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Address Telephone Fax

Sasken Communication Technologies Ltd.
139/25, Ring Road, Domlur, Bangalore 560 071, India

+91 80 3981 1122 +91 80 3981 3329

Adarsh Prime Projects. SEZ Deverabisanahalli
Outer Ring Road - Sarjapur Road, Bangalore 560 103

+91 80 6699 4005 +91 80 6699 4008

Bagmane Parin Building, Bagmane Tech Park
Sy. No.65/2, Byrasandra Village, C. V. Raman Nagar, Bangalore -560 093, India

+91 80 3981 1122 +91 80 3981 3329

NSG IT Park, Unit No.201, 2nd Flr. S.No.127/2 B, Aundh, Pune – 411 007, India +91 20 2588 1300 +91 20 2588 1333

Suite# 8, Vatika Business Centre, Plot No. 1-4, 3rd Floor,
NSL - ICON [Reliance Digital Bldg.], Road No. 12, Banjara Hills,
Hyderabad – 500 034, India

+91 40 4431 1111 +91 40 4431 1100

Unit No 702, 7th Floor, Campus 3B, RMZ Millenia Business Park,
143 Dr M G R Road, Kandanchavady, Chennai 600 096, India

+91 44 3981 8000 +91 44 3981 8029

3rd fl oor, PCS building, Rensingstraße 15, D-44807 Bochum, Germany +49 234 9014 9911

3000, Cathedral Hill, Guildford, Surrey , GU2 7YB, UK +44 1483 243 572 +44 1483 245 184

1700 Alma Dr, Suite # 350, Plano, TX 75075–6932, USA +1 972 943 1040 +1 972 943 1047

2900 Gordon Avenue, Suite 105, Santa Clara, CA 95051, USA +1 408 730 0114 +1 408 774 1007

Subsidiary Companies:

Address Telephone Fax

Sasken Network Engineering Ltd.
139/25, Ring Road, Domlur, Bangalore 560 071, India

+91 80 3981 1122 +91 80 3981 3329

Sasken Network Engineering Ltd.
Embassy Golf Link Business Park Offi ce ‘B’, Pine Valley, 4th Floor Off 
Intermediate Ring Road, Domlur, Bengaluru 560 071

+91 80 3075 7200 +91 80 3075 7201

Sasken Communication Technologies (Shanghai) Co. Ltd.
6F, Tower B, Haoli Building, No. 18 Longqing Street, BDA
Beijing, China - 100 176

+86 10 6788 6717 
+86 10 6788 6821

+86 10 6788 6855

Sasken Finland Oy
P.O. Box 29 FI-69601 Kaustinen, Finland 

+358 10 408 1111 +358 6 861 2370

Sasken Finland Oy
Hiilikatu 3, FI-00180 Helsinki, Finland

+358 10 408 1111

Sasken Finland Oy 
Insinöörinkatu 41, FI-33720 Tampere, Finland

+358 10 408 1111 +358 3 318 6100

Sasken Finland Oy
Elektroniikkatie 8, FI-90590 Oulu, Finland

+358 10 408 1111 +358 46 787 03229

Sasken Japan KK 
Shinkawaya Center Bldg. 3F, 4-24-5 Kuji, Takatsu-ku, Kawasaki-Shi 
Kanagawa Pref., 213-0032, Japan 

+81 44 850 9860 +81 44 850 9861

Sasken Communication Technologies Mexico S.A. de C.V.
Carretera Miguel Aleman, KM 14.5, Monterrey Business Park 
Apodaca 66633, Nuevo Leon, Mexico

+52 81 8625 7400 +52 81 8625 7447

Sasken Inc.
1701 Golf Rd., Tower 1 Suite 1200, Rolling Meadows, IL 60008 

+1 847-357-1980 +1 847-357-1981

Our Contact Details 

The 20th century brought in unforeseen change on the planet – 

the world population doubled, food production tripled, energy 

usage quadrupled, and economic activity quintupled. Albeit this 

economic growth has brought in opportunities aplenty, it has 

fueled environmental degradation and decline. Therefore, this 

presents a need for sustainable development and environment-

friendly practices that also spell economic success for the 

corporate sector.

