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AÜ`j H$m dŠVì`

{à` eo`aYmaH$m|,

AmnHo$ ~¢H$ H$s Bg ~mahdt dm{f©H$ Am_ ~¡R>H$ _| {ZXoeH$ _§S>b H$s Amoa 
go Amn g^r H$m ñdmJV H$aVo hþE _wPo AË`§V àgÝZVm H$m AZw^d hmo 
ahm h¡Ÿ&

amOH$mofr` df© 2010-11 Ho$ Xm¡amZ AmnHo$ ~¢H$ Ho$ {ZînmXZ H$s {d{eï>VmAm| 
H$mo àñVwV H$aZo go nhbo _¢ g§jon _| AmnHo$ g_j Bg df© d¡pídH$ Ed§ Xoer 
ì`mnH$ Am{W©H$ n[aÑí` H$mo àñVwV H$aZm MmhVm h±y Š`m|{H$ BZH$m ~¢H$ Ho$ 
{ZînmXZ na O~X©ñV Aga n‹S>Vm h¡Ÿ&

{díd H$s H$B© ~‹S>r> AW©ì`dñWmAm| _| AmB© {JamdQ> Ho$ H$maU Bg df© 
H$m {dÎmr` dmVmdaU AË`§V H${R>ZmB© ^am ahm h¡Ÿ& H$B© {dH${gV Xoem| Ho$ 
Am{YnË`dmbo G Um| _|§ AmB© hbMb Ho$ H$maU AW©ì`dñWmE§ H$m\$s gwñV 
ahr h¢Ÿ& {díd Ho$ {dH$mg Ho$ _mJ© _| ì`mßV A{ZpíMVVmAm| go XrKm©d{Ydmbo 
{Zdoem| _| ~mYm n‹S>r  h¡Ÿ& A§Vam©ï´>r` _wÐmH$mof (AmB E_ E\$) Ûmam àH$m{eV 
Am±H$‹S>m| Ho$ AZwgma df© 2010 _| {díd Ho$ gH$b Kaoby CËnmX _|  5.00 
à{VeV H$s d¥{Õ XO© H$s JB© Am¡a AZw_mZ h¡ {H$ df© 2011 _| Bg_| 4.4 
à{VeV H$s H$_ Xa go d¥{Õ hmoJrŸ& 

Cn`w©ŠV Ho$ {dnarV, VwbZmË_H$ Ñ{ï> go C^aVr hþB© Ed§ {dH$mgerb 
AW©ì`dñWmAm| H$m {ZînmXZ ~ohVa ahm h¡Ÿ, {Og_| df© 2010 Ho$ 
Xm¡amZ 7.3 à{VeV H$s d¥{Õ XO© H$s JB© & {\$a ^r, A§{V_ CËnmXZ 
A§Vamb VWm Cƒ ny§Or Ho$ AmJ_Z Ho$ H$maU BZ AW©ì`dñWmAm| 
H$mo ~‹S>m  PQ>H$m bJm h¡Ÿ& BZ AW©ì`dñWmAm| H$mo Cƒ ny§Or  
AmJ_Z Ed§ A§{V_ ny§Or A§Vamb ê$nr J§^ra g_ñ`m go OyPZm n‹S> ahm 
h¡Ÿ& BZ AW©ì`dñWmAm| _| ~mø ~oer ~‹S>r _mÌm _| h¢, BÝh| EH$ Va\$  
_wÐm ñ\$s{V Ho$ X~mdm| Ho$ H$maU {d{Z_` Xa A{Y_yë`Z H$mo g§^mbZo _| 
g_ñ`m Am ahr h¡, dht Xygar Va\$, G U H$s Yr_r _m±J H$mo CR>mZo H$s ^r 
g_ñ`m h¡Ÿ&

^maVr` AW©ì`dñWm {Za§Va àJ{V Ho$ Cƒ nW na AJ«ga h¡Ÿ& BgZo 
df© 2010-11 Ho$ Xm¡amZ gH$b Kaoby CËnmX _| 8.6 à{VeV H$s d¥{Õ 
XO© H$s h¡, BgH$m H$maU Am{W©H$ J{V{d{Y`m| _| VoOr VWm H¥${f Am¡a 
AZwf§Jr joÌm| _| O~X©ñV {dñVma h¡Ÿ& df© 2010-11 Ho$ Xm¡amZ H¥${f, 
CX²>`moJ Ed§ godm joÌm| _| H«$_e: 5.4 à{VeV, 8.2 à{VeV Ed§  
9.4 à{VeV H$s d¥{Õ XO© H$s JB©, O~{H$ df© 2009-10 Ho$ Xm¡amZ `h 
d¥{Õ H«$_e: 0.4 à{VeV, 8.3 à{VeV Ed§ 9.7 à{VeV H$s hr hþB© WrŸ& 
nyao df© 2010 Ho$ Xm¡amZ, H$‹S>r Mb{Z{Y H$m Aga Am¡gV EH$ {XZ Ho$ CYma 
Xam| na ~aH$ama ahm h¡, na, A~ Yrao-Yrao _wX«m ~mOma gm_mÝ` nQ>ar na 
AmZo bJm h¡Ÿ& Zr{V {Z_m©VmAm| Ho$ {bE _wÐmñ\$s{V A^r ^r ~hþV ~‹S>r 
{M§Vm H$m {df` ~Zm hþAm h¡Ÿ&

AZwgy{MV dm{UpÁ`H$ ~¢H$mo§ H$s Hw$b O_mam{e`m| _| dfm©Zwdf© H$s Ñ{ï> go 
df© Ho$ Xm¡amZ (25 _mM© 2011 VH$) 15.8 à{VeV H$s d¥{Õ hþB© h¡, Omo 
~‹T>H$a ̀  52,04,703 H$amo‹S> hmo JB© h¡Ÿ& Xygar Va\$, AZwgy{MV dm{UpÁ`H$ 
~¢H$m| Ho$ ~H$m`m G Um| _| 21.4 à{VeV H$s d¥{Õ hþB© h¡, Omo 25 _mM© 2011 
VH$ ~‹T>H$a ` 39,38,659 H$amo‹S hmo JB© h¡Ÿ& df© Ho$ Xm¡amZ (25 _mM© 
2011 VH$) _wÐm Amny{V© _| 16 à{VeV H$s d¥{Õ XO© H$s JB© h¡Ÿ O~{H$ 
df© 2009-10 Ho$ Xm¡amZ 17.1 à{VeV H$s d¥{Õ XO© H$s JB© WrŸ& gaH$mar 
Am¡a AÝ` AZw_mo{XV à{V^y{V`m| _| AZwgy{MV dm{UpÁ`H$ ~¢H$m| _| 8.3 
à{VeV H$s d¥{Õ XO© H$s JB© h¡ O~{H$ {nN>bo amOH$mofr` df© _| `h d¥{Õ 
18.7 à{VeV H$s WrŸ&

CHAIRMAN’S STATEMENT

Dear Shareholders,

It is my proud privilege to welcome all of you on behalf of 
the Board of Directors to this the Twelfth Annual General 
Meeting of your Bank.

Before I present the highlights of your Bank’s performance 
during the Fiscal Year 2010-11, it would not be out of 
place to share with you briefly the details of the macro-
economic environment–global as well as domestic–that 
prevailed during the year as this had a strong bearing on 
the Bank’s performance.

