Humanizing

Technology

Businesses of the future will be driven by customer
experience across products and services.

Be it retail healthcare,automotive or telecom,the
ability to assimilate the right technology with
user-centric design, will be the key to success.

Products,solutions and services that humanize the
complexity of the underlying technologies,and make
them intuitive and easy to use will drive customer
delight, loyalty and business growth.

lata Elxsibrings together the best of technological and
user-centric design expertise to help customers deliver
innovative solutions and great end-user experiences.
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Message from the

Chairman

DearShareholder,

Your Company st nglhened ns positiOn during FY15-16 by providing crealllle. design led
solutions to its clients and deliVEfed tangible results for their respeGive businesses. Your
Company's concertedeffortIngrowing :S Nnues fromdesign and technology sel'llices,and
focussing on selectindustty segments,resultedin significantlyimprovedbusiness performance.

ThislsreilectedIn the strong wellrounded performanceofyourCompany during FY15-16,Your
Company reported 2796 growth in total income and 5296 growtn in profit before tax as
comparedto FY14-15.

Globally. we are witnessing an extraordinary convergence of Industries,technologies and
markets. Each Intersection Pll!Sents both challenges and opport\Jnitles for companle.s to
Innovateand deliver new and enhanoed products and services.

W€ seeanexponentialinaeasein the technologicalcomplexityreQuired todevelopanddeliver
newproductsand SEN!als.In additionadvancedtechnologies like Anfficlalintelligence.Virtual
Reality. Cloud based appliCations and IoT Ontemet of Things} are being integt<lted into
consumer contexts SENices and products not seen before. These and 01her rapidly changing
trends will provide new opportunities toyour Company.

Customer el<perlencels goingtobe the keydlfferenllatorfor businesses of the fllture.Iheabllfty
to provide users with products, solutions and services that humanize the complexity of the
underlined technologies and make them Intuitive and easy to use will drtve amomer delight,
loyaltyandbusinessgrowth.

This presents us with a unique opportunity to leverage our technological capabilities,user
centric design and creative experience, and po:sition ourselves as an integrated design and
technologysel\llces prOllider.

This wlll necessarlly call for Investments In technologypeople and prO0!SSes, as we focus on
developinga deeper understanding ofconsumer beha1110buildingcompetencle.sinemerging
technologies and renewing our Integrated design seNicecapabilities. Thus. helping customers
delfi1111'Innovative solullons and ensuringgreatCQnsumerexperiences.

lam pleasedto Informyouthat our Board of Directors hasrecommended afinaldividend of
Rs. 14per share,MEhighest shareholderrerumin the history of your Company.

NG Subr.Imanlam



Key Services

Design and User Experience

Wehelpcustomersdevelop
endearingbrands and
products by usingdesignasa
strategictoolfurbusiness
success. Ourexpertise extends
acrossconsumerinsight,
brandingjndustrialdesign,
visualdesign& merchandising.
designengineeringand
manufacturingsupport.

AnlIn-depthunderstanding of
consumers andrapidly
changing market dynamics,
backed by a multi-disciplinary
designteam,enables us to
seN!cea broad spectrumof
industriesincluding
automotive.communications,
consumer products,
healthcareandretail.




i

CAD hexced 30 anlrsterd car in 30 edronment

We bring together the bestof
technological and usercentric
design expertiseto help
customersdeliver Innovative
solutionsand ensure great
consumerexperiences.

Wealso helpcustomers
visualize product contexts and
designsand supportdigital
marketing and promotions,
throughhigh-endvisualization
and digital contentcreation.

Styfing arxd Desigr prriner for Tata Brabo - the Made in india’ Robot




Key Services

Technology and Product Engineering

We provide technology consulting,
new productdesign,development,
and testing seN!ces forthe :
broadcast,consumerelectronics, TN
healthcare,telecom and

transportatiOl'l industries.

In theautomotive industry,we
engage with leading OEMsand
suppliers. helping them address
advanced technology development.
integration and product
engineering acrossdomains,
including infotainment,safetyand
security,advanced driverassistance,
telematlcs,powertraln and hybrids.

Design and engineering senvices for Medioal devioes



nthe media and communications industrieS, we v«Ifk with
leadi ng broadcasters and operatots, to support the development
and deployment ofnew revenue streams andseflllees, Includng
value-added servicesfor voice,videoanddata.OTT{Over-The-Top)
andloT.

We helpthem accelerate their product developmentlifec¥1es and
support thetransformation of their networks with technologies
suchas SON {Software Defined Networks).

Further,we are working wrthcustomers to Integrate cloudbased
services, mobility and artificialintelligence to drive better customer
experience andlower operating expenses.

ChipdesignfotloT

Featurerid!
oppliatlioru ond Ulfor
Broadcastand1V



Key Services

CADY CAMY CAE solutions for various indusiries

Systems Integration

Welmplement and Integrate complete systems and solutions
for High-Perfonnance Computing,CNJ/ CAM/ CAE/ PLM,
Broadcast, VirtualRealityStorage, and Disaster Recovery.

We also provide Professional Services for maintenance and
support of rT i nfrastructure.

flltlg/17110n afVrutJIRellllfy)IStfmS for
i&Dond I'IQIICT (rx; ru
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