In response this need, corporations worldwide are turning to 

leaner, meaner and greener measures that meet the needs of 

the present without compromising the quality of the future. At 

Sasken, we recognise the call of the hour and work towards a 

sustainable environment through a socially responsive style of 

operation. In short, we’re geared to meet tomorrow because we 

are Lean-Mean-Green! 

Our Annual Report 2009-2010 bears testimony to this philosophy. 

Working with electronic waste materials, we have created models 

that best describe the Lean, Mean and Green aspects of Sasken. 

These models also demonstrate the perfect synergy with which 

man, machine and nature co-exist in our operations. All the 

waste components used to create the aesthetic models are from 

discarded electronic equipment, once in use at Sasken. This is in 

harmony with our philosophy of reducing, reusing, re-cycling and 

re-engineering – not just in our infrastructure but in every aspect 

of our development and operations too; not just for today, but 

in anticipation of and planning for a sustainable tomorrow. The 

animals and structures depicted through these pages further 

elucidate our story. Read on. 
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Ability. Agility. Prowess. Competence. Put together, these traits give the 
cheetah his place… at the forefront of every race! The goal is clear and he 
doesn’t fl inch. And because he doesn’t play a mediocre game, he comes 
backed by strength and vigor, to be nothing but the best… cutting edge, 
mean, unstoppable!

We, at Sasken, stop at nothing when it comes to honouring our 
commitment of delivering the best in quality and technology, to our 
customers. Towards this, our technologies, methodologies, investments 
in innovation, and continuous learning and development give us 
the nimbleness to meet the next decade head on. Our professionals 
across the globe, are backed by a proven track-record in technologies 
and engagements that we take pride in nurturing. Because, when our 
customers win, we win!

In the circle of time, come those moments that are simply
unstoppable – when the right skills and the right attitude
combine to give you your moment of truth… your place in the sun! 
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When courage partners capability,
the game’s no longer a draw – the playing fi eld’s set 

for a win. And the winner takes it all, they say!
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From left to right:

Ms. Neeta S. Revankar, CFO and Global Head - HR, IT and Administration, 
Dr. G Venkatesh, CTO, Head World-Wide Delivery and Capability, 
Mr. Rajiv C. Mody, Chairman and Chief Executive Offi cer 
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Dear Shareholder, 

I am happy to present to you the performance of the company for FY 2010. While the year gone by was 

challenging in many aspects, we used this to streamline our operations and bring back effi ciencies into our 

system. Our way of gearing up to meet the challenges of the future is a well-rounded 

approach that we call Lean-Mean-Green. And so, we’ve grown leaner in our operations, 

meaner/ keener in our technologies and solutions, and greener in our endeavour to nurture 

a sustainable eco-system. And while we’ve been doing this, our key customers have 

recovered…

It gives me immense pleasure to inform you that IsatPhone Pro, a handheld satellite phone 

developed by Sasken for Inmarsat, the leader in global satellite communication services, 

has completed its fi rst call and is set for a planned global launch sometime in the latter half 

of 2010. Last year we had announced the partnership with Inmarsat to bring the satellite 

phone to market and this year I am happy to announce that we are all set to deliver on 

the plan. Sasken is responsible for end-to-end development of the Isatphone Pro satellite 

phone, which has been made possible through our multi-site capabilities and centers of 

excellence in India, Finland and Germany.  Our global footprint gives us access to the best 

talent across the world and allows us to deliver at optimum costs to our customers. 

We have added a few key customers in the North American region. These are expected to become large, long, 

ongoing partnerships for Sasken over the next several quarters. The R&D outsourcing market in the handset 

segment is expected to grow at approximately 15% and we believe that with our capabilities across the R&D 

value chain, we are in a prime position to serve this market. Outsourcing of application, user interface solutions, 

and testing of different elements at units, system and fi eld testing levels also continues to grow as OEMs and 

operators look to move activities to third parties located in low-cost locations such as India and China.  We have 

added customers with projects in new technology areas including Bluetooth, Mobile Internet, Web Runtime, 

Antenna Design and Android Platform while continuing to strengthen our position in Satellite Communication 

Segment, given our IP and expertise in the mobile handset space.  

