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People by Numbers

Total Employees

3,50,000+
New Joinees

90,000+
Nationalities

125+
Women Employees

1,15,000+

UP 14.8%`1,08,646CR
REVENUE GROWTH

`28,642

26.4%

CR

EBIT/OPERATING INCOME

`24,292 CR

`381CR

GLOBAL CORPORATE 
SOCIAL RESPONSIBILITY

`2,024 CR

CAPEX

`10,220 CR

DIVIDENDS

PROFIT PER EMPLOYEE

ç ` 6,85,482

 ` 6,86,514

FY 2015 FY 2016

 ` 29,60,946

 ` 30,70,464

FY 2015 FY 2016

NET INCOME

22.4%

REVENUE PER EMPLOYEE

Performance by Numbers

`32,534 CR

INVESTED FUNDS

*Percentage of revenues
ç

Excludes employee rewards

* *

NET CASH FROM OPERATIONS 

`21,581 CR
ç

(Includes proposed dividend)
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Dear Shareholders,

Your Company delivered a strong performance during 

2015-16 and crossed the trillion rupee revenue 

milestone, with reported revenues of ̀ 1,08,646 crore at 

an annual growth of 14.8 per cent. Operating margins 

were an industry benchmark at 26.4 per cent for the 

year, well within our target range of 26-28 per cent.

TCS remained the most profitable company in the Indian 

IT services industry posting net margins of 22.4 per cent 

and annual net profit of ̀ 24,292 crore. This performance 

has enabled your Company to retain its position as the 

most valuable company in India with a market 

capitalisation of `4,95,770 crore (US$ 74.84 billion) as 

on March 31, 2016.

We have continued our practice to consistently reward 

our shareholders. In FY16, our total dividend pay-out 

was ̀ 43.50 per share including ̀ 27 per share proposed 

as final dividend. The earnings per share for the company 

increased to ̀ 123.28.

Strong Core Performance

Your Company’s customer-centric business model and 

its philosophy in building new capabilities has led to 

increased participation in our customers’ IT spend. The 

core business portfolio has performed very well with all 

key segments posting steady growth led by Banking & 

Financial Services, Retail, Manufacturing and Life 

Sciences - all these industries grew above the company 

average growth rate on a constant currency basis.

In terms of markets, growth was well distributed with 

North America growing 10.8 per cent, Europe by 12.9 

per cent and United Kingdom by 8.3 per cent in constant 

currency terms. India crossed $ 1 billion milestone in 

annual revenues while overall revenues from new 

Growth Markets exceeded $ 3.3 billion on in FY16.

From a services perspective, growth was led by 

Infrastructure services, Products & Platforms 

and Assurance services. Digital services grew by 

52.2 per cent annually with revenues crossing the 

$ 2 billion mark.

There were some headwinds in the business 

environment for your Company. Adverse cross currency 

movements severely impacted the reported US$ 

revenue of 16.55 billion by 4.8 per cent. This resulted in 

lower US$ revenue growth of 7.1 per cent year-on-year 

compared to 11.9 per cent growth in constant currency 

terms. Diligenta, our life and pensions subsidiary in the 

UK continued to experience some slowdown while 

the broader insurance vertical also remained weak. 

Our investment in Japan is yet to pick up momentum.

Your Company ’s talent development initiatives 

continued to support business growth. At the end of 

FY16, TCS had a diverse base of 3,53, 843 employees in 

55 countries from 129 nationalities including 

33.8 per cent women professionals. We continued to 

enjoy the highest retention in the industry at 14.7 per 
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cent LTM (last 12 months) for IT professionals. Our 

employee engagement programs like Fit4Life, 

Purpose4Life and SafetyFirst are helping create 

awareness about health and fitness as well as enabling 

our employees to engage with the community to make a 

positive impact.

It is the commitment and dedication of these TCSers 

across the world that has helped your Company perform 

on a sustained basis. On behalf of all the shareholders, 

I would like to thank every TCSer for their drive and 

passion that has helped this organisation maintain its 

growth and momentum.

