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DIRECTORS' REPORT

Dear Shareholders,

Your Directors take pleasure in presenting for your consideration and approval the Twentieth Annual Report of Your

Company for the financial year ended March 31, 2014.

1 Financial Result

PARTICULARS X4(<119$ /,$ C+29Y

Year Ended Year Ended

31.03.2014 31.03.2013

L# X+Y B13$;+)19ZD,2&=1$ S"&=$[<1"+3/&,9 WLW#PP TQG#QP

X\Y [3:1"$[<1"+3/,.$D,2&=1 LL#TG M#MM

T# E]<1,-/3("1

+# D,2"1+91Z-12"1+91$ /,$93&2'$ /,$ 3"+-1$+,-

K&"'$ /,$ <"&."199 FTT#WP W#MQ

\# @&,9(=<3/&,$ &S$ "+K$=+31"/+)9 M#MM M#MM

2# J("2:+91$&S$ 3"+-1-$.&&-9 GHG#WP LUP#QN

-# E=<)&^119$ 2&93 GTT#MW TMM#HW

1# 01<"12/+3/&, LM#NP U#TW

S# [3:1"$1]<1,-/3("1 TWH#TQ TMH#NW

.# *&3+) UTU#MW WLW#HG

X8,^$/31=$1]211-/,.$LM_$&S$3:1$3&3+)$1]<1,-/3("1$3&

\1$ 9:&K,$ 91<+"+31)^Y M#MM M#MM

G# J"&S/3$S"&=$[<1"+3/&,9$\1S&"1$[3:1"$D,2&=1I

D,31"193$+,-$E]21<3/&,+)$D31=9$XLFTY XGML#GUY XGGT#NMY

P# [3:1"$ D,2&=1 M#MM LU#QT

H# J"&S/3$\1S&"1$D,31"193$+,-$E]21<3/&,+)$D31=9$XG`PY XGML#GUY XGLT#QNY

W# D,31"193 M#PG

N# J"&S/3$+S31"$D,31"193$\(3$\1S&"1$E]21<3/&,+)$D31=9$XHFWY XGML#GUY XGLT#QNY

Q# E]21<3/&,+)$ /31=9 PNL#PL M#MM

U# J"&S/3$X`YZ$C&99$XFY$S"&=$["-/,+"^$823/R/3/19$\1S&"1$3+]$XN`QY LNM#MT XGLT#QNY

LM# *+]$1]<1,91 M#MM M#MM

LL# B13$J"&S/3$X`YZ$C&99$XFY$S"&=$["-/,+"^$823/R/3/19$+S31"$3+]$XUFLMY $LNM#MT XGLT#QNY

LT# E]3"+&"-/,+"^$D31=$X,13$&S$3+]$1]<1,91$49# M#MM M#MM

LG# B13$J"&S/3X`YZ$C&99XFY$S&"$3:1$<1"/&-$XLLFLTY LNM#MT XGLT#QNY

LP# J+/-F(<$1a(/3^$9:+"1$2+</3+)$X?+21$6+)(1$&S$3:1$;:+"1

9:+))$ \1$ /,-/2+31-Y LMTU#NW LMTU#NW

LH#$4191"R1$1]2)(-/,.$41R+)(+3/&, TM#MM TM#MM



T

LW#$E+",/,.9$J1"$;:+"1$XEJ;Y

+Y A+9/2$+,-$-/)(31-$EJ;$\1S&"1$E]3"+&"-/,+"^$/31=9

S&"$3:1$<1"/&-I L#WH XG#MPY

S&"$3:1$^1+"$3&$-+31$+,-$S&"$3:1$<"1R/&(9$^1+"

X,&3$3&$\1$+,,(+)/b1-Y

\Y A+9/2$+,-$-/)(31-$EJ;$+S31"$E]3"+&"-/,+"^$/31=9$S&"$3:1$<1"/&-I L#WH XG#MPY

S&"$3:1$^1+"$3&$-+31$+,-$S&"$3:1$<"1R/&us year (not to be annualized)

LN# J(\)/2$ ;:+"1:&)-/,.

