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~ changing the face of india

service
first

| Service First |

VIDESH SANCHAR NIGAM LTD IS INDIA'S . . as planned far ahead of

exclusive international telecom service provider. in leased lines has

In a number of ways, the company has helped transfor
India's economic fortunes. Apart from providing the
telephony facility which helps millions in India to ¢on

to relatives and business associates all over the wo N o
: se India’s competitive
company offers a number of other services : leased ling ‘ )
) . . fmmediate a¢cess to
captive use by clients for data transfer, video- o i
, , ded up information
conferencing, access to the Internet, an e-mail service, '
electronic data-interchange, Inmarsat, TV transmissi

international telex, telegram and fax services.

VSNL provides an efficient and professional service;  enterprise has permitted

bringing convenience to users - whether they are oiit at : the country of their origin
sea trying to communicate with their offices on land or
trying to send documents from their computers in-one

country directly to computers in another.

This efficient service is the result of VSNL having léél,ad ke has

foresight to expand the range and depth of its set d t§ken India
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india's international telecoms carrier

corporate
introduction

What is VSNL ?

VIDESH SANCHAR NIGAM LIMITED IS INDIA'S
1nternat10na1 telecom service provider and one of the
fastest growing, most profitable and dynamic Indian -
companies. Since 1991-92, the company’s busines's/,/nas
grown manifold. The company handled 473.9 million
telephone paid minutes at thewstart of the decade in
1996-97 the corresponding volume had grown’to 1.38
billion telephone paid minutes, a growth of ZO!per cent
over the previous year. Profit before tax rose fr}om Rs. 2.37
bn in 1991-92 to Rs. 8.48 bn in 1996-97. The company

. announced a dividend of 35 per cent for 1996-97. VSNL's
shares are listed on the Mumbai, Delhi, Calcutta, Chennai
and National Stock Exchanges; its GDR s listed on the
London Stock Exchange. The Indian government owns 65
per cent of VSNLs equity. The total overseas holding is
21.42 per cent (as on 31 March 1997). The rest is owned
by Indian institutions and the public.

/’,

[ Business Direction |

THE GLOBAL TELECOM INDUSTRY 1S MOVING
towards a consolidation of strengths - through mergers
and strategic alliances. VSNL intends to explore this area

to leverage opportunities provided by partners as well as

exploit its considerable locatm}nal advantages more / P

comprehensively. As a result of staying in sync with /
changing technologies, VSNL eXpects to emerge as one of
the most profitable telecom compames the world over.”
The company has outlined an expansion plan of Rs. 50 bn
during the Ninth Plan (1997 to 2002) ThlS mvestr\nent
will cover upgrading and strengthemng the ex1st1ng\
network. The callmaklng fac111ty is hkely to be doubled

A from the existing lev\el/ by the end of the Plan. VSNL is

Ve
1nvest1ng in new gateways and submarine optical fibre

~cable prOJects It will also bring further value-added

services mto Ind1a v1deo broadcastmg, multimedia and
personal mobile satel\hte services - putting the country at
par w1th the developed west in terms of comblmng
telecom, mformauon and entertainment.. The company
expects to have assets worth $ 5-6 bn by the efid of the
Plan period. VSNL intends to finance this investment out
of the proceeds of the GDR issue, internal accruals and
debt. The company is erecting additional gateways at
Jallandhar, Kanpur, Hyderabad, Ernakulam, Bangalore and
Gandhinagar. This is expected to improve network
performance. VSNL is confident of maintaining a 15 per

cent CAGR in revenues over the foreseeable future.
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at par with the world's best

aspiration
statement

| Corporate Objectives |

VSNL WILL STRIVE TO CREATE

a global and seamless network of

information superhighways; to connect
iy o O

peoplé and computers cost-effectively

alhd‘ efficiently. Anytime. Anywhere.

To this end, the company will provide
prompt, courteous, dependable and
competitive services. It will aim to
become a pioneer in the field of
télecommunications technology and
‘new fields of applied science, meet the
tull needs of customers, continuously
enhance the quality of services,
promote and foster excellence among
the work force, maximise return on
investment, deal fairly, expand its assets
and the range of its contemporary
services to keep India at par with the
best in terms of communications

technology.
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