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CHAIRMAN'S STATEMENT
Dear Shareholders,

| have pleasure in placing before you the resulfs posted by
your Bank for the fiscal year 2009-10.

ECONOMIC AND BANKING SCENARIO

I would like to share with you the emerging macro--
economic scenario which would have a bearing on the
banking industry’s performance.

The global recovery is proceeding better than expected,
but in varying degrees in different economies. As per -
IMF's projection, Global GDP, which declined by (-0.6%) in
2009, is estimated to grow at 4.2% this year and at 4.3%
in 2011.

The overall growth in India’s GDP for 2009-10 is estimated
10 be in the range of 7.2 10 7.5%, up from 6.7% recorded
in 2008-09 as per the advance estimates of Central
Statistical Organization (CSO). The recovery could have
been better but for lower agricultural output on account of
deficit rainfall in many parts of the country. The slowdown
in economic activity resulted in lower demand for bank
credit. Another impact of the slow down was stress in the
quality of credit due to which the banking sector withessed
rising levels of delinquencies and restructured assefs.

Overall, the economic outlook for the country looks
promising and while there may be concerns around the
slow pace of global recovery and inflation af home, there
is unanimity in the view that we are poised to grow at a
faster pace.

BANK’S PERFORMANCE DURING 2009-10.

1. Global Business crossed a new milestone and grew

to Rs.2,08,476 crore in 2009-10 with deposits at
Rs.1, 1~7~0267c'r‘6re and advances-at Rs.91,450 crore.,

o

during 2009-10 and constituted 45.88% to the Adjusted

Net Bank Credit against the mandatory requirement ~

of 40%. Credit to Agricutture increased by 22% and
constituted 18.42% of Adjusted Net Bank Credit (ANBC)
as against the mandatory requirement of 18%.

\‘3. Total income rose to Rs.11,215 crore in 2009-10 from

Rs.10,440 crore in 2008-09.

4. Operating Profit of the Bank grew by 12% to Rs.1,873
crore in 2009-10 up from Rs.1,671 crore in 2008-09.
Net Profit however, declined to Rs.813 crore in 2009-10
from Rs.913 crore in 2008-09 due ¢ higher provisioning
for NPAs, taxatfion and wage arrears.

5. Book value per share improved to Rs.107.80 from
Rs.95.98 last year.

The Board of Directors have proposed a dividend of 30%
for the year ended 31¢ March 2010.

Priority Sector Advonces regls'rered agrowth of 19.55%
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BANK'S KEY STRATEGIC INITIATIVES

The Bank has signed a memorandum of Agreement
with Stock Holding Corporation of India Ltd. for e-Stamp
vending across the country.

The Bank has embarked upon an ambitious project
of providing Payment Gateway services, whereby the
customers can purchase products / services online and
make payment from their accounts with the Bank, via
Infermnet Banking. B

The Bank proposes to bring all the 5 sponsored RRBs with
1,328 branches under CBS, which shall bring in uniformity
in the functioning and ease of operations.

In its 85" year of operations, the Bank opened 85 new
branches and Extension Counters, a good number of
them in Tier 3 fo Tier 6 cenfres and under-banked districts.
The Bank also opened 2 new Regional Offices i.e. at
Guwahati (Assam) and Moradabad (UP) for better control
and monitoring. The total network of the branches stood
atf 2,308 branches including one branch at London. All the
dornestic branches are networked under CBS.

The Bank has built competencies in other areas as well by
offering a range of products and services and by taking
lead in Priority Sector Advances.

CORPORATE SOCIAL RESPONSIBILITY (CSR):

The Bank has been fulfiling its social responsibilities by
actively parficipating in activities aimed at taking up

- humanitarion causes like helping the victims of the

cycione AlLA" that washed away several island villages
in West Bengal, Relief measures for the flood-effected in
AP and Kamataka, sponsoring a Doordarshan program fo
pay homage to the martyrs of terorist attack in Mumbai,
donating computers/software to. visually and physically
challenged children, sponsoring comeal transplantation
surgery camps for the rural poor, helping old-age-homes,
sponsoring child welfare schemes and donating sewing
machines to widows and ticycles 1o physically chalienged
persons, conducting  enfrepreneurial developmem
programmes through RUDSETIs and organizing ogncuh‘urol
extension programmes in villages.

THE ROAD AHEAD

During the year 2010-11 the focus will be.on increasing
share of Low Cost Deposits, improvement in asset quality,
lending fo pricrity sector & weaker sections, reducing
NPA level, increasing fee based income and improving
housekeeping.

Your Bank has chosen Financial Inclusion as a thrust
area and has adopted Technology based Business
Conespondent Model of branchless banking to achieve
the objective. The Bank has already submitted a plan to
RBI fo cover 1,620 villages under Financial Inclusion by
March 2012,
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The H R Philosophy of the Bank revolves around recognition
and enhancing the inherent humaon potential in every
employee through training, updating knowledge and
sharpening of skills to meet the ever changing and
dynamic job requirements. Combining business goals
without compromising on ethics and fransparency will be
the priority in the coming years.

Your bank is committed to enhancing value for all stake
holders:through adherence to the highest standards of
professionalism in work keeping at the: core of its vision the
Aam Aadmi’, for providing the best banking solutions at
affordable price.

