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metÛevee

YeejleerÙe mšsš yeQkeâ
(YeejleerÙe mšsš yeQkeâ DeefOeefveÙece, 1955 kesâ Debleie&le ieef"le)

YeejleerÙe mšsš yeQkeâ kesâ MesÙejOeejkeâeW keâer 59JeeR Jeeef<e&keâ cenemeYee ``JeeF&. 
yeer. ÛeJneCe Dee@ef[šesefjÙece'', JeeF&. yeer. ÛeJneCe keWâõ, pevejue peievveeLe 
Yeesmeues ceeie&, vejerceve heeFbš, cegbyeF&-400021 (ceneje°^) ceW ieg®Jeej, 
3 pegueeF& 2014 keâes Dehejeåve 3.00 yepes efvecveefueefKele keâeÙe& kesâ 
efve<heeove nsleg DeeÙeesefpele keâer peeSieer:

‘‘mšsš yeQkeâ keâe 31 ceeÛe& 2014 lekeâ keâe legueve-he$e Deewj ueeYe SJeb 
neefve Keelee leLee Fme uesKee DeJeefOe keâer mšsš yeQkeâ keâer keâeÙe&-ØeCeeueer 
Deewj keâeÙe&keâueehe hej kesâvõerÙe yees[& keâer efjheesš& SJeb legueve-he$e Deewj 
uesKee-hejer#ekeâeW keâer efjheesš& Øeehle keâjvee, ÛeÛee& keâjvee Deewj Gmes mJeerkeâej 
keâjvee~’’

keâejheesjsš kesâvõ,
mšsš yeQkeâ YeJeve,
ceeoece keâecee jes[ (De®bOeleer YeóeÛeeÙe&)
cegbyeF& - 400 021 DeOÙe#e

efoveebkeâ : 19 ceF&, 2014

cenlJehetCe& metÛevee

Ieesef<ele ueeYeebMe  `30.00 Øeefle MesÙej

Debleefjce ueeYeebMe  `15.00 Øeefle MesÙej

ueeYeebMe Yegieleeve keâer leejerKe 02.04.2014

ueeYeebMe keâe Debeflece Yegieleeve  `15.00 Øeefle MesÙej

Yegieleeve keâer leejerKe 19.06.2014

yeneryeboer keâer DeJeefOe  31.05.2014 mes 04.06.2014

jskeâe[& keâer leejerKe 30.05.2014

Notice

StAte BANK oF iNDiA
(constituted under the State Bank of india Act, 1955)

The 59th Annual General Meeting of shareholders of State 
Bank of India will be held at the “Y. B. Chavan Auditorium”, 
Y. B. Chavan Centre, General Jagannath Bhosale Marg, 
Nariman Point, Mumbai - 400021 (Maharashtra) on 
Thursday, the 3rd  July, 2014 at 03.00 P.M. for transacting 
the following business:-

‘‘to receive, discuss and adopt the Balance Sheet and the 
Profit and Loss Account of the State Bank made upto the 
31st day of March 2014, the report of the Central Board on 
the working and activities of the State Bank for the period 
covered by the Accounts and the Auditor’s Report on the 
Balance Sheet and Accounts’’.

Corporate Centre, 
State Bank Bhavan,  
Madame Cama Road, (ARUNDHATI BHATTACHARYA)
Mumbai – 400 021  CHAIRMAN

Date: 19th May, 2014

important information 

Dividend Declared `30.00 per share

Interim Dividend `15.00 per share

Payment Date 02.04.2014

Final payment of Dividend `15 per share

Payment date 19.06.2014

Period of Book Closure 31.05.2014 to 04.06.2014

Record Date 30.05.2014

STATe BANk oF INDIA    ANNUAL RePoRT 2013-14
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Yeejle keâer Deekeâeb#eeDeeW keâes 
veF& GÌ[eve osles ngS
Yeejle kesâ mJeleb$e nesves kesâ yeeo Fmekeâer henÛeeve GÛÛe Deekeâeb#eeDeeW Jeeues osMe kesâ ¤he ceW yeveer nw~ Ùes Deekeâeb#eeSB 
yeÌ{les Yeejle keâer peeve nQ~ nce ›eâÙe Meefòeâ keâer meceevelee ceW efJeÕe keâer leermejer meyemes yeÌ[er DeLe&JÙeJemLee nQ~ Yeejle 
keâer DeleguÙe peveMeefòeâ ceW DeÛÚs YeefJe<Ùe keâe efJeÕeeme nw~ Skeâ je°^ kesâ ¤he ceW nj efoue ceW efJekeâeme Deewj yesnlej 
peerJeve nw~

