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¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë �úÖê ÃÖÓ¤êü¿Ö 

×¯ÖÏμÖ ¿ÖêμÖ¸ü¬ÖÖ¸ü�úÖë,

²Öï�ú �úß ¾ÖÖÙÂÖ�ú ×¸ü¯ÖÖê™Ôü 2010-11 †Ö¯Ö�úê ÃÖ´Ö�Ö ¯ÖÏÃŸÖãŸÖ �ú¸üŸÖê Æãü‹ ´Öã—Öê 
�Öã¿Öß �úß †− Öã³Öæ×ŸÖ ÆüÖê ¸üÆüß Æîü … μÖÆ ‹�ú ‹êÃÖÖ ¾ÖÂÖÔ ¸üÆüÖ ×•ÖÃÖ´Öë ÃÖã¤æü¸ü ³Ö×¾ÖÂμÖ 
�ê  ´Ö§êü −Ö•Ö¸ü ²Öï�ú �úß †Öê¸ü ÃÖê �ú‡Ô ¯ÖÆü»Öë Æãü‡Õ … ²Öï�ú − Öê ¯ÖÆü»Öß ²ÖÖ¸ü †¾Ö¬ÖÖ¸ü�ÖÖ 
²ÖïØ�ú�Ö �úß ¿Öãºþ†ÖŸÖ �úß †Öî¸ü �úòÖ¸ü¯ÖÖê¸êü™ü �ÖÏÖÆü�úÖë, �Öã¤ü¸üÖ �ÖÏÖÆü�úÖë, ¯Öë¿Ö −Ö 
³ÖÖê×�ÖμÖÖë †Ö×¤ü �êú ×»Ö‹ ×¾Ö¿ÖêÂÖ ¿ÖÖ�ÖÖ‹Ñ ŸÖ£ÖÖ ÃÖê¾ÖÖ �ëú ¦ü �ÖÖê»Öê … †Ö¯Ö�ê 
²Öï�ú �úÖê ´Ö¬μÖ´Ö ‹¾ÖÓ »Ö‘Öã ˆª´Ö �Öê¡Ö ´Öë Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸−ü Öê �êú ×»Ö‹ ×«üŸÖßμÖ 
ÃÖ¾ÖÔÁÖêÂšü ¸üÖÂ™ÒüßμÖ ¯Öã¸üÃ�úÖ¸ü †Öî¸ü ¯ÖÏ¬ÖÖ− Ö´ÖÓ¡Öß ¸üÖê•Ö�ÖÖ¸ü •Ö −Ö− Ö �úÖμÖÔ�Îú´Ö �êú 
ŸÖÆüŸÖ ¯Öæ¾ÖÔ ‹¾ÖÓ ¯Öæ¾ÖÖì¢Ö¸ü �Öê¡Ö ´Öë Šú�Ö ¯ÖÏ¤üÖ− Ö �ú¸ü− Öê �êú ×»Ö‹ ¯ÖÏ£Ö´Ö ¯Öã¸üÃ�úÖ¸ü 
×´Ö»ÖÖ … ³ÖÖ¸üŸÖ �úß ‹�ú †�ÖÏ�Öß ×¾Ö¢ÖßμÖ ÃÖÖ¯ŸÖÖ×Æü�ú ¯Ö×¡Ö�úÖ ×²Ö•Ö− ÖêÃÖ ¾Ö»›Ôü 
†Öî¸ü ¯ÖÏüÖ‡ÃÖ ¾ÖÖ™ü¸ü ÆüÖˆÃÖ �æú¯ÖÃÖÔ �êú ‹�ú ÃÖ¾Öì�Ö�Ö �êú ´ÖãŸÖÖ×²Ö�ú †Ö¯Ö�úÖ ²Öï�ú 
³ÖÖ¸üŸÖ �êú ÃÖ¾ÖÖÔ×¬Ö�ú ×¾Ö�úÖÃÖ´ÖÖ− Ö ²Öï�úÖë ´Öë “ÖÖî£Öê Ã£ÖÖ −Ö ¯Ö¸ü Æîü … ³ÖÖ¸üŸÖ �úß 
‹�ú †Öî¸ü †�ÖÏ�Öß ×¾Ö¢ÖßμÖ ¯Ö×¡Ö�úÖ �îú×¯Ö™ü»Ö ´ÖÖ�ìú™ü �êú ÃÖ¾Öì�Ö�Ö �êú † −ÖãÃÖÖ¸ü ³ÖÖ¸üŸÖ �úß ÃÖ¾ÖÔÁÖêÂšü 
500 �Óú¯Ö×− ÖμÖÖë ´Öë †Ö¯Ö�êú ²Öî�ú �úÖ 276 ¾ÖÖÑ Ã£ÖÖ− Ö Æîü … 

