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From the Chairman &
Managing Director’s Desk

v/;{k ,oa
çca/k funs’kd dh dye ls

Dear Shareholders,

I am pleased to present the Annual Report of your Bank for the Financial Year 2012-13

(FY'13).

The FY’13 turned out to be one of the most challenging years for the banking industry on

account of uncertain global economic scenario and slow growth of Indian economy. The

GDP growth of Indian economy continued to be weak throughout the year, with inflation

remaining above comfort level with the current account deficit widening. In this backdrop,

Government of India initiated proactive measures which started showing positive impact by

the end of FY'13.

Punjab National Bank, with a rich legacy of more than 119 years has withstood the

challenges with strength and resolve. With more than 5800 branches spread across the

country and more than 63,000 employees serving over 80 million satisfied customers, PNB

is a trusted brand in Indian Banking system. During FY'13, the Bank delivered a qualitative

performance in business and profit, demonstrating a significant shift from unsustainable

and high-risk growth. The overseas operations of the Bank also registered a healthy growth.

I am happy to inform you that your Bank has crossed a landmark of 7 lakh crore in Total

Business as on 31.03.2013. Besides this, the Bank has also achieved other new milestones

such as 3 lakh crore Net Advances, 3 lakh crore Total Domestic Core Deposits, 1.50

lakh crore CASADeposits and 30,000 crore Networth during FY'13.

Your Bank was bestowed with a number of prestigious awards during the year. Bank has

been recognized as ‘Best Public Sector Bank' by CNBC TV 18. The Bank has also been

recognized as “Most Socially Responsive Bank” consecutively for second year by Business

World and PwC. Further, The Sunday FINWIZ 2012 finds your Bank the “Best Banker in

Agriculture Credit (Large)”.The Bank has also been recently conferred with National Award

for excellent performance in lending under PMEGP Scheme of KVIC in North Zone by

Ministry for MSME, GOI. Apart from this, your Bank has also been bestowed with the IBA

Banking Technology Awards 2012 under the categories of “Best Use of Business

Intelligence” and “Best Risk Management and Security Initiatives”.

Globally, 'The Banker' Magazine, London has ranked PNB at 175 position amongst World's

Top 1000 Banks in 2012, up from 186 position in 2011. Forbes Magazine has placed PNB

at 668 place amongst 2000 global giants. The Bank has also been ranked at 26 amongst

FE 500 India's Finest Companies.

I am happy to inform you that PNB has shown a consistent performance during the FY'13:

As on 31 March'13, the Bank's Global Business rose to 7 lakh crore, out of which Global

Deposits reached 3.91 lakh crore and Global Gross Advances touched 3.15 lakh

crore.

Overseas Business increased by 57.2% and crossed 48,000 crore mark. The

percentage of Overseas Business in Total Business improved from 4.6% in March’12 to

6.9% in March’13.

CASA deposits of your Bank at 1.53 lakh crore registered YoY growth of 14.3%

constituting 40.86% of the domestic deposits which has remained one of the highest

among the peer banks.

Savings Deposits of the Bank reached 1.23 lakh crore registering a satisfactory growth

of 16.9%.