I am sure that with its inherent strength and resilience,
your Bank will be able to propel itself to the next level of
growth. '

ACKNOWLEDGEMENT
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the Board, the Government of India and the Reserve Bank
of India for their valuable support and guidance. { thank all
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With regards,

Yours sincerely

T

(Basant Seth)
Chairman & Managing Director

Place: Manipal
Date : 27-05-2010
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NOTICE

NOITICE is hereby given that the Eleventh Annual General Meeting of the shareholder members of SyndicateBank will be
held at SyndicateBank Golden Jubilee Audifonum Manipal - 576 104 on Fndoy, the 25™M June 2010 at 11.30 a.m. fo
fransact the following business:

1. To discuss, approve and adopt, the Balance Sheet of the Bank as at 31¢ March 2010 and The Profit & Loss Account
of the Bank for the year ended on that date, the Report of the Board of Directors on the working and activities of the
‘Bank for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

2. o declare dividend for the financial year 2009-10.

By Order of the Board of Direciors

o

Place : MANIPAL (Basant Seth)
Date : 27-05-2010 Chairman and Managing Director
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NOTES

APPOINTMENT OF PROXY .

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND

" AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH A
" PROXY NEED NOT BE A SHAREHOLDER , OF THE BANK.

The Proxy form, in order to be effective, must be
received by the Bank at its Head Office at Manipal
not less than FOUR DAYS before the date of the
Annual General Meeting i.e., on or before the closing
hours of Monday, the 21 June 2010. '

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE
No person shall be entitted to attend or vote at
the meeting as a duly authorized representative
of a Company or any body corporate which is
a shareholder of the Bank, unless o copy of the
resolution appointing him/her as a duly authorized
representative, cerified fo be tue copy by the
Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of
the Bank at Manipal not less than FOUR DAYS before
the date of the Annual General Meeting, i.e., on or
before the closing hours of Monday, the 215 June
2010.

ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders,
Attendance Slip-Cum-Entry Pass is .annexed 1o
this notice. Shareholders/ Proxy holders/Authorised
Representatives are requested to affix their signatures
at the space provided therein and surrender the
same at the venue. Proxy/Authorized Representative
of shareholders should state on the Attendance
Slip-Cum-Entry Pass as “Proxy” or “Authorized
Representative” as the case may be.

COPIES OF ANNUAL REPORT

Shareholder Members are advised that copies of
the Annual Report will not be distributed at the venue
of the Annual General Meeting and hence, the
Members are requested to bring their copies of the
Annual Report, which are mailed by the Bank to them
at the registered addresses.

INFORMATION ON THE ACCOUNTS

Shareholders seeking any information on the
Accounts are requested to write to the Bank, which
should reach the Bank atfleast one week before
the date of the Annual General Meeting to enable
the Management 10 keep the information ready.
Replies will be provided only at the Annual General
Meeting.

BOOK CLOSURE

The Register of shareholders and the Share Transfer
Register of the Bank will remain closed from Friday, the
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18™June 2010toFriday, the 25th June 2010 (bothdays
inclusive), for the purpose of Annual General Meeting
and for ascertaining the entiflement of dividend
2009-10.

PAYMENT OF DIVIDEND

Payment of dividend to shareholders, as proposed
by the Board of Directors, shall be paid o those
shareholders holding shares in  physical form,
whose names appear -on the Register of Members/
Shareholders of the Bank as on Friday, the 25" June
2010 and in respect of shares held in dematerialised
form, the dividend will be paid on the basis of
beneficial ownership as per details fo be furmnished
by the depositories as at the end of business on
Thursday, the 17™ June 2010. The dividend warrants
shall be mailed / credited within 30 days from the
date of Annual General Meeting.'

BANK MANDATE FOR DIVIDEND OR ELECTRONIC
CLEARING SERVICE (ECS) .

.a) The shareholders are required fo fumish their

Bank Account number, the name of the Bank
and the Branch, where they would fike to deposit
the Dividend Warants for encashment.” These
particulars will be prinfed on the chegue portion
of Dividend Warrants, besides the name of the
shareholders so as to avoid fraudulent encashment
of warrants. These details should be furnished by
the first/sole shareholder-directly 10 the Registrar &
Share Transfer Agent at Hyderobod quoting the
folio number, number of shores held, details of the
holdings efc.

b) The Bank is also offenng the ch|I|1y of ECS for
shareholders residing in specified cities. This facility
could be used by the !shareholder instead of
Bank Mandate system for receiving the credit of
dividend. Option Form is annexed to this Report.,

¢) The ECS facllity is presently in operation at 81
.Centres approved by RBI. List of ECS centres is
annexed 1o this repori

d) All the branches of The Bank are in ’rhe CBS (Core
Banking Solutions) fold. The investors, who maintain
their accounts with our Bank, are requested to
provide us their 14 digit Savings Bank/ Current/
Overdraft Account Number for direct credit of
dividend to their accounts.

TRANSFERS : ‘

Share Cerificates along with share ’rronsfer deeds
should be forwarded .fo the Registrar and Share
Transfer Agent for transfer. From May 2009, the SEBI
has made submission of PAN Card details (attested
copies of PAN Card) by the transferees’ at the time of
submission of fransfer deeds.



