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fiP°Fı©dFfi JÊFk ËFW‹Ffi ©dFkıF◊+fi J°FWk© :

P·Fk=+ GŒF©FG¤F “F. P·F.

ıFU-13 —FŒŒFF·FF·F PıF·=+ P¤F·ıF =k+—FFHk∞hıF

J·F ŸFU JıF fiX∞, ⁄Fk∞]—F (—F)

¤F]kŸFGa - 400 078

—Fk°FU=_+∂F =+F‹FFa·F‹F =+F —F∂FF :

‹F]ŒFFG©W∞ ŸFYk=+ EsFgr◊+ GkP∞‹FF

‹F]ŒFFG©W∞ ©FÊFfi

11 W̆¤Fk∂F ŸFıF] ıFfiµFU

=+X·F=+F∂FF - 700 001

ıFFkPÊFPÕF=+ =Wk+ΩU‹F ·FW&FF —FfiUá F=+ :

Company Secretary, Compliance Office &
Secretary to the Board of DirectorsPŒFºWËF=+ ¤Fk∞·F =W+ ıFPò FÊF :

ÍFU PŸF=e+¤F°FU∂F ıFX¤F

¤FWıFıFa fiF¤F¤F[P∂Fa (JŒF) Jk∞ =k+—FŒFU

¤FWıFıFa —FU ıFU PŸFŒº·F Jk∞ =k+—FŒFU

¤FWıFıFa JıF —FU J¤F EFfi Jk∞ EıFFWPıF‹FW©hıF

¤FWıFıFa PºŒFWËF ¤FW̆ ∂FF Jk∞ =k+—FŒFU
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History of United Bank of India dates back to 1914. Comilla Banking Corporation Ltd. (established in 

1914), Comilla Union Bank Ltd. (established in 1922) and Hooghly Bank Ltd. (established in 1932) 

amalgamated with Bengal Central Bank Ltd., formed on October 12, 1950, originally established in 1918 as 

Bengal Central Loan Company Ltd. to form United Bank of India Ltd. on December 18, 1950. On July 19, 

1969, the Bank was nationalized along with 13 other Banks as a Corresponding New Bank. Subsequently, 

Cuttack Bank Ltd., Tezpur Industrial Bank Ltd., Hindustan Mercantile Bank Ltd., and Narang Bank of India 

Ltd. were merged with the Bank. The Head Office of the Bank was situated at 4, Clive Ghat Street (presently 

known as N. C. Dutta Sarani), Kolkata - 700001 from where it was shifted to United Tower, it’s present Head 

Office in 1971.

United Vision
‹F]ŒFFG©W∞ ıFk=+·—F

ŸFYk=+ =+F ıFkPá F—∂F GP∂F̆FıF
‹F]ŒFFG©W∞ ŸFYk=+ =+F GP∂F̆FıF 1914 ıFW ËF]fl X̆∂FF Y̆ó  =]+P¤F··FF ŸFYkP=k+;F =+Ffi—FXfiWËFŒF P·FP¤F©W∞ (1914 ¤FWk &F]·FF ªFF), =]+P¤F··FF 
‹F]PŒF‹FŒF ŸFYk=+ P·FP¤F©W∞ (1922 ¤FWk &F]·FF ªFF) EZfi C;F·FU ŸFYk=+ (1932 ¤FWk &F]·FF ªFF) 12 EÉ ©[ŸFfi, 1950 =+X ŸFk;FF·F ıFWŒ©d·F ŸFYk=+ 
P·FP¤F©W∞ ¤FWk ıF¤FF¤FWP·F∂F CEFó  ‹F̆ ŸFYk=+ 1918 ¤FWk ŸFk;FF·F ıFWk©d·F ·FXŒF =+¤—FŒFU P·FP¤F©W∞ =W+ fl—F ¤FWk &F]·FF ªFFó  GŒF=W+ ıF¤FF¤FW·FŒF ıFW 18 
PºıF¤ŸFfi, 1950 =+X ‹F]ŒFFG©W∞ ŸFYk=+ EFgr◊++GkP∞‹FF P·FP¤F©W∞ ŸFŒFFó  19 °F]·FFGa, 1969 =+X 13 EŒ‹F ŸFYk=+Xk =W+ ıFFªF GıF ŸFYk=+ =+F ⁄FU 
fiFÒdU‹F=+fiµF CEF EZfi ∂FºŒF]‡—F J=+ ŒFJ ŸFYk=+ =W+ fl—F ¤FWk GıF=+F Hºh⁄FÊF CEFó  ŸFFº ¤FWk =+©=+ ŸFYk=+ P·FP¤F©W∞, ∂FW°F—F]fi Gk∞Pı©d‹F·F 
ŸFYk=+ P·FP¤F©W∞, P̆Œº]ı∂FFŒF ¤F=+Fb©FG·F ŸFYk=+ P·FP¤F©W∞ EZfi ŒFFfik;F ŸFYk=+ EFgr◊+ GkP∞‹FF P·FP¤F©W∞ =+F ⁄FU GıF ŸFYk=+ ¤FWk PÊF·F‹FŒF CEFó  
ŸFYk=+ =+F “ÕFFŒF =+F‹FFa·F‹F 4, É ·FFGÊF fFF© ı©dU© (ıFk“P∂F GıFW JŒF. ıFU. º∏F ıFFfiµFU =W+ ŒFF¤F ıFW °FFŒFF °FF∂FF Y̆) ¤FWk ªFF P°FıFW 1971 ¤FWk 
¤FZ°F[ºF “ÕFFŒF =+F‹FFa·F‹F, ‹F]ŒFFG©W∞ ©FÊFfi ¤FWk ıªFFŒFFk∂FPfi∂F P=+‹FF ;F‹FFó

