
RAMCO SYSTEMS LIMITED
ANNUAL REPORT 2021-22





“Gurubakthamani”
Shri P r ramaSubrahmaneya rajha

Sridharmarakshakar - Former chairman



Read between 
the pages

Corporate InformatIon 01
reform and rIse 02
ramCo: a CompellIng Investment 
Case

04

BusIness model: delIverIng value 
for a promIsIng future

06

ChaIrman’s message 08
message from Coo 10
operatIng envIronment 12
BusIness revIew 14
people – our prIde 18
unIque sItuatIons | InnovatIve 
offerIngs

20

future Is sustaInaBIlIty 21

Board’s report 26
Corporate governanCe report 59
management dIsCussIon and 
analysIs report

79

BusIness responsIBIlIty report 87

standalone 95
ConsolIdated 165

230

Cautionary Statement regarding Forward-Looking Statement
certain statements in this release concerning our future growth prospects are forward looking statements which involve a number of risks and 
uncertainties that could cause actual results to differ materially from those in such forward-looking statements. the risks and uncertainties relating 
to these statements include, but are not limited to risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, intense 
competition in it business including those factors which may affect our cost advantage, wage increases in india, our ability to attract and retain 
highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, our 
ability to manage our international operations, reduced demand for technology in our key focus areas, disruptions in telecommunication networks, 
our ability to successfully complete and integrate potential acquisitions, liability for damages on our service contracts, withdrawal of governmental 
fiscal incentives, political instability, and unauthorized use of our intellectual property and general economic conditions affecting our industry. 
Ramco Systems may, from time to time, make additional written and oral forward-looking statements, including statements contained in our reports 
to shareholders. the company does not undertake to update any forward-looking statement that may be made from time to time by or on behalf of 
the company .

An electronic version of this report is 
available online at: 
https://www.ramco.com/annual-reports
Scan this QR code to navigate investor 
related information

inveStor inFormation 
Market Capitalization as on 
march 31, 2022, at BSe

` 8,148.74 mln.

Market Capitalization as on 
march 31, 2022, at NSe

` 8,142.58 mln

ciN L72300tN1997PLc037550
BSe code 532370
NSe Symbol RamcoSyS
aGm date august 10, 2022
aGm Venue Virtual meeting
aGm mode Video conferencing / other 

audio Visual means

https://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
https://www.bseindia.com/stock-share-price/ramco-systems-ltd/ramcosys/532370/
https://www.nseindia.com/get-quotes/equity?symbol=RAMCOSYS
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reform  
and rIse
We have surpassed our journey 
of 25 years. there has been 
no better time to innovate 
and digitally evolve with each 
passing day. in the last two 
years, the world has seen it all 
– from companies moving to a 
remote-working model, centered 
around video conferencing 
to extensive use of cloud 
integration to remain relevant 
and connected.
at ramco, the challenges allowed us to transform and 
recalibrate our learnings to emerge better. We utilized 
this phase to reform our operations to focus on delivery 
excellence and workforce stabilization. We continued to 
build on our strengths and invest in automation to further 
improvise on our execution speed.

today, with rapid technological advances in computer 
sciences, artificial intelligence (AI) and machine learning 
(ML), we hold the promise of providing solutions to 
coherently deploy, combine and leverage the emerging 
business opportunities and deliver world-class customer 
experience.

KpIs of 2021-22

uSd 71.93 Mln.   
Annual Revenue  

13   
‘Mln. Dollar Plus’ Deals

uSd 174.10 Mln.   
Unexecuted Order Book

ramCo systems lImIted 2

Celebrating 25 years of Innovation



We are strong 
advocates of the 
belief that we are 
a 25-year young 
startup who has been 
constantly striving 
to create a value-
driven and strategic 
transformation. We 
are equipped with 
a solid foundation, 
valuable partnerships 
and great ideas that 
allow us to reform and 
rise higher, every day. 
We are competitively 
placed to understand 
the evolving needs of 
our global customers 
in delivering path-
breaking solutions.
here’s a gist of our initiatives that differentiates 
us and coins our ability to strengthen our growth 
trajectory.

What 
dIfferentIates us?

