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U GRO is at the forefront 
of using Data Analytics 

and Technology to serve 
the underserved MSME 

segment and enable 
creation of deep impact 

across multiple SDGs.

SDGs - Sustainable Development Goals
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SOCIAL IMPACT THROUGH 
DATA AND TECHNOLOGY

The Micro, Small and Medium Enterprises (MSME) sector 
is the backbone of our economy and is the key driver to 
India’s economic growth. There are currently 6.3+ crore 
MSMEs in India, of which 51% are in rural areas and 20% 
are led by women. It generates employment for more than 
11 crore people in India which is next to only agriculture 
sector. MSMEs produce a diverse range of products and 
services to meet demands of domestic as well as global 
markets and foster innovation and entrepreneurship in 
the country, to do so effectively they require access to 
formal source of credit to build their business and scale 

operations. MSMEs operate in sectors that create impact 
in large sections of the population especially the weaker 
sections and the sectors which are employment intensive. 
MSMEs are the engines of growth towards a sustainable 
society and thus it is of prime importance to bridge the 
USD 300 Bn of credit gap. Catering to MSME aid directly 
to address multiple SDGs stated by the United Nations 
(No Poverty, Gender Equality, Decent Work and Economic 
Growth, Industry, Innovation and Infrastructure, Reduce 
Inequalities). 

U GRO has been on the forefront of ESG with a 
strong resolute towards sustainability. We carried out 
an industry first vendor impact assessment report by 
partnering with Sattva, an impact consulting firm in the 
development sector. The results of this study reaffirmed 
our strong resolve to promote sustainability and create 
an impact through our business operations. Our business 
has impacted thousands of MSMEs which makes us a 
significant contributor towards fulfilling the above SDGs. 
In addition, U GRO’s sector focused approach makes 

it possible to put in place an appropriate monitoring 
framework for end use of funds and enables us to track 
and quantify various parameters of social impact. We 
are focused on lending to high impact sectors namely 
Healthcare, Education, Food Processing, Electrical 
Equipment & Components, Light Engineering, Hospitality, 
Chemicals, Auto Components and Micro Enterprises. This 
sectoral approach of lending directly aligns with multiple 
SDGs. 

No 
Poverty

zero 
hunger

clean water and 
sanitation

Gender 
Equality

good health and 
wel-being

Decent Work and 
Economic Growth

quality 
education

Reduce 
Inequalities

Sustainable cities 
and communities

Climate 
action

Industry, Innovation 
and Infrastructure

affordable and 
clean energy
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MSME
Business & Operations

Employment
Generation & Diversity

Liquidity

Employment Generation

Employee Salaries

Revenue

Geographical Expansion

MSMEs showcased healthier 
average bank balances

Average additional 
permanent hires by MSMEs

MSMEs increased employee 
salaries

* Findings of the report are based on data as on Dec'21

Average additional female 
hires by MSMEs

Average additional daily 
wage labourers employed

MSMEs reported increased 
annual revenue by ~5-20%

MSMEs reported 
geographical expansion

Estimated customers with 
improved cash-flow situations

Estimated additional 
employment generated by 
customers

Estimated customers who 
have increased employee 
salaries

Estimated additional female 
employment generated by 
customers

Estimated additional employment 
generated for daily wage 
labourers by customers

Estimated customers with 
increased annual turnover

Estimated customers with new 
branches/ stores

73%

7.0

48%

3.7

10.4

80%

17%

13,000+

1,16,000+

7,900+

64,000+

1,72,000+

13,000+

3,000+

KEY ASSESSMENT FINDINGS
Improved Revenue and Increased Availability of Working Capital

Inclusive Employment Generation at scale
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Credit-taking
Ability

Entrepreneurial
Confidence

Credit Score

Additional Loans Availed

Risk Appetite

First-time loan 
borrowers

Average increase in CMR 
Score*

Average Increase in amount 
of loans taken per MSME

Entrepreneurs reported 
increase in risk taking 
abilities

First time MSME loan 
borrowers

Estimated amount of 
additional loans taken across 
all customers

Estimated entrepreneurs with 
improved risk taking abilities

Number of MSMEs brought 
into the formal credit fold

2.2

INR 1.1 Cr

79%

12%

INR 18,000+ Cr

13,000+

1280+

* Findings of the report are based on data as on Dec'21

Enhanced Credit worthiness and Improved Entrepreneurial spirit
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OUR CORE PHILOSHOPHY  

DATA

Data Analytics+Technology

Underwriting 
(GRO Score 2.0)

Origination Portfolio Monitoring 
(Early Warning signals)

Operations and Collections Technology Platforms

• Machine learning algorithms to 
synthesize large volume of information

• In house business rule engine enabling 
faster rollout of newer models

• Mapping of new locations for 
expansion

• Use of satellite imagery and heat 
maps to identify active clusters

• Field tracking and sales 
incentivization

• First generation trigger rule set for 
tracking portfolio performance

• Portfolio loss forecasting using 
borrower level assessment 

• E-Sign Application, E-Agreement, 
Customer Whatsapp bot, E-NACH

• Payment gateway integration

• Web & Mobile based applications 
for each business channel 
integrating on one common 
business platform
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