The year was marked by a fairly tough financial 
environment due to slowdown in some of the major 
economies of the world. The economic activities in many 
developed counties remained sluggish due to sovereign 
debt turmoil. The lingering uncertainties around global 
growth hampered long-term investment prospects. As per 
the data released by International Monetary Fund (IMF), 
World GDP grew by 5.0 per cent in 2010 and is projected 
to grow at a lower rate of 4.4 per cent in 2011.  

In contrast, emerging and developing market economies 
performed comparatively well by registering growth of 7.3 
per cent during 2010, but they suffered from the problem 
of overheating in the face of closing output gap and high 
capital inflows. As these economies built up large external 
surpluses, managing exchange rate appreciation was 
a critical challenge due to the conflicting demands of 
reining in inflationary pressures, on the one hand and 
reviving the subdued credit demand, on the other. 

India’s economy continued on its high growth trajectory, 
by registering GDP growth at 8.6 per cent in 2010-11, 
on the back of spurt in economic activities and robust 
expansion in agriculture and allied sectors. Agriculture, 
Industry and Services sectors grew by 5.4%, 8.2 per cent 
and 9.4 percent respectively in 2010-11 as against 0.4%, 
8.3 percent and 9.7 per cent recorded in 2009-10. Tight 
liquidity conditions continued to drive average overnight 
borrowing rates throughout the year 2010, but of late, 
the money market is slowly and steadily getting back to 
normalcy.  Inflation continued to remain a major concern 
for the policy makers.  

Aggregate deposits of SCBs grew y-o-y by 15.8 per cent 
to ` 52,04,703 crore during the year (Up to March 25, 
2011). On the other hand, outstanding credit of SCBs 
swelled by 21.4 per cent to ` 39,38,659 crore as at March 
25, 2011. Money supply grew by 16.0 per cent during the 
year (Up to March 25, 2011) as against 17.1 per cent 
registered during 2009-10. Scheduled Commercial Banks’ 
(SCB) investments in government and other approved 
securities registered a growth of 8.3 per cent as against 
18.7 percent in the previous fiscal. 
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~¢H$ Ho$ {ZînmXZ H$s {d{eï>VmE± {ZåZ{b{IV h¢:
df© 2010-11 Ho$ Xm¡amZ ~¢H$ H$m {dÎmr` {ZînmXZ 
H$)	 d¡pídH$ H$mamo~ma _| 17.01 à{VeV H$s d¥{Õ hþB© h¡ Omo 

2009-10 Ho$ ` 2,08,476 H$amo‹S> go ~‹T>H$a  2010-11 _|  
` 2,43,946 H$amo‹S >hmo J`m & df© 2010-11 Ho$ Xm¡amZ  
O_mam{e`m± 15.87 à{VeV ~‹T>r h¢ Am¡a do ` 1,35,596 H$amo‹S hmo 
JB© h¢ O~{H$ A{J«_m| _| 18.48 à{VeV d¥{Õ XO© H$s JB© h¡ Am¡a do  
` 1,08,350 H$amo‹S hmo JB© h¡§ Ÿ&

I)	 àmW{_H$Vm àmßV joÌm| _| df© 2010-11 Ho$ Xm¡amZ 11.92 à{VeV H$s 
d¥{Õ hþB© h¡ Omo g_m`mo{OV {Zdb ~¢H$ F$U H$m 46.22 à{VeV ~ZVm h¡ 
O~{H$ A{Zdm`© Amdí`H$Vm 40 à{VeV H$s hr h¡ Ÿ& H¥${f H$mo {XE JE 
F$U _| 12.26 à{VeV H$s d¥{Õ hþB© h¡ Omo g_m`mo{OV {Zdb ~¢H$ H$m 
18.62 à{VeV {hñgm h¡ O~{H$ A{Zdm`© Amdí`H$Vm 18 à{VeV H$s h¡&

J)	 Hw$b Am` _| df© 2010-11 Ho$ Xm¡amZ 10.27 à{VeV H$s d¥{Õ hþB© h¡ Omo 
2009-10 Ho$ ` 11,214.64 H$amo‹S> go ~‹T>H$a ` 12,365.98 H$amo‹S hmo 
J`r h¡Ÿ&

>K)	 ~¢H$ Ho$ n[aMmbZ bm^ _| 46.82 à{VeV H$s d¥{Õ hþB© h¡ Omo df© 
2010-11 Ho$ Xm¡amZ ~‹T>H$a ` 2,750 H$amo‹S hmo JB© h¡Ÿ& df© 2009-10 
Ho$ Xm¡amZ `h ` 1,873 H$amo‹S WrŸ& {Zdb bm^ _| df© 2010-11 
Ho$ Xm¡amZ 28.91 à{VeV H$s d¥{Õ hþB© h¡ Omo ` 1,048 H$amo‹S 
hmo JB© h¡ O~{H$ df© 2009-10 Ho$ Xm¡amZ ` 813 H$amo‹S> WrŸ&

L>)	 df© 2010-11 Ho$ Xm¡amZ ~¢H$ Zo ` 902.06 H$amo‹S H$s dgybr H$s h¡Ÿ& 
2010-11 Ho$ A§V _| gH$b AZO©H$ AmpñV`m± ` 2,598.97 H$amo‹S Wr 
Omo Hw$b A{J«_m| H$m 2.40 à{VeV h¢Ÿ&

M)	 df© 2010-11 Ho$ Xm¡amZ {Zdb AZO©H$ AmpñV`m± {Zdb A{J«_m| H$m 
0.97 à{VeV Wr O~{H$ df© 2009-10 Ho$ Xm¡amZ BZH$s à{VeVVm 
1.07 à{VeV WrŸ&

N)	 {dÎmr` df© 2010-11 Ho$ A§V _| ~¢H$ H$m F$U O_m AZwnmV 79.91 
à{VeV Wm O~{H$ {nN>bo df© `h 78.15 à{VeV WmŸ&

O)	 àmo{dOZ H$daoO AZwnmV 31-03-2010 Ho$ 73.31 à{VeV H$s 
VwbZm _| gwYaH$a 31-03-2011 H$mo 77.18 à{VeV hmo J`m h¡Ÿ&

P)	 à{V eo`a ~hr _yë` {nN>bo df© Ho$ ` 107.80 go ~‹T>H$a> Bg df©  
` 122.99 hmo J`m h¡Ÿ&

Äm)	 ~¢H$ Zo ~mgb II H$m AZwnmbZ {H$`m h¡Ÿ& F$U go Omo{I_ ^m[aV 
AmpñV`m| H$m AZwnmV 31-03-2010 Ho$ 12.70 à{VeV H$s VwbZm _| 
31-03-2011 H$mo 13.04 à{VeV hmo J`m h¡Ÿ&

Q>)	 ~¢H$ Ho$ {Zdb ã`mO Am` _| n`m©ßV d¥{Õ hþB© h¡ Omo 
2009-10 Ho$ >>` 2740 H$amo‹S go ~‹T>H$a 2010-11 _|  
` 4383 H$amo‹S hmo JB© h¡Ÿ&

R>)	 ~¢H$ H$so {Zdb ã`mO _m{O©Z ({Z_) _| gwYma hþAm h¡ Omo  
31-3-2010 Ho$ 2.35 à{VeV H$sŸ VwbZm _| 31-3-2011 H$mo 3.40 
à{VeV hmo JB© h¡Ÿ&