BRIEF HISTORY OF THE BANK

¤̆FFfiF ıFk=+·—F Ê‹FFÊFıFFP‹F=+∂FF, PÊFËÊFFıF JÊFk —FFfiºPËFa∂FF =W+ ÊFF∂FFÊFfiµF ¤FWk, ıF¤FPÒ EP⁄FËFFıFŒF EZfi ıFF¤FFP°F=+ H∏FfiºFP‹F∂‹FXk =W+ 
Hò ò F∂F¤F ¤FFŒF=+Xk =+X E—FŒFF=+fi, ıF¤Fı∂F ıÊF∂ÊFFÕFFPfi‹FXk =+U E—FWá FFEXk EZfi E—FŒFW =+¤Faò FFPfi‹FXk =+U ¤F̆∂ÊFF=+Fká FFEXk =+FW —F[fiF =+fiŒFW 
EZfi °FXP&F¤F “ŸFkÕFŒF —Ffi ıF¤F]Pò F∂F ŸF·F ºW∂FW CJ, ¤̆FFfiW ºWËF =W+ J=+, Ê‹FÊFıFF‹F ÊF_P  JÊFk ·FF⁄F“º∂FF —Ffi =Wk+ΩU⁄F[∂F, ;FP∂FËFU·F, 
“Z√XP;F=+U HŒŒF∂F, ;FeF̆=+ P̆∂FWFU, “;FF¤FU, EFPªFa=+ ‡—F ¤FWk ıF]º_≥s, EP&F·F ⁄FFfi∂FU‹F ŸFYk=+ =W+ ‡—F =W+ ‡—F ¤FWk H⁄FfiŒFF Y̆kó
ıFFfi∂F:, ıFÊFXa∂=_+Ò∂FF =+U “FP—∂F Ŭ, ¤̆FFfiW ŸFYk=+ =+F EFk∂FPfi=+ ºËFaŒF EZfi “WfiµFFı∑FFW∂F X̆;FFó

To emerge as a dynamic, techno savvy, customer- centric, progressive and financially sound premier bank of 

our country with pan India presence, sharply focused on business growth and profitability, with due 

emphasis on risk management in an environment of professionalism, trust and transparency, observing 

highest standards of corporate governance and corporate social responsibilities, meeting the expectations of 

all its stakeholders as well as the aspirations of its employees.

Essentially, Pursuit of Excellence is going to be core philosophy and driving force for the bank.
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PÊF∏FU‹F ÊFFa 2013-14 =W+ PŒF—FFºŒF =+U ¤F]&‹F ŸFF∂FWk Performance Highlights of