`

` ` `

`

`

` `

`

`

`

th

th

th th

st

Now, let me share with you PNB's operational and financial performance during

FY’13.
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eq>s vkids cSad dh okf"kZd fjiksVZ 2012&13 ¼foÙkh; o"kZ 2013½ çLrqr djrs gq, g"kZ dh vuqHkwfr gks jgh
gS A
vfuf'pr oSf'od vFkZO;oLFkk rFkk Hkkjrh; vFkZO;oLFkk dh /kheh o`f) ds dkj.k foÙkh; o"kZ 2013
cSafdax m|ksx ds fy, vR;ar pqukSrhiw.kZ o"kksaZ esa ls ,d jgk A lkekU; Lrj ls Åij eqækLQhfr rFkk pkyw
[kkrs ds c<+rs gq, ?kkVs ds lkFk Hkkjrh; vFkZO;oLFkk dh thMhih o`f) iwjs o"kZ detksj cuh jghA blh
ifj–'; esa] Hkkjr ljdkj us vxzlfØ; mik;ksa dh 'kq#vkr dh ftuds ldkjkRed ifj.kke foÙkh; o"kZ
2013 ds var esa ifjyf{kr gksus izkjEHk gq,A
119 o"kksaZ ls vf/kd dh le`) fojklr ds lkFk] iatkc uS'kuy cSad us lHkh pqukSfr;ksa dk lQyrkiwoZd
lkeuk fd;k A leLr Hkkjr esa 5800 'kk[kkvksa ls vf/kd rFkk 8 djksM+ ls vf/kd larq"V xzkgdksa dks
lsok,a ns jgs 63000 ls vfèkd ekuoiwath ds lkFk] ih,uch Hkkjrh; cSafdax ç.kkyh esa ,d fo'oluh;
czkaM gS A foÙkh; o"kZ 2013 ds nkSjku] cSad us O;olk; vkSj ykHkktZu esa mYys[kuh; ifjorZu dk çn'kZu
djrs gq, vLFkkf;Ro vkSj mPp tksf[ke okyh o`f) dh vis{kk xq.koÙkkiw.kZ dk;Zfu"iknu fd;k A cSad us
fons'kh ifjpkyuksa esa Hkh vPNh o`f) ntZ dhA vkidks ;g lwfpr djrs gq, eq>s çlUurk gks jgh gS fd
vkids cSad us 31-03-2013 dks dqy dkjksckj esa 7 yk[k djksM+ ds ,d u, y{; dks ikj dj fy;k gS A
blds vykok] cSad us foÙkh; o"kZ 2013 ds nkSjku 3 yk[k djksM+ 'kq) vfxzeksa] 3 yk[k djksM+ dqy
?kjsyw dksj tekjkf'k;ksa rFkk 1-50 yk[k djksM+ dksj dklk tekjkf'k;ksa ,oa 30]000 djksM+ usVoFkZ ds
nwljs u;s dhfrZeku LFkkfir fd, gSa A
o"kZ ds nkSjku vkids cSad dks vusd çfrf"Br iqjLdkjksa ls lEekfur fd;k x;kA lh,uchlh Vhoh 18 us
cSad dks ^loZJs"B lkoZtfud cSad^ dk f[krkc iznku fd;k A fctusl oYMZ ,oa ihMCY;wlh }kjk fujarj
nwljs o"kZ ^loksZÙke lkekftd mÙkjnk;h cSad* ds :i esa ekU;rk feyh A fn lUMs fQufot+ 2012 us cSad
dks ^—f"k _.k ¼o`gn½ esa loZJs"B cSadj* ds :i esa lEekfur fd;k A ,e,l,ebZ ea=ky;] Hkkjr ljdkj
}kjk mÙkjh vapy esa dsohvkbZlh dh ih,ebZthih ;kstuk ds varxZr _.k nsus esa Js"B fu"iknu ds fy,
cSad dks gky gh esa jk"Vªh; iqjLdkj çnku fd;k x;k gS A blds vfrfjä] vkids cSad dks ^O;kolkf;d
cqf)eÙkk ds loZJs"B ç;ksx* rFkk ^loZJs"B tksf[ke çcU/ku rFkk lqj{kk igydneh* dh Jsf.k;ksa ds
varxZr vkbZch, cSafdax çkS|ksfxdh iqjLdkj 2012 Hkh çnku fd;k x;k A
oSf'od Lrj ij] ^fn cSadj* if=dk] yanu us fo'o ds loksZPp 1000 cSadksa esa 2012 esa 175oka LFkku çnku
fd;k gS tksfd 2011 izkIr 186osa LFkku ls Js"B gSA QkscZ~l if=dk ds vuqlkj] 2000 oSf'od fo'kky
laLFkkvksa ds e/; ih,uch 668osa LFkku ij gS A ,QbZ 500 Hkkjr dh loksZRÑ"V daifu;ksa ds e/; Hkh cSad
26osa LFkku ij gS A

eq>s vkidks crkrs gq, [kq'kh gS fd ih,uch us foÙkh; o"kZ 2013 ds nkSjku lqlaxr dk;Zfu"iknu çnf'kZr
fd;k gS %

31 ekpZ] 2013 dks] cSad dk oSf'od dkjksckj c<+dj 7 yk[k djksM+ gks x;k] ftlesa oSf'od
tekjkf'k;ka 3-91 yk[k djksM+ igq¡p xbZa rFkk oSf'od ldy vfxzeksa us 3-15 yk[k djksM+ ds Lrj
dks çkIr dj fy;k A

fons'kh djksckj esa 57-2 dh o`f) gqbZ vkSj og 48]000 djksM+ ds Lrj dks ikj dj x;k A dqy
dkjksckj esa fons'kh dkjksckj dk çfr'kr ekpZ^12 ds 4-6 ls lq/kj dj ekpZ^13 esa 6-9 gks x;k A

vkids cSad dh dklk tekjkf'k;k¡ o"kZ&nj&o"kZ 14-3 o`f) ntZ djrs gq, 1-53 yk[k djksM+ gS
ftlesa 40-86 ?kjsyw tekjkf'k;k¡ 'kkfey gSa vkSj tksfd led{k cSadksa ds e/; loksZPp LFkku ij gS A

cSad dh cpr tekjkf'k;k¡ 16-9 dh larks"ktud o`f) ntZ djrs gq, 1-23 yk[k djksM+ ds led{k
igq¡p xbZaA
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vc eSa foÙkh; o"kZ 2013 ds nkSjku vkidh ih,uch dh ifjpkyukRed vkSj foÙkh; miyfC/k;ksa
dks vkidks crkrk gw¡ A

�

�

�

�



2

okf"kZd fjiksVZ Annual Report  2012-13

�

�

�

�

�

�

�

�

Way Forward:

Core Term Deposit grew by 20.4% whereas Inter-bank and Bulk Deposits were

consciously shed to improve profitability.

Overall Core Deposits have grown by 17.6% in FY'13, which is a reasonably good

performance in the given circumstances.