S>) Ÿ	 ~¢H$ Ho$ AmpñV`m| Ho$ à{Vbm^ _| gwYma hþAm h¡ Omo 2009-10 Ho$ 0.62 
à{VeV go ~‹T>H$a 2010-11 H$mo 0.76 à{VeV hmo J`m h¡Ÿ&

T>)	 ~¢H$ H$s {Zdb _m{b`V (nwZ_©yë`Z Ama{jV H$mo N>mo‹S>H$a) 31 _mM©, 
2010 Ho$ ` 5,222.86 H$amo‹S go ~‹T>H$a 31 _mM© 2011 H$mo  
` 6,656.94 H$amo‹S hmo JB© h¡Ÿ&

U)	 ~moS>© Zo 31 _mM© 2010-11 Ho$ {bE 37 à{VeV bm^m§e àXmZ H$aZo H$s 
g§ñVw{V H$s h¡Ÿ&

emIm Omb
31-3-2011 H$s pñW{V Ho$ AZwgma ~¢H$ Ho$ Hw$b emImAm| H$s g§»`m 2494 
(b§XZ emIm H$mo em{_b H$aHo$) h¡Ÿ& Xoer emImAm| _| go 803 J«m_rU, 
589 AY©ehar, 551 ehar Am¡a 550 _oQ´>mo VWm nmoQ>© Q>>mCZ emImE§ h¢Ÿ& 

The financial highlights of the Bank’s performance are 
outlined below:

FINANCIAL PERFORMANCE DURING 2010-11
a.	 Global Business grew by 17.01 per cent from  

` 2,08,476 crore in 2009-10 to ` 2,43,946 crore 
in 2010-11. Deposits grew by 15.87 per cent to  
` 1,35,596 crore whereas advances registered a 
growth of 18.48 per cent to ` 1,08,350 crore during 
the year 2010-11.

b.	 Priority Sector Advances registered a growth of 11.92 
per cent during 2010-11 and constituted 46.22 
per cent of the Adjusted Net Bank Credit against 
the mandatory requirement of 40 per cent. Credit 
to Agriculture increased by 12.26 per cent and 
constituted 18.62 per cent of Adjusted Net Bank 
Credit (ANBC) as against the mandatory requirement 
of 18 per cent. 

c.	 Total income rose to ` 12,365.98 crore in 2010-11 
from ` 11,214.64 crore in 2009-10 registering a growth 
of 10.27 per cent.

d.	 Operating Profit of the Bank grew by 46.82 per cent 
to ` 2,750 crore in 2010-11 up from ` 1,873 crore in 
2009-10. Net Profit, grew by 28.91 per cent to ` 1,048 
crore in 2010-11 up from ` 813 crore for 2009-10.

e.	 The Bank made a recovery of ` 902.06 crore under 
NPA during 2010-11. The Gross NPA stood at ` 2,598.97 
crore as at the end of the year 2010-11 which was 
2.40 per cent of the Gross advances.

f.	 The Net NPA constituted 0.97 per cent of the net 
advances at the end of the financial year 2010-11, 
as against 1.07 per cent in 2009-10.

g.	 The Credit Deposit (CD) ratio of the Bank at the end of 
the financial year 2010-11 stood at 79.91 per cent as 
against 78.15 per cent for the previous year.  

h.	 Provision Coverage Ratio improved from 73.31 
per cent as at 31-03-2010 to 77.18 per cent as at  
31-03-2011. 

i.	 Book value per share improved to `  122.99 from 
` 107.80  last year.

j.	 The Bank is Basel II compliant. The Credit to Risk-
Weighted Assets Ratio (CRAR) was 13.04 per cent as 
at 31-03-2011, compared to 12.70 per cent as at  
31-03-2010.

k.	 Net interest income (NII) of the Bank improved from 
`2740 crore in 2009-10 to `4383 crore in 2010-11.

l.	 The Bank’s Net Interest Margin (NIM) improved to 3.40 
per cent as at 31.03.2011 from 2.35 per cent as at 
31.03.2010.

m.	 The Bank’s Return on Assets (ROA) improved from 0.62 
per cent in 2009-10 to 0.76 per cent in 2010-11. 

n.	 The Net Worth of the Bank (excluding revaluation 
reserves) increased to `  6,656.94 crore as at 
March 31, 2011 compared to ` 5,222.86 crore as at 
March 31, 2010.

o.	 The Board of Directors have recommended a 
dividend of 37 per cent for the year ended 31st March  
2010-11.

BRANCH NETWORK
The total network of branches stood at 2494 branches 
(including London Branch) as at 31.03.2011. The domestic 
branch network consisted of 803 Rural, 589 Semi urban, 
551 urban and 550 metro & port town branches. Out 
of the total network of branches 708 branches are in 
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Hw$b emImAm| _| go 708 emImE§ H$_ ~¢H$dmbo {Obm| _| Am¡a 670 emImE§ 
Aëng§»`H$ ~mhþë` {Obmo§ _| h¢Ÿ&

df© 2010-11 Ho$ Xm¡amZ 188 gm_mÝ` ~¢{H$§J emImE§ Imobr JB©Ÿ& BZ_| go 
154 emImE§ {Q>`a 3 – 6 Ho$ÝÐm| _| h¡ {OZ_| go 131 emImE§ ^maV gaH$ma 
Ho$ {dÎmr` g_mdoeZ H$m`©H«$_ Ho$ VhV Imobr JB©Ÿ&

Cn`©wŠV Imobr JB© ZB© emImAm| _| go 76 emImE§ H$_ ~¢H$dmbo {Obm| _| 
Am¡a 36 emImE§  Aëng§»`H$ ~mhþë` {Obm| _| Imobr JB©Ÿ& g^r Xoer 
emImE§ gr ~r Eg ZoQ>dH©$ go Ow‹S>r h¢Ÿ&

àmW{_H$Vm àmßV joÌ A{J«_
~¢H$ H$m àmW{_H$Vm àmßV joÌ A{J«_ 31 _mM© 2010 Ho$ ` 32,713 
H$amo‹S go ~‹T>H$a 31 _mM© 2011 H$mo  ` 36,611.26 H$amo‹S hmo J`m h¡Ÿ& 
BgH$m {hñgm g_m`mo{OV {Zdb ~¢H$ GU (E.EZ.~r.gr.) H$m 46.22 
à{VeV ~ZVm h¡Ÿ O~{H$ A{Zdm`© ñVa 40 à{VeV H$m hr h¡Ÿ& ~¢H$ gaH$ma 
Ûmam àm`mo{OV {d{^ÝZ Jar~r CÝ_ybZ `moOZmAm| VWm AÝ` amoOJma g¥OZ 
`moOZmAm| _| gVV AmYma na ^mJrXmar H$a ahm h¢Ÿ&  àmW{_H$Vm àmßV 
joÌ Ho$ A§VJ©V AZw. Om./AZw. O. Om. H$mo {XE JE A{J«_ _| d¥{Õ hþB© 
h¡, Omo 31-3-2010 Ho$  ` 1407.81 H$amo‹S go ~‹T>H$a 31-3-2011 H$mo  
` 1,957.84 H$amo‹S hmo J`m h¡ Am¡a Bg_| 39.07 à{VeV H$s d¥{Õ XO© 
H$s JB© h¡Ÿ& Aëng§»`H$ g_wXm`m| H$mo {XE A{J«_ _| d¥{Õ hþB© h¡, Omo 31-
3-2010 Ho$ ` 4399.14 H$amo‹S go ~‹T>H$a 31-3-2011 H$mo ` 5,569.30 
H$amo‹S hmo J`m h¡ Am¡a Bg joÌ _| 26.60 à{VeV H$s d¥{Õ XO© H$s JB© h¡Ÿ&

