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frearem dfvrsea - 2002-03

o

O Faam H, 71.2% A gfg ofee %@ g 252.51 F03 & &
432,36 FG &. TF THTH §A1.

0 fraa & § 50.2% i Fik ifFa F@ g 130.90 F T /
196.56 FIg T. T Iafd 3.

Yoit qaiwar T
O 9o yaiwa s # 12.25% @ 12.66% a% AR §IHT,
ielta o/ % 9% % wee i g #, weht aaftr .

wriaTi Ry

0 F9 FRER 25000 FE & TR 14T St 19.5% A &
srfufafaa # T, 25204 FAL %,

T WE
O Fa SRR # 15.9% $ 9eq St 7 §¢ 14681 FAF &.
| 17020 FUS %. T AR .

Q W AT T U, 7.51% & 6.58% 9 R

ot R

0 3 fm & 27.5% $i e g 6417 TT T A 8184 FT
T @l

0 A 3G Aol & Harta afdeor 3 163% i 3fg wifeer
TR §Y2001-02 % 506 FT 7. § 1333 FAZ T 390 §.

wrerfrear & fim

Q wrfiverar & & %1 sfavm, Faa o 6 gam & 44% @5
& freet o ug vl 41.29% .

O = fmt # 40% $i sad Teq it A greda TS T &
1181 FUS Tah U §a.

- Frearees enferai
0 & Al A goen § $o Ty F wfewa § 9.39% 4 6.18%
e firaer ang.

Q fraw afid i gomn # frae wdie % gfowra 7 6.02% @ 2.61%
T FIH) oA g

O FaS I A 36.58% A 57.45% T GUR a1
gt
0 Fegedsd wmErst # fFy 1 Fa FRER | 76.73% ® 78.26%
T 954 .
iafis A s
0 &t sranedt 3 st S aféEt @ Egem fRn. 30.09.2002
ek Y wft sfee-vvan wfafeai gerd

Performance Highllghts - 2002-03

Profit

Gross Profit improved from Rs.252.51 crore to Rs.432.36
crore, recording 71.2% increase.

Net Profit improved from Rs.130.90 crore to Rs.196.56 crore
recording 50.2% increase.

Capltal Adequacy Ratio

The Capital Adequacy Ratio improved from 12.25% to
12.66% and is well above the RBI stipulation of 9%.

Business Growth

Total business crossed the Rs.25000 crore mark and stood
at Rs.25204 crore, recording 19.5% increase.

Deposit Mobilisation

Total deposits grew by 15.9% from Rs.14681 crore to
Rs.17020 crore.

Cost of Deposits declined from 7.51% to 6.58%

Credit Expansion

Gross advances grew by 27.5%, from Rs.6417 crore to
Rs.8184 crore.

Disbursements under retail iending schemes amounted to
Rs.1333 crore as compared to Rs.506 crore in 2001-02,
recording 163% increase.

Priority Sector Credit

Priority Sector Credit constituted 44% of net credit, as
against 41.2% a year ago.

Agricultural advances recorded impressive 40% increase,
from Rs.844 crore to Rs.1181 crore.

Non-performing Assets

The percentage of Gross-NPAs to Gross advances declined
from 9.39% to 6.18%.

The percentage net NPA to net advances declined steeply
from 6.02% to 2.61%.

The coverage ratio improved from 36.58% to 57.45%.

Computerisation
The coverage of computerised branches in total business
improved from 76.73% to 78.26%.

House Keeping

All branches balanced their books of accounts. All inter
branch entries upto 30.9.2002 eliminated.
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T Y Uk SeTeh / PROGRESS AT A GLANCE

(EIY NS )
[Rupees in Crores]