�úÖμÖÔ×− ÖÂ¯ÖÖ¤ü −Ö �úÖ ÃÖÖ¸ü-ÃÖÓ�Öê¯Ö 

²Öï�ú �úÖ �ãú»Ö ¾μÖ¾ÖÃÖÖμÖ 1,31,779 �ú¸üÖê›Íü ºþ¯Ö‹ (1,10,936 �ú¸üÖê›Íü ) ¸üÆüÖ … ‡ÃÖ´Öë �ãú»Ö •Ö´ÖÖ 
77845 �ú¸üÖê›Íü ºþ¯Ö‹ (68180 �ú¸üÖê›Íü)  †Öî¸ü �ãú»Ö Šú�Ö 53934 �ú¸üÖê›Íü ºþ¯Ö‹ (42756 
�ú¸üÖê›Íü)  ¸üÆüÖ … ¯ÖÆü»Öß ²ÖÖ¸ü '�úÖÃÖÖ' •Ö´ÖÖ �ãú»Ö •Ö´ÖÖ �úê 40% ÃÖê †×¬Ö�ú ¸üÆüÖ… μÖÆü ²ÖïØ�ú�Ö ˆªÖê�Ö 
�úß ´ÖÆüŸ¾Ö¯Öæ�ÖÔ ˆ¯Ö»ÖÛ²¬Ö Æîü … ‡ÃÖ ¾ÖÂÖÔ ²μÖÖ•Ö †•ÖÔ −Ö ´Öë 20.8%  �úß ¾Öé×¨ü Æãü‡Ô †Öî¸ü μÖÆü 6341 
�ú¸üÖê›Íü ºþ¯Ö‹ (5249 �ú¸üÖê›Íü)  ¸üÆüÖ … ¿Öã¨ü ²μÖÖ•Ö †ÖμÖ ´Öë 56% ÃÖã¬ÖÖ¸ü Æãü†Ö †Öî¸ü μÖÆü 2169 
�ú¸üÖê›Íü ºþ¯Ö‹ (1391 �ú¸üÖê›Íü) Æãü†Ö … †ÖÛÃŸÖμÖÖë �úß �Öã�Ö¾Ö¢ÖÖ ´Öë ÃÖã¬ÖÖ¸ü �êú ×»Ö‹ Æü´ÖÖ¸êü ÃÖŸÖŸÖË 
¯ÖÏμÖÖÃÖ �êú ±ú»ÖÃ¾Öºþ¯Ö ¾ÖÖÓ×”ûŸÖ ¯Ö×¸ü�ÖÖ´Ö ×´Ö»Öê †Öî¸ü ÃÖ�ú»Ö † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ •ÖÖê ×¯Ö”û»Öê ¾ÖÂÖÔ 
3.21%  £Öß ¾ÖÆü ‡ÃÖ ¾ÖÂÖÔ �ú´Ö ÆüÖê�ú¸ü 2.51%  ÆüÖê �Ö‡Ô †Öî¸ü ¿Öã¨ü † −Ö•ÖÔ�ú †ÖÛÃŸÖμÖÖÑ •ÖÖê ×¯Ö”û»Öê 
¾ÖÂÖÔ 1.84%  £Öß ¾ÖÆü ‘Ö™ü �ú¸ü 1.42%  ÆüÖê �Ö‡Ô … ²ÖîÓ�ú �êú �úÖμÖÔ×− ÖÂ¯ÖÖ¤−ü Ö �úÖê ¤ü¿ÖÖÔ −Öê¾ÖÖ»Öê ×¾Ö×³Ö®Ö 
† −Öã¯ÖÖŸÖÖë ´Öë �ÖÖÃÖß ´ÖÖ¡ÖÖ ´Öë ÃÖã¬ÖÖ¸ü Æãü†Ö … Šú�ÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ±ú»Ö 9.47%  ÃÖê 10.36%  Æãü†Ö, 
•Ö´ÖÖ »ÖÖ�ÖŸÖ 5.92%  ÃÖê 5.67%  Æãü‡Ô , ¿Öã¨ü ²μÖÖ•Ö ´ÖÖÙ•Ö− Ö 2.24%  ÃÖê 3.19%  Æãü†Ö, 
†ÖÛÃŸÖμÖÖë ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö 0.45% ÃÖê 0.66%  Æãü†Ö , †ÖμÖ † −Öã¯ÖÖŸÖ »ÖÖ�ÖŸÖ 55.08% ÃÖê �ú´Ö 
ÆüÖê�ú¸ü 4ú6.30% Æãü‡Ô †Öî¸ü Šú�Ö •Ö´ÖÖ † −Öã¯ÖÖŸÖ 62.71% ÃÖê 69.28%  Æãü†Ö … ÃÖ´ÖÖÆüÖ¸ü �ú¸üŸÖê 
Æãü‹ �úÆüÖ •ÖÖ‹ ŸÖÖê 2010-11 ´Öë †Ö¯Ö�êú ²Öï�ú − Öê ¾μÖ¾ÖÃÖÖμÖ �êú Æü¸ü ¯Öî´ÖÖ− Öê ¯Ö¸ü �úÖμÖÔ× −ÖÂ¯ÖÖ¤−ü Ö ´Öë 
ÃÖã¬ÖÖ¸ü ¤ü¿ÖÖÔμÖÖ … 