ì`pîQ> {dÎm (_mBH«$mo\$mBZm°Ýg)
_mBH«$>mo GU _| d¥{Õ hoVw ~¢H$ {Za§Va à`ËZerb h¡, {\$bhmb, ~¢H$ Zo 
205979 ñd`§ ghm`Vm g_yhm| H$mo _mM© 2011 VH$ ` 2,165.43 H$amo‹S 
Ho$ G U CnbãY H$amE h¢Ÿ& Hw$b ñd`§ ghm`Vm g_yhm| _| go _{hbm g_yhm| 
H$s g§»`m 182359 h¡ Am¡a Hw$b G U {Zdoe ` 1,868.10 H$amo‹S h¡Ÿ&

{ejm G U
g_mO Ho$ Am{W©H$ Ñ{ï> go H$_Omoa Ed§ à{V^mdmZ {dX²`m{W©`m| H$mo ^maV _| 
VH$ZrH$s/àmo\o$eZb nmR²>`H«$_m| _| AÜ``Z nyam H$aZo Ho$ {bE AmnHo$ ~¢H$ 
Zo ^maVr` ~¢H$ g§K Ûmam {Zê${nV _m°S>b {ejm G U `moOZm H$mo H$m`m©pÝdV 
{H$`m h¡ {Og_§o Am{W©H$ X¥{ï> go H$_Omoa dJ© Ho$ {dX²`m{W©`m| H$mo {ejm G U 
Ho$ _m_bo _| A{YñWJZ Ad{Y Ho$ Xm¡amZ gpãgS>r àXmZ H$aZo H$s ì`dñWm 
h¡Ÿ& AZwgy{MV Om{V/AZwgy{MV OZ Om{V g§dJ© Ho$ g^r {dX²`mWu bmJy 
ã`mO Xa go 0.50 à{VeV [a`m`V Ho$ {bE nmÌ h¡§ Ÿ& g^r N>mÌmE§ bmJy 
ã`mO Xa go 0.50 à{VeV [a`m`V Ho$ {bE nmÌ h¢ Ÿ& AZwgy{MV Om{V/
AZwgy{MV OZ Om{V H$s N>mÌmE§ bmJy ã`mO Xa go nwZ: 0.25 à{VeV 
[a`m`V àmßV H$aZo Ho$ {bE nmÌ h¢ Ÿ&

{dÎmr` g_mdoeZ nhb
_mM© 2012 go nhbo VH$ {dÎmr` g_mdoeZ H$m`©H«$_ H$mo nyam H$aZo Ho$ {bE 
~¢H$ H$mo Eogo 1493 Jm±dm| H$m Am~§Q>Z {H$`m J`m h¡, {OZH$s OZg§»`m 
2000 `m Cggo A{YH$ h¡Ÿ& 31-3-2011 VH$ ~¢H$ Zo 135 Jm±dm| _| emIm 
Omb Ho$ Ûmam VWm 615 Jm±dm| _| H$mamo~ma à{V{Z{Y/J«mhH$ godm àXmVmAm| 
Ho$ _mÜ`_ go Bg H$m`©H«$_ H$mo nyam {H$`m h¡Ÿ& ~¢H$ H$mo {dÎmr` g_mdoeZ 
nhb Ho$ {bE Omo Jm±d Am~§{Q>V {H$E JE h¢ Cg_| CgZo 31-3-2011VH$ 
3,72,740 gmXm ImVo Imobo h¢ VWm 24,000 go A{YH$ ñ_mQ>© H$mS>m} § H$m 
{dVaU {H$`m h¡Ÿ&

underbanked districts and 670 branches are in minority 
concentration districts. 

During the year 2010-11, 188 General Banking branches 
were opened.  Out of these, 154 branches were located 
in Tier 3-6 centres including 131 branches opened under 
the Financial Inclusion programme of the Govt. of India.  

Out of the new branches opened as above, 76 Branches 
are in under-banked Districts and 36 Branches are in 
Minority Concentration Districts.

All the domestic branches are networked under CBS.  

PRIORITY SECTOR ADVANCES
Priority Sector Advances of the Bank rose from ` 32,713 
crore as at the end of March, 2010 to ` 36,611.26 crore 
as at the end of March, 2011 constituting 46.22 per 
cent of Adjusted Net Bank Credit (ANBC) against the 
mandatory level of 40 per cent. The Bank continued 
to participate in implementing the various poverty 
alleviation and employment generation schemes 
sponsored by the Government. The Advances to SC/ST 
beneficiaries under Priority Sector, rose from `1407.81 
crore as at the end of March 2010 to ` 1,957.84 crore 
as at the end of March 2011, registering a growth 
of 39.07 per cent. Advances to Minorities rose from 
`4399.14 crore as at the end of March, 2010 to  
` 5,569.30 crore as at the end of March 2011, registering 
a growth of 26.60 per cent. 

MICROFINANCE 
In its endeavour to increase the flow of micro credit, the 
Bank has so far credit linked 205979 SHGs with a credit 
exposure of ` 2,165.43 crore as at the end of March, 2011. 
Of the total SHGs, women groups numbered 182359 and 
accounted for credit exposure of ` 1,868.10 crore. 

EDUCATION LOAN
In order to support meritorious students from Economically 
Weaker Sections of the society, your Bank is implementing 
the Model Education Loan Scheme formulated by Indian 
Banks’ Association (IBA) and providing Interest Subsidy for 
the period of moratorium on education loans taken by 
students from Economically Weaker Sections for pursuing 
technical/professional courses in India. All students 
belonging to SC/ST Category are eligible for concession 
of 0.50 per cent on the applicable interest rate.  All girl 
students are eligible for concession of 0.50 per cent on 
the applicable interest rate. Girl students under SC/ST 
category are eligible for a further concession of 0.25 per 
cent on the applicable interest rate. 

FINANCIAL INCLUSION INITIATIVES
The Bank has been allotted 1493 villages having a 
population of 2000 and above for implementation of 
Financial Inclusion programme before March 2012. As 
on 31.03.2011 the Bank has covered 750 villages by 
opening Brick & Mortar branches in 135 villages and 615 
villages by engaging Business Correspondents/Customer 
Service Providers. The Bank has opened 3,72,740 no-
frill accounts in allotted FI villages and distributed over 
24,000 smart cards as at 31.03.2011.
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CREDIT CARD BUSINESS
The Bank in association with VISA International, offers Gold 
and Classic Credit Cards, which can be used at ATMs, 
Point of Sale terminals, Internet, IVR and for Mail Orders. 
The cards are valid globally and can be used throughout 
the world. The Bank introduced One Time Password (OTP), 
with effect from 11-02-2011. It is an additional security 
feature made mandatory by Reserve Bank of India, which 
enables the cardholder to generate the 8 digit One Time 
Password for doing IVR transactions through telephone / 
mobile. The Bank has issued 70957 Credit Cards and 
52.64 lakh debit cards up to 31-03-2011. 