Financial Year 2013-14

=]+·F Ê‹FÊFıFF‹F ¤FWk 5.36% =+U ÊF_P 

—FPfiò FF·FŒF;F∂F ·FF⁄F ¤FWk 6.30% =+U ÊF_P 

Ÿ‹FF°F EF‹F ¤FWk 14.60% =+U ÊF_P 

;FYfi-Ê‹FF°F EF‹F ¤FWk 13.12% =+U ÊF_P 

°F¤FF ¤FWk 10.79% =+U ÊF_P 

—F[k°FU —F‹FaF—∂F∂FF 9.81%;  —Ffi, ©U‹Ffi 1- 6.54 % —Ffi

“FªFP¤F=+∂FF “F—∂F á F∑W F ¤F kW PºJ °FFŒF W ÊFF·F W EP;F¤e FX k ¤F kW 2.70% =+U ÊFP_ 

=+FıFF =]+·F °F¤FF =+F 37%

Total Business grow by 5.36% 

Operating Profit up by 6.30%

Interest Income up by 14.60%

Non-Interest Income up by 13.12%

Deposits up by 10.79%

Capital Adequacy at 9.81%;  Tier 1 at 6.54 %

Advances to Priority Sector grew by 2.70%

CASA stood at 37% of Total Deposit
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=+F‹FaPŒF—FFºŒF =+U J=+ §F·F=+
PERFORMANCE AT A GLANCE fiFPËF =+fiX∞s ` ¤FWk

Amount in ` Crore

¤FFŒFºk∞ / Parameters 2012-132011-12

ËFF&FFEXk =+U ıFk&‹FF / No. of Branches

—F[k°FU / Capital 117471 135475

GaPÉ ÊF©U / Equity

—FU JŒF ıFU —FU JıF / PNCPS

“FfiPá F∂F JÊFk EPÕFËFWF / Reserve & Surplus

—F[k°FU —F‹FFa—∂F∂FF / Capital Adequacy

ŸFFıFW·F II / Basel II 12.69% 11.66% 11.46%

ŸFFıFW·F III / Basel III - 9.01% 9.81%

ıF=+·F ·FF⁄F / Gross Profit 1829 2050 2061.74

ËF]  ·FF⁄F / Net Profit 632.53 391.9 (1213.44)

=]+·F °F¤FF / Total Deposit

EZıF∂F °F¤FF / Average Deposit

“P∂FËF∂F ÊF_P  / Per Cent Increase

ıF=+·F EP;Fe¤F / Gross Advances

EZıF∂F ıF=+·F EP;Fe¤F / Average Gross Advances

“P∂FËF∂F ÊF_P  / Per Cent Increase

=]+·F Ê‹FÊFıFF‹F / Total Business

“P∂FËF∂F ÊF_P  / Per Cent Increase

PŒFÊFWËF / Investments

“FªFP¤F=+∂FF“F—∂F á FW∑F EP;Fe¤F / Advances to Priority Sector

ËF]  °F¤FF =+F “P∂FËF∂F / J JŒF ŸFU ıFU / Per Cent of Net Credit / ANBC

=]+·F =+¤Faò FFfiU / Total Staff

“P∂F =+¤Faò FFfiU Ê‹FÊFıFF‹F / Business Per Employee

1680 1929 2001

361.00 374.71 554.75

800 800 800

4418.69 4709.01 3927.91

89116 100651 111510

76242 87791 106010

12% 15.15% 20.75%

63873 69708 67982

53433 60962 72208

16% 14.09% 18.45%

152989 170359 179492

16.10% 11.35% 5.36%

29059 33463 44876

22258 25604 26378

41.30% 40.09% 40.10%

15500 15479 16499

9.70 10.83 10.67

2013-14
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ªÉÚxÉÉ<]äb ¤ÉéEò +Éì¡ò <ÆÊbªÉÉ ¨Éå ½¨É ºÉ¦ÉÒ Eäò Ê±ÉB 
2013-14 EòÉ   {ÉÊ®ÊºlÉªÉÉå EòÉ ®½É* 
ºÉ¨ÉOÉ ̄ {É ºÉä ªÉ½ ½¨ÉÉ®ä Ê±ÉB =iÉÉ®SÉgÉ´É EòÉ ºÉ¨ÉªÉ 
®½É +Éè®  +{ÉxÉä ºÉÆMÉ`xÉ  BäÊiÉ½ÉÊºÉEò 
ÊxÉ¨xÉMÉÉ¨ÉÒ ½ÉäxÉä ºÉä {É½±Éä, =vÉÇMÉÉ¨ÉÒ ½ÉäiÉä ½ÖB 
{ÉÊ®±ÉÊIÉiÉ ÊEòªÉÉ* ªÉÊn ½¨ÉÉ®Ò |É¨ÉÖJÉ ={É±ÉÊ¤vÉ 
ÊºÉiÉ¨¤É®, 2013 ¨Éå ¯{ÉªÉä 200,000 Eò®Éäc EòÉ 