Along with increased business, Bank's productivity indicators have shown improvement.

While Business Per Employee grew to 11.65 crore in March'13 from 11.32 crore at the

end of March'12, Business Per Branch increased to 116.84 crore from 116.03 crore at

the end of March'12.

Operating Profit stood at 10,907 crore for the FY'13, which was 10,614 crore last year.

Net Profit stood at 4748 crore due to provisions of 6160 crore during the FY'13.

Keeping in view the stressed economic environment, the Bank has leveraged its risk

management system to safeguard quality of assets. Gross NPAratio stood at 4.27% at the

end of March'13. Similarly, Net NPAratio stood at 2.35%.

Despite the difficult market conditions, Net Interest Margin (NIM) has been above 3.50%

for the FY'13 to reach 3.52% in FY'13. Return on Assets (RoA) and Return on Equity

(RoE) stood at 1.00% and 15.19%, respectively.

Sustaining a high earnings performance will continue to be a priority area for the Bank

with judicious cost rationalization and revenue maximization.

Complying with Basel II requirements, your Bank's Capital to Risk Weighted Assets Ratio

(CRAR) stood at 12.72% (Tier-I Capital: 9.76%; Tier-II Capital: 2.96%) at the end of

March'13. Besides surpassing the minimum requirements, the Bank is working diligently

towards meeting the challenges of migrating to Advanced Approach in Operational risk

and implementation of Basel III guidelines.

In Bank's quest for excellence in delivering banking services to its customers, last year your

Bank initiated an organizational transformation exercise called PNB Pragati. Under this, the

Bank has converted around 350 branches into “Pragati Branches”. The layout of these

branches have been modified and the flows have been streamlined, so as to offer

customers a better banking experience. A queue management system has been put in

place and a self-service area equipped with a Passbook Printing Terminal, Cash Deposit

Machine, Cheque Deposit Machine and ATM has been created. The new layout with self-

service area, reception area and HNI area has enabled speedy and convenient delivery of

service to customers in an excellent ambience.

In the intense competitive environment, which is set to intensify further with the entry of new

players, the Bank is diversifying its revenue streams. During the FY'13, your Bank acquired

30% stake in MetLife India Insurance Company Ltd., creating a new entity named PNB

MetLife India Insurance Company Ltd.

During the FY’13, the Bank strengthened its presence in the 'Financial Capital of India' by

setting up a fully equipped corporate office building named 'PNB Pragati Tower' at Bandra

Kurla Complex, Mumbai. PNB's Treasury operations are being conducted from this

building. Further, the presence of Treasury Office in the financial capital will enhance its

operational efficiency and will add to productivity and profitability of the Bank.

The Bank recognizes that customer service is the prime differentiator and business growth

is inextricably linked with the satisfaction of customers. This year Bank celebrated

Foundation Day as 'Customers' Day' across India. Bank observed a week starting from 15

to 20 April 2013 as 'Customer Contact Week' across all branches. Further, Bank will

introduce Centralized Grievance Redressal Mechanism to take care of all service requests,

complaints and suggestions of valuable customers. The Bank has appointed a Chief

Customer Service Officer to work as Internal Ombudsman to ensure speedy resolution of

customer grievances. The Bank hopes to strengthen its bond with its customers through

these initiatives.

It is a matter of pleasure in informing you that your Bank has set up fully equipped 'E-bay for

NRI clients' at Nauroji Nagar, New Delhi. NRI customers will be facilitated by virtual opening

of new accounts. E-bay will then transfer the newly opened accounts to the desired

locations in India.

With its presence at 10 favoured global business destinations, PNB is heading towards

becoming a 'GLOCAL BANK'. Further, to expand its overseas presence and increase the

share of overseas business, your Bank is exploring possibilities of entering Singapore. The

Bank has obtained permission of RBI for opening up of a Representative Office in Yangon,

Myanmar and has applied to the Myanmar Regulator for their permission.

To align itself with the financial inclusion initiative, PNB has linked its CBS to the National

Automated Clearing House (NACH) -Aadhaar Payment Bridge System. This will enable the

direct benefit transfer system to become a reality.

To fulfill its responsibility towards its customers and as one of the largest nationalized banks,

your Bank is recalibrating process flows to bring in greater efficiency to create 'moments of

truth'. This will help Bank to deliver services faster while managing inherent risks better. We

will continue to deliver sustainable value to our stakeholders.

It is your trust which is essential for creating value in long term and we are confident that the

Bank will continue to have your patronage.

