and such a proxy need not be a shareholder of the Bank but the
proxy so appointed shall not have any right to speak at the meeting.
No person shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of proxy shall
not be entitled to vote in person at the meeting. The proxy in order
to be effective, must be received by the Bank at Share Department,
Head Office, 5, Sansad Marg, New Delhi 110001 not less than
FOUR DAYS before the date of the meeting i.e. on or before the
closing hours i.e. 5 p.m. on Tuesday, the 21 June, 2011. The
format of the proxy form is attached with Annual Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as duly
authorized representative of a body corporate, unless a copy of
the resolution appointing him/her as a duly authorized
representative, certified to be a true copy by the Chairman of the
meeting at which it was passed, shall have been deposited at the
Share Department. Head Office, 5 Sansad Marg, New Delhi
110001, not less than four days before the date of meeting i.e. on
or before the closing hours i.e. 5 p.m. on Tuesday, the 21 June,
2011. No person shall be appointed as an authorized
representative, who is an officer or an employee of the Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of the Bank
will remain closed from 18.06.2011(Saturday) to 27.06.2011
(Monday) (both days inclusive) for the purpose of determining the
eligibility of shareholders to attend Annual General Meeting and
to receive Annual Dividend for FY 2010-11. {The Board of Directors
of the Bank in its meeting held on 04.05.2011 had recommended
Annual Dividend of ¥22/- per equity share (i.e. 220%) subject to
its declaration in the meeting.}

The Transfer Deed(s) along with Share Certificate(s) received upto
Friday the17th June 2011 i.e. the previous day of start of Book
Closure shall be considered for entitlement of shareholders to
receive the Annual Dividend.

4. PAYMENT OF ANNUAL DIVIDEND

The Annual Dividend as recommended by the Board of Directors
of the Bank in its meeting held on 04.05.2011, if declared at the
Annual General Meeting, will be paid on 14.07.2011 (Thursday),
to those Shareholders whose names appear on the Register of
Shareholders of the Bank as on 17.06.2011 (Friday) i.e. the previous
day of start of Book Closure.

5. VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, no
shareholder of the Bank other than the Central Government shall
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be entitled to exercise voting rights in respect of the shares held in
excess of 1% of the total voting rights of all the shareholders of the
Bank. If any share stands in the names of two or more persons, the
person first named in the register shall, as regards voting, be deemed
to be the sole holder thereof.

6. DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT
DETAILS, CHANGE OF ADDRESS AND OTHER
PARTICULARS :

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. MCS Limited
(Unit — PNB) F-65, First Floor, Okhla Industrial Area, Phase
1, New Delhi 110020, in respect of change of address, Bank
Account details, viz, Name of Bank, Branch, Address, Account
Number, 9 digit MICR/IFSC code as given on cheque and
E-credit mandate*, etc., so that they receive dividend directly
in their account & communications etc. in time, if not already
done. The format for E-credit mandate/Bank details form is
enclosed with Annual Report and will also be available on
Bank’s website i.e. www.pnbindia.in/new.

b) Holding of shares in Electronic Form.

Beneficial owners holding shares in electronic form are
requested to ensure that the address, Bank details i.e. Name
of Bank, Branch, Address, Account Number, 9 digit MICR/
IFSC code as given on cheque, E-credit mandate*, etc. are
duly updated with their Depository Participant (DP) so that
they may receive dividend directly in their account & the
communications, well in time, if not already done.

* Shareholders please note that National Electronic Clearing
System (NECS) is a procedure stipulated by Reserve Bank of India
for receiving dividend directly in their account. This facility is
available provided the account of the shareholder is with Core
Banking Solution (CBS) Branch of a Bank (All Branches of your
Bank are in CBS) and the Beneficial owners have got E-credit
mandate recorded with their DP and shareholders holding shares
in physical form have got E-credit mandate recorded with
Registrar & Share Transfer Agent. Further, Dividend may also be
credited in account of shareholders through other e-mode. This
avoids loss of dividend warrant(s) in transit or otherwise.

7. NON RECEIPT OF DIVIDEND

Bank has received back some undelivered envelopes in the past
containing dividend warrants due to various reasons. Further,
certain amount is lying in Unpaid/Unclaimed Dividend Accounts
since FY 2003-04 (Final Dividend Payment Date — 02.08.2004)
has also not been claimed. As such, shareholders who have not
received dividend(s) are requested to contact, Registrar & Share
Transfer Agent by giving their latest address, Mobile/Telephone
No., email and other details viz Folio No./DPID & Client ID etc. In
case, the dividend warrant(s) is/are lying undelivered then the same
duly revalidated, will be sent, otherwise dividend warrant(s) in
lieu thereof, will be issued.