CUSTOMER SERVICE INITIATIVES
The Bank believes that customer satisfaction is the 
cornerstone of profitable banking operations. Your Bank 
has a full-fledged grievance redressal mechanism 
operating at various levels for prompt redressal of 
customer complaints. In order to ensure that customer 
service becomes the driving force at all levels, the Bank 
has put in place a system of quarterly rating of Regions 
on the basis of number of complaints and average 
grievance redressal time. Your Bank also has Board 
approved policies on Deposits, Cheque Collection, 
Compensation payable for deficiencies in service etc. 
These are also displayed on the Bank’s website for the 
information of the customers. 

HR POLICIES
The Bank has drawn up a comprehensive and integrated 
Manpower plan to provide optimum staff at the Branches/
Offices. During the year 2010-11, the Bank has recruited 
Probationary Officers, Specialist Officers, Probationary 
Clerks and Sub-staff. The Bank has introduced several new 
staff welfare measures during the year besides enhancing 
the monetary ceiling under select existing schemes. The 
Industrial Relations in the Bank have been cordial and 
harmonious, fostering a healthy work environment. The 
Unions / Associations have been responsive and proactive 
and they have extended unstinted support for the measures 
aimed at the progress and prosperity of the Bank.

TRAINING AND DEVELOPMENT
Realizing the potentialities of human capital, the Bank 
has designed a progressive system of training and 
development. It emphasizes on developing individual 
potential of employees and harnessing their skills on 
continuous basis to meet the requirement of rapidly 
growing and complex business models. Investment in 
employees’ training and development has enabled the 
Bank to improve the preparedness of the staff members 
to handle increased or new challenges. The Bank is, also, 
effectively using video conferencing and e-learning 
system as cost effective methods for imparting training to 
its employees across the country.

During the year, 2010-11, 255 programmes covering 
6139 Officers and 294 programmes covering 7678 
workmen employees were conducted by the Training 
System.

H«o${S>Q> H$mS>© H$mamo~ma 
drgm B§Q>aZoeZb Ho$ gh`moJ go ~¢H$ JmoëS> Ed§ Šbm{gH$ H$mS>© àXmZ 
H$aVm h¡, {OZH$m Cn`moJ E.Q>r.E_., {~H«$s Q>{_©Zb H|$Ðm|, B§Q>aZoQ>, 
AmB.dr.Ama., Am¡a _ob AmS>©a Ho$ {bE {H$`m Om gH$Vm h¡Ÿ& `o H$mS>© 
{díd ^a _| d¡Y h¢ VWm nyao {díd _| H$ht ^r CZH$m Cn`moJ {H$`m 
Om gH$Vm h¡Ÿ& ~¢H$ Zo 11-02-2011 go EH$~maJr nmgdS>© (Amo.
Q>r.nr.) H$s ewéAmV H$s h¡Ÿ& `h EH$ A{V[aŠV gwajm H$m ê$n h¡ 
{Ogo ^maVr` [a‹Od© ~¢H$ Zo A{Zdm`© {H$`m h¡, Bg_| H$mS>©YmaH$ H$mo  
Q>obr\$moZ/_mo~mBb Ho$ _mÜ`_ go AmB.dr.Ama. boZ-XoZ H$aZo Ho$ {bE  
EH$~maJr AmR> A§H$m| H$m nmgdS>© OoZaoQ> H$aZo H$s gw{dYm CnbãY h¡Ÿ& 
~¢H$ Zo 31-03-2011 VH$ 70957 Ho«${S>Q> H$mS>© VWm 52.64 bmI S>o{~Q> 
H$mS>© {ZJ©V {H$E h¢Ÿ&

J«mhH$ godm nhb
~¢H$ H$s _mÝ`Vm h¡ {H$ bm^àX ~¢qH$J H$mamo~ma Ho$ {bE J«mhH$ g§VwpîQ> hr 
AmYma{ebm h¡Ÿ& AmnHo$ ~¢H$ Zo J«mhH$m| H$s {eH$m`Vm| Ho$ Ëd[aV {ZdmaU 
Ho$ {bE H$B© ñWmZm| na nyU© gw{dYm`wŠV VwaÝV {eH$m`V {ZdmaU V§Ì H$s 
ñWmnZm H$s h¡Ÿ& J«mhH$ godm Ho$ _hËd H$mo ha ñVa na A§JrH$ma {H$`m OmE 
Bgo gw{ZpíMV H$aZo Ho$ {bE ~¢H$ Zo {eH$m`Vm| H$s g§»`m Am¡a Am¡gV ê$n 
go CZHo$ {ZdmaU hoVw bJmE JE g_` Ho$ AmYma na ha {V_mhr joÌr` 
H$m`m©b`m| Ho$ Xa-{ZYm©aU H$s nÕ{V H$mo AnZm`m h¡Ÿ& AmnHo$ ~¢H$ Zo O_m, 
J«mhH$ {eH$m`Vm| Ho$ {ZdmaU, MoH$ dgybr Am¡a godm _| hþB© H$_r Ho$ {bE 
j{Vny{V© Ho$ g§~§Y _| ~moS>© Ûmam AZw_mo{XV Zr{V H$mo AnZm`m h¡Ÿ& `o g^r 
J«mhH$m| H$s gyMZm Ho$ {bE ~¢H$ H$s do~gmBQ> na ^r àX{e©V {H$E JE h¢Ÿ&

_mZd g§gmYZ Zr{V
~¢H$ Zo EH$ ì`mnH$ Am¡a g_o{H$V OZe{º `moOZm V¡`ma H$s h¡ Vm{H$  
emImAm|/H$m`m©b`m| Ho$ {bE n`m©ßV g§»`m _| H$_©Mm[a`m| H$s 
CnbãYVm gw{ZpíMV H$s Om gHo$Ÿ& df© 2010-11 Ho$ Xm¡amZ ~¢H$ 
Zo n[adrjmYrZ A{YH$m[a`m|, {deofk A{YH$m[a`m|, n[adrjmYrZ 
{b{nH$m| VWm AYrZñW H$_©Mm[a`m| H$s ^Îmu H$s h¡Ÿ& ~¢H$ Zo df© Ho$ 
Xm¡amZ ñQ>m°\$ gXñ`m| Ho$ {bE H$B© H$ë`mUH$mar `moOZmAm| H$m M`Z 
{H$`m h¡ {Og_|§ H$wN M`{ZV> dV©_mZ H$s `moOZmAm| _| _m¡{ÐH$ d¥{Õ ^r 
em{_b h¢Ÿ& ~¢H$ _| Am¡Úmo{JH$ g§~§Y gm¡hmX©nyU© ~Zm ahm Am¡a Bggo 
ñdñW H$m_H$mOr _mhm¡b H$mo ~b {_bmŸ& `y{Z`Zm|/Egmo{gEeZm| H$m 
ì`dhma AZwHy$b Am¡a gH$mamË_H$ ahm VWm CÝhm|Zo ~¢H$ H$s àJ{V VWm  
g_¥{Õ Ho$ {bE CR>mE  JE H$X_m| Ho$ A~m{YV ê$n go g_W©Z àXmZ 
{H$`mŸ&