F$B&#$&S$9:+"19 $$TIWNNIHLN $$$TIWNNIHLN

F$J1"21,3+.1$&S$ 9:+"1:&)-/,. TW#MM_ TW#MM_

LQ# J"&=&31"9$ +,-$<"&=&31"$ ."&(<

;:+"1:&)-/,.$ cc

+Y J)1-.1-ZE,2(=\1"1-

F$B(=\1"$&S$9:+"19 M#MM M#MM

F$J1"21,3+.1$&S$9:+"19$X+9$+$_$&S$3:1$3&3+)$9:+"1:&)-/,.$&S M#MM M#MM

<"&=&31"$ +,-$<"&=&31"$ ."&(<Y

F$J1"21,3+.1$&S$9:+"19$X+9$+_$&S$3:1$3&3+)$9:+"1$2+</3+)$&S$3:1 M#MM M#MM

2&=<+,^Y

\Y B&,F1,2(=\1"1-

F$B(=\1"$&S$;:+"19 $$NIWTMIMQG $$$NIWTMIMQG

F$J1"21,3+.1$&S$9:+"19$X+9$+_$&S$3:1$3&3+)$9:+"1:&)-/,.$&S NP#MM_ NP#MM_

<"&=&31"$ +,-$<"&=&31"$ ."&(<Y

F$J1"21,3+.1$&S$9:+"19$X+9$+$_$&S$3:1$3&3+)$9:+"1$2+</3+)$&S$3:1 NP#MM_ NP#MM_

2&=<+,^Y



G

1. BUSINESS AND OPERATIONS OF THE

COMPANY

VIRTUAL SOFT- LEVERAGING

 ROAMING, TELECOM, VIRTUAL EVENT & VIRTUAL

EXPERIENCE TECHNOLOGIES TO PROVIDE UNIQUE &

EXCEPTIONAL "CONNECT ,COMMUNICATE & ENGAGE,

EXPERIENTIALLY & COST - EFFECTIVELY (C2E3)"

PRODUCTS, PLATFORMS , PROGRAMS AND

SOLUTIONS TO LARGE BUSINESS CUSTOMERS AND

CONSUMERS
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3:1$<"&<&9+)$ S&"$ 91))/,.$ 3:1$4&+=$L$0/R/9/&,d9$ "(,,/,.

+,-$&<1"+3/,.$\(9/,199$&,$+$;)(=<$;+)1$A+9/9I$3&$4&+=

L$*1)12&=$C3-I$B1K$01):/$K1S$2)&91$&S$A(9/,199$>&("9$&S

GM3:$j(,1$TMLP$S&"$J+"3$@+9:$+,-$J+"3$;3&2'$F$3:+3$:+9

)1+-$ 3&$ 4&+=L$ *1)12&=$ \12&=/,.$ +$!+5&"/3^$ :1)-

9(\9/-/+"^$&S$̂ &("$@&=<&+, #̂$*:/9$-1R1)&<=1,3$$K/))$+))&K

-1-/2+31-$S&2(9$+,-$\(/)-$&(3$&S$3:1$4&+=/,.$Z$*1)12&=

A(9/,199$+9$+$93+,-$+)&,1$A(9/,199$K:/2:$ $9:&()-$\1

\1,1S/2/+)$\&3:$3&$3:1$4&+=$L$\(9/,199$R1,3("1$+9$K1))