Yeejle keâer 125 keâjesÌ[ keâer efJeMeeue pevemebKÙee ceW DeeOeer 25 Je<e& mes keâce 
DeeÙeg keâer nw~ efJeefYevve cele celeeblej Jeeues DemebKÙe ueesieeW Deewj meebmke=âeflekeâ 
efJeefJeOelee kesâ yeerÛe Fvekeâer GÛÛe Deekeâeb#eeDeeW keâer hete|le mecee|hele heÇÙeemeeW mes 
ner mebYeJe nw~
YeejleerÙe mšsš yeQkeâ Yeejle Deewj Fmekesâ efJekeâeme kesâ nj heÇÙeeme ceW Yeeieeroej 
jne nw~ Deepe peye Skeâ veÙee Yeejle cepeyetle DeLe&JÙeJemLee, yesnlej DeJemejeW, 
efJeòeerÙe mesJeeDeeW keâer yeÌ{leer Dehes#eeDeeW kesâ meeLe GYej jne nw leye Yeer YeejleerÙe 
mšsš yeQkeâ Fme heefjJele&ve ceW menYeeie keâjves ceW meyemes Deeies nw~     
YeejleerÙe mšsš yeQkeâ Yeejle keâer DeLe&JÙeJemLee kesâ nj #es$e Ûeens heÇeLeefcekeâ, 
ceeOÙeefcekeâ Ùee keâesF& DevÙe #es$e nes, meYeer keâes meceeve ¤he mes Deeies yeÌ{eves ceW 
cenlJehetCe& Ùeesieoeve keâj jne nw~ Ùen Úesšs mes Úesšs ieebJe mes ueskeâj efJeÕe kesâ 
heÇcegKe efJeòeerÙe keWâõeW hej Yeejle keâer meyemes efJeÕemeveerÙe mebmLee nw~
nce Deheves ieÇenkeâeW Deewj Deheves keâeÙe&-heefjJesMe keâer yeoueleer DeeJeMÙekeâleeDeeW 
kesâ Deveg¤he efvejblej Deheveer mebmLee Deewj Fmekeâer Yetefcekeâe keâe hegvee|JevÙeeme keâjles 
jnles nQ~ nceves heÇewÅeesefiekeâer Deewj Fme hej DeeOeeefjle yeQeEkeâie keâes Deheveer veF& 
henÛeeve yevee efueÙee nw~ nceves ieÇenkeâ mebheke&â keâes Deewj megÂÌ{ keâjves kesâ efueS 
meesMeue ceeref[Ùee hej Yeer omlekeâ oer nw~ nce Deheveer MeeKeeDeeW Deewj Deheves 