CuStomer-FirSt
l Expanding presence across geographies including 

europe, Japan, US, asia, mea and aNZ

l Renewed thrust in customer success by serving our key 
customers and surpassing their service expectations

l onboarding U.S. defense veterans to ensure success at 
our US entity

emPLoyee-CentriC
l establishing talent Hub at madurai to create a future 

talent pool across all business units

l increasing focus on learning, development and 
trainings

l investments in building talent force to help amplify our 
organization growth initiatives 

innovation driven
l New innovations to meet the changing business 

requirements through ai & mL enabled solutions

l Upgrading and updating the platform to keep in pace 
with the latest trends

l Focussing on next-gen design with our central brand 
UXd team

oPerationaL eXCeLLenCe
l embracing all tools and processes like RPa, test 

automation, devops, release management etc.

l introducing better product features

l implementing faster go-lives and quicker customer 
deliveries
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ramCo: a CompellIng 
Investment Case
Ramco Systems Limited (hereinafter referred 
to as ‘Ramco’ or ‘the Company’) is a global 
enterprise software Company focusing on 
next Generation Cloud enterprise applications. 
Being one of the first IP led companies in APAC, 
ramco provides futuristic innovative digital 
solutions that enable organizations to transform 
with ease and flexibility. 

Part of $1b
Ramco Group of companies

1,000+
clients

900+
employees in the age group 
of 31-50

2,000+
employees

15,000+
Users

12 Patents

in enterprise application 
Space in last 2 decades

700+
Women workforce

28
Global offices 

Global leadership
Ramco has been consistently delivering 
measurable business value in eRP covering 
asset management, maintenance Service 
Providers, Logistics Service Providers, aviation 
mRo (maintenance, Repair and overhaul) and 
m&e (maintenance & engineering), aerospace 
& defense, and Global Payroll & HR on the most 
appropriate deployment model – cloud, (public, 
private), on-Premises or as managed Service. 
Over the years, we have been providing expertise 
and executional excellence in simplifying the 
digital transformational journey of our clients 
across the world.

driven by innovation and culture
innovation and culture differentiate us from the 
marketplace and have won us accolades from 
our global clientele and partners. We are in a 
constant mission to leverage our technological 
expertise, and domain knowledge, acquired over 
25 years, to empower every user across the 
enterprise to realize business outcomes.

With a diversified workforce
at Ramco, our priority has always been to 
develop our key assets - our people and create 
thought leaders within the company. We take 
immense pride in our diverse workforce and 
value them for the experience and skill sets 
that they bring with them. our multi-cultural 
workforce is spread across 28 offices belonging 
to 20 nationalities including americans, 
australians, British, chinese, Filipinos, Germans, 
South africans, Vietnamese and others. this 
multi-diverse workforce is headed by our 
Executive Leadership Team (ELT) comprising of 
leaders from various verticals of the company, 
who believe in distributed leadership. the eLt is 
a strong backbone of the company and acts as 
a guiding light at all forefronts, while ensuring 
constant innovation, creativity and measurable 
value in what the company delivers each time. 
Part of the eLt, our Product Heads, Business 
Heads and Functional Heads bring along years of 
expertise which directly reflects in our services. 

Leading to delivering customer delight 
Our next-generation, end-to-end enterprise 
solutions built on Ramco VirtualWorks®, infused 
with ai & mL, chatbots, cloud, mobile and 
event-driven eRP, allows us to cater to the ever-
changing business dynamics, thereby driving 
efficiency, and leading to customer delight.

RAMCO SYSTEMS LIMITED 4
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35+   
Countries – client 
presence 

20   
Countries with legal 
entities

Contribution to revenues
in 2021-22

revenue by verticals

apaC: 33% India: 23% us: 25%

middle east & africa: 13% europe: 6% av
ia
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BusIness model: 
delIverIng value for a 
promIsIng future

FinanCiaL CaPitaL

l cash generated from operations
l Funding from investors and financial institutions

l drive enterprise-wide business transformation, 
with innovation at the forefront

l develop intelligent ecosystem of customers, 
partners, and employees that stay connected at 
all times

l Generate real-time visibility into operations at the 
click of a button

l deliver future-ready solutions with new and 
innovative products or services

l Drive engaging user experience 
l derive new revenue streams by integrating with 

the marketplace through aPis
l drive down the cost of core it spend and deliver 

efficiency 
l Funding from investors and financial institutions

human CaPitaL

l investments in skilled and motivated people
l training and upskilling

On the tenets Of:

ZeRO UI

fRIctIOnless cOmpUtIng 

aI & ml

antIcIpatORy cOmpUtIng

event-dRIven nOtIfIcatIOns

naturaL CaPitaL

l efforts towards environment conservation

SoCiaL CaPitaL

l Betterment of the social ecosystem which 
includes employees, customers, and the society 
within which we operate

inFraStruCture CaPitaL

l Offices
l operations, and administration platform
l technology infrastructure

inteLLeCtuaL CaPitaL

l accumulated technology 
l investments in futuristic new-age technology 

integrating ai & mL

inputs >> resources we deploy that deliver value to make organizations future-ready

RAMCO SYSTEMS LIMITED 6
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