With warm regards, Yours sincerely,

Chairman & Managing Director
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(K. R. Kamath)
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dksj lkof/k tekjkf'k;ksa esa 20-4 dh o`f) gqbZ tcfd ykHkçnrk c<+kus ds fy, varj&cSad rFkk
Fkksd tekjkf'k;ksa dks tkucw> dj ?kVk fn;k x;k A

foÙkh; o"kZ 2013 esa lexz ?kjsyw dksj tekjkf'k;ksa esa 17-6 ls o`f) gqbZ] tksfd nh gqbZ ifjfLFkfr;ksa esa
,d i;kZIr vPNk dk;Zfu"iknu gS A

foLr`r dkjksckj ds lkFk&lkFk] cSad ds mRiknd ladsrdksa us çxfr n'kkZ;h gS A tgka çfr deZpkjh
O;olk; ekpZ] 2012 ds var esa 11-32 djksM+ ls c<+dj ekpZ 2013 esa 11-65 djksM+ gks x;k] ogha
çfr 'kk[kk O;olk; esa Hkh ekpZ] 2012 ds var esa 116-03 djksM+ ls c<+dj 116-84 djksM+ gks x;kA

foÙkh; o"kZ 2013 ds fy, ifjpkyu ykHk 10]907 djksM+ jgk] tksfd fiNys o"kZ 10]614 djksM+ Fkk
A foÙkh; o"kZ 2013 ds nkSjku 6160 djksM+ dk çko/kku djus ds ckotwn 'kq) ykHk 4748 djksM+
jgk A

nckoxzLr foÙkh; ifjfLFkfr dks è;ku esa j[krs gq,] cSad us vius tksf[ke çcU/ku ç.kkfy;ksa dks lqn`<+
fd;k rkfd ifjlEifÙk;ksa dh xq.koÙkk dks lqjf{kr fd;k tk lds A ekpZ 2013 ds var esa ldy
,uih, vuqikr 4-27 jgk A blh çdkj] 'kq) ,uih, vuqikr 2-35 jgk A

dfBu cktkj ifjfLFkfr;ksa ds ckotwn] foÙkh; o"kZ 2013 esa 'kq) C;kt ekftZu 3-50 ls Åij cuk
jgk vkSj ;g 3-52 ifjxf.kr gqvk A vkfLr;ksa ij çfrQy rFkk bfDoVh ij çfrQy Øe'k% 1-00
rFkk 15-19 jgk A

foosdiw.kZ ykxr ifjes;dj.k vkSj jktLo vf/kdhdj.k ds lkFk LFkkf;Roiw.kZ mPp vk; fu"iknu
cSad ds fy, çkFkfedrk {ks= cuk jgsxkA

csly AA vis{kkvksa dk vuqikyu djrs gq,] ekpZ 2013 ds var esa vkids cSad dh iwath dk tksf[ke
Hkkfjr vkfLr vuqikr ¼lhvkj,vkj½ 12-72 jgk ¼fV;jA iwath% 9-76 ] fV;jAA iwath% 2-96 ½A
U;wure vis{kkvksa ls vkxs fudyus ds vykok] cSad ifjpkyu tksf[ke esa fodflr vo/kkj.kk esa
ekbxzsV djus rFkk csly AAA fn'kkfunsZ'kksa ds vuqikyu dh pqukSfr;ksa dk lkeuk djus ds fy,
n`<+rkiwoZd dk;Zjr gS A

vius xzkgdksa dks Js"Bre cSafdax lsok çnku djus dh cSad dh çcy bPNk ds varxZr] xr o"kZ vkids
cSad us ih,uch çxfr uked ,d laxBukRed :ikarj.k vH;kl dh 'kq#vkr dh A blds varxZr] cSad
us 350 'kk[kkvksa dks Þçxfr 'kk[kkvksaß es :ikUrfjr fd;kA bu 'kk[kkvksa dh cukoV dks ifj"—r fd;k
x;k vkSj çokg dks pqLr&nq#Lr cuk;k x;k rkfd os xzkgdksa dks csgrj cSafdax vuqHko çnku dj ldsaA
,d iafä çca/ku ç.kkyh 'kq# dh xbZ gS vkSj iklcqd fçfVax VfeZuy] udnh tek e'khu] pSd tek
e'khu vkSj ,Vh,e vkfn ls lqlfTtr Lo;a lsok {ks= fufeZr fd;k x;k gSA Lo;a lsok {ks=] Lokxr {ks=
rFkk ,p,uvkbZ {ks= ds lkFk uohu ysvkmV ,d mR—"V okrkoj.k esa xzkgdksa dks 'kh?kz ,oa lqfo/kktud
lsok çnku djus esa l{ke gSA
dM+h çfrLi/kkZ ds ekgkSy esa] ftlesa u, çfr;ksfx;ksa ds ços'k ls c<+ksrjh gqbZ gS] cSad vius jktLo lzksrksa
dks fofo/krkiw.kZ dj jgk gSA foÙkh; o"kZ 2013 ds nkSjku] vkidh cSad us esVykbQ bafM;k chek daiuh
fyfeVsM ls 30 'ks;j vf/kxzghr fd;k vkSj ih,uch esVykbQ bafM;k ba';ksjsal da-fy- ds uke ls ,d
ubZ dEiuh dk l`tu fd;k A
foÙkh; o"kZ 2013 ds nkSjku] ckUæk&dqykZ dkEIySDl] eqEcbZ esa ^ih,uch çxfr V‚oj^ uked iw.kZ:i ls
lqlfTtr d‚jiksjsV dk;kZy; Hkou dks LFkkfir dj cSad us ^Hkkjr dh foÙkh; jkt/kkuh* esa viuh
mifLFkfr lq–<+ dh A ih,uch dk dks"k ifjpkyu blh Hkou ls lapkfyr fd;k tk jgk gSA blds
vfrfjDr foÙkh; jkt/kkuh esa dks"k dk;kZy; dh mifLFkfr ls viuh ifjpkyukRed n{krk esa o`f) gksxh
vkSj cSad dh mRikndrk rFkk ykHkçnrk esa c<+ksrjh gksxhA