efJeMeeue vesšJeke&â keâe efJemleej keâj jns nQ Deewj yeQeEkeâie kesâ #es$e ceW nj efoue 
keâer hemebo yeveves kesâ efueS efvejblej veS-veS Glheeo Deewj mesJeeSB efJekeâefmele 
keâj jns nQ~
mejkeâej kesâ meceeJesMeer efJekeâeme kesâ heÇÙeemeeW kesâ Deveg¤he efJeòeerÙe meceeJesMeve kesâ 
heÇefle nce Yeer heÇefleyeæ nQ~ nce je°^ keâer Deekeâeb#eeDeeW keâes nkeâerkeâle ceW yeoueves 
kesâ efueS peve-peve keâes njmebYeJe menÙeesie keâj jns nQ~ nceeje heÇÙeeme nw efkeâ 
yeQkeâ mesJeeDeeW mes JebefÛele jns ueesieeW kesâ efueS Skeâ yesnlej peerJeve megefveeq§ele 
keâjW~
kegâÚ meew MeeKeeDeeW Deewj kegâÚ meew keâjesÌ[ kesâ keâejesyeej kesâ meeLe Meg®Deele keâj 
Deepe Deehekesâ yeQkeâ keâe keâejesyeej `26 efš^efueÙeve kesâ heej hengbÛe Ûegkeâe nw~ 
YeejleerÙe mšsš yeQkeâ kesâ 100,000 mes DeefOekeâ mebheke&â heefjmej (MeeKeeSB, 
SšerSce, ieÇenkeâ mesJee keWâõ) nQ efpevekesâ Éeje nceejs «eenkeâeW keâes osMe-efJeosMe 
ceW meerOes mesJeeSb oer pee jner nQ~ Ùen kesâJeue Skeâ JeeefCeeqpÙekeâ yeQkeâ keâer ner 
keâneveer veneR nw~ Ùen keâneveer nw Gme Deekeâeb#eeMeerue Yeejle keâer efpemeves efJeiele 
Je<eeX ceW efJekeâeme keâer Skeâ veF& ieeLee efueKeer nw Deewj pees efvejblej efJeÕeeme kesâ 
meeLe Deeies yeÌ{lee ner pee jne nw~ YeejleerÙe mšsš yeQkeâ Deekeâeb#eeMeerue Yeejle 
je°^ keâe heÙee&Ùe yeve Ûegkeâe nw~ nce Fme GÛÛeekeâeb#eer osMe keâes veF& GÌ[eve osves 
hej ieewjJeeeqvJele DevegYeJe keâj jns nQ~ 

leye
01.07.1955 keâes  
(SmeyeerDeeF& keâer mLeehevee)

Deye
31.03.2014 keâes

477 MeeKeeDeeW keâer mebKÙee 15,869

8 efJeosMe efmLele keâeÙee&ueÙe 190

14,388 keâce&Ûeejer mebKÙee 2,22,033

`327 keâjesÌ[ kegâue JÙeJemeeÙe `26,39,531 keâjesÌ[

`1 keâjesÌ[ efveJeue ueeYe `10,891 keâjesÌ[

YeejleerÙe mšsš yeQkeâ ~ Jeeef<e&keâ efjheesš& 2013-142



Giving wings to an 
Aspirational india
India is a country defined by soaring aspirations, especially of the post-Independence 
generation. These aspirations are propelling India forward. We are already the world’s 3rd 
largest economy in purchasing power parity (PPP) terms. India’s unparalleled demographic 
dividend augurs well for the future too, with growth and a better life being at the heart of all 
we do as a nation.

The sheer size of India – 1.25 billion people, with half of 
them below 25 years of age – coupled with the diversity 
of its populace and plurality of cultural moorings, makes 
realising these aspirations a daunting task.
State Bank of India (SBI)’s relationship with India and its 
growth is umbilical. Which is why, as a new, aspirational 
India emerges, backed by a strengthening economy, more 
opportunities and increasing penetration of financial 
services, SBI is at the forefront of this transformation.
SBI makes a profound contribution in driving all sectors of 
the Indian economy – primary, secondary and tertiary, in 
equal measure. It is one of India’s most familiar institutions 
of trust stretching from the remotest villages to the global 
financial hubs.
And we are constantly re-engineering ourselves and our 
role to keep step with the changing dynamics of the needs 
of our customers and our operating environment. We 
have recognised technology-driven, on-the-go banking 
as the new normal.  We are leveraging customer-connect 
platforms on social media to further our reach. We are 

expanding our physical branch and network presence, and 
constantly evolving our products and services portfolio to 
remain a preferred contemporary choice in banking.
At the same time, our commitment to financial inclusion 
continues unabated, in line with the national agenda of 
inclusive growth. We focus on helping translate national 
aspirations into on-ground realities, and ensuring value 
creation for all and ensuring a better quality of life for large 
parts of our yet unbanked population.
What started off with a few hundred branches and a few 
hundred crores of business, is today a Bank that has 
surpassed `26 trillion in business size.  SBI has over 
100,000 touch points (branches, ATMs, CSPs) that directly 
serve our customers everywhere. But this is not just 
the story of a commercial Bank. It is the story of how an 
aspirational India has embraced growth over the years, 
and how it continues to look ahead with confidence.  SBI 
is a proxy for the aspirational nation of India. And we are 
proud of our ability to give wings to those aspirations.  