2000-01 | 200102 | 2002-03

yr@rett i @At/ No. of Branches 842 | 88| - 843
Ot / Capital 35024 | 33352| 383352
amfarfa e rfrse /Reserves & Surplus 24020 | 32951 4?7.75
Yt yatwan 1T (% )/Capital Adequacy Ratio (%) 11.50 1225| 1266
1 e/Gross Profit 178.48 | 25251 43236
fae sTwi/Net Profit 7073 | 130.90| 196.56
T TEYEi/ Total Deposits 12632.24 | 14680.51 | 17019.81
% qf&/% Increase 9.00| 1620 1590
T AIfM/Gross Credit 5949.21 | 6417.10 | 8183.99
% 3fg /% Increase 14.50 790 2750
e R/ Total Business 18581.45 | 21097.61 | 25203.80
% &/ % Increase 1070 | 1350 19.50
At/ Investments 5870.15 | 7360.73 | 8861.61
yrerfirerat & =t 1| /Advances to Priority Sector 2046.58 | 2349.74 | 3111.99
Frammurdufe % /% to Net Credit 4270 | 4120 44.00 
fAata ot/ Export Credit 468.57 | 42050 582.70
T Ul / Total Staff 13471 | 11827 11723
wfa sy ot wramr / Average Business per employee 1.23 1.69 1.94
Hegelisha yIETaii i 6T/ No of Computerised Branches 333 338 356
et vt § féhaT T wRER / Coverage of Computerised Branches 72.64 76.73| 78.26
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AP g WGy ey A wem A

fora YR,

&, arod d it ad 2002-2003 it arfter faid oTTuk T@a
e T T §, STTTH I8 ST Rt 2rft ok smaes S
1 WeTH IF @ 2§ W i fa # fu e =i 8w
e ®.

F & o froae $it vafc & w0 3w f s 3fs 3 T
¥ FreR 99-W gufe anfie ferar s+t @&, o & 3w
1 F A3 7 1 FE A HeAU 36 THER T ;S &
# vt firree, s T fafy feufa, a8 dwm w3
FUEAR @ IUW, Feah K01 W AR IR, * wfngeieo
afufrm 2002" &1 @ §F1. % 4 7 oiRefeE @ gE
T -Froares snfert 6t ageht w6 w it s« fan. =@
o, 3G ATIIEAT FTHI B T FET THI.

AT Fg TR Faa1 et 7 ad & e dF F e
s AR ‘S | FTH 39 g5, 3T o o
71.2% o gfs T 4 gT 2001-2002 F 252.51 FS 3.
&) g B 2002-2003 § 432.36 FUS T. 1 F @ HAia
fmn. faae e & 50.2% Hi 3fE wftr 3w §T 2001-2002
¥ 130.90 FZ &. | 2002-2003 H 196.56 F1S T % Ir&
§®. P o # wifte $i 7 3fg Fh seorerta @ wife
107.58 FT %. % Afaia dtomud @< i qfd 3 Tt
¥ wfd #1757 il e wawE A F A
e A e ul PR # 3.65%. @ 5.89%. 7F
FUR o7, NiA IR T G 7 17.86 T § 22.46 %, T s
g ohwa enferl W yfiwe # 0.85% ¥ 1.13% T %
gon. i fafy ok aferdiw & 45.0% $t 3fg sAfvfafa
F §Y 329.51 FS & & 477.75 FAS &. T IR o
T nvEa i F e H vad e v ved A 12%
sy i e Y R,

FROMTHE CHAIRMAN & MANAGING DIRECTOR

Dear Shareholders,

It gives me immense pleasure in placing before you, the
Annual Report of your Bank for the year 2002-03. You
will be happy to note that, your Bank has improved its
performance as reflected in the details presented in the
Annual Report.

The year witnessed continued macro economic stability,
although the growth rate of the Country’'s GDP was lower
due to decline in the agriculture sector. The noticeable
developments in the banking during the year are the
steep fall in interest rates, prevalent of easy liquidity
conditions, sub PLR lending on a large scale, greater
thrust on retail credit, enactment of ‘Securitisation Act
2002’. The Bank took advantage of these and other
developments and focused its attention towards
mobilization of SB deposits, disbursements of retail
credit and recovery of non-performing assets. This has
helped the Bank to improve its profits considerably.