ÊFFa PÊFF¤F

¤̆FŒFW =+X

EòÉªÉÇEòÉ®Ò ÊxÉnä¶ÉEò EòÉ ºÉÆnä¶É

½¨É +iÉÒiÉ EòÒ PÉ]xÉÉ+Éå ºÉä Ê´ÉSÉÊ±ÉiÉ xÉ ½ÉäEò® ¦ÉÊ´É  EòÒ JÉÉäVÉ ¨Éå ÊxÉEò±Éå 
(º]Ò´É VÉÉì¤ºÉ ºÉÆºlÉÉ{ÉEò B{{É±É <ÆEò)

‹F

´ªÉ´ÉºÉÉªÉ ªÉÉ ¡ò®´É®Ò, 2014 ̈ Éå 2000 ¶ÉÉJÉÉ+Éå EòÉ JÉÉä±ÉxÉÉ, ̄ {ÉªÉä 2600 Eò®Éäc 
EòÒ ºÉÒ¨ÉÉ iÉEò +xÉVÉÇEò +ÉÊºiÉ EòÒ Eò¨ÉÒ Eò®xÉÉ, Ê´ÉMÉiÉ nÉä ÊiÉ¨ÉÉÊ½ªÉÉå ̈ Éå ½Ö<Ç Ê´É¶ÉÉ±É 
½ÉÊxÉ ̄ {ÉªÉä 1683 Eò®Éäc 4lÉÒ ÊiÉ¨ÉÉ½Ò ̈ Éå {ÉÉ® Eò®xÉÉ, ÊxÉ¨xÉMÉÉ¨ÉÒ Eäò ̄ {É ̈ Éå ÊnºÉ¨¤É®, 
2013 ̈ Éå ÊSÉÊ¼xÉiÉ ºÉEò±É BxÉ{ÉÒB 10 |ÉÊiÉ¶ÉiÉ EòÉ +ÊiÉGò¨ÉhÉ Eò®xÉÉ +Éè® ÊnºÉ¨¤É®, 
2013 ̈ Éå ¤ÉäºÉ±É-3 Eäò iÉ½iÉ {ÉÚÆVÉÒ {ÉªÉÉÇ{iÉiÉÉ Eäò ÊxÉ´ÉÉÇ½ Eäò Ê±ÉB ºÉÆPÉ  ®½xÉÉ lÉÉ* 
ºÉ¨ÉOÉ ¯{É ºÉä 2013-14 EòÉ Ç ½¨ÉÉ®ä Ê±ÉB , JÉÖ¶ÉÒ, ËSÉiÉÉ, ¦ÉªÉ, ÊxÉ®É¶ÉÉ, 
oÆgiÉÉ +Éè® |ÉªÉÉºÉ EòÉ Ê¨É±ÉÉ-VÉÖ±ÉÉ {ÉÊ®hÉÉ¨É ®½É *

Ê´ÉkÉ Ç EòÒ {É½±ÉÒ U¨ÉÉ½Ò ̈ Éå +É{ÉEäò ¤ÉéEò EòÉ vªÉÉxÉ Ê´ÉEòÉºÉ EòÒ +Éä® lÉÉ* EòÉ®Éä¤ÉÉ® 
¯{ÉªÉä 1.70 ±ÉÉJÉ Eò®Éäc ºÉä ¤ÉgEò® ̄ {ÉªÉä 2.00 ±ÉÉJÉ Eò®Éäc iÉEò {É½ÖÆSÉÉ +Éè® +ÊOÉ¨É 
¯{ÉªÉä 70,000 Eò®Éäc ºÉä ̄ {ÉªÉä 84,000 Eò®Éäc iÉEò ¤ÉgEò® Gò¨É¶É: 17 |ÉÊiÉ¶ÉiÉ +Éè® 
20 |ÉÊiÉ¶ÉiÉ EòÒ ´ÉÞÊr nVÉÇ EòÒ VÉÉä ÊEò =Hò ºÉ¨ÉªÉ ¨Éå =¦ÉªÉ EòÒ  ºÉä =tÉäMÉ Eäò 
+ÉèºÉiÉxÉ ºÉä ±ÉMÉ¦ÉMÉ nÖMÉxÉÉ ½è* ́ ªÉÉ{ÉÉ® ̈ Éå +SÉÉxÉEò iÉäVÉ =UÉ±É Eäò {ÉÊ®hÉÉ¨É ¤ÉéEò EòÒ 
{ÉÚÆVÉÒ {É® n¤ÉÉ´É {ÉcÉ ÊVÉºÉºÉä ÊxÉªÉÉ¨ÉEòÉå EòÉä ªÉ½ ̈ É½ºÉÚºÉ ½Ö<Ç ÊEò ¤ÉéEò EòÉä ÊEòºÉÒ BEò 
ºÉ¨ÉÚ½ +lÉ´ÉÉ EÆò{ÉxÉÒ ̈ Éå BEò  ®ÉÊ¶É ºÉä +ÊvÉEò @hÉ xÉ½Ó ÊnªÉÉ VÉÉxÉÉ SÉÉÊ½B*