cSad ;g ekurk gS fd ^xzkgd lsok* çeq[k fu.kkZ;d varj gS vkSj dkjksckj o`f) xzkgdksa dh larqf"V ds
lkFk vfHkUu :i ls tqM+h gqbZ gS A bl o"kZ cSad us LFkkiuk fnol dks lEiw.kZ Hkkjr esa xzkgd fnol ds
:i esa euk;k A cSad us 15oha vçSy ls 20oha vçSy 2013 rd pyus okys lIrkg dks leLr 'kk[kkvksa ds
ek/;e ls Þxzkgd laidZ lIrkgß ds :i esa euk;k A blds vfrfjä] cSad vius lHkh lEekfur xzkgdksa
dh leLr lsok vkosnuksa] f'kdk;rksa vkSj ijke'kksaZ ij /;ku nsus ds fy, dsUæh—r f'kdk;r fuokj.k ra=
dks çkjaHk fd;kA cSad us vkarfjd yksdiky ds :i esa dk;Z djus ds fy, ,d eq[; xzkgd lsok vfèkdkjh
fu;qä fd;k gS rkfd xzkgdksa dh f'kdk;rksa dk rsth ls fujkdj.k lqfuf'pr fd;k tk lds A bu lHkh
igydneksa ls] ih,uch vius xzkgdksa ds lkFk lq–<+ laca/k cukus ds fy, iw.kZ vk'kkfUor gSA
vkidks ;g lwfpr djrs g"kZ gks jgk gS fd vkids cSad us ukSjksth uxj] ubZ fnYyh esa iw.kZ:i ls
lqlfTtr ^vfuoklh Hkkjrh; xzkgdksa ds fy, bZ&cs* LFkkfir fd;k gS A vfuoklh Hkkjrh; xzkgdks dks
u, opqZoy [kkrsa [kksy dj lqfo/kk iznku dh tk;sxh A rnqijkUr] u, [kksys x, [kkrs dks bZ&cs Hkkjr esa
fdlh Hkh okafNr LFkku ij LFkkukarfjr dj nsxkA
viuh 10 ilanhnk oSf'od O;kolkf;d LFkkuksa esa mifLFkfr ds lkFk] ih,uch ^Xyksdy cSad* cuus dh
vksj vxzlj gS A blds vfrfjä viuh varjkZ"Vªh; mifLFkfr dk foLrkj djus rFkk fons'kh O;olk; dh
fgLlsnkjh c<+kus ds fy, vkidk cSad flaxkiqj esa ços'k djus dh laHkkouk,a ryk'k jgk gS A cSad us ;axksu]
E;kaekj esa çfrfuf/k dk;kZy; [kksyus ds fy, Hkkjrh; fjt+oZ cSad ls vuqefr çkIr dj yh gS rFkk E;kaekj
ds fu;ked dks mudh vuqefr ds fy, vkosnu fd;k gSA
foÙkh; lekos'ku dh vis{kkvksa dks iwjk djus ds fy,] ih,uch us vius lhch,l dks jk"Vªh; v‚VksesVsM
lek'kks/ku x`g ¼,u-,-lh-,p½&vk/kkj Hkqxrku fczt ç.kkyh ds lkFk tksM+ fn;k gSA blls çR;{k
ykHkkarj.k ç.kkyh ewrZ #i ysus esa l{ke gks tk,xh A
vius xzkgdksa ds çfr vius mÙkjnkf;Ro dks iwjk djus vkSj lcls cM+s jk"Vªh;—r cSad gksus ds ukrs]
vkidk cSad csgrj {kerk vftZr djus rFkk fu.kkZ;d {k.kksa dks l`ftr djus ds fy, çfØ;k çokgksa dks
iqu% ifj"—r dj jgk gS A blls cSad dks varfuZfgr tksf[keksa ds csgrj çca/ku djus ds lkFk
gh Rofjr lsok,a nsus esa lgk;rk feysxh A ge vius fgr/kkjdksa dks LFkkf;Roiw.kZ çfrQy fujUrj nsrs
jgsaxs A
;g vkidk fo'okl gS tks nh?kkZof/k esa ewY;o/kZu djus ds fy, vko';d gS rFkk gesa iw.kZ fo'okl gS fd
cSad dks vkidk laj{k.k çkIr gksrk jgsxk A

lknj] Hkonh;]

¼ds-vkj- dker½
v/;{k ,oa çcU/k funs'kd
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vuqjkx tSu eq’rkd , vurqysch-ch- pkS/kjh,u ,l fo’okukFku

M N Gopinath Tara Chand JhalaniSunil GuptaD K Singla

,e ,u xksihukFk rkjk pan >ykuhlquhy xqIrkMh ds fla?kyk

funs'kd eaMy Board of Directors
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S S Banerjee

,l- ,l- cuthZ
Harpal Singh
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fgeka’kq tks’kh
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ds- R;kxjktu
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Punjab National Bank
(A Government of India Undertaking)

Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

NOTICE
Notice is hereby given that the 12th Annual General Meeting of the Shareholders of PUNJAB NATIONAL BANK will be held on Saturday,
the 29th of June, 2013 at 11.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi-
110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet and Profit and Loss Account of the Bank for the year ended
31st March 2013, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor's Report on the Balance Sheet and Accounts.