tHeN 
As on 01.07.1955  
(Formation of SBI)

NoW 
As on 31.03.2014

477 Number of branches 15,869

8 Foreign offices 190

14,388 employee Strength 2,22,033

`327 crores total Business `26,39,531 crores

`1 crore Net Profit `10,891 crores
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SBi’S jourNey 
tHrouGH NumBerS 

YeejleerÙe mšsš yeQkeâ keâer
GheueefyOehetCe& Ùee$ee

osMe keâe meyemes yeÌ[e yeQkeâ (peceejeefMeÙeeb, Deef«ece, 
ueeYe, MeeKeeSb Deewj keâce&Ûeejer)

Largest Bank in India (Deposits, Advances, 
Profits, Branches, employees)No.1

meef›eâÙe «eenkeâ DeeOeej Active customer base21.92 crores+

JÙeJemeeÙe Deekeâej Business size26 lakhs crores+

mebheke&â mLeue Touch points1 lakh+

osMe Yej ceW SšerSce (osMe kesâ kegâue SšerSceeW ceW 26% 
mšsš yeQkeâ kesâ SšerSce)

Pan-India ATMs (26% of market share in 
ATM population in India)43,515

JÙeJemeeÙe ØeefleefveefOe Deewj «eenkeâ mesJee kesâvõ Business correspondent and Customer 
Service Points45,487

keâesj yeQefkebâie uesveosve (owefvekeâ Deewmele uesveosve) Core Banking Transactions (daily average 
transactions)5.63 crores+

Øeefle efove SšerSce uesveosve (osMe kesâ kegâue SšerSce 
uesveosve keâe 38%)

ATM transactions per day (38% of the 
country’s total ATM transactions)70 lakhs+

mšsš yeQkeâ «eghe [sefyeš keâe[& Oeejkeâ  
(43% mes DeefOekeâ yeepeej DebMe)

State Bank Group debit card holders 
(43%+ market share)17 crores+

Fbšjvesš yeQefkebâie ØeÙeeskeälee Internet banking users1.77 crore+

ceesyeeFue yeQefkebâie ØeÙeeskeälee Mobile Banking users95 lakhs

heerDeesSme ceMeerveW PoS machines1,35,853

«eerve jsefceš keâe[& Green Remit Cards48 lakhs+

mecemle Yeejle ceW ieebJeeW keâes mesJee Pan-India village coverage 52,260

efkeâmeeve ›esâef[š keâe[& kisan Credit Cards61.60 lakhs

keâjesÌ[±

ueeKe keâjesÌ[±

ueeKe±

ueeKe±

keâjesÌ[±

ueeKe±

ueeKe

ueeKe

keâjesÌ[±

keâjesÌ[±

veb.
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efJe]peve

  cesje YeejleerÙe mšsš yeQkeâ~
 cesje «eenkeâ meJeexheefj~
 cesje SmeyeerDeeF&: «eenkeâ meblegef° ceW ØeLece~

efceMeve

 nce Deheves «eenkeâeW kesâ Øeefle lelhej, efJeveceü SJeb mebJesoveMeerue jnWies~

 nce ÙegJee Yeejle keâer Yee<ee yeesueWies~

 nce Ssmeer mesJeeSb yeveeSbies pees nceejs «eenkeâeW kesâ meheveeW keâes hetje keâj mekeWâ~

 nce keâle&JÙe mes Deeies peekeâj Deheves «eenkeâeW keâes Ùen Snmeeme keâjeSbies efkeâ Jes 
cenlJehetCe& nQ~

 nce osMe kesâ megotj YeeieeW ceW Yeer mesJeeSb Øeoeve keâjWies~

  efJeosMe-efmLele ueesieeW keâes Yeer nce Jewmeer ner meJeexlke=â° mesJee Øeoeve keâjWies, pewmeer 
YeejleJeeefmeÙeeW keâes Øeoeve keâjles nQ~

