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Sustained Growth

This has been a fascinating year at Sonata. In the face of strong headwinds, we have taken 

significant strategic steps that have consolidated our leadership position in the mid-tier IT 

solutions provider category. We entered a new geography, added a new Development Centre, 

ramped up our practices, established a new vertical, commemorated 10 years of listing by 

announcing a Special Interim Dividend and contributed to social causes. And in the middle of all 

this, we grew faster this year than in the previous year. 

But it hasn't been easy. At a time when business realities and pressures are changing by the 

minute, we are often faced with one underlying concern. How do we balance the sometimes 

conflicting interests of our investors, our business partners, our society and our employees and 

still retain our high rate of growth? In Sonata, we follow a simple philosophy - we keep the 

customer at the heart of everything we do. That we have grown despite the strong headwinds is 

validation that the strategy is working. 
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 A foundation built over the years

Diverse. Differentiated. Determined.

Renewing skills on technology 

An important characteristic of our growth story is that it is built over time. Be it our geographic diversity, the 

spread of our services, powerful alliances, technology leadership, a strong employee backbone, our inorganic 

strategy or our financial prudence, every little bit of what we are today is a result of careful planning and diligent 

execution done over the years. Nothing in Sonata is short-sighted, no matter how lucrative the returns. Perhaps 

it is this that leads us to build relationships that are long lasting.

But companies all over the world have been forced to relook at their IT spending in the last one year. How then, 

have we ensured that our engagements with our customers have yielded them the highest return on their 

investments? At Sonata, we are committed to unlocking value in every assignment that we take up. We are 

constantly looking beyond traditional ways of engaging with our customers and leveraging technology to 

deliver outstanding performance. We have deliberately kept our services portfolio diverse, to cater to a wider 

spectrum of our customers' requirements. Most importantly, we are determined that the solutions that we 

offer are functionally differentiated and give a competitive edge to our customers. Our customers appreciate 

these efforts, and reward us by staying engaged with us year after year.

One of the cornerstones of the Sonata Advantage is our ability to stay ahead of the technology curve. Over the 

last year, we have taken many initiatives to keep ourselves on the cutting edge of technology. Empowered by 

the strength of our alliances with global technology majors, we have built state-of-the-art Centers of 

Excellence (CoE's) and/or Practices that showcase solution prototypes developed on new platforms. 
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Expanding our boundaries

Relentless drive to enhance operational efficiency

Believing in ourselves

Exciting times ahead

Even in a challenging economic background, we continue to grow undeterred. In the belief that we have value 

to offer to enterprises in other parts of the world, we have further expanded our boundaries this year. In 

addition to our existing offices in the United States, Europe and India, we have also opened an office in Dubai. 

This will cater to the IT solution and services requirements of companies in the GCC countries. We are now 

present across all the major markets and hence are better insured against specific geographic uncertainties.

At all times, Sonata pursues operational efficiency with fervor. We are constantly benchmarking ourselves with 

the best in the industry and cutting waste to remain lean and efficient. This helps us stay agile and responsive. 

And competitive. 

All the progress that we have made over the years is predominantly due to the “can-do” attitude of our 

employees – or Sonatians, as we like to be called. The one pervasive force that binds Sonatians is our allegiance 

to the Sonata values. This is ably complemented by our ability to think innovatively, and to come up with 

solutions that are both ingenuous and inspired. Empowerment is a way of life in Sonata. Little wonder then that 

Empowered People, Enduring Relationships is etched into our company's Mission Statement.

As always, the validation of our success lies in our ability to generate sustained competitive edge for our 

customers. We are known for our ability to be flexible, agile and to stretch the extra mile for our stakeholders. 

And perhaps this is what brings new enterprises to our doorstep.  For even in the face of a downturn (or 

perhaps especially so!), more and more enterprises are talking to us to help them ride over these tough times. 

As we stand poised to face yet another new year, we have the quiet confidence of a company that has done it 

before – and will do it again. The mood in Sonata is upbeat and cheerful. And prepared. 
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Sonata Software Ltd. 
(Standalone)

TUI InfoTec GmbH
Offshore Digital 

Services Inc.
Sonata Software 

FZ - LLC 
Sonata Software 

GmbH
Sonata Europe Ltd.

Sonata Information 
Technology Ltd.

Ownership Holding Company a JV between TUI AG 
with 50.1% 
ownership by Sonata 

a 100% subsidiary a 100% subsidiary a 100% subsidiary a 100% subsidiary 
and holding company 
for TUI InfoTec GmbH

a 100% subsidiary

Head Office Bangalore
(India)

Hannover 
(Germany)

Fremont 
(USA)

Dubai 
(Middle East)

Frankfrut 
(Germany)

London 
(UK)

Bangalore 
(India)

Services IT Consulting & 
Software Services, 
Remote Infrastructure 
Management and 
provides Offshore 
Development Services 
worldwide.

Infrastructure 
Management (Europe)
Software Services 
(Germany, 
Switzerland, Austria 
(DACS)).

Sales & Marketing, 
Account 
Management, 
Programme 
Management for 
some customers in the 
US.

Sales & Marketing, 
Account 
Management, 
Programme 
Management for 
customers in Middle 
East.

Programme 
Management for TUI 
InfoTec GmbH.

Distribution of 
packaged software 
applications, IT 
Consulting and 
Software Services for 
the Indian market.

Sonata Software Ltd. 
(Consolidated)

Provisioning of 
Software 
Development 
and Services.
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Financial Highlights

SONATA SOFTWARE LIMITED : CONSOLIDATED

2
2

4
2

2
5

4
6

2
7

0
6

1
6

0
6

1
2

5
1

FY
0

6

FY
0

7

FY
0

8

FY
0

9

FY
0

5

1
4

5
9

1
6

0
2

9
1

8

3
3

4

5
1

1

CAGR : 48% CAGR : 57%

5
9

7
7

4
8

1
6 2

8

CAGR : 48%

FY
0

6

FY
0

7

FY
0

8

FY
0

9

FY
0

5

1
4

3 1
6

3

9
9

4
4

2
7

FY
0

6

FY
0

7

FY
0

8

FY
0

9

FY
0

5

FY
0

6

FY
0

7

FY
0

8

FY
0

9

FY
0

5

2
5 3

1

1
8

2
6

1
1

FY
0

6

FY
0

7

FY
0

8

FY
0

9

FY
0

5

3
0

2
8

2
8

1
8

1
1

FY
0

6

FY
0

7

FY
0

8

FY
0

9

FY
0

5

Note : All figures depicted in the graphs have been rounded off. 
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Financial Highlights

SONATA SOFTWARE LIMITED : STANDALONE
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Financial Highlights

TUI InfoTec GmbH: CONSOLIDATED
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