2. To declare Annual Dividend on Equity Shares for the Financial Year 2012-13.

Place : New Delhi (K.R. Kamath)
Date : 17.05.2013 Chairman and Managing Director

iatkc uS'kuy cSad

¼Hkkjr ljdkj dk miØe½
ç/kku dk;kZy;] 7 Hkhdk,th dkek Iysl] ubZ fnYyh&110 607

¼'ks;j foHkkx] foÙk çHkkx] 5&laln ekxZ] ubZ fnYyh&110001½] bZ esy : hosd@pnb-co-in

uksfVl

,rí~okjk lwfpr fd;k tkrk gS fd iatkc uS'kuy cSad ds 'ks;j/kkjdksa dh 12oha okf"kZd vke cSBd 'kfuokj] 29 twu] 2013 dks çkr% 11-00 cts iatkc uS'kuy
cSad v‚fMVksfj;e] dsUæh; LVkQ dkyst] 8] vaMjfgy jksM] flfoy ykbUl] fnYyh & 110054 esa vk;ksftr dh tk,xh ftlesa fuEu dk;Z fd;s tk;saxs %&

1- 31 ekpZ] 2013 dks lekIr foÙkh; o"kZ ds fy, cSad ds ys[kkijhf{kr rqyu i= vkSj ykHk&gkfu ys[kk rFkk mä ys[kk vof/k ds fy, cSad dh dk;Zç.kkyh
,oa xfrfof/k;ksa ij funs'kd eaMy dh fjiksVZ rFkk rqyu&i= ,oa ys[kksa ij ys[kk&ijh{kdksa dh fjiksVZ ij ppkZ djuk] Lohdkj djuk ,oa viukukA

2- foÙkh; o"kZ 2012&13 ds fy, bfDoVh 'ks;jksa ij okf"kZd ykHkka'k dh ?kks"k.kk djukA

LFkku % ubZ fnYyh ¼ds-vkj-dker½
fnukad % 17-5-2013 v/;{k ,oa çca/k funs'kd
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NOTES :

1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead
of himself/herself and such a proxy need not be a
shareholder of the Bank but the proxy so appointed shall
not have any right to speak at the meeting. No person
shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of
proxy shall not be entitled to vote in person at the
meeting. The proxy in order to be effective, must be
received by the Bank at the Share Department,
Finance Division, Head Office, 5, Sansad Marg,
New Delhi-110001 not less than four days before the
date of the meeting i.e. on or before the closing
hours i.e. 5.00 p.m. of Monday, the 24th June, 2013.
The format of the proxy form is attached with the Annual
Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at

any meeting as duly authorized representative of a body

corporate, unless a copy of the resolution appointing

him/her as a duly authorized representative, certified to

be a true copy by the Chairman of the meeting at which

it was passed, shall have been deposited at the Share

Department, Finance Division, 5 Sansad Marg, New

Delhi 110001, not less than four days before the date of

the meeting i.e. on or before the closing hours i.e. 5.00

p.m. of Monday, the 24th June, 2013. No person shall

be appointed as an authorized representative, who is

an officer or an employee of the Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from Saturday, the
15th June 2013 to Saturday, the 29th June 2013 (both days
inclusive) for the purpose of determining the eligibility of
shareholders to attend Annual General Meeting and to
receive the Annual Dividend for Financial Year 2012-13
to be declared by the Shareholders.

The Transfer Deed(s) along with Share Certificate(s)
received upto 14.06.2013 (Friday) i.e. the previous day
of start of Book Closure shall be considered for entitlement
of Shareholders to receive the Annual Dividend.

