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Smt. Usha Ananthasubramanian, Managing Director & CEO, Punjab National Bank presenting a cheque to Hon'ble President
of India, Shri Pranab Mukherjee at Rashtrapati Bhawan as a helping hand towards eradication of leprosy.
Shri Gauri Shankar, Shri KV Brahmaji Rao and Dr. R S Sangapure, Executive Directors were also present on the occasion.
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Smt. Usha Ananthasubramanian, Managing Director & CEO receiving Agriculture Leadership Award 2015 under the
Banking Leadership from Honorable Union Home Minister, Shri Rajnath Singh in the presence of his Excellency Governor of
Haryana, Prof.K S Solanki & Pioneer of India's Green Revolution, Prof. MS Swaminathan, Chairman, Agriculture Leadership
Awards Committee.
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From the Managing Director
& CEO's Desk

Dear Shareholders,

It gives me great pleasure lo place bafore you the highlights of
your Bank's performance during the financial year 2015-16
(FY*18)

During the year 2015-16, amid the volatilities and uncertainties
in the global economy, India remained a bright spot. As par the
new measure of growth, the Gross Value Added (GVA) at basic
prices was estimated al 7.3% for FY'16 as against 7.1% lor
F¥*15 by Central Statistics Office. The value added In industry
accelerated in second half of FY'16, led by manufacturing which
benafitted from the sustained softness In input costs. Howevar,
industral production remained flat with manufacturing output
recording negative or no growth In FY*16. On the Inflalion side,
Retail Inflation measured by the Consumer Price Index (CPI) has
moved along the projected trajectory set by the Regulator. The
CPI Inftation dropped sharply to 4.8% in March'16 due to lowar
food inflation. Owing lo this, there was a cut of 75 basis points
{bps) In the Repo Rate during FY'16, This measure was taken 1o
boast ecanomic growth and Investment in the country,

Molwithstanding the Improvement on economic fronl, the
banking seclor witnessed challenaing times in FY"16. Cradil
growth was weighed down by weak demand due o sluggish
industrial and corporate activity. Hence, the credit off-take from
the banking sector remained subdued during the first half of
F¥*16 improving marginally o around 11% in the secand half of
Fy'16. However, tha deposil growth was much lowar than the
credit growth which led to the liquidity shorage in the banking
system.

Another challenge for banks, particularly Public Sector Banks
(FSBs) was ballooning stressed assels due (o falling profit
margins and constrained debt repayment capabilities of the
corporate sector, As a result of this, provisions for impaired loans
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have gone up which affected the botlom-line parameters of the
banks. Apart from this, for banks, capllal conservation and
efficient ulilization of capital has become an important challenge
in view of stringen! Basel —IIl capital norms, higher provisions
and depleting profil

PNB's Performance during FY'16

During FY'16, amidst the volatile operating environmenit, the
performance of Punjab National Bank demonstrated the
fundamental strength of the Bank. Your Bank displayed
resilience and pursued the growth in business through the vast
network of the Bank's branches lo have compelitive advaniage
in the evolving banking landscape of the country, Towards this,
your Bank implamentad a new sirategic approach namad
‘Indradhanush’ which charts the seven priority areas for the
Bank to adapt and thrive in the face of increased compeatition in
the indian banking space. These seven areas are People
Development, Increase CASA & Relail Business, Improve CD
Ratio through Credit Growth, MPA Management, |mprove
cuslomer service, Digital PNB and Increase Income & Control
Expenditure. The Bank made a significant progress in these
areas.