 Glke=â°lee Øeeefhle kesâ efueS nce DelÙeeOegefvekeâ ØeewÅeesefiekeâer DeheveeSbies~

cetuÙe     
 nce meoe F&ceeveoej, efveMÚue Deewj veerefleefØeÙe jnWies~
 nce Deheves «eenkeâeW SJeb menkeâefce&ÙeeW keâe mecceeve keâjWies~
 %eeve nceeje ceeie&oMe&keâ nesiee~
 nce meerKeves keâer Øeef›eâÙee peejer jKeWies Deewj Øeehle %eeve keâe Øemeej keâjWies~
 nce keâYeer megefJeOeeJeeoer ceeie& veneR DeheveeSbies~
  efpeme meceepe ceW nce keâeÙe& keâjles nQ Gmekesâ GlLeeve nsleg nce nj mebYeJe ØeÙeeme 
keâjWies~

 nce Yeejle ceW ieJe& keâe efJekeâeme keâjWies~

Je<e& 1806 ceW Deheves heÇeogYee&Je kesâ meeLe yeQkeâ Dee@Heâ keâuekeâòee kesâ 
¤he ceW mLeeefhele Yeejle keâe meyemes henuee yeQkeâ YeejleerÙe mšsš yeQkeâ 
efvejblej efJekeâeme kesâ heLe hej DeieÇmej nw~ 200 Je<eeX mes DeefOekeâ 
keâer mece=æ hejbheje Jeeuee Ùen YeejleerÙe Ghe-ceneÉerhe keâe henuee 
JeeefCeeqpÙekeâ yeQkeâ je°^ keâer npeej Kejye [e@uej keâer DeLe&JÙeJemLee kesâ 
meMeòeâerkeâjCe Deewj Fmekeâer efJeMeeue pevemebKÙee keâer Deekeâeb#eeDeeW keâer 
hete|le ceW efvejblej mesJeejle nw~

YeejleerÙe mšsš yeQkeâ heefjmebheefòeÙeeW, peceejeefMeÙeeW, ueeYe, MeeKee, 
ieÇenkeâ Deewj keâce&Ûeejer mebKÙee ceW osMe keâe meyemes yeÌ[e JeeefCeeqpÙekeâ 
yeQkeâ nw~ Ùen keâjesÌ[eW ieÇenkeâeW kesâ efvejblej efJeMJeeme kesâ meeLe Deepe nj 
YeejleerÙe keâe yeQkeâ nw~

YeejleerÙe mšsš yeQkeâ – 
Deekeâeb#eeMeerue Yeejle kesâ efJekeâeme ceW meeLe

SBI – 
DrIvIng aSpIratIonal InDIa

Vision

  My SBI.
  My Customer first.
  My SBI: First in customer satisfaction.

MISSIon

  We will be prompt, polite and proactive with our 
customers.

 We will speak the language of young India.
  We will create products and services that help our 

customers achieve their goals.
  We will go beyond the call of duty to make our customers 

feel valued.
  We will be of service even in the remotest part of our 

country.
  We will offer excellence in services to those abroad as 

much as we do to those in India.
  We will imbibe state-of-the-art technology to drive 

excellence.

valueS

 We will always be honest, transparent and ethical.
 We will respect our customers and fellow associates.
 We will be knowledge driven.
 We will learn and we will share our learning.
 We will never take the easy way out.
  We will do everything we can to contribute to the 

community we work in.
 We will nurture pride in India.

Founded in 1806, Bank of Calcutta was the first 
Bank established in india and over a period of time 
evolved into sBi. sBi represents a sterling legacy of 
over 200 years. it is the oldest commercial Bank in 
the indian subcontinent, strengthening the nation’s 
trillion-dollar economy and serving the aspirations 
of its vast population. 

The Bank is india’s largest commercial Bank 
in terms of assets, deposits, profits, branches, 
number of customers and employees, enjoying the 
continuing faith of millions of customers across the 
social spectrum.