à{ejU Ed§ {dH$mg
_mZd ny§Or H$s g§^mì`VmAm| H$mo gmH$ma H$aZo Ho$ {bE ~¢H$ Zo à{ejU 
Am¡a {dH$mg H$s EH$ àJ{Verb àUmbr g§a{MV H$s h¡Ÿ& `h H$_©Mmar Ho$ 
ì`pŠVËd Ho$ A§Xa A§V{Z©{hV g§^mì`VmAm| H$mo {dH${gV H$aZo na Omoa 
XoVr h¡ VWm CZHo$ H$m¡eb H$mo {Za§Va AmYma na {ZImaVr ahVr h¡ Vm{H$ 
do Vrd« J{V go d¥{Õerb Ed§ O{Q>b H$mamo~mar _m°S>b H$s Oê$aVm| H$m 
gm_Zm H$aZo Ho$ {bE ñd`§ H$mo CgHo$ AZwê$n T>mb gH|$Ÿ& H$_©Mm[a`m| Ho$ 
à{ejU Ed§ {dH$mg na {H$E JE {Zdoe go H$_©Mm[a`m| H$mo ~¢H$ Ho$ ~‹T>o hþE 
H$mamo~ma Am¡a ZB© MwZm¡{V`m| H$m gm_Zm H$aZo Ho$ {bE ñd`§ H$mo V¡`ma H$aZo 
_| _XX {_br h¡Ÿ& ~¢H$ Zo Xoe^a Ho$ H$_©Mm[a`m| H$mo à{ejU àXmZ H$aZo Ho$ 
{bE à^mdembr T>§J go dr{S>`m| H$m°Ý\$aopÝg¨J VWm B©-b{ZªJ O¡go [a`m`Vr 
_mÜ`_m| H$m Cn`moJ {H$`m h¡Ÿ&

df© 2010-11 Ho$ Xm¡amZ à{ejU àUmbr Ho$ _mÜ`_ go ~¢H$ Zo A{YH$m[a`m|  
Ho$ {bE 255 à{ejU H$m`©H«$_ Am`mo{OV {H$E, {OZ go 6139 A{YH$mar 
VWm H$m_Jma H$_©Mm[a`mo§ Ho$ {bE Am`mo{OV 294 à{ejU H$m`©H«$_m| go 
7678 H$m_Jma H$_©Mmar bm^mpÝdV hþE &
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RISK MANAGEMENT
Risk Management is an integral part of operation of banks 
and FIs. Risk analysis helps in identifying and measuring 
various risk components viz. credit risk, market risk and 
operational risk inherent in financial decision making for 
safety and soundness of the organisation. Keeping in view 
the above, your Bank has put in place well structured and 
appropriate risk management system. Risk Management 
Committee (RMC) of the Board is the Apex Committee 
defining institution’s risk appetite and ensures that the 
bank’s risk management framework includes detailed 
policies that set specific prudential limits on the Bank’s 
activities consistent with its risk appetite and absorption 
capacity. The Bank has been continuously upgrading and 
fine tuning its risk management systems in accordance 
with the dynamic financial environment and changing 
policy framework of the regulator. 

ASSET LIABILITY MANAGEMENT
Asset-liability management is a strategic management 
tool to manage interest rate risk and liquidity risk faced 
by banks and FIs. With the declining availability of low 
cost funds, liability management has become the 
focus of bank management efforts. Your Bank’s Asset 
Liability Management comprises of members of the top 
management who regularly meet to manage Liquidity 
Risk, Interest Rate Risk, Gap/Mis-match Risk, Basis Risk, 
Repricing Risk, Forex Risk and Equity Price Risk. The Bank 
has a well-documented Contingency Liquidity Funding 
Plan for managing any contingency.  The Bank is also in 
the process of upgrading the ALM system in line with the 
market developments and RBI directives. 

KEY STRATEGIC INITIATIVES
The Bank has launched a micro-insurance product 
for its ‘Financial Inclusion’ customers under a tie-up 
arrangement with Tata AIG Life Insurance Company. 
Under this product, the customer is insured against both 
natural death and accidental death for a nominal 
premium.  

Payment Gateway with M/s CCAvenue and with BillDesk 
has been successfully implemented. The payment 
gateway enables our customers to make payment for 
various products and services on-line via Internet banking.

The Bank has implemented Mobile Banking Solution 
through M/s Paymate India Pvt Ltd. for providing Mobile 
Payments and m-Commerce facilities. 

The Bank has formed a TRUST jointly with Vijaya Bank for 
establishing Financial Literacy and Credit Counselling 
Centres. Already, three such centres have started 
functioning in Mangalore, Udupi and Kumta (Karwar 
District). These are just a few of the initiatives taken by the 
Bank in recent months to fulfill the expectations of our 
customers.  

Omo{I_ à~§YZ
Omo{I_ à~§YZ ~¢H$m| Am¡a {dÎmr` g§ñWmZm| Ho$ n[aMmbZ H$m A{^ÝZ A§J 
h¡Ÿ& Omo{I_ {díbofU go {d{^Þ Omo{I_ KQ>H$m| O¡go, F$U Omo{I_, ~m‹Oma 
Omo{I_ Am¡a$n[aMmbZ Omo{I_ _| {Z{hV {dÎmr` {ZU©`m| _| g§JR>Z H$s Ñ{ï> 
go gwajm Am¡a gwpñW{V H$s nhMmZ VWm JUZm H$aZm gwgmÜ` hmo OmVm 
h¡Ÿ& Cn`w©ŠV H$mo Ü`mZ _| aIVo hþE, AmnHo$ ~¢H$ Zo AÀN>r Vah go g§a{MV 
g_w{MV Omo{I_ à~§YZ àUmbr ~ZmB© h¡Ÿ& ~moS>© H$s Omo{I_ à~§YZ g{_{V 
EH$ erf©ñW g{_{V h¡ Omo g§ñWm H$s Omo{I_ àd¥{Îm H$mo n[a^m{fV H$aVr h¡ 
Am¡a ~¢H$ Ho$ Omo{I_ à~§YZ T>m±Mo Ho$ {Z_m©U H$m H$m`© gw{ZpíMV H$aVr h¡Ÿ& 
`h ~¢H$ H$s Omo{I_ àd¥{Îm VWm AmË_gmËH$aU j_Vm H$mo Ü`mZ _| aIVo 
hþE {ddoH$nyU© Omo{I_ Zr{V`m| H$m {Z_m©U H$aVr h¡Ÿ& JË`mË_H$ {dÎmr` 
dmVmdaU Am¡a {d{Z`m_H$ Ho$ n[adV©Zerb Zr{VJV T>m§°Mo H$mo Ü`mZ _| aIVo 
hþE ~¢H$ AnZr Omo{I_ à~§YZ àUmbr H$mo {Z`{_V AmYma na ñVamoÝZV 
Am¡a H$m¡eb `wŠV H$aVm Om ahm h¡Ÿ&