4. PAYMENT OF DIVIDEND
Annual Dividend, as recommended by the Board of
Directors of the Bank in its meeting held on 09.05.2013,

fVIif.k;k¡ %

1- ç‚Dlh dh fu;qfä

cSBd esa mifLFkr gksus vkSj er nsus ds ik= 'ks;j/kkjd vius
LFkku ij mifLFkr gksus vkSj er nsus gsrq ç‚Dlh fu;qä djus
dk Hkh ik= gksxk@gksxh rFkk ,slh ç‚Dlh dk cSad dk
'ks;j/kkjd gksuk vko';d ugha gS ysfdu ,slh ç‚Dlh dks cSBd
esa cksyus dk vf/kdkj ugha gksxkA ,slk dksbZ Hkh O;fä tks cSad
dk deZpkjh ;k vf/kdkjh gS] ç‚Dlh ds :i esa fu;qä ugha fd;k
tk ldrkA cSBd esa ç‚Dlh i= ds xkjaVhdrkZ dks oksV nsus dk
vf/kdkj ugha gksxkA ç‚Dlh ds :i esa fu;qä dh tkus okyh
fy[kr dks çHkkoh djus ds fy,] mls 'ks;j foHkkx] ç/kku
dk;kZy; 5] laln ekxZ] ubZ fnYyh & 110001 esa] cSBd dh
rkjh[k ds de ls de 4 fnu iwoZ vFkkZr~ lkseokj 24 twu] 2013
dks dkjksckjh le; dh lekfIr vFkkZr~ lk;a 5-00 cts rd tek
dj nh tk,A ç‚Dlh QkeZ dk çk:i okf"kZd fjiksVZ ds lkFk
layXu gSA

2- çkf/kÑr çfrfuf/k dh fu;qfä

dksbZ Hkh ,slk O;fä] fdlh fuxfer fudk; ds fof/kor~ çkf/kÑr
çfrfuf/k ds :i esa] rc rd cSad dh cSBd esa mifLFkr gksus ;k
er nsus dk ik= ugha gksxk] tc rd ml cSBd ] ftl esa ;g
ladYi ikfjr fd;k x;k gS] ds v/;{k }kjk fof/kor~ :i ls
izkfèkÑr çfrfuf/k ds :i esa mls fu;qä djus okys ladYi dh
lR;çfr ç/kku dk;kZy;] 5] laln ekxZ] ubZ fnYyh & 110001
esa fLFkr iatkc uS'kuy cSad ds 'ks;j foHkkx] foÙk çHkkx esa]
cSBd dh rkjh[k ds de ls de 4 fnu iwoZ vFkkZr~ lkseokj] 24
twu] 2013 dks dkjksckjh le; dh lekfIr vFkkZr~ lk;a 5-00
cts rd tek dj nh tk,A ,slk dksbZ Hkh O;fä tks cSad dk
deZpkjh ;k vfèkdkjh gS] çfrfuf/k ds :i esa fu;qä ugha fd;k
tk ldrkA

3- 'ks;j/kkjdksa dk jftLVj cUn gksuk

okf"kZd vke cSBd rFkk foÙk o"kZ 2012&13 ds fy, ?kksf"kr fd,
tkus okys okf"kZd ykHkka'k dh çkfIr ds fy, 'ks;j/kkjdksa ds ukeksa
dh ik=rk ds fu/kkZj.k gsrq cSad ds 'ks;j/kkjdksa dk jftLVj rFkk
'ks;j varj.k iqLrdsa 15-06-2013 'kfuokj ls 29-06-2013 'kfuokj
rd ¼nksuksa fnu 'kkfey½ can jgsaxhA

'kqØokj] fnukad 14 twu] 2013 vFkkZr~ cfg;ksa ds can gksus ds iwoZ
fnol rd çkIr 'ks;j çek.k&i=ksa lfgr vUrj.k foys[k] vafre
ykHkka'k dh ik=rk gsrq 'kkfey dj fy, tk,axsA

4- vafre ykHkka'k dk Hkqxrku

funs'kd eaMy }kjk 09-05-2013 dks gqbZ cSBd esa ;Fkk vuq'kaflr
okf"kZd ykHkka'k dh ?kks"k.kk ;fn okf"kZd vke cSBd esa dj nh
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if declared at the Annual General Meeting, will be paid
on 15.07.2013, to those Shareholders whose names
appear on the Register of Shareholders of the Bank as
on 14.06.2013 i.e the previous day of start of Book
Closure.

5. VOTING RIGHTS
In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and transfer of undertakings)
Act, 1970 no shareholder of the Bank other than Central
Government shall be entitled to exercise voting rights
in respect of the shares held by him in excess of 10% of
the total voting right of all the shareholders of the Bank.
If any share stands in the name of two or more persons,
the person first named in the register shall, as regards
voting, be deemed to be the sole holder thereof.

6. DIVIDEND MANDATE FOR E-CREDIT/BANK
ACCOUNT DETAILS, CHANGE OF ADDRESS AND
OTHER PARTICULARS

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are
requested to inform our Share Transfer Agent i.e.
Beetal Financial & Computer Services (P) Limited
(Unit: PNB) 'Beetal House', 3rd Floor, 99, Madangir,
Behind Local Shopping Centre, New Delhi 110062,
regarding the change of address, bank account
details viz. name of Bank, Branch Address, Bank
Account Number, MICR/IFS Code (as given on the
cheque leaf) and e-credit mandate etc. so that they
receive dividend directly in their account. The format
for e-credit mandate/Bank details form is enclosed
with the Annual Report and is also available on
Bank's website www.pnbindia.in.

b) Holding of shares in Electronic Form.
Beneficial Owners holding shares in Electronic form
are requested to ensure that their address, Bank
details viz. name of Bank, Branch address, Bank
Account Number, MICR/IFS Code as given on the
cheque and e-credit mandate etc. are duly updated
with their Depository Participant (DP), before
14.06.2013, so that they receive dividend directly
in their account.