State Bank oF IndIa    annual RepoRt 2013-14 5



efve<heeove mebkesâlekeâ

1,20,873

2011-12

1,35,692

2012-13

1,54,904

2013-14 2011-12 2012-13 2013-14

11,707

14,105

10,891

2011-12 2012-13 2013-14

31,574 31,082 32,109

2011-12 2012-13 2013-14

14,351
16,037

18,553

( %)

DeeÙe keâer leguevee ceW KeÛe& Devegheele
Cost to Income  
ratio 

2011-12 2012-13 2013-14

45.23
48.51

52.67

2011-12 2012-13 2013-14

3.85

3.34 3.17

2011-12 2012-13 2013-14

0.88
0.97

0.65

2011-12 2012-13 2013-14

14.36
15.94

10.49

2011-12 2012-13 2013-14

43,291 44,329
49,282

(` keâjesÌ[ cesb / in crores)

kegâue DeeÙe
total
Income

(` keâjesÌ[ cesb / in crores)

efveJeue ueeYe
net  
profit

(` keâjesÌ[ cesb / in crores)

heefjÛeeueve ueeYe
operating  
profit

(` keâjesÌ[ cesb / in crores)

efveJeue yÙeepe DeeÙe
net Interest  
Income 

(` keâjesÌ[ cesb / in crores)

DevÙe DeeÙe
other 
Income

( %)

efveJeue yÙeepe ceeefpe&ve
net Interest  
Margin

(` keâjesÌ[ cesb / in crores)

DeeefmleÙeeW hej DeeÙe
return on  
assets 

( %)

FefkeäJešer hej DeeÙe
return on  
equity 

YeejleerÙe mšsš yeQkeâ ~ Jeeef<e&keâ efjheesš& 2013-146



efJeòe Je<e& 2013-14 ceW KeÛe& 
expenditure in FY 2013-14 

  Interest paid on 
deposits

 operating expenses
  provisions & 

Contingencies
  Interest paid on 

Borrowings/Bonds & 
others

 transfer to Reserve
  taxation
  dividend & tax on 

dividend
23 50.3

10.2

6

5.5
3.5

1.5

perForManCe InDICatorS

( %)

efveJeue SveheerS Devegheele
net npa  
ratio 

2011-12 2012-13 2013-14

1.82
2.10

2.57

(` keâjesÌ[ cesb / in crores)

peceejeefMeÙeeb Deewj Deef«ece
Deposits and  
advances 

2011-12 2012-13 2013-14

10
,4

3,
64

7

8,
67

,5
79

10
,4

5,
61

7

12
,0

9,
82

9

12
,0

2,
74

0

13
,9

4,
40

9

 peceejeefMeÙeeb deposits  Deef«ece advances

efJeòe Je<e& 2013-14 ceW DeeÙe 
earnings in FY 2013-14 

21

66

8
2

1.5 1
0.5

  Interest and discount 
on advances/bills

  Interest on 
Investments

  Commission, 
exchange and 
Brokerage

  Miscellareous Income
  on sale of 

Investments
  other Sundry 

Interests
  dividend from 

Subsidiaries/
associates

( %)

hetbpeer heÙee&hlelee Devegheele
Capital adequacy  
ratio 

  efšÙej tier I   efšÙej tier II

8.50

3.55
Basel-I

2011-12

9.79

4.07
Basel-II

2011-12

8.23
2.99

Basel-I

2012-13

9.49

3.43
Basel-II

2012-13

9.98
2.98

Basel-II

2013-14

Basel-III

2013-14

9.72
2.72

( %)

mekeâue SveheerS Devegheele
gross npa  
ratio 

2011-12 2012-13 2013-14

4.44
4.75

4.95

(`)

Øeefle MesÙej yener cetuÙe
Book value  
per Share 

2011-12 2012-13 2013-14

1,214.78
1,394.79

1,503.43

(`)

Øeefle MesÙej DeeÙe
earning  
per Share 

2011-12 2012-13 2013-14

184.31
210.06

156.76

(%)(%)
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