†ÖÙ£Ö�ú ¯Ö×¸ü¾Öê¿Ö 

×¯Ö”û»Öê ‹�ú ¾ÖÂÖÔ �úÖ †ÖÙ£Ö�ú ¯Ö×¸ü¾Öê¿Ö “Öã− ÖÖîŸÖß¯Öæ�ÖÔ ¸üÆüÖ … ´Öã¦üÖ Ã±úß×ŸÖ �úÖ ¯ÖÏ²ÖÓ¬Ö− Ö ÃÖ¸ü�úÖ¸ü �êú 
×»Ö‹ ´ÖÆüŸÖË �úÖμÖÔ £ÖÖ … ¯Öæ¸êü ¾ÖÂÖÔ �ëú ¦üßμÖ ²ÖîÓ�ú − Öê †¯Ö− Öß ´ÖÖî×¦ü�ú − Öß×ŸÖ ´Öë »Ö�ÖÖŸÖÖ¸ü ÃÖ�ŸÖß ²Ö¸ŸÖß 
†Öî¸ü ²Öë“Ö´ÖÖ�Ôú ¸êü¯ÖÖê †Öî¸ü ×¸ü¾ÖÃÖÔ ¸êü¯ÖÖê ¤¸Öë ´Öë ´ÖÖ“ÖÔ 2010 ÃÖê †Öš ²ÖÖ¸ü ¯Ö×¸ü¾ÖŸÖÔ− Ö ×�úμÖÖ … ²ÖÖ•ÖÖ¸ü 
�úß ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ ´Öë ¿ÖÖ×´Ö»Ö ¸üÆü −Öê �êú ×»Ö‹ †Ö¯Ö�êú ²Öï�ú �úÖê ³Öß †¯Ö −Öê ²μÖÖ•Ö �úß ¤ü¸üÖë ´Öë ±êú¸ü ²Ö¤ü»Ö 
�ú¸ü −ÖÖ ¯Ö›ÍüÖ … 