	135-208 FINAL.pdf
	0 01.pdf
	0 02.pdf
	0 03.pdf
	0 04.pdf
	0 05.pdf
	0 06.pdf
	0 07.pdf
	0 08 N.pdf
	0 09.pdf
	0 10.pdf
	0 11.pdf
	0 14.pdf
	0 15.pdf
	0 16.pdf
	0 17.pdf
	0 18.pdf
	0 19.pdf
	0 20.pdf
	0 21 N.pdf
	0 22 N.pdf
	0 23.pdf
	0 24 N.pdf
	0 25 N.pdf
	0 26.pdf
	0 27 N.pdf
	0 28.pdf
	0 29.pdf
	0 30 N.pdf
	0 31.pdf
	0 32.pdf
	0 33 N.pdf
	0 34.pdf
	0 35.pdf
	0 36 N.pdf
	0 37 N.pdf
	0 38.pdf
	0 39.pdf
	0 40 N.pdf
	0 41.pdf
	0 42.pdf
	0 43.pdf
	0 44.pdf
	0 45.pdf
	0 46 N.pdf
	0 47.pdf
	0 48.pdf
	0 49.pdf
	0 50.pdf
	0 51.pdf
	0 52.pdf
	0 53.pdf
	0 54.pdf
	0 55.pdf
	0 56.pdf
	0 57.pdf
	0 58.pdf
	0 59.pdf
	0 60 N.pdf
	0 61.pdf
	0 62.pdf
	0 63.pdf
	0 64.pdf
	0 65.pdf
	0 66.pdf
	0 67.pdf
	0 68.pdf
	0 69.pdf
	0 70.pdf
	0 71.pdf
	0 72.pdf
	0 73.pdf
	0 74.pdf
	0 75.pdf
	0 76.pdf
	0 77 N.pdf
	0 78 N.pdf
	0 79 N.pdf
	0 80.pdf
	0 81.pdf
	0 82.pdf
	0 83.pdf
	0 84.pdf
	0 85 N.pdf
	0 86.pdf
	0 87.pdf
	0 88.pdf
	0 89.pdf
	0 90.pdf
	0 91.pdf
	0 92.pdf
	0 93.pdf
	0 94.pdf
	0 95 N.pdf
	0 96.pdf
	0 97.pdf
	0 98.pdf
	0 99.pdf
	0 100.pdf
	0 101.pdf
	0 102.pdf
	0 103.pdf
	0 104.pdf
	0 106.pdf
	0 107.pdf
	0 108.pdf
	0 109.pdf
	0 110.pdf
	0 111.pdf
	0 112.pdf
	0 113.pdf
	0 114.pdf
	0 115.pdf
	0 116.pdf
	0 117 N.pdf
	0 118.pdf
	0 119.pdf
	0 120.pdf
	0 121.pdf
	0 122.pdf
	0 123 N.pdf
	0 124.pdf
	0 125.pdf
	0 126.pdf
	0 127.pdf
	0 128.pdf
	0 129 N.pdf
	0 130.pdf
	0 131 N.pdf
	0 132.pdf
	0 133.pdf
	0 134.pdf
	0 135.pdf
	0 136.pdf
	0 137.pdf
	0 138.pdf
	0 139.pdf
	0 140 N.pdf
	0 141 N.pdf
	0 142.pdf
	0 143.pdf
	0 144 N.pdf
	0 145.pdf
	0 146 N.pdf
	0 147 N.pdf
	0 148 N.pdf
	0 149 N.pdf
	0 150.pdf
	0 151 N.pdf
	0 152.pdf
	0 153.pdf
	0 154.pdf
	0 155.pdf
	0 156 N.pdf
	0 157 N.pdf
	0 158.pdf
	0 159 N.pdf
	0 160.pdf
	0 161.pdf
	0 162 N.pdf
	0 163.pdf
	0 164.pdf
	0 165.pdf
	0 166 N.pdf
	0 167 N.pdf
	0 168.pdf
	0 169 N.pdf
	0 170.pdf
	0 171.pdf
	0 172.pdf
	0 173.pdf
	0 174 N.pdf
	0 175 N.pdf
	0 176.pdf
	0 177.pdf
	0 178 N.pdf
	0 179.pdf
	0 180 N.pdf
	0 181 N.pdf
	0 182 N.pdf
	0 183.pdf
	0 184.pdf
	0 185 N.pdf
	0 186.pdf
	0 187 N.pdf
	0 188.pdf
	0 189.pdf
	0 190.pdf
	0 191 N.pdf
	0 192.pdf
	0 193.pdf
	0 194.pdf
	0 195.pdf
	0 196 N.pdf
	0 197.pdf
	0 198.pdf
	0 199.pdf
	0 200.pdf
	0 201.pdf
	0 202.pdf
	0 203.pdf
	0 204.pdf
	0 205.pdf
	0 206.pdf
	0 207 N.pdf
	0 208 N.pdf