BENEFICIAL OWNERS ARE REQUESTED TO
ENSURE THAT THE ADDRESS, BANK DETAILS,
ETC. ARE DULY UPDATED WITH THEIR
DEPOSITORY PARTICIPANTS SO THAT THEY MAY
RECEIVE THE COMMUNICATION, ANNUAL
REPORT, DIVIDEND ETC. IN TIME, IN FUTURE.

7. BANK MANDATE FOR DIVIDEND

In order to get protection from fraudulent encashment
of dividend warrants, shareholders may furnish their

tkrh gS] mu lHkh 'ks;j/kkjdksa dks] tks cSad ds 'ks;j/kkjdksa ds
jftLVj esa 14-06-2013 vFkkZr~ cfg;ksa ds can gksus ds iwoZ fnol
dks iathÑr gksaxs] dks mldk Hkqxrku 15-07-2013 dks dj fn;k
tk,xkA

5- oksV dk vf/kdkj

cSafdax dEiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970
dh /kkjk 3 ¼2bZ½ ds çko/kkuksa ds vuqlj.k esa cSad dk dksbZ Hkh
'ks;j/kkjd] dsUæ ljdkj ds vfrfjä] mlds }kjk /kkfjr 'ks;jksa
ds laca/k esa cSad ds leLr 'ks;j/kkjdksa ds dqy oksV ds vf/kdkj
ds 10% ls vf/kd oksfVax ds vf/kdkj dk gdnkj ugha gksxkA
;fn dksbZ 'ks;j nks ;k vf/kd O;fä;ksa ds uke ij gS rks ftl
O;fä dk uke jftLVj esa igys ntZ gksxk] mls oksV nsus ds
laca/k esa ,dy /kkjd ekuk tk,xkA

6- ykHkka'k ds Hkqxrku ds fy, bZ&ØsfMV vf/kns'k@cSad
[kkrs ds C;kSjs] irs esa ifjorZu rFkk vU; fooj.k

¼d½ ewrZ:i esa 'ks;j/kkfjrk

ewrZ:i esa 'ks;j/kkfjr djus okys 'ks;j/kkjdksa ls vuqjks/k gS fd
os vius irs esa ifjorZu] cSad [kkrs dk C;kSjk vFkkZr~ cSad dk
uke] 'kk[kk dk irk] [kkrk la[;k] ekbZdj@vkbZ,Q,l dksM
¼tSlk fd pSd esa fn;k x;k gS ½ ,oa bZ&ØsfMV vf/kns'k vkfn
gekjs 'ks;j varj.k ,tsaV vFkkZr~ chVy QkbZusaf'k;y ,aM dEI;wVj
lfoZflt ¼çk-½ fy-] chVy gkml] r`rh; ry] 99] enuxhj]
yksdy 'k‚fiax lsaVj ds ihNs] ubZ fnYyh & 110 062 dks lwfpr
djsa rkfd os vius [kkrs esa lh/ks ykHkka'k ,oa i=kpkj le; ij
çkIr dj ldsaA bZ&ØsfMV vf/kns'k@cSad fooj.k QkeZ dk çk#i
okf"kZd fjiksVZ ds lkFk layXu gSa rFkk ;g cSad dh osclkbZV
vFkkZr~ www.pnbindia.in ij Hkh miyC/k gSA

¼[k½bySDVª‚fud :i esa 'ks;j/kkfjrk

bySDVª‚fud :i esa /kkfjr 'ks;jksa ds ykHkkfFkZ;ksa ls vuqjks/k gS fd os
lqfuf'pr djsa fd mudk irk] cSad [kkrs dk C;kSjk vFkkZr~ cSad dk
uke] 'kk[kk irk] ekbZdj@vkbZ,Q,l dksM tSlk fd pSd esa fn;k
x;k gS ,oa bZ&ØsfMV vf/kns'k vkfn muds fMikftVjh lgHkkxh
¼Mhih½ ds ikl 14-06-2013 ls iwoZ fof/kor~ v|ru :i esa ntZ gSa
rkfd os vius [kkrs esa ykHkka'k le; ij lh/ks çkIr dj ldsaA

ykHkkfFkZ;ksa ls vuqjks/k gS fd os lqfuf'pr djsa fd mudk
irk] cSad C;kSjs bR;kfn fMi‚ftVjh lgHkkfx;ksa ds ikl
fof/kor~ :i ls v|ru gSa rkfd os Hkfof"; esa i=kpkj]
okf"kZd fjiksVZ] ykHkka'k bR;kfn le; ij çkIr dj ldsaA

7- ykHkka'k ds fy, cSad vf/kns'k

ykHkka'k okjaVksa dh /kks[kk/kM+h ls HkqukbZ ds ekeys esa laj{k.k çkIr
djus dh n`f"V ls 'ks;j/kkjd viuk cSad [kkrk la[;k] cSad dk
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