The convergence of computing and communications is bringing about in its wake, exciting prospects for 

enhanced personal and professional communication. Along with this, the high growth trend of consumer usage 

of wireless data, including video, images, content and communication is expected to continue as consumers 

demand more from their wireless devices. Smart Phones continue to be a key driver of growth in the technology 

industry, with innovations in interfaces, design, applications and promotion helping to stabilise prices and boost 

sales. Device manufacturers are continuously challenged to provide high-end features, low power and user 

friendly devices at low price points. As an early and key player in this segment, Sasken’s investments in the key 

development platforms of Android and Symbian are paying off well with our services and solutions empowering 

customers to build phones that have been successful in the marketplace.  

L E T T E R  T O  S H A R E H O L D E R S
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Recent semiconductor industry association reports refl ect continued recovery of sales of semiconductor, with 

leading demand drivers being PCs and cell phones. We continue to be benefi ciaries of this trend with suffi cient 

demand from semiconductor manufacturers. We had a couple of sizeable wins in this segment including one 

from a leading semiconductor customer for modem memory optimisation. New accounts that we penetrated 

in the last fi nancial year have quickly scaled up to greater than 1 million accounts on a run rate basis. Time-to-

market pressures and design complexity are critical challenges that design teams in the semiconductor industry 

face today. Design teams want to “get it right” the fi rst time, and improve the predictability of design process. 

As software service providers to the semiconductor segment, we have been working towards making the 

verifi cation process cost-effective and have focussed not only on design services but also on IP integration to 

ensure predictability for our customers at optimal costs.

The networks business continues to remain a challenge, but we are gaining some traction with leading satellite 

communication companies that provide network infrastructure solutions. We continue to make investments in 

4G technologies like LTE, which we believe is the growth area in the network space. Nortel, a key customer 

for us in the Networking space, completed the sale of its GSM/GSM-R business to Ericsson and Kapsch 

Carriercom during the year and prior to this its enterprise business to Avaya. We continue to be engaged with 

both Avaya and Kapsch and the business that we were servicing for Nortel continues with the new incumbents.  

We continue to extend our competencies to tap adjacencies to the telecom vertical and expand our customer 

base and offerings. In line with this strategy, we have planned for about 10 to 12% of revenues in FY 2011 to 

come from adjacent verticals like satellite, auto and consumer electronics. We had announced the acquisition 

of Ingenient in the beginning of the second half of FY 2010. The integration of Ingenient business is proceeding 

as per plan. There is an excellent complementary fi t of Ingenient Multimedia software offerings with Sasken’s 

strategy of diversifying its portfolio and expanding into market adjacencies and we are tremendously excited by 

the opportunities that this deal is opening up for both Sasken and Ingenient. Sasken has always aimed to be 

the supplier of choice for embedded R&D services by providing best-in-class embedded solutions for various 

applications. Ingenient’s best-in-class multimedia solutions combined with Sasken’s global reach and India-

based development centres enable us to offer a compelling portfolio of value-added solutions to our customers 

across the globe.

It gives me immense pleasure to inform you that Sasken has won the “Best Supplier” award from Sony Ericsson 

in the Software Consultancy & Outsourcing category amidst strong competition from other leading global 

players. This has opened up opportunities for us with this key customer. Our operations in China, where we 

completed one year recently, received the ISO 9001:2008 certifi cation too.

In conclusion, I wish to state that we are well-placed to exploit growth opportunities this year.  I am confi dent 

that our multi-site global delivery strategy that lowers the total cost of ownership for our customers will place 

us ahead of our competitors and help us grow quickly. I remain confi dent of sustainable growth in the coming 

fi nancial year and thank you all for your support and confi dence in Sasken’s management.

Thanking you,

Rajiv C. Mody

Chairman & Managing Director
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Think eagle and you think of size, strength and keenness of vision. A 
symbol of powerful empires of the past and present, the eagle represents 
the ability to think far and achieve fl ight to attain its goal. But not before, 
it has seen the bigger picture from its vantage position. And having done 
so, it leverages its talent to give shape to its vision. 

At Sasken, we revel in the spirit of innovation and discovery – of seeking 
the unknown and the unexplored. We leverage our strengths to build 
mean capabilities that present an advantage to our business and our 
customers. We seek to abandon limited perspectives and set business 
goals that facilitate growth and learning. But not before we have 
defi ned the path that takes us there – achieving target values in resource 
utilization, environment integration, agility, scalability, and business 
and infrastructure inter-dependency. 

Soaring to bigger and better environs, facing the unknown,
your heart experiences unbridled joy. Therein lies the spirit
that nurtures confi dence and trust in your own abilities.
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