+9$̂ &("$@&=<+, #̂

D,$3:1$^1+"$(,-1"$41R/1KI$K/3:$+,$/,31,3$3&$9^,1"./91$3:1

3K&$-/R/9/&,9$+3$+$2&"<&"+31$)1R1)$I$3:1$@TEG$D,/3/+3/R1$K+9

93"1,.3:1,1-#$@TEG$ 93+,-9$ S&"$@&,,123$@&==(,/2+31

E,.+.1$E]<1"/1,3/+))^$+,-$@&93$F$ESS123/R1)^$+,-$$<"&R/-19

+$\"/-.1$S&"$3:1$*1)12&=$O$4&+=$L$0/R/9/&,$3&$2&))+\&"+31

K/3:$ 3:1$6/"3(+)$ ER1,39$ +,-$01=+,-$%1,$0/R/9/&,$ /,

312:,&)&.^$O$<"&-(23$-1R1)&<=1,3I$=+"'13/,.$+,-$)+".1

<+"3,1"$+,-$+22&(,3$-1R1)&<=1,3#$*:/9$K/))$)1+-$3&$(,/a(1

2"&99$ -1R1)&<1-$ <"&-(23$ &SS1"/,.9$ X1#.$=&\/)1$ 9+)19I

=&\/)1$)1+",/,.$+,-$=&\/)1$=+"'13/,.$O$2&(<&,/,.$3&&)9

+,-$<)+3S&"=9YI$2&93$"+3/&,+)/9+3/&,$+9$K1))$+9$=&"1$9+)19

^/1)-$S"&=$&("$.&3&$=+"'13$<+"3,1"9$$+,-$$)+".1$1,31"<"/91

+22&(,39#

f/3:$3:1$S&(,-+3/&,$ /,$E,31"<"/91$A"&+-\+,-$9&)(3/&,9I

*1)12&=$ +,-$4&+=/,.$;&)(3/&,9$ +,-$ ,&K$ 3:1$@TEG

D,/3/+3/R1$F$+))$&S$K:/2:$+"1$92+)/,.$(<$K1))I$3:1$@&=<+,^

,&K$1]<1239$ 9/.,/S/2+,3$ ."&K3:$ /,$ \&3:$ "1R1,(19$ +,-

<"&S/3+\/)/3^$/,$3:1$2(""1,3$̂ 1+"$+,-$3:1$̂ 1+"9$3&$2&=1#

2 DIVIDEND

h&("$0/"123&"9$-&$,&3$"12&==1,-$+$-/R/-1,-#

3. AUDITORS

!Z9#$B+3:$8:(5+$O$@&#I$@:+"31"1-$822&(,3+,39I$8(-/3&"9$&S

3:1$@&=<+,^$"13/"1$+3$3:1$1,9(/,.$8,,(+)$%1,1"+)$!113/,.

+,-$\1/,.$1)/./\)1I$&SS1"$ 3:1=91)R19$ S&"$ "1F+<<&/,3=1,3#

4. DIRECTORS

!"#$;("19:$4+5<+)$$+,-$!"#$89:&'$7(=+"$8,+,-$"13/"1$\^

"&3+3/&,$ +3$ 3:1$ 1,9(/,.$8,,(+)$%1,1"+)$!113/,.$ &S$ 3:1

@&=<+,^$ +,-$ \1/,.$ 1)/./\)1$ &SS1"$ 3:1=91)R19$ S&"

"1+<<&/,3=1,3#

!"9#$4/3($*+,-+,$K:&$K+9$ +<<&/,31-$ +9$ +,$8--/3/&,+)

0/"123&"$ /,$ 3:1$!113/,.$ &S$ 3:1$A&+"-$ &S$0/"123&"9$ &S$ 3:1

@&=<+,^$:1)-$&,$!+^$GMI$TMLP$+,-$K:&$:&)-$&SS/21$(<$3&

3:1$ -+31$ &S$ 3:1$ 1,9(/,.$8,,(+)$%1,1"+)$!113/,.$ &S$ 3:1

@&=<+,^$ +,-$ \1/,.$ 1)/./\)1$ &SS1"$ 3:1=91)R19$ S&"$ "1F

+<<&/,3=1,3#

5. DEPOSITS

*:1$@&=<+,^$:+9$,&3$+221<31-$-1<&9/39$S"&=$3:1$<(\)/2

S&"$3:1$^1+"$(,-1"$2&,9/-1"+3/&,#

6. PARTICULARS OF EMPLOYEES

*:1"1$/9$,&$1=<)&^11$&S$3:1$@&=<+,^$K:&$:+9$"121/R1-

"1=(,1"+3/&,$/,$1]2199$&S$9(2:$9(=$+9$<"192"/\1-$(,-1"