You will be happy to note that the Bank’s operations for
the year saw significant increase bath in ‘Net Profit’ and
‘Gross Profit’. The Gross Profit of your Bank has
improved from Rs.252.51 crore in 2001-02 to Rs.432.36
crore in 2002-03 registering a growth rate of 71.2%. The
Net Profit improved from Rs.130.90 crore in 2001-02 to
Rs.196.56 crore in 2002-03 recording 50.2 % growth. The
increase in ‘Net Profit’ is quite significant as it has been
achieved after absorbing additional VRS expenses
amounting to Rs.107.58 crores and after making
substantial additional floating provision towards NPAs.
The increase in Net Profit has improved several
profitability ratios. The Earning per Share has improved
from Rs.3.65 to Rs.5.89. The Book value per share has
improved from Rs.17.86 to Rs.22.46. The return on
Average Assets has improved from 0.85 % to 1.13 %.
The Reserves and Surplus has grown from Rs.329.51
crore to Rs.477.75 crore recording 45.0 % increase.
Keeping in view the overall profitability position, the
Board of Directors has declared a dividend of 12 %.
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T 7€ Fq g¢ IS g @ @ 8 Fe o I w1 gsh
waiwdt A, 31 °H, 2002 F 12.25% ¥ 321 Wi, 2003
1 12.66% T T B, STt A Ford o &% 9% F WHES
Y Frhy ik B, wecdt g8 goht Y et i ofd F
IR @, Foh & v ved 3 31, 100 FWig 3. & Alkd qo
F 3fF Il ; weeE G frfe o gu i
T 1 ITgHte fam R,

Ig o Geft A ama & 6 1 S 1 A FRER 25000/- T.
IR T, FA SHIRET A, 15.9% dF 3hg R sifra Fa
TC 14680.51 TS %. & 17019.81 Fs 0% Jha |. A*
TR I 3 HROT, S o SRR § 2001-02 % 13.6% F
THEA 2002-03 i 21.3% TF YU GaAl. ATTH! T€ T
& geht aft fR s am # 2001-02 % 7.5% & 2002-03
% 6.6 % o frqae g @ < ) s B, ad & dom ww
foram, frset ad &t gor o Frht e @1 S & 3 w0
¥ 2001-02 % 7.9% & g & 2002-03 § 27.5% % 3f&
. TR G & I wwew e &9 & forg 3ur 3 W
i 7@ e T, FeaR U Feat IR AEw &% F
3ienta A FF AR 1333 F0S . 3R 482 S &.
wfyafa farg e et 2001-02 % <= fore T |l %
THETA 163% N 630% Y T Jha w1ferer il 1%, o/
I & I, MMy faca IR § T I wER ok
YUgEEie % F9 § YT A0 HEw e ;. sl &9 F
oierta oft o 1 Y See 3resT W A, wrfireRar &
%1 g, Fiad /U F 40% & AHEE F THES 44.0%
T 8.

T S yEgsrEE W Afus R 33 & s it
e, arll; gt il it o # ot e i i,
9.39% ¥ 6.18% T el 3R Faa AAfimi i g & Faw
Tdie & Wi § 6.02% ¥ 2.61% o fiae 1. Imaeht
Tg oft SR e Bt o6 Tt wats sTgaa 3 #Tht gum
BT forent 36.58% W 57.45% T T9ITHI g1, SfefeiR™
stftrfiem 2002 % sl New I FA F T A S
I 27 afy agE 0 & R geF et 6 F wE T
gfeeaiur taam.

3tiafe T % BR W ot 39k S H1 vae = @
o, 30.09.2002 T G 3T I Sfafeet # ger weh,
st fF MRE & orgdy & agER !, TEF AT AR
g foman man & v wmanett # <ran sfEt &1 age
M, 31 W, 2003 ao T fon e 2.

| am happy to state that the Capital Adequacy ratio of
your Bank has improved to 12.66 % as on 31 March
2003 as against 12.25 % as on 31¢ March 2002 and is
well above the Reserve Bank of India norm of 9 % . With
a view to meeting the growing capital requirements, the
Board of Directors has now approved augmenting the
capital of the Bank by making a public issue of equity
share for a face value of Rs.100 crore.

I am happy to report that the total business of your Bank
crossed the Rs.25000 crore mark. The total deposits
increased from Rs.14680.51 crore to Rs.17019.81 crore
recording 15.9 % increase. Due to greater thrust,
Savings Bank deposits grew by 21.3 % in 2002-03 as
against 13.6 % in 2001-02. You will be happy to note
that the cost of deposits has come down significantly
from 7.5 % in 2001-02 to 6.6 % in 2002-03. The credit
expansion during the year was substantially higher than
last year. The gross credit of the Bank increased by
27.5 % in 2002-03 as compared to 7.9 % in 2001-02.
Lending to the retail segments, especially to the Housing
Sector, received greater thrust. The total disbursements
under retail lending schemes and Housing Sector at
Rs.1333 crore and Rs.482 crore recorded impressive
increase of 163% and 630% compared to disbursements
made during 2001-02. Your Bank has now established
itself as a leading player and a trend setter in the
Housing Financial market. The Bank has also done well
in lending to the priority sectors, with the percentage of
priority sector credit working out to 44.0 % of net credit
as against the norm of 40 %.

