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PERFORMANCE HIGHLIGHTS
CONSISTENT GROWTH OVER 10 YEARS

4,424.13

1,807.05 1,905.80 1,688.55 1,056.58

# This also includes Final Dividend of `1.71 per equity share of  `10/- each, as recommended by the Board of Directors for FY 2020-21, which is subject to approval of shareholders at ensuing AGM.

This
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Dear Shareholders,

It is my privilege to present to you the 52nd Annual Report of your Company. Despite the challenges posed by Covid-19 pandemic, 
I	am	happy	to	report	that	your	Company	has	performed	impressively	on	all	fronts	during	the	financial	year	2020-21.	

The pandemic has led to an evolution of human behavior and corporate management. The future belongs to those who can achieve 
seamless communication, reduce vertical hierarchies and have robust systems to garner business intelligence. Your Company is 
investing keenly in becoming a future-ready organization.

In the energy sector, we are witnessing a transition like never before. The demand for electricity is increasing, supported by the 
picking	up	of	economic	activity	and	enhanced	electrification	in	rural	areas.	There	is	a	clear	movement	towards	green	energy.	The	
Government	is	implementing	various	reforms	to	make	the	sector	modern,	efficient	and	sustainable.	These	initiatives	in	the	power	
sector are likely to enhance the consumer experience and also the overall quality of life. 

Your	Company	has	championed	‘rural	electrification’	since	its	incorporation	in	1969,	when	it	used	to	energize	irrigation	pump-sets	to	
support the Green Revolution. Five decades later, your Company’s funding illuminates every fourth bulb in India. With a consistent 
track record of serving the power sector, your Company remains committed to support the reforms agenda of the Government.

ECONOMIC OVERVIEW

The global economy is still weathering the setback caused by Covid-19. Most of the economic activities have been hit by reduced 
personal interaction, uncertainty about economic landscape, lesser investments, changed methods of imparting education and 
slowdown in the international trade & tourism. It will take some time, before trade and industry resume to their pre-pandemic levels. 

The	United	States	was	able	to	avert	economic	disaster	with	significant	fiscal	and	monetary	policy	response.	China,	on	the	other	hand,	
saw a rapid yet uneven recovery driven by manufacturing and exports. Prospects for emerging market and developing economies 
have been generally marked down for 2021. Eventually, the recovery in global economy would be dependent on widespread 
vaccination and moving ahead with cautious optimism.

MESSAGE FROM THE CHAIRMAN
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The Indian economy is also making a steady comeback from the Covid shock, with the help of comprehensive policy interventions 
by the Government. Since the onset of the pandemic, the RBI has introduced a slew of measures including moratorium on term loan 
instalments,	deferment	of	interest	on	working	capital	facilities,	easing	of	working	capital	financing,	extension	of	resolution	timelines	
for	stressed	assets	and	asset	classification	standstill	by	excluding	the	moratorium	by	lending	institutions.	These	measures	and	many	
other reliefs provided by the Government have helped in easing out the pressure on the economy.

As per the International Monetary Fund (IMF), India is likely to emerge as the world’s fastest-growing major economy, with growth 
forecast	of	9.5%	for	 the	financial	year	2021-22.	 IMF	also	expects	 India’s	gross	domestic	product	(GDP)	growing	by	8.5%	in	 the	
financial	year	2022-23.	The	factors,	which	would	play	a	crucial	role	in	sustaining	the	economic	recovery,	are	successful	containment	
of Covid-19 besides continued discretionary spending. 

POWER SECTOR SCENARIO

As power comes under essential services, the impact of Covid-19 on the consumption of power was limited. Still, the sector faced 
issues	like	delayed	project	execution	schedules,	pressure	on	finances	and	liquidity	crunch.	The	sector	withstood	these	challenges	
with strong policy support from the Government and sectoral reforms. 