;123/&,$TLNXT8Y$ &S$ 3:1$@&=<+,/19$823I$ LUHW$ "1+-$K/3:

3:1$@&=<+,/19$XJ+"3/2()+"9$&S$E=<)&^119Y$4()19I$LUNH#

7. CAPITAL MARKET DEVELOPMENTS
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8. CONSERVATION OF ENERGY, TECHNOLOGY

ABSORPTION & FOREIGN EXCHANGE EARNINGS AND

OUTGO

(a) Details of Conservation of Energy
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(b) Technology Absorption
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(c)  Foreign Exchange Earnings
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9.  DIRECTORS' RESPONSIBILITY STATEMENT
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For and on behalf of the Board of Directors
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1. VSL Philosophy on Corporate Governance
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2. Board of Directors
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Directorship / Committee Positions
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2.1 Information Placed before the Board
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3. Committees of the Board
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3.1 Audit Committee
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3.1 Audit Committee
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S.No. Name of Directors Status No. of meetings

Held Attended
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F0/92(99/&,$K/3:$1]31",+)$8(-/3&"9$\1S&"1$3:1$8(-/3$2&==1,219$+\&(3$,+3("1$+,-$92&<1$&S$+(-/3$+9$K1))$+9$:+R1$<&93$+(-/3$-/92(99/&,

3&$+921"3+/,$+,^$+"1+$&S$ 2&,21",#

F41R/1K$3:1$@&=<+,^d9$S/,+,2/+)$+,-$4/9'$=+,+.1=1,3$<&)/2/19#

F*&$)&&'$/,3&$3:1$"1+9&,9$S&"$9(\93+,3/+)$-1S+()39$/,

3:1$<+^=1,3$ 3&$ 3:1$-1<&9/3&"9I$-1\1,3("1$:&)-1"9I$9:+"1:&)-1"9$+,-$2"1-/3&"9#

3.2 Share Transfer and Investors Grievance Committee

*:1$@&==/3311$2&,9/939$&S$3K&$0/"123&"9$+,-$@&=<+,^$;12"13+"^$/,2)(-/,.$K:&)1$3/=1$0/"123&"$+,-$/9$2:+/"1-$\^$=+,+./,.$0/"123&"#

$*:/9$@&==/3311$)&&'9$/,3&$3"+,9S1"$+,-$3"+,9=/99/&,$&S$;:+"19I$/99(1$&S$-(<)/2+31$9:+"1$21"3/S/2+319I

2&,9&)/-+3/&,$+,-$9(\$F$-/R/9/&,$&S$9:+"19$+,-$/,R193&"9d$."/1R+,21#$*:/9$@&==/3311$<+"3/2()+")^$)&&'9$/,3&$D,R193&"9$%"/1R+,219$+,-

&R1"9119$3:1$<1"S&"=+,21$&S$3:1$/,F$:&(91$;:+"1$01<+"3=1,3Z$;:+"1$*"+,9S1"$8.1,39$+,-$3&$1,9("1$<"&=<3$+,-

1SS/2/1,3$ /,R193&"9d$91"R/219#$*:1$@&==/3311$=13$?&("$ 3/=19$-("/,.$ 3:1$^1+"$TMLG$F$TMLP#$*:1$S&))&K/,.$+"1$ 3:1$=1=\1"9$+,-$3:1/"