Your Bank continued lo be the 'Domestically largest Bank®
amongst Nalionalized Banks with highes! Domestic Business.
Domestic Deposits, Domeslic Advances, CASA Deposits.
Savings Deposits and Operating Profit. The frontiing position of
your Bank reflects how well it is serving the everyday banking
needs of milions of cuslomers wilth largest network of 6759
branches,

During FY*16, the Bank has crossed several landmarks |2,
T 9.65 lakh crore Global Business, ¥ 8.50 lakh crore
Domestic Business, ¥ 5.50 lakh crore Global Deposits, T 4.00
lakh crore Net Advances, ¥ 2.00 lakh crore CASA Deposits
and ¥ 12,000 crore Operating Profit. However, the Bank
incurred Net Loss of ¥ 3974 crare in FY*16 due to high provisions
for NPAs:

| would |ike 1o share with you some of our key performance

highlighis of FY"16;

s Global Business of the Bank reached ¥ 9.65 lakh crore
regislering a YoY growth of 9.5% ason 31" March'16.

= Domestic Business grew at 9.2% and touched T 8.53 fakh
crore ason 31st March'16.

=« With continuous focusan the low cost depaosils, the Bank has
achieved (he milestone of T 2,00,000 crore durng FY™6.
CASA deposits grew by 11.9% on YoY basis as on
31" March'16, This growth was supporied by the Saving
Deposits which reachad T 1,69 lakh crore (YoY growth
12.8%) and Current Deposits which touched ¥ 36157 crore
(Yo growth 7.7%).
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Net Advances of the Bank al ¥ 4.12 lakh crore grew by 8.4%
an Yo basis. Within Advances, the share of small ticket
advances |.e., Retall, Agriculture and MSME to Domestic
Non Food Credit increased from 55.6% InMarch'15 to 56.0%
inMarch™1 6,

=« The concered afforl 1o deepen customer relationships and
broaden suite of products In retail segment has helped the
Bank lo increase the retail credil portfolio which touched
T57801 crore (Yo growth 19.4%) as on 31" March*16.

s In terms of Bottom-line parameters, the Bank's Operaling
Profitat T 12216 crore during FY'16 stood highest amongst
Nationalized Banks. In fact, FNB is the only bank amongst
nationalized banks to have Operating Profit over T 10,000
crore for five conseculive years. However, the increased
pravisioning requirement for NPAs resulted into Net Loss of
¥ 3974 crore in FY"16 as compared to Net Profit of € 3062
crore in FY'15,

= In terms of key financial ratios, the Bank's Domestic Mat
Interast Margin at 2.95% during FY*16 was one of the highest
amongst nationalized banks. Due lo reduction in bulk
deposils, the Cost of Deposits moved southward from 6.09%
in FY'15 1o 5,85% in FY"16. Further, the Cosl to Income ratlo
also iImproved from 46.74% In FY"15 10 44,94% in FY"18,

=« The Bank has been able (o maintain ts Capital Adequacy
Ratio abave the requlatory requirement. The Bank's CRAR
stood at 11.28% which constitules Tiar | ratio of 8.41% and
Tier Il ratio of 2.87%.

= The slower than expected economic growth and weak
external demand resulted into thinner profitabllity which
constrained the debt repayment capacity of corporate.
Further, an intensive Assel Quality Review conducted o
clean up the stressed assels by the banks led (o Increasad
provision. As a resull, the Bank's Gross NPA and Net NPA
siood at ¥ 55,818 crore and ¥ 35,423 crore, respediively as
on 31" March'16. In terms of ratios, the Gross NPA and Net
NPAratio stood at 12.90% and 8.61%, respectively,

Your Bank laid specific focus on recovery of the bad debts 1o
arrest Ihe fresh slippages and proactive monitoring of loan
portfolios across businesses, The Bank has created s "War
Room’ at Head Office wherein round the clock NPA monitoring is
underaken in a systemalic manner, The Bank has also taken
other steps such as Debl Recovery Tribunal Cases Monitoring
System, SARFAES! tool Portal, Online Portal for monitoring of
DRT Cases, e-auction campaign, Mega Campalgn of Sale of
Secured Assels-22.02.16 o 17.03.16, elc. to  speed up
recovary,