 EòÒ MÉÖhÉ´ÉkÉÉ Eäò ºÉÆ¤ÉÆvÉ ¨Éå EÖòU  ËSÉiÉÉBÆ ½é* <ºÉ Ç ¨Éå +ÉÊºiÉ EòÒ 
MÉÖhÉ´ÉkÉÉ {É® MÉ¨¦ÉÒ® n¤ÉÉ´É {ÉcÉ +Éè® +É{ÉEòÉ ¤ÉéEò BxÉ{ÉÒB EòÒ ÊºlÉÊiÉ ¨Éå +´ÉxÉÊiÉ 
uÉ®É JÉÉºÉ iÉ®½ ºÉä |É¦ÉÉÊ´ÉiÉ ½Ö+É* BxÉ{ÉÒB EòÉ ºiÉ® ¨ÉÉSÉÇ, 2013 ¨Éå ¯{ÉªÉä 2964 
Eò®Éäc ºÉä ¤ÉgEò® ÊnºÉ¨¤É®, 2013 ̈ Éå ̄ {ÉªÉä 8545 Eò®Éäc ½Éä MÉªÉÉ * <ºÉEäò {ÉÊ®hÉÉ¨É 
º´É¯{É ÊºÉiÉ¨¤É® +Éè® ÊnºÉ¨¤É®, 2013 ÊiÉ¨ÉÉ½Ò ̈ Éå Gò¨É¶É: ̄ {ÉªÉä 489.49 Eò®Éäc +Éè® 
¯{ÉªÉä 1238.07 Eò®Éäc EòÒ ±ÉMÉÉiÉÉ® IÉÊiÉ ½Ö<Ç* iÉlÉÉÊ{É,  ªÉ½ ºÉÚÊSÉiÉ Eò®iÉä ½ÖB 
JÉÖ¶ÉÒ ½Éä ®½Ò ½è ÊEò ¤ÉéEò Eäò ºÉ¦ÉÒ Eò¨ÉÇSÉÉÊ®ªÉÉå xÉä =Hò  EòÉä º´ÉÒEòÉ® ÊEòªÉÉ +Éè® 
¨ÉÉSÉÇ, 2014 iÉEò ¤ÉcÒ ¨ÉÉjÉÉ ¨Éå ´ÉºÉÚ±ÉÒ Eäò EòÉ®hÉ, JÉÉiÉÉå EòÉ =xxÉªÉxÉ Eò®iÉä ½ÖB 
BxÉ{ÉÒB EòÉ ºiÉ® ̄ {ÉªÉä 7118 Eò®Éäc iÉEò xÉÒSÉä +É MÉªÉÉ* 

 ¤ÉéEò ¨Éå BxÉ{ÉÒB EòÒ ´ÉÞÊr ½ÉäxÉÉ BEò +±ÉMÉ ¨ÉÉ¨É±ÉÉ xÉ½Ó ½è ¤ÉÊ±Eò ºÉ¨ÉOÉ 
=tÉäMÉ VÉMÉiÉ EòÉ BEò +Ê¦ÉxxÉ +ÆMÉ ½è* ºÉÆ{ÉÚhÉÇ Eäò nÉè®ÉxÉ ºÉ¨ÉOÉ +lÉÇ´ªÉ´ÉºlÉÉ EòÉä 
=iÉÉ®SÉgÉ´É EòÉ ºÉÉ¨ÉxÉÉ Eò®xÉÉ {ÉcÉ, ¦ÉÉ®iÉÒªÉ Ê®WÉ´ÉÇ ¤ÉéEò +Éè® ºÉ®EòÉ® nÉäxÉÉå Eäò Ê±ÉB 
¨ÉÖpÉº¡òÒiÉÒ BEò |É¨ÉÖJÉ SÉÖxÉÉèÊiÉ ®½Ò* ºÉÉlÉ ½Ò ±ÉÉäEòºÉ¦ÉÉ SÉÖxÉÉ´É EòÒ |ÉiªÉÉ¶ÉÉ xÉä ºÉ¦ÉÒ 
¤ÉÉVÉÉ® ºÉ½¦ÉÉÊMÉªÉÉå EòÉä SÉÉèEòxxÉÉ ¤ÉxÉÉ ÊnªÉÉ*
 