+331,-+,21$+3$3:1$@&==/3311$!113/,.9kF

Name of Member                                             No. of meetings

Held Attended

L#$!"#$%&'()$*+,-+, P P

T#$!"#$4+51,-"+$6#$7()'+",/ P P

G#$!"#$83()$7(=+" P P

4. General Body Meetings

C&2+3/&,$+,-$3/=1$K:1"1$%1,1"+)$!113/,.9$:1)-$/,$3:1$)+93$G$^1+"9$/9$./R1,$\1)&Kk

h1+" 8%!$Z$E%! C[@8*D[B 08*E *D!E

TMLT$F$TMLG 4+=+$7"/9:,+$A+,a(139$>+))I$B1+"$!+/,$!+"'13I

8%! A:+5+,<("+I$!+/,$f+b/"+\+-$4&+-I$01):/$F$LLM$MHG GM$MU#TMLG UkMM$8#!#

TMLT$F$TMLG E%! ;FLMLI$J+,2:9:11)$J+"'I$B1K$01):/FLN LT$MU#TMLG J&93+)$A+))&3

4+=+$7"/9:,+$A+,a(139$>+))I$B1+"$!+/,$!+"'13I

TMLL$F$TMLT 8%! A:+5+,<("+I$!+/,$f+b/"+\+-$4&+-I$01):/$F$LLM$MHG GM$MU#TMLT UkMM$8#!#

4+=+$7"/9:,+$A+,a(139$>+))I$B1+"$!+/,$!+"'13I

TMLM$F$TMLL 8%! A:+5+,<("+I$!+/,$f+b/"+\+-$4&+-I$01):/$F$LLM$MHG TQ$MU#TMLL UkMM$8#!#

4+=+$7"/9:,+$A+,a(139$>+))I$B1+"$!+/,$!+"'13I

$TMMU$F$TMLM 8%! $A:+5+,<("+I$!+/,$f+b/"+\+-$4&+-I$01):/$F$LLM$MHG GM$MU#TMLM UkMM$8#!#

B&$9<12/+)$"19&)(3/&,$K+9$<(3$3:"&(.:$<&93+)$\+))&3$/,$3:1$)+93$8%!#$83$3:1$1,9(/,.$8%!$+)9&$3:1"1$/9$,&$9(2:$"19&)(3/&,$3&$\1$<+991-

3:"&(.:$J&93+)$A+))&3#

Q#$0/92)&9("19$ &,$=+31"/+))^$ 9/.,/S/2+,3$ "1)+31-$ <+"3^$ 3"+,9+23/&,9$K/3:$J"&=&31"9I$0/"123&"9I$!+,+.1=1,3I$ 3:1/"$ ;(\9/-/+"/19$ &"

41)+3/R19$132#I$K:/2:$=+^$:+R1$<&31,3/+)$2&,S)/23$K/3:$3:1$/,31"193$&S$3:1$@&=<+,^$+3$)+".1#

B&,1$&S$ 3:1$=+31"/+))^$9/.,/S/2+,3$ 3"+,9+23/&,9$K/3:$+,^$&S$ 3:1$"1)+31-$<+"3/19$K1"1$ /,$2&,S)/23$K/3:$3:1$ /,31"193$&S$ 3:1$@&=<+, #̂

W#$B&,$F$2&=<)/+,21$\^$@&=<+, Î$<1,+)3/19I$93"/23("19$/=<&91-$&,$3:1$@&=<+,^$\^$;3&2'$E]2:+,.19$Z$;12("/3/19$+,-$E]2:+,.1$A&+"-

&S$D,-/+$X;EADY$132#

0("/,.$3:1$)+93$3:"11$^1+"9I$3:1"1$K1"1$,&$93"/23("19$&"$<1,+)3/19$&"$<1,+)3/19$/=<&91-$\^$1/3:1"$;EAD$&"$3:1$;3&2'$E]2:+,.19$&"$+,^

;3+3(3&"^$8(3:&"/3^$S&"$,&,$F$2&=<)/+,21$&S$+,^$=+331"$"1)+31-$3&$3:1$@+</3+)$!+"'139#