As of March 2021, the total installed capacity of power stations in India stood at 382 GW. The focus is gradually shifting from 
conventional sources of power to renewable energy sources. Financial year 2021-22 may see higher levels of economic activity, 
thereby increasing the demand for power. At the same time, uncertainty owing to the pandemic and restrictions on movements 
across regions, may pose a risk to the demand for power.

In the past few years, the transmission sector has witnessed an unprecedented growth, with private players enacting an important 
role in achieving the country’s grid expansion targets. Transmission utilities, at the Centre as well as State level, are expected to 
invest	significantly	in	new	technologies	to	make	the	grid	more	reliable,	resilient,	secure	and	smart.

The	distribution	sector	has	witnessed	several	reforms	in	the	last	few	years,	aimed	at	bringing	competitiveness	and	efficiency	in	the	
sector. India has already kick-started the process of privatization of its power distribution companies in union territories. This would 
usher in more competition, forcing discoms to improve their performance standards and adopt a more consumer-centric approach.

In May 2020, the Central Government announced a liquidity infusion scheme for discoms under Atmanirbhar Bharat, in the backdrop 
of the pandemic. Under this scheme, REC and PFC have extended special long-term transitional loans at concessional rates to 
discoms, against their receivables from State Governments in the form of electricity dues and subsidy not disbursed, to enable 
them to clear their outstanding dues towards central public sector undertakings, generation & transmission companies, independent 
power producers and renewable energy generators.

FLAGSHIP GOVERNMENT PROGRAMMES

Your Company is the nodal agency for Deendayal Upadhyaya Gram Jyoti Yojana	i.e.,	DDUGJY,	a	flagship	scheme	of	the	Ministry	
of Power, Government of India launched in December 2014, covering all aspects of rural power distribution, facilitating towards 
achievement	of	‘24x7	Power	For	All’	in	rural	areas	of	the	country	through	defined	project	components.	Your	Company	is	also	the	
nodal agency for operationalization of SAUBHAGYA scheme, i.e., Pradhan Mantri Sahaj Bijli Har Ghar Yojana	launched	in	financial	
year	2017-18	for	universal	household	electrification.	

It	is	noteworthy	that	all	census	inhabited	villages	in	the	country	became	electrified	as	on	April	28,	2018.	Further,	electricity	connections	
have been provided to over 2.82 crore households till March 31, 2021, under SAUBHAGYA, DDUGJY and State Government 
schemes. 

Recently, your Company has prepared a Report on Key Regulatory Parameters for all discoms, under Power Sector Reform 
Programme. The report provides compilation, benchmarking and comparative assessment of key regulatory parameters, giving a 
comprehensive overview of how the respective power distribution utilities are faring and what corrective measures need to be taken.

Under the guidance of Ministry of Power, your Company has also developed a framework for ‘Discom Consumer Service Index’, 
whereby discoms are rated based on the services provided to their consumers, such as reliable power supply, connections and other 
services, metered billing service and fault redressal. The rating is aimed to promote healthy competition amongst discoms and to 
nudge them to improve their performance across relevant areas.

Your Company is also one of the nodal agencies for the Revamped Distribution Sector Scheme, a reforms-based and results-linked 
scheme with an outlay of `3,03,758 crore and a Gross Budgetary Support of `97,631 crore from the Government of India, over 
a	period	of	five	years	 i.e.,	 from	financial	year	2021-22	 to	financial	year	2025-26.	The	scheme	seeks	 to	 improve	 the	operational	
efficiencies	and	financial	sustainability	of	all	discoms	/	power	departments,	excluding	private	sector	discoms,	by	providing	conditional	
financial	assistance	for	strengthening	of	supply	infrastructure	based	on	meeting	pre-qualifying	criteria,	as	well	as	upon	achievement	
of	basic	minimum	benchmarks	by	the	discom	evaluated	on	agreed	evaluation	framework	tied	to	financial	improvements.	The	scheme	
aims	to	reduce	the	AT&C	losses	to	pan-India	levels	of	12-15%	and	ACS-ARR	gap	to	zero	by	financial	year	2024-25.