Our focus on NPA management, has yielided good
results, with the percentage of gross NPAs to gross
advances declining from 9.39 % to 6.18 % and the
percentage of net NPAs to net advances declining
significantly from 6.02 % to 2.61 %. You will also be
happy to note that the NPA coverage ratio has improved
significantly from 36.58 % to 57.45 %. Apart from issuing
notices under the ‘Securitisation Act 2002’, your Bank
has also evolved a novel approach of conducting
Roadshows to recover the dues.

Your Bank has done well on the house keeping front also.
The Bank could eliminate all inter-branch entries upto
30.09.2002, which is as per RBI stipulation, besides
ensuring that all branches balance their books of
accounts upto 31% March 2003.
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TRea fiord e & ARifAaEn @1 SAaTe Fd qY, AT o
3 wehigd ST S Junelt @] R & fore i s fae,
TR e 3% S0 aRT -8 W AR SR
W ¢ T 3 few wifta wdagm ik gfier smanett i o
gtien s Y sk i sifow w9 o R 2.

aieaeH & § walapedt gifee G i R & denfeh fit
it HIET TR ¥ MR TETER T A TH AT AT
w9 8. 36 faam ® ad 2003-04 & forw &= fit e g §
it &; tfafam 150 st @ Fegeda, sifafam 100
T 1 T 3 Tdien Seds i T

a4 & A0 3IF §F I, T AR FER F1 &1 F@E W
QUi ITRET ST A 16 7E wrET @ieft. S, 2003-04
F W rftepar w0 3t mERE FE § stk e
QT IT8aT 8. 9 A SRR § oot fauifredt e g it
i 3 Faneil @1, oit-ofit golt wrranatt & oft s)eM 1 fmm
R T, I T TEnatt & are firee i e 3R
F1 e 8. S R sfiam W dim a3 +E %
o T -t syaear i 1 @R, ad °, S % shfge FEl
) FE 3 Hfee #rd wran, A o=t gy Tt B
. &, wua Fee wE fiE@Ew #§ R A T W
A=) Y AT =R 2.

aAien ) A ? 6 39 Ul @ S 1 AT HER T_/E
# Hee firerft forad fAedeg Sushi amviwean it e,

7 @ foF e o yaral o, snaeRt vme SR wea e
.

TR afea,

T,
SR (Ta.TH. FR)
30 37, 2003 37eTE] F JTY 9T

in compliance with the RB! guidelines, your Bank has
taken various initiatives to put in place an Integrated Risk
Management system in the Bank. The Bank has also
finalized steps to roll out Risk Rated Supervision and
Audit of select branches in consonance with the
instructions issued by the Reserve Bank of India from
time to time.

In our urge for excellence in operational area, technology
plays a vital role and accordingly, we have now drawn a
comprehensive plan. Computerisation of additional 150
branches, installation of additional 100 ATMs and setting
up network of ATMs are all on the bank’s agenda for the
year 2003-04.

During the year, your Bank opened 16 new branches
including upgrading an extension counter into a full
fledged branch. The Bank has plans to open more
branches, mostly in urban and metro centers during
2003-04. The Bank commenced its Depository Services
during the year at Bangalore and it has plans to extend
the same to more branches in a phased manner. The
Bank also proposes to commence insurance business
in participation with other leading players in the field. Tie
up for distribution of Life and Non-life insurance products
are also on the unveil. The year saw good increase both
in the Bank’s Credit Card base as well as in Credit Card
turnover. The Bank has plans to introduce Global Credit
Cards (valid both domestically and internationally) also.

All the above initiatives are expected to help the Bank
in improving its business levels which will surely
contribute to increase its profitability further.

In all our efforts, we look forward to your continued
support and patronage.