Today, customers see your Company as a partner of 

choice for their transformation initiatives. This is evident 

from the strength of the customer revenue metrics 

which have shown exceptional improvement in FY16. 

We added eight new customers in the $100+ million 

band taking the total to 37 customers, while 

37 new customers were added in the $10+ million 

band total l ing 298 customers. Our customer 

satisfaction scores also reached an all-time high, 

reflecting this trend.

Digital Technology Trends

Demand for our services is being driven by the 

acceleration in the adoption of Digital. Digital is creating 

new opportunities for enterprises to drive Efficiency and 

Simplification across the business. Most brick and 

mortar businesses were built in a pre-digital era. 

Therefore, to thrive in the Digital economy, enterprises 

are on a quest to deliver unique customer experiences, 

gain real-time access to insights, improve workforce 

productivity and create a hyper-connected eco-system.

The impact of “Digital Technologies” has further 

intensified in the past twelve months. We are living in a 

digital age, characterised by an accelerating trend of 

hyper-connectivity between humans and also between 

humans and smart devices. As you go through this 

annual report, we have attempted to showcase some of 

the key technology and business trends that are shaping 

the future of TCS and that of our customers.

The digital world we inhabit today has very different 

characteristics from what we have seen in the past. 

It is forcing all of us - individuals, enterprises and 

governments - to learn new ways to engage with 

our stakeholders. In addition, widespread adoption of 

Digital technologies by business is leading to the 

evolution of the Smart Enterprise – companies that can 

respond in real time and provide unique personalised 

experiences for its customers. 

Smart Enterprises are quick to recognise that in a Digital 

world, experience supercedes features. This was not 

the case even five years ago, when we would buy a 

product based on its features alone without even 

opening the box! But now it’s the experience of 

the product or service that determines our buying 

behaviour. The reason we focus on experience today is 

because new features are only one software release 

away. Whatever the product, be it a smart watch or 

even a car, every software release brings new and 

enriched features.

For a Smart Enterprise to respond in real-time or ahead 

of time requires dematerialisation of an enterprise 

where physical assets now have a Digital interface. 

Once dematerialised, all enterprise’s assets - 

technology, infrastructure, operations, logistics, 

customer data and content - become software driven 

and therefore now available for seamless correlation 

and deriving proactive insights. For example, as goods 

from cars to cans become more ‘intelligent ’, 

a dematerialised smart enterprise can execute, 

respond, plan and predict in real-time using insights 

gleaned from big data. 

To succeed, Smart Enterprises have to be Agile by 

default. Agility is the ability of an enterprise to move with 

speed and respond to changes in its environment swiftly 

(for example, when launching new products). 

Your Company is proactively increasing its use of 

Agi le/ DevOps (Development + Operat ions) 

methodologies to radically decrease the time to market 

of new solutions, while bringing about greater 

collaboration between IT and business. 

Further, to make sense of voluminous and unstructured 

data that is increasing exponentially, Smart Enterprises 

are using Artificial Intelligence technologies for 

developing machine learning and deep learning 

capabilities. Software robots are playing a bigger role in 

our lives – from algorithmic trading and advisory 

services in financial markets to mapbots which give us 

daily driving directions. Additionally, cloud-based 

models are enabling ‘anywhere-anytime-any device’ 

access to data which is creating a significant shift in 

business models and enterprise IT architectures.

TCS Leadership in the Digital Economy

Your Company has been at the forefront of this 

Digital revolution by making strategic investments 

across multiple dimensions ahead of time to ensure that 

we are well equipped to capture this big opportunity. 

Today, we are Digital partners for 52% of our 3,50,000+

Our rich customer base, domain expertise and 

deep understanding of the customer landscape, 

technology investments and IP combined with 

our global scale puts us in pole position to make 

a significant impact in the Digital world.

Letter from the CEO
“ 

” 