Riding the digital wave: Taking Digital Innovation to new
haights

To ensure a consistently superiar customer expenence and lo
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better align with changing customers’ expectations, your Bank
embarked on a digital transformation to become "Digital PNB".
The Bank welcomed the Mew Year 2016 with bucket full of
innovative digital products and services to make banking
experience more pleasurable, more convenient and more
rewarding. The digital solutions launched include the unigue App
enabling the customer not only to locate PNB's ATMs but also to
ledge complaints related to ATMs with ‘PNB ATM Assist’. Other
mobile apps are 'PNB MobiEase' to provide single touch
banking, '‘PNB Sleep Easy' to disable and re-enable Internet
Banking and Mobile Banking password and "Green PIN' to
enable customers obtain duplicate PIN for debit card instantly
through SMS request. The Bank has also introduced the facility
to register for Mobile Banking through vast network of over
9000 ATMs. Today, your Bank has a suite of
digital products and services with the best of the industry
comparable features.

In today's digital world where customers enjoy the benefits of
banking at their fingertips, your Bank has introduced Online PPF
and RD account opening facility. Apart from this, the Bank has
also launched online booking of locker facility anywhere in
India through the corporate website. Through the “Book your
Locker-Anywhere in India” initiative, customers can search for
vacant locker position - city wise, branch wise and register online
for the same anywhere in India in case of availability. During
FY¥*16, your Bank has also made official debut on the social
networking sites i.e., Twitter and Linkedin, with an aim of
strengthening “Brand PNB" on social media and to engage with
customers in a cost efficient manner. Going forward, Your Bank
endeavours to provide customers with the opportunity to
experience the best of futuristic banking through an array of
innovative features and services.

In an effort to achieve operational excellence, your Bank has
become the first bank in India to implement 4 node active RAC
(Real Application Cluster) setup. The Bank has successfully
migrated the CBS Data Base from MS000 servers to new Sparc
Super Cluster (ME6-32) servers. This implementation will help
your Bank in future cost savings and provide various operational
benefits. Another development that took place in this area during
F¥16 was functioning of Zero Data Loss Centre (ZDLC) which is
the third line of data defense. This will ensure zero data loss
for critical transactions, thereby helping PNB to quell
operation risk, reputation risk and enhance stakeholders'
confidence. Your Bank is in process of introducing
‘PNB Unified Payments Interface (UPI)' which will allow fund
transfer via. Mobile App, link all accounts including those opened
with other banks for making ftransactions and facilitate
merchants to pull the transactions through Maobile App as an
alternate POS & cash transfer. These endeavors will invigorate
customers' trust which continues to inspire the Bank's enduring
success story.



s A fr - wRvgart w) qrr e ann P
s dw dw B wfle Rerg © -y aeiEe e iy
wifrerd #§ g @ e sy e 8 A el ame—um
w2 &3 o Gl anfiveser & 2 A sl s o
whien w9 A 9w b € wE g9 g A Wi B f S e
TETEE, WY TR 3 AT O 69 A (ReEeE)
i T e e iRt W wer i @ e o s
e @ @ w0 § wiitg fm 8| 31 W 2016 @1 i
@ g At 4 fa0 W W e @ T 1621 anie
Huw Ry | ¥ o op wrE w0 @ ) sl Ry o anest w el
s S-2 Suser we g wTden affam e ov s
iy @ s @ | st Fa srtare g el d el
rene wrEn o v s= e da—4A @ e sl el
W e W aren wgen d6 & ) 3 s wedi e, §@Y
wn S & Ay (WeeaeE) g Mo © G s
m qemn vy & SEia AT Joped] [EnI 20157 W A
T A EENE |

an oy d Refa aereme dam By s ¥ 3
‘faefr 5= o aiftar <6 e 2 TR wEEE waEEE
WF A, wew qee aree, g s, sarned oiee enf
Ao 3fY T T G A @ A e ey S W
ft @R E

