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Forward looking statement

In this Annual Report, we have disclosed forward looking information to enable investors to comprehend our prospects and take 
informed investment decisions. This report and other statements – written and oral – that we periodically make, contain forward 
looking statements that set out anticipated results based on the management’s plans and assumptions. We have tried wherever possible 
to identify such statements by using words such as ‘anticipate’, ‘estimate’, ‘expects’, ‘projects’, ‘intends’, ‘plans’, ‘believes’, and words of 
similar substance in connection with any discussion of future performance.

We cannot guarantee that these forward looking statements will be realised, although we believe we have been prudent in assumptions. 
The achievement of results is subject to risks, uncertainties and even inaccurate assumptions. Should known or unknown risks or 
uncertainties materialise or should underlying assumptions prove inaccurate, actual results could vary materially from those anticipated, 
estimated or projected. Readers should bear this in mind.

We undertake no obligation to publicly update any forward looking statements, whether as a result of new information, future events 
or otherwise.
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About US
 

Shriram Transport Finance Company Limited (STFC) 
is the flagship company of Shriram Group – a diversified 
group with interests in financial services viz. Commercial 
vehicle finance, Consumer Finance, life and general 
insurance, stock broking, chit funds and distribution 
of financial products such as life and general insurance 
products and units of mutual funds.

Established in 1979, STFC is an asset financing 
Non-Banking Finance  Company.*

Headquartered in Mumbai, STFC has played a 
credible role in financial inclusion of millions 
of First Time Buyers (FTBs) and driver-turned-
owner (DTO) by offering affordable finance on 
pre-owned commercial vehicles (CVs).

*RBI has merged Asset Financing Companies, Loan Companies and Investment companies in to a new category “NBFC - 
Investment and Credit Company” vide its circular no. DNBR (PD) CC. No. 097/03.10.001/2018-19 dated February 22, 2019
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A professionally managed company, STFC has fostered the culture of 
entrepreneurship across all levels in the organization. Presently, the 
company is driven by 28,045 employees (including business team ~22,000) 
championing a unique “relationship-based” business model through a 
pan-India network comprising 1,758 branches, 831 rural centers and 
partnerships with ~500 private financiers.

STFC is listed on the BSE Ltd (stock code: 
511218) and the National Stock Exchange of 
India Ltd (stock code: SRTRANSFIN). Its market 
capitalization as on March 31, 2020 stood at  
Rs. 14,770 crores.

STFC, being a pioneer in pre-owned CV segment, has institutionalized its 
expertise in loan origination, valuation and collection. Over the years, STFC 
has created “an ecosystem of empowerment” by expanding its products and 
services to encompass similar asset classes (pre-owned and new commercial 
and passenger vehicles, tractors, 3 wheelers, multi-utility vehicles, etc.) and 
ancillary services (finance for working capital, engine replacement, small 
business finance loans, tyre-loans and fuel loans as holistic financing support).
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Standalone basis

Assets under management stands at Rs. 109,750 crores

Securitisation done during the year Rs. 16,581 crores

Total income for the year Rs. 16,583 crores

Profit after tax for the year Rs. 2,502 crores

Net interest income for the year Rs. 7,917 crores

Earnings per share for the year Rs. 110.27

performance in numbers
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Annual
performance trends standalone basis
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Annual
performance trends standalone basis (Contd.)
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Our Reach

Andhra Pradesh 107

Bihar 63

Chandigarh 2

Chhattisgarh 54

Delhi 11

Goa 1

Gujarat 67

Haryana 35

Himachal Pradesh 22

Jammu & Kashmir 10

Jharkhand 34

Karnataka 165

Kerala 82

Madhya Pradesh 130

Maharashtra 158

Meghalaya 1

Assam 25

Odisha 35

Puducherry 12

Punjab 24

Rajasthan 93
Sikkim 3

Tamil Nadu 384

Telangana 73

Tripura 5

Uttarakhand 11

Uttar Pradesh 104

West Bengal 45

Branch Network as on March 31, 2020 : 1,758 BRANCHES 

List of branches with addresses is available on the Company’s website at the web link:  
http://www.stfc.in/branch-locator.aspx

Dadra and Nagar Haveli 1
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At Shriram Transport Finance Company Limited (hereinafter referred to as STFC), we are committed to report henceforth, 
regularly updated information on our environmental, social and governance (ESG) performance. This section provides details of 
our ESG concerns and performance, and other useful sources of information in our Annual Report and on our website.

At STFC, since last 40 years we believe in doing business responsibly, sustainably and in line with our values. This has been a key 
to building a successful business in the past and over the long term. We recognise our responsibilities not only to our shareholders, 
customers, lenders and employees, but also to the wider communities we serve.

We provide information about the impact of our business on people and the environment, as well as on the steps we take to ensure 
good corporate governance.

You can find further information about how STFC does business and its broad approach to many ESG-related topics in the 
approach section of this report, and details on Social bonds issued by STFC in this section.

The profile of ESG investing has risen rapidly in recent years. Fund managers and small and large investors are placing an 
increasing emphasis on ESG issues. This reflects changing societal and consumer expectations and a growing call for businesses to 
play a stronger role in tackling these issues. STFC suggests that, in addition to believing that businesses should do the right thing, 
investors increasingly see ESG issues as a differentiating factor in the long-term performance of the companies they invest in.

The details of ESG requirements are described below in various paragraphs, as follows:

SHRIRAM WAY OF DOING BUSINESS
When Drivers become Owners: Changing the face of modern India from the perspective of Used-vehicle Finance
STFC started its journey in the year 1979. The journey started with the mission of serving the aspirations of a perceived undeserved 
and hence neglected common man; by providing Host of Products and Services that would be helpful to him on his path to 
prosperity. The aspiration of being an entrepreneur and owner brings to him and his family prosperity, social status and prestige.

STFC realised one of the most significant contradictions of credit in India. Those who needed it the most were the ones 
who could not access it.

Environmental, Social 
and Governance 
Report
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