¨ÉÉSÉÇ, 2013 ÊiÉ¨ÉÉ½Ò ̈ Éå ªÉ½ {ÉÊ®´ÉiÉÇxÉ Eäò´É±É JÉÉiÉÉå EòÒ ÊxÉ®ÆiÉ® ÊxÉMÉ®ÉxÉÒ +Éè® ́ ÉºÉÚ±ÉÒ 
ºÉä ºÉÆ¦É´É ½Ö+É* +É{ÉEòÉ ¤ÉéEò ºÉ¨ÉªÉ¤Ér, |É¦ÉÉ´ÉÒ +Éè® iÉiEòÉ±É ´ÉºÉÚ±ÉÒ EòÉä 

 Eò®iÉä ½ÖB +{ÉxÉÉ Eòn¨É +ÉMÉä ¤ÉgÉªÉÉ* <ºÉEòÉ {ÉÊ®hÉÉ¨É +É{ÉEäò ºÉÉ¨ÉxÉä ½è  
BEò ºÉÉ´ÉÇVÉÊxÉEò IÉäjÉ Eäò ¤ÉéEò Eäò Ê±ÉB BEò ÊiÉ¨ÉÉ½Ò ̈ Éå ̄ {ÉªÉä 645 Eò®Éäc EòÒ xÉEòn 
´ÉºÉÚ±ÉÒ Eò®Eäò BxÉ{ÉÒB ̄ {ÉªÉä 2600 Eò®Éäc iÉEò Eò¨É Eò®xÉÉ, BEò  ½è * =Hò 
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Message of the Executive Directors
“Let's go invent tomorrow rather than worrying about what 

happened yesterday”
(Steve Jobs – Founder – Apple Inc.)

2013-14 was the year of contrast for all 
of us in United Bank of India. It was a 
roller-coaster ride all through, where 
we have witnessed our organization 
attaining highs before falling to historic 
lows. If the highs were attaining 
Rs.200,000 crore business in September 
2013 or touching 2000 branches in 

February 2014, reducing NPA to the extent of Rs.2600 crore,  
thturning the corner in the 4  quarter on back of a mammoth 

Rs.1683 crore loss in the previous 2 quarters, the lows were 
surpassing 10% gross NPA mark in December 2013 and stiff 
battle to keep the BASEL – III capital adequacy above the neck in 
December 2013. Overall 2013-14 was a mixture of satisfaction, 
joy, concerns, threat, despair, perseverance, efforts, fortitude and 
endeavour.

In the first half of the financial year, your Bank's focus was on 
growth – the business grew from Rs.1.70 lac crore to Rs. 2.00 lac 
crore and the advances grew from Rs.70,000crore to Rs.84,000 
crore registering a growth of 17% and 20% respectively, almost 
double the industry averages on both count at that point of time. 
This sudden and brisk spurt in business started to exert pressure 
on the Capital of the Bank to the extent the Regulators felt it 
prudent that the Bank should not lend beyond a certain amount in 
any single group or company. 

There were certain concerns about the quality of assets. The year 
was marked by severe pressure on asset quality and your bank 
was especially affected by the deterioration in NPA position. The 
NPA level rose from Rs.2964crore as in March 2013 to Rs.8545 
crore in December 2013. This resulted in back to back losses in 
September and December 2013 quarters to the tune of Rs.489.49 
crore and Rs.1238.07 crore respectively. However, we are happy 
to inform that all the staff members rose to the challenge and by 
March 2014, due to huge recovery effected and upgradation of 
accounts the NPA level came down to Rs.7118 crore

The rise of NPA in your Bank was not an isolated case but a part 
and parcel of an overall industry phenomenon. During the whole 
year, the economy was facing cyclical downturn, inflation was a 
major challenge for both the RBI and the Government and 
anticipation of the Lok Sabha election made all market 
participants circumspect. 

The only way we could turnaround in the March 2013 quarter was 
by constant ‘Monitoring’ of accounts and ‘Recovery’. Your Bank 
put its best foot forward to ensure time-bound, effective and 
immediate recovery. The result is there for all to see – there is 
hardly any precedent of a public sector bank reducing its NPA by 
Rs.2600 crore in a quarter’s time with cash recovery of Rs. 645 

2013-14
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