Aigens # fawm &g & 2 98 woemd o dewh 3P
siten wtwia Qe asmn w wes g ) dm od 2008 @
S T W 32 WERT WA g @) e geee e
41 wivenad g daw afgen el & fong R s 81

iR HHEE

Ay s = wsbe T o even o [ s ol e 2 | g R
A F5 fready P T § S oeer smnfe o T
Aige O & PO B ATH AEEYE @ wem O 8g
weiirett o s wer e & | oy SERet O feia o A 9 de
s ufe & R e e iags Seenld o S
BT UE WM @ um @ o oS agr 9
T 24X7 W0 B U 19 UE SUwE H0g |
safygm gall, Seifar s ot o o v are gt
a1 o e @ e g de A el dieat dis S ow
sA-afE sl Fefa amimn w e 9 8 | wE wEe 4w 6
TR o Wi AT @ S e S W W S A
FAETAT T O] S8 IR W i S aenem oed d
femg mis TEs A R |

Ry

AT W = SIS 5 Wy [N 8w aifer g )
I § WE T 79 wR £ fAeee ae g el @ e
o wEwiE &m @ 8 @ s F ofie R omar an

Annual Report 2015-16

aﬁzsﬁché

Social Banking: Meeting Commitments and Bullding Trust

Your Bank has always been in the forefront In parinering the
economic as well as social development of the couniry. The
Bank has proactively met s commitments towards social
upliftment and financial empowarment of the targeted segments.
This s evident from the fact that Ministry of Financa,
Govarnment of India, has declared PNB as first among all
banks in deposit mobilized through Pradhan Mantr Jan Dhan
Yolana (PMJDY) accounts. PNB has opened 130 lakh accounts
and mabilized ¥ 1621 crove as on 31" March'16. The Bank has
alsa issued around 88 lakh RuPay debit cards. To provide card
basad lrmnsactions services to such customers, Micra ATMs
have been introduced at Business Correspondent locations:
Your Bank is the first bank to deploy Micro-ATMs with
RuPay, Aadhaar based & other Fl Transactions at BC
locations. These efiorts have helped the Bank to bag 'Banking
Excellence Awards 2015 under the category of 'Best Bank
Award for PMJDY (Large Bank) by Chamber of Indian Micro
Small & Medium Enterprises (CIMSME).

To spread financial awareness across the length and breadth of
the country, your Bank flagged off "Vitiya Jan Chetna Abhiyan'.
This program will also emphasize on creating awareness aboul
the Pradhan Mantri Jan Dhan Yojana, Atal Panslon Yojana,
Mudra Loans, Pradhan Mantr Jeewan Jyoli Yajana and Pradhan
Mantri Jan Suraksha Yojana.

For woman development, the Bank has formulated new
schemes Le. PNB Vanita financing scheme, PNB PoWar
Ride, PNB PoWer Savings and Mahila Kaushal Vikas Yojna.
During FY'16, your Bank has inaugurated 32 “Akshaya®
branches, which are managed exclusively by women for the
women cuslomers only.

Human Resources Development

Your Bank conlinued lo invest in developing employees’
competence. Towards this, the Bank Is leveraging technology to
ampaower its Human Capital with the launch of new Mobile App
based e-Learning Platform named 'PNB Univ'. It is available on
all major Mobile Platforms, besides web based access through
Desktop or Laplop to provide a quick access to qualily currculum
and high quality training 24x7 right on (he palm top.

To unleash the full potential of the newly recrulled young,
energatic and tech-savvy employees, the Bank has initlated an
On-boarding & Mentoring Program titled “PNB Navodaya®.
This: program will help 1o channelize employees' energles
towards the Bank's development and transtorm them inta brand
ambassadors for the business growth and organizational goal.

Recognitions

Your Bank has eamed many awards and accolades in different
areas: To name & lew, PNB was adjudged as the “Most
Respected Public Seclor Bank' by Businessworld, Amongst
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nationalized banks, PNB topped the chart of India's Most Trusted
Brand as per The Brand Trust Repan 2016' launched by Trust
Research Advisory, The major awards conferred upon your
Bank during FY*16 are "Golden Peacock Nalional Training Award
2016’ by Institute of Directors and ‘Agricullure Leadership Award
2015’ by Agriculture Today Group.