With warm regards,

Yours Sincerely,

Bangalore,
30™ April 2003

[ M.S.KAPUR ]
Chairman & Managing Director
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DECADE OF PROGRESS
(TR FE )
[Rsin Crore]
faan 31 W Y GTH T Tl & fave
Particulars For the year ending 31st March
1541900 1983 | 1994 | 1905 | 1996 1997 | 1998 199 | 2000 2001 | 2002 20
fafa sk
ARy
Capital & Reserves 309| 14356 | 20856 | 42655| 38412 | 71132 | 72106 | 70401 | 447.08| 59944 | 66303 | 811
ELLuse
Deposits 30044 | 3307.15 | 429462 | 5870.01 | 598851 | 6827.30 | 8215.82 | 969023 | 1159288 | 12632.24 | 1468051 | 17019.84
s1fim (Fae)
Advances [nef] 21515 | 160482 | 182558 | 235628 | 244370 | 247528 | 209909 | 376720 | 495867 | 572001 | 619666 | 789134
faw
Investments 13128 | 1267.14 | 1807.02 | 244509 | 282925 | 3099.17 | 378808 | 4441.15 | 5088.67 | 5870.15 | 7360.73 | 886161
FA A
Total Income 1223*| 41840 | 48123 | 61737 73329 | 79612 | 89161 | 110005 | 131434 | 151245 | 1727.33 | 201683
FAIE
Total Expenditure 1220*| 51637 | 477.14 | 58567 | 98424 | 777.15 | 86830 | 107882 | 126150 | 144172 | 1596.43 | 182027
Faaam/al .
Net Profit/Loss 003" -97.88 410 | 3170| -25095 | 1896 | 2331 | 3023 | 5284 7073 13090| 19656
TETS h ae
No of Branches 571 742 m 810 8% 8% 835 831 837 842 828 843
T HHARL
No of Employees 9059 | 13760 | 14008 | 14112 14300 | 14268 | 14138 | 14140 | 14324 | 1m71| 11827 | 173
*1.1.1980 ¥ 15.04.1980 TR it safr s forw

* For the period from 1.1.1980 t0 15.04.1980
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U TG, 41/2, T e, dTR - 560 001

G0

Ig few <t St @ 6 faern 9% o gt f gt arfde w359, TEAR, 19 IF, 2003 T IA@: 11.30 TR TR,
forern Sa, wam e, 41/2, TS0, FeR - 560 001 F sy i e e = sfeafga wReR foran smam -

1. 31.03.2003 =\ v ¥ & fore em-1f St wE 31 Wi, 2003 % % T % ge -1 W fram-fwrst wem ik 3@ eivflew
HEILL

2. @t & wafta srafy & fore 3o & wme ot wfafaftrn w P wee i foard w fram-famt s sl 3@ sifem s

3. qEH-TF MR gl W e vdteret it Rurd w feram-famret sheam ofie 3@ sifiepm .

e wREw

4. <3 IfARaa area ) T FANS deheq & &9 8, YA F 91y 1 9, 9| = ) a0 ot i aug e WSy
i+

* g denew forar T f6 Ao, yad o Ui T Sl % oy fbe T gefleg S deidt R % @ 23 o Fwer
(3T 1 IS S Sawen) TRfRm, 1980 % AR SHATS 311 WAL o1 STTETOT ) §U AT MG TR 3 31 fyframren
TferRTiE 3 T 3tefiA, forn S & fwre vea #, wea g Frutfa Hiwa v wedis 10/, % 3ifsa 703 % 10,00,00,000
Ferdt # g & & fnnifera F 100,00,00,000 %. (AT T9U W F18) % il goa & et S ardete  fefn s @ &

“ o1 I Wehe fora Tran ok fasrn o & AR Hed Y TaggRr Q| R wm A o T wiftreer i i etk R @,
I Thed [0 FH & T STt oit el & ot S 3 o1 & iRt gt fnfn o Tl ereran Gf 3 oty o el st/
! T foman s @ ot 3ae forg wewfa st 7.

Ry e & AR Y
WA : SR . TATEEHH AR
fe=7 : 30.04.2003 ot afs
€N
1. s < Fgfa

A% | AT AR AN 3 F THAR IRUTH, T3 & T A3% | S Aot 12 37 % Rore freh sferelt ) Forgarr 6 a1 oft
THAR B 3R AW Nerelt ! e & TN B il 516 781 . Wiaeht wred aofi worreft €0 w7 3@ 3k Y ardha & 9 @ A 4
{27 weet srerfq wfam, 14 57, 2003 i a1 IR TES THT W | qH S % UM wratem § /vegd R A,

8
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