AmpñV Xo`Vm à~§YZ
AmpñV Xo`Vm à~§YZ EH$ Eogm gmYZ h¡ {OgHo$ _mÜ`_ go ~¢H$mo§ Am¡a {dÎmr` 
g§ñWmAm| Ûmam gm_Zm H$s OmZodmbr ã`mO Xa Omo{I_ Am¡a Mb{Z{Y 
Omo{I_ H$m à~§YZ {H$`m OmVm h¡Ÿ& Aën bmJV dmbr {Z{Y`m| H$s H$_ 
hmoVr Om ahr CnbãYVm Ho$ H$maU Xo`Vm à~§YZ H$s Amoa à~§YZ g~go 
A{YH$ Ü`mZ Ho$pÝÐV H$a ahm h¡Ÿ& AmnHo$ ~¢H$ H$s AmpñV Xo`Vm à~§YZ 
g{_{V _| erf© à~§YZ Ho$ H$m`©nmbH$ gXñ` h¡§ Omo Mb{Z{Y Omo{I_, 
ã`mO Xa Omo{I_, A§Va/~o_ob Omo{I_, AmYma Omo{I_, Omo{I_m| H$m  
nwZ_y©ë`{ZYm©aU, {dXoer {d{Z_` Omo{I_, B©pŠdQ>r _yë` Omo{I_ Ho$ 
à~§YZ Ho$ {bE {Z`{_V ê$n go ~¡R>H|$ H$aVo h¢& ~¢H$ Ho$ nmg {H$gr ^r àH$ma 
H$s AmH$pñ_H$VmAm| go {ZnQ>Zo Ho$ {bE nyU© àbo{IV AmH$pñ_H$Vm ZH$Xr 
{ZYr`Z `moOZm h¡Ÿ& ~¢H$ AnZr AmpñV-Xo`Vm à~§YZ àUmbr H$mo ~mOma 
_| hmo aho {dH$mg VWm ^maVr` [a‹Od© ~¢H$ Ûmam {XE JE {ZXoem| Ho$ AmbmoH$ 
_| ñVamoÝZV H$aZo H$s à{H«$`m _| g§b½Z h¡Ÿ&

AË`§V _hËdnyU© nhb
~¢H$ Zo {dÎmr` g_mdoeZ go g§~§{YV AnZo J«mhH$m| Ho$ {bE Q>mQ>m E AmB Or 
bmB\$ B§í`moaoÝg H§$nZr Ho$ gmW JR>Omo‹S> ì`dñWm H$aHo$ _mBH«$mo ~r_m CËnmX 
H$m ew^ma§^ {H$`m h¡Ÿ& Bg CËnmX Ho$ VhV Zm__mÌ H$m àr{_`_ boH$a J«mhH$ 
H$s ñdm^m{dH$ `m XwK©Q>Zm Ho$ H$maU hþB© _¥Ë`w, XmoZm| hr _m_bm| _| ~r_m 
gwajm àXmZ H$s JB© h¡Ÿ&

_ogg© gr gr EdoÝ`y Am¡a {~bS>oñH$ Ho$ gmW no_|Q> JoQ>do g\$bVmnyd©H$ 
H$m`m©pÝdV {H$`m J`m h¡Ÿ& no_|Q> JoQ>do Ho$ _mÜ`_ go h_mao J«mhH$m| H$mo `h 
gw{dYm {_br h¡ {H$ do B§Q>aZoQ> ~¢qH$J Ho$ Ûmam {d{^ÝZ CËnmXm| Ed§ godmAm| 
H$m ^wJVmZ Am°Z bmBZ H$a gH$Vo h¢Ÿ&

~¢H$ Zo _ogg© no_oQ> B§{S>`m àmB©doQ> {b{_S>oS> Ho$ _mÜ`_ go _mo~mBb ~¢qH$J 
g_mYmZ    H$mo H$m`m©pÝdV {H$`m h¡, Bggo _mo~mBb ^wJVmZ Am¡a E_-
H$m°_g© gw{dYm àmßV hmoJrŸ&

~¢H$ Zo {dO`m ~¢H$ Ho$ gmW {_bH$a g§`wŠV ê$n go {dÎmr` {ejU Am¡a 
G U nam_e© Ho$ÝÐ H$s ñWmnZm H$s h¡Ÿ& _§Jbya, CSw>{n VWm Hw$_Q>m (H$madma 
{Obm) _| ñWm{nV BZ Ho$ÝÐm| Zo H$m`© H$aZm ^r Ama§^ H$a {X`m h¡Ÿ& AnZo 
J«mhH$m| H$s AnojmAm| H$mo nyam H$aZo Ho$ {bE ~¢H$ Ûmam àma§^ H$s JB© H$B© 
nhbm| _| go `o Hw$N> _hËdnyU© nhb h¡§, {OÝh| hmb Ho$ _hrZm| _o§ ~¢H$ Zo 
CR>m`m h¡Ÿ&
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AWARDS & ACCOLADES 
During the year, the Bank received the National Award for 
outstanding performance in lending to Micro Enterprises 
from her Excellency Smt. Pratibha Devisingh Patil, President 
of India.  

Andhra Pragathi Grameena Bank (sponsored by 
SyndicateBank) was selected by the A.P. Govt. as the Best 
Bank in the State in the field of agriculture financing.

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
As a part of its corporate social responsibility, the Bank 
has been undertaking activities aimed at economic 
transformation and uplift of the downtrodden. The Bank 
has donated funds liberally for varied social causes like 
the welfare of the serving policemen and their families, 
providing free medical facilities to the poor people and 
their children, providing education to the poor students 
in rural areas for a nominal fee, helping differently abled 
persons by providing artificial limbs/calipers/wheelchairs 
etc., providing gainful employment to the Tribals and 
setting up an integrated Health Care Centre for the 
common man.

THE ROAD AHEAD
The road ahead is full of challenges in the face of stiff 
competition among the existing players and possible 
entry of new players. Your Bank is fully equipped to meet 
these challenges and will confidently continue its onward 
march in the days ahead. Considering the importance 
of CASA in improving the bottom line, a growth of 15 
per cent is planned during the next year. The Bank also 
intends to continue its proactive role in the area of 
Priority sector lending. The Bank is committed to promote 
inclusive growth in the country. To this end, it plans 
to open a number of Financial Inclusion branches in  
2011-12.  The strength of the Bank’s large branch network, 
rural presence, state-of-the-art technology solutions and 
robust services will be fully leveraged in the days ahead 
to excel in our role of faithful and friendly financial partner 
to our customers. 
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	 Yours sincerely

Place	 :	 Manipal	 (Basant Seth)
Date	 :	 27-05-2011	 Chairman & Managing Director

nwañH$ma Am¡a gå_mZ
df© Ho$ Xm¡amZ _mBH«$mo CÚ_ Ho$ joÌ _| CYma XoZo Ho$ _m_bo _| CËH¥$ï> {ZînmXZ 
hoVw ~¢H$ H$mo ^maV H$s amï´>n{V _hm_{h_ lr_Vr à{V^m Xodr qgh nm{Q>b go 
amîQ´>r` nwañH$ma àmßV hþAmŸ& 

Am§Y« àJ{V J«m_rU ~¢H$ (àm`moOH$ qg{S>Ho$Q> ~¢H$) H$mo Am§Y« àXoe gaH$ma 
Ûmam H¥${f joÌ H$mo {dÎmr`Z Ho$ _m_bo _| amÁ` _| CËH¥$ï> ~¢H$ Ho$ ê$n _| 
M`{ZV {H$`m ŸJ`m&