Looking Ahead

The growth in GVA of the country during FY'16 is expected lo
strengihen gradually in FY'17 assuming a normal monsoon,
likely boost to consumption demand and Implemantation of
reform measures. The Regulator has projected GVA growth at
7.6% for FY'17. Further, as per International Monetary Fund's
World Ecanomic Qullook, India will be the fastest growing major
economy in 2016-17 growing at 7.58%, at a time when global
growth |s facing increasing downside risks.

Considering the optimistic macroeconomic oullook of the
country, your Bank will primarily focus on resolution of stressed
assets and accelerate ils recovery afforts (o clean up its balance
sheel. Apart from this, your Bank will continue to align ils
business model! in arder (o augment profitable growth to deliver
long term value to the siakeholders. The Bank also remains
committed to its strategy of “Retail PNE ~ Digital PNB" wherein
mobilizing low cost deposits and increasing the share of small
ticket advances will drive business growth successfully powerad
by technology. The Bank will also focus on Keeping itsall well
capitalized to nourish ts business growth.

In clasing, | extend my gratitude lo all the stakeholders —
Customers, Sharehalders, Direclars and Employees lor their
persisient suppon, unwaverng trust and fireless efforts 1o
strengihen the market position of the Bank, | assure that your
Bank will continue to remain committed lo enhance value for all
the stakeholders.

Yours sincerely,

m

(Usha Ananthasubramanian)
Managing Director & CEO



aﬁ—cﬁﬁqﬁ

fire9r®d H<ed | Board of Directors

o & wwrel T =1, IM TH,

K. Veera Brahmajl Rao
| - ;
|
|
| l

ﬂb..

Annual Report 2015-16

=1 w0 wA. faen fesim ma= A s WA WS
Rajesh Aggamal Dr. Rabi N. Mishra Dilip Kumar Saha  Gauwtam Premnath Khandelwa

St :ﬁmaﬁf W=y =@ fie
Hiroo Mirchandani Rajinder Mohan Singh Sudhir Nayar




ol FATadd I
Lala Lajpat Rai

ger drafad # e SRS | Top Executives at Head Office

a2 (03 g = el oseren o, o Wt e, oo e S o s B ofoes. e A e s, Aok ordte, o) gEa. Se,
A sfrew fve el o i & v, A B4 awml o SeEh S ossEEEweEe 31w TR ae s e om A g e,
ft g i A s o S0 s e, o uenrern T, S T s, At e

Leaft to Right (Sitting) : Smi Kalpana Gupta, Shr Sanjliv Sharan, Shrl JK. Gupta, Shrl Rajesh Jindal, Shil G 5. Gusain, Shr Rajeev Ralzada.
Shri HK. Parikh, Stiri 5.K. Mohanty, Shri Bhupinder Singh Pass|, Shr Satish K MNagpal, Shri K.\, Brahmaji Rao, Smi Usha Ananthasubramantan,
D¢, Ram. S, Sangapure, Shri Harikani Rai, Shn M.K. Pangtey, Shn S.K. Kaushik, Shn Ashok Gupta. Shn Ashok Aneja; Shn Dhenastrvar Sahoo,
Shr MK Arora, Smt. T, Latha
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Left to Right (Standing) | Shri PK. Mohapalra, Shri G5, Gandhok, Shri Vivek Jha, Shn 5 K. Wadhwa, DrRK. Yaduvanshl, Shi &AM, Tiwarl,
Shri Naveen Kumar, Shri 5.K. Bahal, Shr VP, Jain, Shri Adok Srivastava, Shri N K. Singhal, Shr LK. Mathatra, Shri Rakesh Gupta;, Shri M.R. Biswal,

Shn Ashwinl Vats, Shn B.M. Padha, Shn Umesh Jamn, Shri A K. Dargan, Shn SAR Zaidi, Shn Ved Mathur, Shn Vinod Joshi, Shi Himanshuy Joshi,
Shin D.K. Jain, Shri Rakesh Kurmnar

AU E®-3av¥lal | General Manager-Overseas

=

VIl Antanu Das