2010-11 ´Öë ³ÖÖ¸üŸÖßμÖ †£ÖÔ¾μÖ¾ÖÃ£ÖÖ �úß 8.6%  �úß ¯ÖÏÖŒ�ú×»ÖŸÖ ×¾Ö�úÖÃÖ ¤ü¸ü ´Öë ¾ÖéÆü¤ü μÖÖê�Ö¤üÖ− Ö 
�éú×ÂÖ (†− Öã´ÖÖ −ÖŸÖ: 5.4%)  †Öî¸ü ÃÖê¾ÖÖ �Öê¡Ö († −Öã´ÖÖ− ÖŸÖ: 9.7%)  �úÖ ¸üÆüÖ …  ‡− Ö †ÖÙ£Ö�ú 
“Öã −ÖÖî×ŸÖμÖÖë �êú ²Öß“Ö ³ÖÖ¸üŸÖßμÖ ²ÖïØ�ú�Ö ˆªÖê�Ö − Öê ÃÖã −Ö´μÖ �úÖμÖÔ×− ÖÂ¯ÖÖ¤ü− Ö �úÖ ¯ÖÏ¤ü¿Ö−Ô Ö ×�úμÖÖ †Öî¸ü Šú�Ö 
ŸÖ£ÖÖ •Ö´ÖÖ - ¤üÖê −ÖÖë Æüß ´ÖÖê“Öì ¯Ö¸ü ÃÖ´´ÖÖ− Ö •Ö− Ö�ú ¯ÖÏ�Ö×ŸÖ ¤ü¿ÖÖÔμÖß … 25 ´ÖÖ“ÖÔ, 2011 �úÖê ×¯Ö”û»Öß ¾ÖÂÖÔ 

MESSAGE TO SHAREHOLDERS

Dear Shareholders,

It is my pleasure to place before you the Annual Report 

of the Bank for 2010-11 – a year which was marked by 

a number of initiatives taken with long-term perspec-

tive –for the fi rst time your Bank introduced ‘concept 

banking’ by launching specialized branches and service 

hubs for corporate clients, retail clients, pensioners etc., 

your Bank received the National Awards for being the 2nd 

best bank for lending to MSE Sector and was awarded 

1st prize for lending under PMEGP scheme in the East 

and North East Zones. Your Bank  ranked 4th among the 

India’s Fastest Growing Banks as per the survey made by 

Business World, one of India’s leading fi nancial weekly 

and Pricewaterhouse Coopers and was placed at 276th 

spot among the Top-500 Companies in India by Capital Market, 

another leading fi nancial magazine in the country.

Performance in a nut-shell

Your Bank clocked a total business of `131779 crore (`110936 

crore), total deposits of `77845 crore (`68180 crore) and total ad-

vances of `53934 crore (`42756 crore). For the fi rst time the share 

of CASA deposit crossed 40% of the total deposit –  a milestone in 

the Banking Industry. Th e interest earned during the year improved 

by 20.8% to reach `6341 crore (`5249 crore) and the Net Interest 

Income improved by 56% to reach `2169 crore (`1391 crore). Our 

persevering eff orts to improve the asset quality yielded its desired 

results – the gross NPA has come down from 3.21% last year to 2.51% 

this year and the net NPA has come down from 1.84% last year to 

1.42% this year. Th e various ratios, which collectively indicate the 

performance of the Bank, improved in fair proportions –Yield on 

Advances improved from 9.47% to 10.36%, Cost of Deposits came 

down from 5.92% to 5.67%, Net Interest Margin improved from 

2.24% to 3.19%, Return on Assets improved from 0.45% to 0.66%, 

Cost to Income Ratio came down from 55.08% to 46.30% and Credit-

Deposit Ratio improved from 62.71% to 69.28%. To sum up, during 

the year 2010-11, your Bank could register improved performance 

in all business parameters.

Economic Environment

Th e Economic Environment in the last one year had been challeng-

ing.  Managing infl ation was a major task for the Government. Th e 

Central Bank tightened its monetary policy consistently throughout 

the year increasing the benchmark Repo and Reverse Repo Rates as 

many as eight times since March 2010. Your Bank also had to realign 

its interest rates to remain competitive in the market.

During 2010 – 11 the estimated growth of the Indian Economy by 

8.6% was majorly contributed by Agriculture (estimated 5.4%) and 

Service Sector (estimated 9.7%). Th e Indian Banking Industry, amidst 

these economic challenges, put up a resilient performance registering 

salutary advancement both on credit and deposit sides. 