Z¡J_ gm_m{OH$ {Oå_oXmar (grEgAma)
AnZr Z¡J_ gm_m{OH$ {Oå_oXmar Ho$ ê$n _| ~¢H$ Zo Eogo H$m`©H$bmnm| H$mo 
AnZm`m h¡, {OZH$m CX²Xoí` Am{W©H$ H$m`mnbQ> Am¡a nXX{bVmo| H$m CÝZ`Z 
h¡Ÿ& ~¢H$ Zo {d{^ÝZ gm_m{OH$ H$m`m] Ho$ {bE CXmaVmnyd©H$ {Z{Y`m± àXmZ 
H$s h¢Ÿ& CXmhaU Ho$ {bE, godmaV nw{bg H${_©`m| Am¡a CZHo$ n[adma H$m 
H$ë`mU, Jar~ bmoJm| Am¡a CZHo$ ~ƒm| H$mo {M{H$Ëgm gw{dYmE§, Zm__mÌ H$m 
ewëH$ boH$a J«m_rU joÌm| Ho$ ~ƒm| H$mo ñVar` {ejm àXmZ H$aZm, emar[aH$ 
X¥{ï> go An§J ì`pŠV`m| H$mo H¥${Ì_ A§J àË`mamonU/H¡${bng©/ìhrbMo`g© 
àXmZ H$aZm, OZOmVr` bmoJm| Ho$ {bE bm^àX amoOJma CnbãY H$amZm 
VWm Am_ bmoJm| Ho$ {bE ñdmñÏ` Ho$ÝÐm| H$s ñWmnZm Am{X em{_b h¢Ÿ&

AJbr _§{‹Ob
AmJo H$m amñVm J§^ra MwZm¡{V`m| go ^anya h¡Ÿ& `o J§^ra MwZm¡{V`m± dV©_mZ Ho$ 
gh`mo{J`m| Am¡a ^{dî` _| Bg joÌ _| àdoe H$aZodmbr g§ñWmAm|, XmoZm| go 
hr h¡Ÿ& AmnH$m ~¢H$ BZ MwZm¡{V`m| H$m OmoaXma T>§J go _wH$m~bm H$aZo Ho$ {bE 
nyar Vah go V¡`ma h¡ Am¡a dh AmZodmbo g_` _| X_-I_ Ho$ gmW AmJo 
~‹T>Vm OmEJmŸ& ~¢H$ Zo df© 2011-12 Ho$ {bE CX²`moJ H$s àd¥{Îm H$mo Ü`mZ 
_| aIVo hþE AnZo H$mamo~mar bú` H$m {ZYm©aU {H$`m h¡Ÿ& H$mgm go ~¢H$ 
H$m AmYma _O~yV hmoVm h¡, Bgo Ü`mZ _| aIVo hþE ~¢H$ Zo Bg joÌ _| 15 
à{VeV H$s d¥{Õ H$m bú` aIm h¡Ÿ& ~¢H$ àmW{_H$Vm àmßV joÌ H$mo CYma 
XoZo Ho$ _m_bo _| gVV AJ«Jm_r H$s ^y{_H$m {Z^mVm ahoJmŸ& Xoe _| g_mdoer 
{dH$mg Ho$ {bE ~¢H$ à{V~Õ h¡Ÿ& Bgo Ü`mZ _| aIVo hþE ~¢H$ Zo 2011-12 
Ho$ Xm¡amZ {dÎmr` g_mdoeZ Ho$ A§VJ©V ~hþV g§»`m _| {dÎmr` g_mdoeZ 
ImVm| H$mo ImobZo H$m {ZU©` {b`m h¡Ÿ& h_mao ~¢H$ H$m gw{dñVwV emIm Omb, 
J«m_rU joÌm| _| CnpñW{V, CÞV àm¡X²`mo{JH$s g_mYmZ Am¡a X_Xma godmE§ 
Eogr VmH$V h¢ Omo AmZodmbo g_` _| h_mao J«mhH$m| Ho$ {bE {dídgZr` Ed§ 
_¡ÌrnyU© {dÎmr` ^mJrXma ~ZZo H$s {Xem _| nyU©ê$noU gh`moJr ~Z|JrŸ&

Am^ma
_¢ Bg Adga na {ZXoeH$ _§S>b Ho$ gXñ`m|, ^maV gaH$ma Ed§ ^maVr` 
[a‹Od© ~¢H$ H$mo CZHo$ ~hþ_yë` gh`moJ Ed§ _mJ©Xe©Z Ho$ à{V Am^ma ì`ŠV 
H$aVm hÿ±Ÿ& eo`aYmaH$m| Zo h__|o Omo AmñWm Ed§ {dídmg ì`ŠV {H$`m h¡ CgHo$ 
{bE _¢ CZHo$ à{V Am^ma ì`ŠV H$aVm hÿ± Ÿ& _¢ AnZo g^r J«mhH$m| H$mo CZHo$ 
{Za§Va gh`moJ VWm g_W©Z Ho$ {bE YÝ`dmX   XoVm hÿ±Ÿ& _¢ Bg g§ñWm H$mo 
{ZînmXZ Ho$ _m_bo _| ~wb§{X`m| VH$ nhþ§MmZo dmbo AnZo ñQ>m°\$ gXñ`mo§ H$s 
àe§gm H$aVm hÿ± VWm CZH$r à{V~ÕVm, g_n©U Ed§ _yë`dmZ `moJXmZ H$mo 
A{^bo{IV H$aVm hÿ± Ÿ&

			   AmnH$m

ñWmZ	 :	 _{Unmb	 (~g§V goR>$)
{XZm§H$	:	 27-05-2011	 AÜ`j Ed§ à~§Y {ZXoeH$
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dm{f©H$ Am_ ~¡RH$/ANNUAL GENERAL MEETING >

25 OyZ 2011−_{Unmb/25th June 2011−MANIPAL

KQ>ZmAm| H$m _hËdnyU© H¡$b|S>a/IMPORTANT CALENDAR OF EVENTS

dm{f©H$ [anmoQ>© ^oOZo H$s VmarI   
Mailing of Annual Reports

27-05-2011 go/to 28-05-2011

~{h`m| H$m g_mnZ (XmoZm| {Xdg em{_b h¢) 
Book Closure (Both days inclusive)

17-06-2011 go/to 25-06-2011

àm{YH¥$V à{V{Z{Y`m| Ûmam {Z`wŠV àm°Šgr \$m_© Ed§ g§H$ën àmßV hmoZo H$s A§{V_ {V{W
Last date for receipt of proxy forms and resolutions appointing 
authorized representatives

20-06-2011 (gmo_dma/Monday)

dm{f©H$ Am_ ~¡R>H$ H$s VmarI
Date and time of Annual General Meeting

25-06-2011 (e{Zdma) àmV:11.30 ~Oo/ 
(Saturday) 11.30 a.m. 

n§Or`H$ Ed§ eo`a A§VaU EO|Q>	 Registrars & Share Transfer Agents:

_ogg©. H$mdu H$åß`yQ>a eo`a (àm.) {b{_Q>oS>	 M/s Karvy Computershare (P) Ltd. 

`y{ZQ> : {g§{SHo$Q>~¢H$> 	 Unit:  SyndicateBank

ßbmQ> g§. 17 go 24, {dQ²>R>bamd ZJa	 Plot No. 17 to 24, Vithal Rao Nagar

_mYmnwa, h¡Xam~mX 500081	 Madhapur, Hyderabad 500081

Xya^mf: 040 44655000 - {dñVma:116	 Phone No. 040 44655000 – Extn.:116

`m 040 44655116 (grYm)	 or 040 44655116 (D)

\¡$Šg g§.: 040 23420814	 Fax No. 040 23420814  
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